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1. INTRODUCTION AND BACKGROUND

This report has been prepared by DevComms in review of the public
engagement undertaken in support of a planning application by Churchill
Living (CL) for a new high-quality sensitive redevelopment of The Windmill Inn
Public House on Mill Lane, Rustington.

Churchill Living's vision is to deliver a retirement living development that meets
our customers' needs and the local need for refirement apartments, whilst also
contributing positively to the character and appearance of the local area as
well as making a significant contribution in terms of social, economic and
environmental benefits. The development would provide approximately 28
apartments (19 one-bed apartments and 9 two-bed apartments) and 3
cottages (two-bed).

Given the nature of the proposals and the site's location, Churchill Living is
committed to undertaking widespread engagement with all key stakeholders
before submitting a planning application.

A comprehensive engagement programme was developed by DevCommes,
which utilised a range of methods to engage with the local community
stakeholders, in particular the residents close to the development site.

DevComms is a dedicated property communications consultancy which
specialises in public engagement on new development proposals. DevComms
has undertaken community and stakeholder engagement on behalf of
Churchill Living.
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2. POLICY BACKGROUND AND CONSULTATION

2.1 National Policy

The National Planning Policy Framework (NPPF) recommends that developers
engage with local communities during the pre-application stage, referred to
as ‘frontloading.’ Paragraph 39 of the NPPF states: “Early engagement has
significant potential to improve the efficiency and effectiveness of the
planning application system for all parties. Excellent quality pre-application
discussion enables better coordination between public and private resources
and improved outcomes for the community.”

Local Planning Authorities are to encourage developers to engage with the
local community, even when not required by Ilaw, before submitting
applications (NPPF paragraph 40). Early pre-application consultafion with
statutory consultees is also supported in the NPPF (paragraph 41).

2.2 Local Policy

Arun District Council adopted their Statement of Community Involvement (SCI)
in 2023.

The SCI states:

e "The need for wider involvement of the community and stakeholders at an
early stage in the development management process is of benefit to the
public, local groups and organisations, developers and local authorities.”

e "“The Council recommends that developers adopt at least one of the
consultation methods (public meetings, town/parish Councils, notify
neighbours, project dedicated website and/or mail drops) in advance of
submitting planning applications for minor and major applications”.
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2.3 Best Practice

In addition to the requirements and advice in the NPPF and the Council's SCI,
DevComms and Churchill have sought to ensure all materials prepared reflect
the following best practice principles:

e Prepare ‘plain English’ clear, concise, and understandable briefing
mafterial.

e Make information and material accessible to the local community.

e Publicise the proposals and online consultation.

e Contact the local community and individuals likely to have the most
interest in the proposals - to explain the approach to consultation, provide
a briefing on the proposals and seek their feedback.

2.4 Data Protection

A disclaimer was included on the online feedback forms which detailed how
collected data would be used. This detailed that in undertaking public
engagement with the local community, Development Communications
Limited is a registered Data Controller under the General Data Protection
Regulations (GDPR).

At all times, the processing of personal data is carried out in accordance with
GDPR, with the feedback form providing an ‘opt-in’ and ‘opt-out’ option and
information on respondents’' rights under GDPR.

Only data required for the purposes of the consultation was requested on the
feedback form.

The feedback collated during the engagement exercise is held by DevComms
and will only be used for the purposes of consultation and research on the
proposals. The feedback received is detailed in this Report on Community
Engagement submitted to Arun District Council.

Consultation respondents will only be contacted again in the future in relation
to the application proposals if they have explicitly stated that they would like
to be kept updated.
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3. OVERVIEW OF ENGAGEMENT

Given the nature of the proposals and the location of the site, Churchill W&
committed to undertaking engagement with all key stakeholders before
submitting a planning application.

A comprehensive engagement programme was developed by DevComms
which ufilised a range of methods to engage with all key political and
community stakeholders including:

e Arun District Council ward members for the Rustington East ward — Clir
Shaun Gunner (Conservative) and Clir Alison Cooper (Conservative).

e Arun District Council adjacent ward members for the Rustington West ward
— Clir Peggy Partridge (Conservative), Clir Lynne Edwards (Conservative)
and ClIr Lesley-Anne Lloyd (Conservative).

e Arun District Council leadership — Leader of the Council Clir Martin Lury
(Liberal Democrat), Deputy Leader of the Council Clir Roger Nash (Labour),
and Chair of the Planning Policy Committee Clir Gill Yeates (Liberal
Democrat).

e Allmembers of the Rustington Parish Council,

e Local community — residents and businesses situated close to the site and
stakeholder groups.

3.1 Local Politicians
Arun District Council - ward members

It was considered appropriate to brief the Arun District Council division
members for the Rustington East ward, in which the site is located.

Initial contact with ClIr Alison Cooper and Clir Shaun Gunner was made on 3
July 2024 to notify them of Churchill’s emerging plans for the site. This included
a written overview of the proposals and an offer to meet with the division
members. The correspondence also provided information on the public
consultation arrangements as well as a copy of the consultation boards.
Where telephone numbers were listed on the Council’'s website; telephone
calls and voicemails were also made.

Contact was also made with the adjacent division members (Rustington West);
Clir Lynne Edwards, Clir Peggy Patridge and Clir Lesley-Anne Lloyd. Again, we
provided an overview of the proposals, an offer to meet, information regarding
the public consultation and a copy of the consultation information boards.

A copy of the information boards can be found in Appendix A.
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Arun District Council - Leadership

It was considered appropriate to brief the relevant members of the Arun District
Council Cabinet and relevant leadership positions.

Initial contact was made with Clir Martin Lury, Leader of the Council, Clir Roger
Nash, Deputy Leader of the Council, and Clir Gill Yeates, Chair of the Planning
Policy Committee via email on 3 July 2024. Our correspondence provided
notification of Churchill's emerging plans for the site. This included an overview
of the proposals, an offer fo meet with them, information on the public
consultation arrangements and a copy of the information boards.

Rustington Parish Council

It was considered appropriate to brief Rustington Parish Council. Initial contact
was made on 9 July 2024 by email to notify the Council of Churchill’'s emerging
plans for the site. The correspondence included an overview of the proposals,
an offer to meet with them, informafion on the public consultation
arrangements and a copy of the consultation information boards.

At the time of writing a date for a meeting with the Parish Council has been
agreed upon for 19 August 2024.

3.2 Local Community

A crucial part of the pre-submission consultation was ensuring that residents
situated around the site were notified of the proposals and provided with an
opportunity to comment on the scheme. This included both residents living
close to the proposed site and the wider community.

