From: Southern Water Planning ||| | | | NG
Sent: 22 August 2025 13:55

To: Jessica Riches

Subject: RE: P/49/25/DOC - Missing Consultation Response

Attachments: DSA000028316 - SWS Response Letter (1).pdf

CAUTION: This email originated from outside of the organisation. You should take extra care when clicking
links or opening attachments - if you are unsure the content is safe contact the IT Helpdesk before clicking
or opening.

Hi Jessica,

My apologies , the comments in our response dated 2nd April 2025 still stand, not the 2" August 2025. Please find
the attached consultation response for your records.

| appreciate your concerns and the difficulties you've encountered. I've raised this with our consultation team and
asked them to be mindful going forward. If you experience any further issues, please do let me know so | can
escalate with additional examples.

Thank you also for raising the questions below. I've reached out to internal teams and stakeholders to gather the
necessary information, and I'll provide you with a response as soon as possible.

Kind Regards,
Sophie King
Future Growth Planner
Developer Services .
_ Supercoach

W. southernwater.co.uk @5

From: Jessica Riches <Jessica.Riches@arun.gov.uk>

Sent: 20 August 2025 12:49

To: Southern Water Planning ||| NN
Subject: RE: P/49/25/DOC - Missing Consultation Response

Importance: High

Hi Sophie,

The attachment states that original comments from 2" August 2025 still apply — there are no records of
Southern Water commenting on 2" August 2025 on the application file P/49/25/DOC. | appreciate that on
your system your comments are probably organised by site, however, we have hundreds of applications
which sometimes don'’t get approved, and therefore trying to find old application and the correct response
from SW, is very difficult and time consuming.

In future consultations, it would be worth referencing the date and the planning application reference you
are referring to, or alternatively note that these were expressed at an earlier date but then copy out the
response again. This is the best way to ensure your comments are actually carried through, as each
application will have different officers allocated to it, and it might be that they don’t pick up the right
response from Southern Water.

Please could you provide exactly what those comments were from the 2" August 2025.



In addition, | have found out that this is another application which is impacted by the capacity at the
Pagham Waste Water Treatment Works (PWWTW) and the issues relating to the Pagham Harbour
SPA/Ramsar. As before (see attached) from Emma, we need to ascertain the answers the below to
conduct a Habitat Regulations Assessment:

1. Will the Summer Lane development for 350 units all connect to the sewer which is served by
Pagham Waste Water Treatment Works (WWTW):

2. What is the capacity of the Pagham WWTW as of today:

3. What is the current leftover capacity of the Pagham WWTW as of today (i.e. how many dwellings
can be connected to the WWTW without causing overflows into the SPA Harbour):

4. Are there any other developments which are yet to or about to connect to Pagham WWTW that
could be utilising the leftover capacity:

5. What is the capacity of the Foul Network to the WWTW as of today:

6. What is the current leftover capacity of the foul network as of today (i.e. how many dwellings can be
connected to the WWTW without causing overflows into the SPA Harbour):

7. When will the reinforcement works for the Pagham WWTW take place (start and finish dates):

8. How many dwelling units can be accommodated in the WWTW capacity once the upgrades have
taken place and what will the leftover capacity be:

9. Are the network upgrades relating to capacity, or to water quality, or both:

10. How many dwelling units can be accommodated in the foul network once the upgrades have taken
place and what will the leftover capacity be:

11. When taking into account storm events, is the WWTW and the network robust enough to not flood

(what level of flooding can the network and WWTW endure currently vs once the upgrades have
taken place):

Please could you get back to me as soon as possible.
Kind regards,

Jessica Riches (she/Her)
Principal Planning Officer
Strategic Development Team, Planning

T: 01903 737852
E: jessica.riches@arun.gov.uk

Arun District Council, Civic Centre, Maltravers Rd
Littlehampton, West Sussex, BN17 5LF
www.arun.gov.uk

To register to receive notification of planning applications in your area please go to www1.arun.gov.uk/planning-
application-finder
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From: Southern Water Planning I

Sent: 18 August 2025 09:31
To: Jessica Riches <Jessica.Riches@arun.gov.uk>
Subject: RE: P/49/25/DOC - Missing Consultation Response

CAUTION: This email originated from outside of the organisation. You should take extra care when clicking
links or opening attachments - if you are unsure the content is safe contact the IT Helpdesk before clicking
or opening.

