Nicola Spencer
s i e
om: Nicola Spencer on behalf of Planning

Sent: 08 August 20
To: ~ 'Paws Play & Stay'~
Subject: RE: R/154/14/DOC Paws Play & Stay BN16 3LN

I have now looked into this and yes we did receive two payments from you, one on 11 July and one on 14 luly. | am
arranging for the payment made on 14 July to be refunded back onto the card it came from. | believe it may take a
few days to appear on your card.

Yours sincerely

Nicola Spencer

Nicola Spencer | Technical Support Manager, Planning Department, Arun District Council | Location: First Floor, Arun Civic

Centre, Maltravers Road, Littiehampton, BN17 5LF From:
Joanne
Visit Arun's web site at www. arun.gov.uk gy Save the environment - think before you print. Moxon

“n Behalf Of Paws Play & Stay
Sent: 04 August 2014 17:20

To: Planning
Subject: R/154/14/DOC Paws Play & Stay BN16 3LN

Dear Mrs Gardner / Mr Roberts

Whilst processing the online payment for the planning it seems we paid twice in error. Please could you reimburse
us £97.00 as your records will also show that we paid twice. | think this was caused by the online payment
processing crashing.

Please can you let me know, if you need any further information please let me know.
Receipt number: P95974

Thanks
lo
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