Consultative Invite Mailing

Letters were issued on 2 July 2024 to circa. 266 residential and business
addresses bordering and within close proximity to the site. The letters provided
an overview of the proposals and invited residents to submit their comments
on the proposal.

A copy of the invite is included in Appendix B.
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Local Media

A press release was issued, and an arficle was published on 8 July 2024 in the
Sussex Express. As well as including an overview of the proposed development,
the article publicised the consultation details.

A copy of the press release is included in Appendix C.
Project Website

An effective means of providing detailed information to a large number of
people is through a dedicated, project-specific website.

Details of the website were included for residents. The Churchill Living
Rustington website can be accessed at

http://www.consultwithyou.co.uk/churchill-living/rustington and  includes
details of the proposals alongside interactive sliders displaying the plans for the
site including downloads of key documents.

The website also includes an interactive comments form, which can be used
to provide feedback, by asking a series of multiple-choice and free-form
questions.

In addifion, the website included a virtual redlity public exhibition with
downloadable exhibition boards.

Contact details were also provided on the website so members of the
community could contact the feam to ask questions and provide comments.

The website also provided background informatfion on retirement living
communities and Churchill Living as a leading provider of such developments.

During the consultation, the project website received 728 views from 89 users,
who spent an average time of 5 minutes and 36 seconds viewing the website.

Screenshots of the project website are provided in Appendix D.
Information Office

All materials, including letters and the project website, provided residents with
a freephone telephone number and email address where the team could be
reached.
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4. FEEDBACK AND COMMENTS RECEIVED

Five responses were received through the project website. The following
section provides a breakdown of the responses received to each question on
the feedback form.

Consultation invites were sent to 266 residential and business addresses in the
local area and the consultation was promoted via the local media.

During the consultation, the project website received 728 views from 89 users,
who spent an average time of 5 minutes and 36 seconds viewing the website.

Question 1

In response to question 1: “Purpose-built homes for older people are shown to
significantly reduce the risk of health challenges and contribute fiscal savings
to the NHS of approximately £3,500 pa. How important a consideration is this?”

Response Count

Very Important -
Important

Undecided
Not Important -
Not Important at all -

3
2

The maijority of respondents recognised that the significant benefits arising from
purpose-built homes for older people to local health services and the NHS were
important, with over half of respondents recognising this as important.

No respondents felt this was not important and two were undecided.

10
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Question 2

In response to question 2: “Research published by Homes For Later Living has
shown that retirement communities can generate £550,000 of local spending
per year, £347,000 of which is spent on the local high street, directly
contributing to local shops and jobs. How important a consideration is this?”

Response Coun’r‘
Very Important -
Important 2
Undecided 3

Not Important -
Not Important at all -

The importance of benefits for local businesses in terms of local expenditure
increases arising from purpose-built homes for older people was recognised by
40% of respondents; with just three respondents undecided about this
consideration. No respondent felt this was not an important consideration.

Question 3

In response to question 3: “To what extent do you support the principle of
redeveloping this brownfield site for retirement housing?”

Response Count

Supportive -
Tend to Support 4
Undecided 1
Tend to Oppose -
Oppose -

The most common response to question 3 was to tend to support the principle
of development with 80% of respondents providing a positive and supportive
response. One respondent, however, was undecided about this consideration.
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Question 4

In response to question 4: “To what extent do you support the use of local
materials, which reflect those found in the surrounding area?”

Response Count

Supportive 3
Tend to Support 1
Undecided 1
Tend to Oppose -
Oppose -

Feedback relating to the use of local material in the proposed development
design was almost all positive. 80% of respondents provided a positive
response, with 60% of respondents stating their full support for this aspect of the
proposal. No respondents opposed this design aspect with one respondent
remaining undecided.

Question 5

In response to question 4: “Do you have any comments on the design of the
scheme?” the following comments were made. This also includes those
comments made in additional written correspondence.

Overdevelopment & dominance

- Comment regarding the proposed height and scale of the
development; suggesting it would represent an overdevelopment
compared fo the previously proposed 1 'z storey hotel.

Parking inadequacy

- One comment suggested that the proposed parking provision was
inadequate, potentially leading to parking issues for visitors; stating
nearby roads are unsuitable for on-street parking.

12
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Tree management

- One respondent conveyed specific concern about the trees adjacent
to 21 Fircroft Crescent, which pose a problem due fo overhanging
branches and increased wind risk.

Lack of amenity space

- One comment of concern, stating that the outdoor amenity space
provided is insufficient for the number of residents expected in the
development.

Traffic and infrastructure impact

- A comment states that the current level of traffic travelling over Windmill
Bridge is adlready significant, and the development might exacerbate
this issue.

Concern about plan changes

- A commentraises concern that the developers might revert to an earlier
plan for a 20-bed hotel despite the current proposal for a retrement
development.

Questions 6 and 7

Questions 5 and 6 sought personal information that is not reported in this
document.

13
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Question 8

In response to question 7: “Please provide any further thoughts below”, the
following feedback was received.

Traffic concerns

- Arespondent mentions significant existing traffic issues in the areq,
particularly around the Windmill Bridge and the golf course roundabout

- The comment states there is heavy daily traffic coming from Rustington,
causing congestion and queues, especially at the bridge and
roundabout.

- Concern was raised about the potential exacerbation of traffic problems
with cars needing fto turn right into the proposed development,
suggesting it is already problematic.

- The respondent suggests that someone from the development team
should stand outside the pub to log the traffic queues in both directions to
understand the severity of the situation.

Request for additional access point

- Arespondent asks if it is possible to create another entrance to the
proposed retirement development to mitigate traffic issues.

- There was also a query about the exact location of the enfrance for the
new development.

Request for a public exhibition

- Arespondent requested an ‘open evening’ to view the plans for the
development.

Privacy concerns

- Arespondent raises concern about the proposed bungalow's potential
for overlooking the gardens of Fircroft Crescent, with specific mention of
the proximity to the fence.

14
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5. RESPONSE TO COMMENTS RAISED

As outlined above, dll comments received were collated and analysed in
order to understand the main areas of interest arising from the consultation.

Responses covering the key planning-related and most frequently raised issues
are provided below.

Further detail can also be found in the technical reports submitted in support
of the planning application

5.1 Traffic Impact

Increased Traffic and Noise Control

The planning application includes a comprehensive Transport Assessment
which will identify the additional vehicle movements generated by the
proposed development.

The Transport Assessment assesses the impact of any such additional vehicles
on the local highway network and proposes appropriate mitigation measures
to be brought forward following discussions with the LPA during the Planning
process.