Hi Jessica,
Apologies for the delay in responding to your email, | have been on annual leave.
Please find attached Southern Water’s response.

Kind Regards,

Sophie King

Future Growth Planner
Developer Services

_ Supercoach
W. southernwater.co.uk ;;;?

From: Jessica Riches <Jessica.Riches@arun.gov.uk>
Sent: 07 August 2025 12:08

To: Southern Water Planning [N

Subject: FW: P/49/25/DOC - Missing Consultation Response

Hi Sophie,

Thank you for your email.

We transferred to a new system early this year which resulted in unavailability for a week, which may have
been the result of this issue. This was notified on the council website, however the councils’ website has

been working for a number of months now.

As this consultation is overdue, please could someone prioritise this application and provide a timeframe
for a response.

Kind regards,

Jessica Riches (she/Her)
Principal Planning Officer
Strategic Development Team, Planning

T: 01903 737852



E: jessica.riches@arun.gov.uk

Arun District Council, Civic Centre, Maltravers Rd
Littlehampton, West Sussex, BN17 5LF
www.arun.gov.uk

To register to receive notification of planning applications in your area please go to www1.arun.gov.uk/planning-
application-finder
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wellbeing of Arun environment
: tn suppart us DISTRICT COUNCIL

From: Southern Water Planning I

Sent: 25 July 2025 13:06
To: Jessica Riches <Jessica.Riches@arun.gov.uk>
Subject: RE: P/49/25/DOC - Missing Consultation Response

CAUTION: This email originated from outside of the organisation. You should take extra care when clicking
links or opening attachments - if you are unsure the content is safe contact the IT Helpdesk before clicking
or opening.

Hi Jessica,
Thank you for your email.

My colleague reached out to planning.responses@arun.gov.uk to advise that there is an error on the council website
— please see attached. Unfortunately, | cannot locate a response to this email.

Has this been amended now? If so, | will inform our consultation team to review and respond.

Kind Regards,

Sophie King

Future Growth Planner
Developer Services

L Supercoach

W. southernwater.co.uk

From: Jessica Riches <Jessica.Riches@arun.gov.uk>

Sent: 24 July 2025 17:21

To: Southern Water Planning || NN
Subject: P/49/25/DOC - Missing Consultation Response

Importance: High

Hello,



Southern Water were consulted on the above discharge of condition application on 23 April 2025,
however no comments have been received. Please could you review your file to see if something has been
missed, or alternatively let me know when a response can be received.

Kind regards,

Jessica Riches (she/Her)
Principal Planning Officer
Strategic Development Team, Planning

T: 01903 737852
E: jessica.riches@arun.gov.uk

Arun District Council, Civic Centre, Maltravers Rd
Littlehampton, West Sussex, BN17 5LF
www.arun.gov.uk

To register to receive notification of planning applications in your area please go to www1.arun.gov.uk/planning-
application-finder

Our priorities...

Improving the Supporting our
wellbeing of Arun environment
d to support us DISTRICT COUNCIL

https://www.arun.gov.uk
DX 57406 Littlehampton
You can view Arun District Council's Privacy Policy from https://www.arun.gov.uk/privacy-policy

Important Notice This e-mail is intended exclusively for the addressee and may contain information that is confidential and/or privileged. If you
are not the intended recipient (or authorised to receive it for the addressee), please notify the sender and delete the e-mailimmediately; using,
copying, or disclosing it to anyone else, is strictly prohibited and may be unlawful. Any views, opinions or options presented are solely those of
the author and do not necessarily represent those of Arun District Council. The information in this e-mail may be subject to public disclosure
under the Freedom of Information Act 2000, therefore we cannot guarantee that we will not provide the whole or part of this e-mail to a third
party. The Council reserves the right to monitor e-mails in accordance with relevant legislation. Whilst outgoing e-mails are checked for
viruses, we cannot guarantee this e-mail is virus-free or has not been intercepted or changed and we do not accept liability for any damage
caused. Any reference to "e-mail" in this disclaimer includes any attachments.

This e-mailis intended solely for the person or organisation to which it is addressed. It may contain
privileged and confidential information. If you are not the intended recipient, you are prohibited from
copying, disclosing or distributing this e-mail or its contents (as it may be unlawful for you to do so) or
taking any action in reliance onit.