In response to concerns raised during the public consultation about increased
traffic and congestion, the proposals indicate a net reduction in vehicle trips
compared to the existing pub use. According to the supporting Transport
Statement, the development is expected to result in a modest increase of 1 to
3 trips during the AM peak but 7-8 fewer trips in the PM pedak, leading to a total
reduction of 101 fo 103 trips across the day. There is no evidence to suggest
that the development will negatively impact the operation of the local road
network.

Access

The proposed development does not warrant two access points due to its size
and frip generation. The single proposed access, similar to the existing pub's
location, has acceptable visibility, confirmed by an independent Road Safety
Audit, and will generate fewer vehicle trips compared to the pub. Therefore,
the access proposals are considered acceptable.

15
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Parking

The proposal includes approximately 28 retirement apartments, three cottages
and 14 parking spaces (including designated spaces for the cottages).

The typical age profile of those currently living at a Churchill Retirement
community is an 80-year-old widow. Generally, 50% of residents also come
from within a 5-mile radius of the location.

Given the above, residents of Churchill communities tend to not have cars. It
is also generally found that those who do initially have cars tend to give them
up soon after moving into a lodge as they no longer need it given the
sustainable location and neighbourly living environment.

5.2 Need & Viability

Local need for retirement living

As recorded in the 2021 Census, there are more people than ever aged 65
years and over in England. Subsequently, more than one in six people were
aged 65 years and over.

This is no different in Arun, with a 19.3% increase in people aged 65 years and
over between 2011 and 2021. More notably, there has been a 40% increase in
people aged 70-74 years in the district which shows an exponential increase.

Arun DC have recently issued a draft Arun Housing Need Review (2023) which
acknowledges the ONS 2021 Mid-Year data estimates as being heavily skewed
towards an older demographic, with 28.5% of the population being 65 years
and over.

In addition, in 2016 the Council published their Updated Housing Needs
Evidence. The report identifies in 2015 there was a total supply of 2,750 units of
specialist older person housing in the district, this includes 1,647 units of market
specialist housing and 960 affordable housing units. In accordance with the
estimated increase in people aged over 65 years, the Council concluded a
potential need for 2,257 specialist homes for older people between 2011 and
2031 to be able to keep up with the demand.

16
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In terms of home ownership, the 2016 report goes on to identify older person
households in Arun are typically owned outright (ho mortgage), this equates
to 78% of the older person households. Therefore, increasing the provision of
suitable older persons accommodation would help release family housing into
the wider housing market, subsequently aiding other purchasers within the
district. Therefore, it is clear to see in Arun there is a clear and idenfifiable need
for specialist older persons housing, and this proposal will help to meet this
need.

By moving to a Churchill Community of like-minded people, isolation and
loneliness are significantly reduced as are anxieties related to the
maintenance of the home and to safety and security experienced by many
older people, enabling our residents to enjoy greatly improved health and
general wellbeing.

5.3 Environmental Impact:

External spaces and Biodiversity

The proposed development will provide a significant betterment in respect of
landscaping and biodiversity. The current site is predominantly hard standing,
and Churchill's proposals would provide new outdoor and green amenity
gardens on the site.

The proposals will meet the requirements of the Environment Act 2021 which
mandates all new developments should achieve at least a 10% net gain in
biodiversity units.

All developments by Churchill Living provide high-quality external amenity
space designed for passive exercise and the visual enjoyment of residents over
60 years of age, rather than active recreational uses. Planting is considered for
longevity, colour all year, seasonal change, maintenance, and local native
biodiversity.

Churchill Living have won awards for excellence for their landscaped gardens.

The application will be supported by a Landscape Strategy and Ecological
Appraisal.

17
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Sustainable proposals

The proposal provides a number of key environmental benefits:

e Making more efficient use of land thereby reducing the need to use limited
land resources for housing.

e Providing housing in close proximity to services and shops which can be
ecasily accessed on foot thereby reducing the need for travel by means
which consume energy and create emissions.

e Providing shared facilities for a large number of residents in a single building
which makes more efficient use of material and energy resources.

e The proposal includes renewable technology through the use of solar
panels to assist in the reduction of CO2 emissions.

e All areas of the building will be lit using low-energy lighting and where
applicable utilise daylight and movement sensor conftrols

Iree Management

In response to the specific resident feedback about tfree management and
the trees adjacent to No. 21 Fircroft Crescent, the free protection plan
(prepared by Barrell Tree Care Ltd) shows that the proposals are seeking the
removal of some of these trees along the eastern boundary.

This will be available for review in the Tree Protection Plan, which has been
submitted in support of the application.

5.4 Design, Layout and Materials

The development potential of the site has been assessed which can be found
within the supporting Design and Access Statement.

Overdall, the proposal is considered to create a building with high-quality
design. All site-specific factors have been extensively reviewed and
subsequently incorporated into the design to ensure the building sits
appropriately within its context.

18
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Privacy and separation distances

The proposed development enables a separation distance of between 17.1m
and 35.3m from the rear elevation of the properties on Fircroft Cresent. A
separation distance of 8.7m is proposed between the neighbouring property
to the south on Mill Lane. Such separation distances have been reviewed

against the previously approved 20-bed hotel use and subsequent design
guidance.

A ‘'Site Distances and Levels Plan’ will accompany the submission of the

planning application, detailing separations distances with surrounding
properties.

19
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6. CONCLUSION

In order to ensure that the local community was fully briefed and provided with
an opportunity to comment on the plans, a detailed public engagement was
carried out.

The consultation included a consultation invite mailing to local residents and a
project-specific website, accessible 24/7. A project phone line and email
address were also made available so that all relevant stakeholders were able
to provide feedback and ask questions.

Consultation invites were sent to 266 residential and business addresses in the
local area and the consultation was promoted via the local press.

During the consultation, the project website received 728 views from 89 users,
who spent an average time of 5 minutes and 36 seconds viewing the website.

Five responses were received through the project website.

Given the breadth of the publication of the consultation fo the community and
the level of online traffic to the project website, the limited level of feedback
suggests that the proposed redevelopment is not contentious. It also suggests
that neighbours are unconcerned by the proposed design, as the majority of
website viewers did not feel the need to provide comments.

The feedback received identified the following broad views:

e The maqjority of respondents recognised that the benefits arising from
purpose-built homes for older people to local health services and the NHS
were important.

e The benefits for local businesses in ferms of local expenditure increases
arising from purpose-built homes for older people were recognised by the
majority of respondents.

e The most common response was to support the principle of development
with four respondents confirming support for the principle of redeveloping
this brownfield site for retirement housing.

e The feedback relating to the design of the proposed development
returned a mix of views with some detailed comments raised.

The detailed comments received were collated and analysed in order to
understand the main areas of interest arising from the consultation.

Going forward Churchill Living is committed to continuing to engage with the
local community and to work together to resolve concerns as far as possible.

20
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PURPOSE OF THIS CONSULTATION

WELCOME Examples of Churchill developments within sensitive context :

This consultation is presented on behalf of Churchill Living and invites you to view and provide feedback
on the initial proposals for the land at The Windmill Inn & no.34 Mill Lane, Rustington, West Sussex, BN16
3JN.

The consultation consists of a number of information boards including the following:

* The Purpose of the Consultation; + Context;

« Introduction to Churchill Living: * Planning History (Existing Consent);

) ) ) » Constraints & Opportunities:
+ Planning Policy & Housing Need:

* Indicative plans; .
* Benefits of Older People Housing; o _ Churchill d
*+ Artist impression;

* Location; * Next steps

* The Site;

We value your comments on the proposed development. The comments are considered following the
consultation to help steer the proposals prior to a planning application being submitted to the Local
Planning Authority. How Churchill Living have considered your comments will be detailed in a Statement
of Community Engagement that will support any planning application.

THE PROPOSAL

Churchill dev
The proposal is for the redevelopment of the land at The Windmill Inn & no.34 Mill Lane, Rustington, i.::'}'“”r";;”-" de.elo;?,r;t.

West Sussex, BN16 3JN, and the erection of retirement housing; comprising circa 25 no. one and two-bed
apartments and 3 cottages with associated communal areas, parking and landscaping.

VISION

Churchill Livings vision for the site is to deliver a development that meets our customers’ needs and the
local need for retirement apartments whilst also contributing to the character of the area and making a
positive contribution locally in terms of socio, economic and environmental benefits.

Our aim is to create a high quality development that embraces sustainable design, enhances the setting
of the area and maintains the local vernacular.




INTRODUCTION TO CHURCHILL LIVING

Churchill Living is a privately-owned British Company, highly trusted and respected within the housing
industry. Churchill Living prides itself on building beautiful purpose-built one and two bedroom retirement
apartment schemes in desirable locations across the UK, for those older people looking for an independent,

safe and secure lifestyle. Our developments can be found in 23 counties throughout the UK.

Throughout our history we have undertaken over 190 developments and sold over 6,000 units. Through
our group company, Churchill Estates Management, we retain the operation, management, care and

responsibility of our completed developments.

Our commitment to developing excellence and quality on every
occasion rests in our drive to meet the lifetime needs and aspirations
of each of our 10,000+ resident home owners.

Our developments not only provide well documented benefits to our customers but also significant social
and economic benefits to the wider community. Our customers tend to shop locally providing much needed
‘daily shoppers’ for local shops and businesses; reduce pressure on local health and social care services;
and help to free-up ‘under-occupied’ local homes for local families and first time buyers.

“People living in specialist retirement homes typically experience reduced health risks, contributing to
fiscal savings to the NHS and social care services of c. £3,500 per person per year.” (Source: Healthier and
Happier - Homes for later Living, September 2019).

Typically, our customers downsize from a 3 or 4 bedroom family home. Therefore, for each retirement
apartment occupied, a family homeis released for sale into the wider housing market. For every 3 apartments
sold, evidence shows that a first time buyer purchases one of the properties in the chain that we create.

Churchill Living is an award winning business having recently won a number of prestigious industry
and wider business awards including;

«  The WhatHouse Awards. The only retirement housebuilder ever to have been awarded ‘Housebuilder
of the Year’ and in 2019 were again named ‘Best Medium Housebuilder’.

e The HBF Customer Satisfaction Survey. Churchill retain the top ‘5 star’ status having been
recommended by more than 90% of our customers.

e The Sunday Times 100 Best Companies to Work For. In 2019 Churchill achieved 2nd place in this
prestigious business award and in 2020 we achieved 3rd place.

Summarised below are some of Churchill Living’s key statistics;

- Over 190 developments built and over 6,000 apartments sold.
- 7,545 apartments under management.
- Owned and contracted land bank of 3,009 plots.

- Five regional offices around the country.

All land purchases and developments are funded from existing company resources and revolving credit
facilities, and no external valuations or other external approvals are required for land acquisitions.

Churchill Living has a full complement of in-house professionally qualified Architects, Town Planners,
Surveyors and Engineers employed in the seamless delivery of projects through every stage of the
process, from site identification to construction completion and home sales. The business benefits
from a wholly owned town planning consultancy, Planning Issues Ltd, which advises on planning
related and public consultation matters.



TYPICAL DEVELOPMENT FEATURES

Apartment Dining Room/Second Bedroom Apartment Shower Room | Apartment Kitchen



PLANNING POLICY

Planning applications are required to be determined in accordance with a Local Authorities Development
Plan unless material considerations indicate otherwise. Other Material considerations including the National
Planning Policy Framework (NPPF) and the Planning Practice Guidance (PPG).

National Planning Policy Framework (NPPF)

The revised NPPF was updated on the 20th December 2023 and sets out the government’s planning policies
for England and how these are expected to be applied.

The Government’s policy, as set out in the NPPF, is to significantly boost the supply of housing. Paragraph
60 reads:

“To support the Government’s objective of significantly boosting the supply of homes, it is important that
a sufficient amount and variety of land can come forward where it is needed that the needs of groups with
specific housing requirements are addressed and that land with permission is developed without unnecessary
delay.”

In June 2019, the PPG was updated to include a section on Housing for Older and Disabled People, recognising
its importance. Paragraph OO1 states:

“The need to provide housing for older people is critical. People are living longer lives and the proportion of
older people in the population is increasing. In mid-2016 there were 1.6 million people aged 85 and over; by
mid-204] this is projected to double to 3.2 million. Offering older people, a better choice of accommodation
to suit their changing needs can help them live independently for longer, feel more connected to their
communities and help reduce costs to the social care and health systems. Therefore, an understanding of
how the ageing population affects housing needs is something to be considered from the early stages of
plan-making through to decision-taking”.

Paragraph 003 recognises that “the health and lifestyles of older people will differ greatly, as will their housing
needs, which can range from accessible and adaptable general needs housing to specialist housing with high
levels of care and support.” Thus, a range of provision needs to be planned for.