If you receive this e-mail by mistake, please delete it then advise the sender immediately.

Without prejudice to the above prohibition on unauthorised copying and disclosure of this e-mail or
its contents, it is your responsibility to ensure that any onward transmission, opening or use of this
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message and any attachments will not adversely affect your or the onward recipients' systems or
data. Please carry out such virus and other such checks as you consider appropriate.

An e-mail reply to this address may be subject to monitoring for operational reasons or lawful
business practices

This e-mail is issued by Southern Water Services Limited, company number 2366670, registered in
England and having its registered office at Southern House, Yeoman Road, Worthing, BN13 3NX,
England.

In sending this e-mail the sender cannot be deemed to have specified authority and the contents of
the e-mail will have no contractual effect unless (in either case) it is otherwise agreed between
Southern Water Services Limited and the recipient.

https://www.arun.gov.uk

DX 57406 Littlehampton
You can view Arun District Council's Privacy Policy from https://www.arun.gov.uk/privacy-policy

Important Notice This e-mail is intended exclusively for the addressee and may contain information that is confidential and/or privileged. If you
are not the intended recipient (or authorised to receive it for the addressee), please notify the sender and delete the e-mailimmediately; using,
copying, or disclosing it to anyone else, is strictly prohibited and may be unlawful. Any views, opinions or options presented are solely those of
the author and do not necessarily represent those of Arun District Council. The information in this e-mail may be subject to public disclosure
under the Freedom of Information Act 2000, therefore we cannot guarantee that we will not provide the whole or part of this e-mail to a third
party. The Council reserves the right to monitor e-mails in accordance with relevant legislation. Whilst outgoing e-mails are checked for
viruses, we cannot guarantee this e-mail is virus-free or has not been intercepted or changed and we do not accept liability for any damage
caused. Any reference to "e-mail" in this disclaimer includes any attachments.

This e-mailis intended solely for the person or organisation to which it is addressed. It may contain
privileged and confidential information. If you are not the intended recipient, you are prohibited from
copying, disclosing or distributing this e-mail or its contents (as it may be unlawful for you to do so) or
taking any action in reliance onit.

If you receive this e-mail by mistake, please delete it then advise the sender immediately.

Without prejudice to the above prohibition on unauthorised copying and disclosure of this e-mail or
its contents, it is your responsibility to ensure that any onward transmission, opening or use of this
message and any attachments will not adversely affect your or the onward recipients' systems or
data. Please carry out such virus and other such checks as you consider appropriate.

An e-mail reply to this address may be subject to monitoring for operational reasons or lawful
business practices

This e-mailis issued by Southern Water Services Limited, company nhumber 2366670, registered in
England and having its registered office at Southern House, Yeoman Road, Worthing, BN13 3NX,
England.

In sending this e-mail the sender cannot be deemed to have specified authority and the contents of
the e-mail will have no contractual effect unless (in either case) it is otherwise agreed between
Southern Water Services Limited and the recipient.

https://www.arun.gov.uk
DX 57406 Littlehampton
You can view Arun District Council's Privacy Policy from https://www.arun.gov.uk/privacy-policy



Important Notice This e-mail is intended exclusively for the addressee and may contain information that is confidential and/or privileged. If you
are not the intended recipient (or authorised to receive it for the addressee), please notify the sender and delete the e-mail immediately; using,
copying, or disclosing it to anyone else, is strictly prohibited and may be unlawful. Any views, opinions or options presented are solely those of
the author and do not necessarily represent those of Arun District Council. The information in this e-mail may be subject to public disclosure
under the Freedom of Information Act 2000, therefore we cannot guarantee that we will not provide the whole or part of this e-mail to a third
party. The Council reserves the right to monitor e-mails in accordance with relevant legislation. Whilst outgoing e-mails are checked for
viruses, we cannot guarantee this e-mail is virus-free or has not been intercepted or changed and we do not accept liability for any damage
caused. Any reference to "e-mail" in this disclaimer includes any attachments.

This e-mailis intended solely for the person or organisation to which it is addressed. It may contain
privileged and confidential information. If you are not the intended recipient, you are prohibited from
copying, disclosing or distributing this e-mail or its contents (as it may be unlawful for you to do so) or
taking any action in reliance onit.