The policies guiding the future of development for this site can be found in the Arun Local Plan 2011-2031
(adopted in 2018) and the Rustington Neighbourhood Plan (adopted 2014).

Arun District Council have started preparations on the Arun Local Plan Update 2023-2041, which is currently
at the early stages of preparations. The Council have since published a Direction of Travel Document
consultation (published in March 2024). At this time, limited weight can be awarded to the draft policies.

Arun Local Plan 2011-2031 (2018)

The relevant policies within the Local Plan in relation to the redevelopment to older persons housing are

listed below:

. Policy SD SP2 - Built Up Area Boundary

. Policy H DM1 - Housing Mix

. Policy AP SP2 - Affordable Housing

. Policy H DM2 - Independent Living and Care Homes
. Policy D SP1 - Design

. Policy D DM1 - Aspects of Form and Design Quality
. Policy D DM2 - Internal Space Standards

. Policy OSR DM1 - Open Space, Sport and Recreation
. Policy ECC SP1 - Adapting to Climate Change

. Policy ECC SP2 - Energy and Climate Change Mitigation
. Policy ECC DM1 - Renewable Energy

. Policy ENV DM4 - Protection of Trees

. Policy ENV DM5 - Development and Biodiversity

. Policy W SP1 - Water

. Policy W DMT1 - Water Supply and Quality

Rustington Neighbourhood Plan (2014)

The relevant policies within the Neighbourhood Plan in relation to the redevelopment to older persons
housing are listed below:

. Policy 2 - Housing Design

. Policy 4 - Sustainable Drainage

. Policy 6 - Local Employment



PLANNING POLICY

Principle of Development

The site currently comprises of The Windmill Inn Public House and a detached two storey residential property.
The public house comprises of the main building, a large rear garden area and associated parking court.

This proposal seeks to redevelop the Windmill Inn Public House and adjacent residential properties by
delivering age restricted residential, falling under Use Class C3. The development will provide much needed
1- and 2-bedroom apartments of specialist accommodation for older persons, of which there is a significant
unmet need in the Arun district.

In addition to meeting a significant unmet housing need, another advantage of older persons housing is
that is provides social, economic, and environmental benefits to the wider community, including increased
expenditure on the local high street, and freeing up family housing elsewhere in the district.

The development planrecognises the need for this type of accommodation through Policy H DM2 (Independent
Living and Care Homes) which identifies the Council will support the development of independent living and
care homes.

Given the site currently comprises of the Windmill Inn public house, Policy OSR DM1 (Open Space, Sport and
Recreation) has been considered. The Council identify that they will seek to protect community facilities,
unless it can be demonstrated that the use is surplus to requirement, or the proposed development will be
providing replacement or equivalent facilities.

Policy 6 of the Neighbourhood Plan states the loss of existing employment or business use will be protected
unless it can be demonstrated the use is no longer viable.

An application was granted permission in 2022 for the extension and remodelling of the existing public house
to form a 20-bedroom hotel (planning reference R/60/22/PL), this suggests that the current use as a public
house is not viable, and the owners were looking to repurpose the pub into a hotel with a larger restaurant
and to provide indoor spa facilities. However, it is since come to light that the redevelopment to the hotel is
Nno longer a viable or suitable option for the vendor, resulting in their need to sell.

An assessment of the local pubs and bars within a 2-mile radius has also been undertaken to determine the
number of pubs, bars and social clubs that will remain within the local area. This has concluded that there are
13 local pubs and 12 bars/social clubs remaining within a 2-mile radius of the Windmill Inn Public House site.

In addition to the above, there is a critical need for older persons housing in the local area, which is coupled
with the social, economic, and environmental benefits that this scheme will provide. Therefore, the proposal
to redevelop this site to older persons housing is considered to be appropriate and in compliance with the
Council’s development plan when read as a whole.

HOUSING NEED

NATIONAL NEED

It has been widely acknowledged that the UK has a housing crisis. Not enough homes are being built to meet
the needs of the population. National Planning Policy includes Planning Practice Guidance on ‘Housing for
older and disabled people’ to assist Councils in preparing planning policies on housing for these specialist
groups. This sets out that providing housing for older people is “critical”.

People are living longer lives and the proportion of older people in the population is increasing. In mid-2016
there were 1.6 million people aged 85 and over; by mid-2041 this is projected to double to 3.2 million.

Offering older people, a better choice of accommodation to suit their changing needs can help them live
independently for longer, feel more connected to their communities and help reduce costs to the social care
and health systems.



HOUSING NEED

LOCAL NEED

As recorded in the 2021 Census, there are more people than ever aged 65 years and over in England.

Subsequently, more than one in six people were aged 65 years and over.

This is no different in Arun, with a 19.3% increase in people aged 65 years and over between 2011 and 2021.
More notably, there has been a 40% increase in people aged 70-74 years in the district which shows an

exponential increase.

Arun DC have recently issued a draft Arun Housing Need Review (2023) which acknowledges the ONS 2021
Mid-Year data estimates as being heavily skewed towards an older demographic, with 28.5% of the population
being 65 years and over. The table shown below highlights the ageing population in Arun in comparison to

West Sussex and the Southeast.

In addition to the above, in 2016 the Council published their Updated Housing Needs Evidence. The report
identifies in 2015 there was a total supply of 2,750 units of specialist older persons housing in the district,
this includes 1,647 units of market specialist housing and 960 affordable housing units. This is shown in the
table below. In accordance with the estimated increase in people aged over 65 years, the Council conclude a
potential need for 2,257 specialist homes for older people between 2011-2031 to be able to keep up with the
demand. This is concluded in the table below.

In terms of home ownership, the 2016 report goes on to identify older person households in Arun are typically
owned outright (no mortgage), this equates to 78% of the older person households. This data set has been
shown below. Therefore, by increasing the provision of suitable older persons accommodation, this would
help release family housing into the wider housing market, subsequently aiding other purchasers within the
district. Therefore, it is clear to see in Arun there is a clear and identifiable need for specialist older persons
housing, to which this proposal will help to meet this need.



THE BENEFITS OF OLDER PEOPLE HOUSING

THE BENEFITS
Older peoples housing produces a large number of significant Economic, Social and Environmental
benefits.

ECONOMIC
Retirement housing gives rise to many economic benefits:

+ Each person living in a home for later living enjoys a reduced risk of health challenges, contributing
fiscal savings to the NHS and social care services of approximately £3,500 per year (Homes for
Later Living September 2019).

+  With circa 30 apartments proposed, at a ratio of 1.3 people per unit, there will be around 39
occupants. At a saving of £3,500 each per year, this equates to a saving of £136,500 per year
in local NHS and social care costs, in comparison to mainstream housing. This is a significant
economic benefit.

+ A recent report entitled Silver Saviours for the High Street (February 2021) found that retirement
properties create more local economic value and more local jobs than any other type of residential
development. For an average 45 unit retirement scheme, the residents generate £550,000 of
spending a year, £347,000 of which is spent on the high street, directly contributing to keeping
local shops open.

+ An average retirement scheme will support the following new jobs:
85 construction jobs
1 permanent job in repairs and renovations

x 2.3 permanent jobs in management and care
* 3.2 permanent jobs on the local high street (residents are basket

shoppers and will do their shopping locally)

.1
dh)

Our schemes free up family A development that Our developments bring
housing by older people maximises the use of health and social care
looking to downsize - a previously developed savings - Each person
typical 41 unit retirement land reducing pressure living in a Home for Later
development generates on Greenfield sites for Life saves the NHS & Social
approx 92 moves in the development. Services approximately
housing chain, £3500 per year.

SOCIAL

Retirement housing gives rise to many social benefits:

Churchill Lodges offer significant opportunities to enable residents to be as independent as possible in a
safe and warm environment.

housing helps to reduce anxieties and worries experienced by many older people living in housing
which does not best suit their needs by providing safety, security and reducing management and
maintenance concerns.
The Housing for Later Living Report (2019) shows that on a selection of wellbeing criteria such as
happiness and life satisfaction, an average person aged 80 feels as good as someone 10 years younger
after moving fromm mainstream housing into housing specifically designed for later living.

ENVIRONMENTAL
The proposal provides a number of key environmental benefits by:

Making more efficient use of land thereby reducing the need to use limited land resources for housing.
Providing housing in close proximity to services and shops which can be easily accessed on foot thereby
reducing the need for travel by means which consume energy and create emissions.

Providing shared facilities for a large number of residents in a single building which makes more efficient
use of material and energy resources.

The proposal includes renewable technology through the use of solar panels to assist in the reduction of
CO2 emissions.

All areas of the building will be lit using low energy lighting and where applicable utilise daylight and

movement sensor controls.

2R

Economic and social Due 1o its sustainable A scheme that allows for
benefits of oider people location, retirement living independent living whilst
using local shops, services housing reduces the need at the same time reducing
and facilities. to travel by car. security worries for older
Our residents are basket Residents often relinquish people and providing
shoppers and primarily tend the use of their car and companionship,
to shop locally - supporting instead shop locally on foot This helps to reduce
local businesses and or by public transport. isolation and loneliness.

communities.



BENEFITS TO THE COMMUNITY

The following information illustrates the economic
benefits resulting from Churchill Living's consented
schemed during the 2022/23 period :

Churchill Living secured planning permission for |6 schemes across
England during the 2022/23 financial year, delivering a total of 781 units.
These developments will stimulate economic growth, assist in meeting
housing needs, boost the vitality of high streets and town centres, and add
to local authority revenues and infrastructure delivery.

A = Consented schemes

Construction benefits

1,124 Jobs
Construction jobs
£ | OOm £209,5m GVA (temporary jobs over the build pericd)
Construction value Economic output
(total construction cost) (additional GVA p.a.) ',363 jObs
e el Supply chain jobs

£ (indirect/induced ‘spin-off’ jobs supported)
& 4 AN PRTAY _

PN\ 58 Direct jobs £8.8m 81 Jobs £1.8m

IS (addtional jobs supported Resident expenditure Supported jobs Economic output

- by the new retirement _ (within local shops and (fromincreased sioencRine (additional GVA pa.)
developments) services pa) in local areas)

Community and wider benefits

Supporting the Contributing 1,059 £3.5m £6.3m
vitality of high F°f local Potential existing Fiscal savings Planning
streets across mrouctne homes released contribution contributions

the country for other buyers pa. (to the NHS) (S106 er CIL)




LOCATION PLAN 11250 @ Az SITE DESCRIPTION

*+ The site is located to the east of Mill Lane, about 0.5 km to the north of Rustington village
centre, and approximately 2.5 km to the northeast of Littlehampton town centre. Croft Works,
which comprises dilapidated storage buildings, lies to the northeast, while Mill Lane borders the
western part of the site. The remaining parts of the site are bound by residential properties and
associated rear amenity / outbuildings.

NOTE : The croft works has planning permission for the demolition of existing dilapidated storage
buildings and erection of 2 no. detached 3-bedroom chalet bungalows with associated car barns,
gardens, car parking & landscaping. [ref: R/197/20/0UT]

« The siteis an irregularly shaped plot of land with an area of approximately 0.31 ha, sloping gently
down towards the northeast with a 1m fall (approx) across the site.

« The majority of the site is occupied by The Windmill Inn, which includes a two-storey building
fronting the western boundary (Mill Lane), adorned with white render at ground floor and red
tile hanging above.

«  The Windmill Inn has consent for the ‘Extension and remodelling of existing public house to form
hotel with 20 No bedrooms and associated parking and landscaping.” [ref: R/60/22/PL]

« |mmediately to the north of the main building is a narrow concrete surfaced area which forms a
driveway leading to two wooden shed/storage structures.

« The pub garden is situated to the east of the main building and extends northwards. The areas
within the garden immediately adjacent to the pub are paved, with a canopied area present in
the southern section of the garden. Although planting is minimal, there is a line of low quality
mature trees tight to the eastern boundary.

« A fenced area to the north of the pub garden includes a storage building and a small yard for
additional storage.

« The pub carparkislocated to the south of the pub building and generally consists of hardstanding
with a narrow grass verge running along the site boundary.

« The car park extends the full depth of the site, creating a large break in the Mill Lane Street scene
that exposes the rear of no. 11 & 15 Fircroft Crescent.

« The southern part of the site consists of No. 34 Mill Lane; a two storey chalet bungalow with
room in the roof, multi red brick walls and a red/brown tiles barn-hipped roof. A makeshift
driveway fronts Mill Lane, and rear amenity to the east of the dwelling includes two paved patios,
two sheds and a lawn.

* No 44 and 46 to the north of the site are locally listed buildings. Now converted into cottages,
they previously formed the original Windmill Inn prior to the erection of the more recently
constructed public house on the application site (mid 20th Century).




THE SiTE

The images below highlight the site as seen from Mill
Lane and associated amenity to the rear (see key
plan below).
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CONTEXT O1

Rustington has origins dating back to the Saxon era, with several historical buildings still
standing. During the Victorian era, Rustington saw growth as a seaside resort, leading to
the construction of numerous Victorian villas and cottages.