If you receive this e-mail by mistake, please delete it then advise the sender immediately.

Without prejudice to the above prohibition on unauthorised copying and disclosure of this e-mail or
its contents, itis your responsibility to ensure that any onward transmission, opening or use of this
message and any attachments will not adversely affect your or the onward recipients' systems or
data. Please carry out such virus and other such checks as you consider appropriate.

An e-mail reply to this address may be subject to monitoring for operational reasons or lawful
business practices

This e-mail is issued by Southern Water Services Limited, company number 2366670, registered in
England and having its registered office at Southern House, Yeoman Road, Worthing, BN13 3NX,
England.

In sending this e-mail the sender cannot be deemed to have specified authority and the contents of
the e-mail will have no contractual effect unless (in either case) it is otherwise agreed between
Southern Water Services Limited and the recipient.



from

Southern
Water ~=—

Y f
Arun District Council P?ILAEZr;'DOC
Maltravers Road & g
Littlehampton urre
BN17 5LF DSA000028316
Date
02/04/2025
I
]
Dear Sir/Madam,

Proposal: Approval of details reserved by condition imposed under reference P/140/16/0OUT relating
to condition number 9 - Arboricultural Method Statement and Tree Protection Plan, condition number
10 - proposed surface water drainage scheme, condition number 11 - maintenance and management
of the surface water drainage system, condition number 13 - proposed foul drainage system and
condition number 29 - Electric Vehicle Charging Strategy.

Site: Land South Of Summer Lane And West Of Pagham Road Pagham.

Thank you for your correspondence, please see our comments below regarding the above
application.

Southern Water has undertaken a desktop study of the impact that the additional foul sewerage flows
from the proposed development will have on the existing public sewer network. This initial study
indicates that these additional flows may lead to an increased risk of foul flooding from the sewer

network. Any network reinforcement that is deemed necessary to mitigate this will be provided by
Southern Water.

Southern Water will liaise with the developer in order to review if the delivery of our network
reinforcement aligns with the proposed occupation of the development, as it will take time to design
and deliver any such reinforcement.

It may be possible for some initial dwellings to connect, pending network reinforcement. Southern
Water will review and advise on this following consideration of the development programme and the
extent of network reinforcement required.

Southern Water will carry out detailed network modelling as part of this review which may require
existing flows to be monitored. This will enable us to establish the extent of any works required.

Southern Water, Southern House, Yeoman Road, Worthing, West Sussex, BN13 3MNX
southernwater co.uk

Southern Water Services Ltd, Registered Office: Southern House, Yeoman Road, Worthing, West Sussex, BN13 3NX Registered in England MNo. 2366670
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Southern Water endeavour to provide reinforcement within 24 months of planning consent being
granted (Full or Outline) however for more complex applications our assessment of the timescales
needed will require an allowance for the following which may result in an extension of the 24 month
period:

Initial feasibility, detail modelling and preliminary estimates.
Flow monitoring (If required)

Detailed design, including land negotiations.

Construction.

Condition: Southern Water hence requests the following condition to be applied: Occupation of the
development is to be phased and implemented to align with the delivery by Southern Water of any
sewerage network reinforcement required to ensure that adequate wastewater network capacity is
available to adequately drain the development.

From reviewing the submitted documents, Southern Water are unable to fully discharge condition
13 (Proposed Foul Drainage System) due to an existing sewer crossing the vicinity of the

development. The location of the sewer will need to be established before the condition can be
discharged.

Southern Water is happy to discharge condition 10 — (proposed surface water drainage scheme)
and condition number 11 — (maintenance and management of the surface water drainage system)
due to the drainage diagrams showing the proposed SUDS scheme.

Southern Water has no further comments regarding conditions 9 & 29.

For further advice, please contact Southern Water, Southern House, Yeoman Road, Worthing,

West Sussex, BN13 3NX | EENEGEGEGEGEGE
Website: southernwater.co.uk or by email at: ||| 9 8 N NI

Yours faithfully,

Future Growth Planning Team
southernwater.co.uk/developing-building/planning-your-development

Southern Water, Southern House, Yeoman Road, Worthing, West Sussex, BMN13 3MNX
southernwater.co.uk

Southern Water Services Ltd, Registered Office: Southern House, Yeoman Road, Worthing, West Sussex, BM13 3NX Registered in England No. 2366670