The inter-war period brought about suburban expansion, with many Arts and Crafts style

houses built during this time.

The village experienced significant residential development in the post-World War |l era.
This period saw the construction of various housing estates, reflecting modernist influences
and functional design.

Rustington has continued to evolve with new residential and commercial developments.
Contemporary architecture blends with the existing architectural heritage to maintain a
cohesive aesthetic.

+ The site is located in an area of Rustington that showcases a blend of architectural
styles, reflecting its rich history and modern development.

*+ The surrounding context of the site is suburban in character, surrounded by residential
uses. Neighbouring properties are detached and semi-detached dwellings built in a
range of architectural styles.

+ Mill Lane comprises of a high proportion of 20th-century buildings set within generous
gardens, with properties to the east and west generally of late 20th-century origin set

within smaller plots.

+ Building heights in the surrounding area are typically 1 to 2 storeys with large dual-
pitched roofs. However, there are examples of larger scale developments in the local
area - Abbotswood, a 3 Storey flatted development, is located at the southern end of
Mill Lane.




CONTEXT 02

The following images highlight a range of architectural detail, scale and massing within the surrounding context, as well as indicating views towards the site from surrounding streets.




CONTEXT 02

The following images highlight a range of architectural detail, scale and massing within the surrounding context, as well as indicating views towards the site from surrounding streets.

N o

- mm ey e=d
T —




CONTEXT 03 - MATERIALS & DETAILING

The design vernacular ranges from
traditional flint or rendered walls paired
with slate or thatched roofs, to red brick
and tiled roofs. Rendered walls are
generally painted white, cream or pastel
colours.

Common architectural features include :
+ Tile Hanging

+ Multi Red Brick

« Render / Painted Brick (White)
+ Red / Brown Roof Tiles

+  Flint

 Decorative chimney stacks
 Brick banding

* Feature quoins

 Splayed Brick Headers

*  Weatherboarding



PLANNING HISTORY : THE WINDMILL INN (PROPOSED SITE)
PLANNING CONSENT [R/60/22/PL]

Planning permission was granted in July 2022 for the extension and remodelling of the existing public house to form a 20-bedroom hotel, including the reconfiguration of the existing car park to provide 27 spaces.
The application involves demolition of the existing single storey extensions to the side and rear of the existing building and construction of a 1.5 storey extension to the rear, 2 storey side extension (7.8m high) and

single storey extension (2.9m high) to the northwest to provide a spa treatment room and an indoor pool, in addition to conversion of the existing roof space. The main entrance to the hotel will be from the side car
park.

WEST ELEVATION SOUTH ELEVATION

FOR HARD AND SOFT
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SITE PLAN



PLANNING HISTORY : THE CROFT WORKS

PLANNING CONSENT [R/197/20/0UT]
Outline planning permission was granted at appeal (04/10/2021) for the

demolition of existing dilapidated storage buildings and the erection of 2 no.
detached 3-bedroom chalet bungalows with associated car barns, gardens, car
parking & landscaping at Croft Works, 52 Mill Lane, Rustington, BN16 3JN in
accordance with the terms of the application, Ref R/197/20/0UT.
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CONSTRAINTS

Constraints that affect the potential for a successful urban development have been highlighted in the image below.

a Existing vehicular / pedestrian access T Existing Street Frontage I Site boundary é Existing pedestrian access

== ’ Primary views orientating towards site N Noise / traffic pollution @ Storey heights - Locally Listed

. Area of hardstanding / Parking . Existing trees = * Land topography / direction of fall



OPPORTUNITIES

The clearance and removal of the existing structures creates numerous opportunities and potential for a successful urban development,

200

Opportunity to improve the current gap in the street scene
by removing the existing car park and extending the proposal
across the frontage.

Maximise zones of amenity / landscaping around the proposal.
Enhance biodiversity through removal of hardstanding.

Additional boundary planting to provide appropriate level
of natural screening / BNG Enhancement.

2.5 STOREY

2.5 STOREY

Excellent separation distances between active frontages
and neighbouring boundaries / amenities.

e

. Proposal parking screened by existing and supplementary planting.

é Existing access adapted to form segregated vehicle / pedestrian access.

highlighted in the image below.

transition between the
differing building lines to
the north and south of site

Short level walk for pedestrians and owners to the local amenities.

Opportunity for small scale dwellings / cottages to rear of site, as
seen in the surrounding area.

Breaks in frontage comparable with breaks between
neighbouring dwellings.



CHURCHILL LIVING PROPOSAL : INDICATIVE SITE PLAN

The image below shows the proposed Site Plan, Ground floor plan, car parking and extent of landscaping.

Croft Works

S

........

Site boundary

1 bed room apartment
2 bed room apartment
Communal areas

Existing buildings to be demolished

Vehicular access

Level pedestrian access
Substation access
Parking for 13 cars

Entrance to development

Owners lounge / communal facilities
Dry riser / fire fighting stairs

Refuse

Mobility scooter / cycle storage

Communal seating / amenity space



CHURCHILL LIVING PROPOSAL : INDICATIVE SITE DISTANCES PLAN

The plan below highlights proposed boundary distances as well as distances to neighbouring properties.



CHURCHILL LIVING PROPOSAL : INDICATIVE STREET ELEVATION' [scaLE 1:200/1:500]



CHURCHILL LIVING PROPOSAL : INDICATIVE ELEVATIONS - COTTAGES (scaLE 1:200]

ARTISTS IMPRESSION




CHURCHILL LIVING PROPOSAL : ARTIST IMPRESSION




CHURCHILL LIVING PROPOSAL : ARTIST IMPRESSION
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NEXT STEPS

Thank you for taking the time to review our initial proposal for the redevelopment of the land at
The Windmill Inn & no.34 Mill Lane, Rustington, West Sussex, BN16 3JN, your time is appreciated.
We would be most grateful if you could take the time to put any comments or guestions you may
have into the feedback form on the website.

Feedback received online will be considered by Churchill Living and where feasible inform further

development of, or changes to the design and layout of the proposed development.

Once again, thanks for your time.
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planningissues

Churchill House, Parkside
Christchurch Road, Ringwood

01 July 2024

Dear Resident

Invite to comment on proposals for The Windmill Inn Public House, Mill Lane,
Rustington, BN16 3JN.

Churchill Living welcomes your feedback on proposals it is currently preparing for a
high-quality and sensitive retirement living scheme at The Windmill Inn Public House, Mill
Lane, Rustington, BN16 3JN.

The Windmill Inn remains open, serving the community. However, like many pulbs, the
Windmill Inn’s long-term operation is unsustainable due to various external market
factors. The owner has previously pursued options to make the pub financially
sustainable, including securing planning permission in 2022 for a hotel and restaurant to
help sustain the pub. Unfortunately, this hotel proposal has proven to be unviable, and
the owner is now looking to sell the site for redevelopment by a third party.

The owner of the Windmill Inn said:

"We have been proud to serve our community from the Windmill. However, despite our
best efforts, sustaining the pub has become extremely challenging due to external
market factors. Although we obtained planning permission in 2022 for a hotel and

restaurant behind the pub, this project has unfortunately proven to be undeliverable. We
are therefore now seeking to sell the site for redevelopment, in the meantime the
Windmill Inn will remain open, serving our loyal customers throughout the summer.”

Churchill Living’s vision is to deliver a retirement living development providing an
apartment building of two and a half storeys and three chalet style dormered
bungalows. The proposed design is of a traditional style and will utilise materials found
in the local area and those that are present in the existing Windmill Inn Public House.
These include red brick, as well as brown and bonnet tiles for the roof.

The retirement community will include an internal Owners Lounge & coffee bar and
high-quality external amenity space designed for passive exercise and the visual
enjoyment of residents. The proposals will also provide car parking spaces (including
designated spaces for the three cottages), as well as secure cycle and mobility scooter
parking.

Churchill Living will deliver a development that meets our customers' needs and the
local need for retirement apartments, whilst also contributing positively to the character

and appearance of the local area as well as making a significant contribution in terms of
social, economic and environmental benefits.

P.T.O

Registered Office: Churchill House, Parkside, Christchurch Road, Ringwood, Hampshire BH24 3SG. Registered in England No.4335000



Generally, 50% of Churchill residents move from within 5 miles of the site, so the
development will also help to free up homes in the local housing chain, representing a
real benefit for local families and first-time buyers.

Further details regarding our plans for the site can be viewed online via our virtual
exhibition, launching on Monday 8 July until Sunday 14 July. You can also provide
feedback online using the integrated feedback form. The website will be able to view
online at:
www.consultwithyou.co.uk/churchill-living/rustington
(launching on Monday 8 July)

If you are unable to view the plans online, you can also contact DevComms, our
community representatives, via freephone at || N o by email at

Fe make sure that the subject of the email references
ustngton .

Thank you for taking the time to provide feedback on our proposals and should you
want further information on Churchill Living please visit www.churchill-living.co.uk.

Yours faithfully,

Planning Issues Limited
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Churchill

Retirement Living -ﬁ

8 July 2024
Churchill seeks feedback on plans for new retirement development in Rustington

Churchill Retirement Living is preparing a planning application for a new independent
retirement living development in Rustington, and is asking local people to share their
feedback.

The proposal seeks to redevelop the Windmill Inn on Mill Lane, along with an adjoining
property and parking area, regenerating the site to create circa 30 attractive, high quality
retirement apartments and cottages. These will be for sale to local over 60s who want to
maintain their freedom and independence as they get older whilst enjoying the safety,
support and social life that comes with being part of a retirement living community.

Plans for the development will be available for public viewing through this live consultation
link from Monday 8t to Sunday 14th July 2024
https://consultwithvou.co.uk/churchill/rustington. Feedback can be left using the feedback
form on the website.

A spokesperson for the Windmill Inn said:

"We have been proud to serve our community from the Windmill. However, despite our best
efforts, sustaining the pub has become extremely challenging due to external market factors.
Although we obtained planning permission in 2022 for a hotel and restaurant behind the
pub, this project has unfortunately proven to be undeliverable. We are therefore now seeking
to sell the site for redevelopment, in the meantime the Windmill Inn will remain open, serving
our loyal customers throughout the summer.”

A Churchill Retirement Living spokesperson said:

"Our plans to regenerate this site will help to reduce the need for greenfield development to
meet the urgent demand for new homes locally. Retirement housing is shown to be the most
effective form of residential development for generating local economic growth, supporting
local jobs, and increasing high street spend as it brings regular shoppers closer to the town
centre. As we prepare to submit a formal planning application, we are keen to gather
feedback and give local people the opportunity to have their say on these plans.”

According to independent research, the proposed development would bring around
£233,000 per year of extra spending to the local high street, It would also help to generate
around £136,000 of savings each year? for local health and social care services by enabling
older people to enjoy a healthier, safer and more independent lifestyle.

Apartment and cottage Owners would have the benefits of security and peace of mind, with
a Lodge Manager, a 24 hour Careline system, a sociable Owners' Lounge, and a Guest Suite
for visiting friends and family, all in beautifully landscaped grounds,

By giving older people in and around Rustington the option to downsize, the proposed
development would help release many larger, second-hand properties back onto the
market for local families to move into, also creating opportunities for local first time buyers
to get onto the ladder.

-Ends-
About Churchill Retirement Living:

! Homes For Later Living ‘Silver Saviours’ report, 2021
2 Homes For Later Living ‘Happier & Healthier’ report, 2019




Churchill Retirement Living specialises in purpose-built apartments designed specifically to
meet the needs of older people, enabling them to enjoy an active, independent and sociable
lifestyle in their retirement. Its self-contained apartments are provided for sale within a single
block and sold with a lease containing an age restriction which ensures that only people of
60 years or over, or those over this age with a partner of at least 55, can live in them.

The Churchill Retirement Group has built and continues to manage over 200 developments
located throughout the country. An award-winning, family run British company, Churchill has
achieved multiple top WhatHouse? Award wins over the years, including Gold for ‘Best
Retirement Home Developer’ in 2023. The Company has received the maximum five-star
rating in the independent HBF Customer Satisfaction Survey nine years in a row, and was
also named in The Sunday Times Best Places to Work 2023 where it ranked in The Top 10
Best Big Organisations to Work For.
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Contact us

If you have any questions on the proposals, or on Retirement Living, please feel free to get in touch with the development team using the contact details
below:

Alternatively, you can provide feedback using the form above.

[ Register Interest

Register for interest in our new Retirement Community

If you are interested in becoming part of our future new Retirement Community in Rustington, or elsewhere, please contact our sales team so you can
register interest in purchasing a new home within the proposed development.




Development Communications Limited,
Chestnut Barns, Moreton, Thame, Oxfordshire, OX? 2HU
www.devcomms.co.uk

Registered in England and Wales No. 10620906.
Registered Office: As above Office Locations: East | Midlands | South East | South West




