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Executive Summary

Frontier Estates and iis development team are commitied 1o consulting the local community regarding the

proposed redevsiopmsnt of land west of Yapton Road {(formsr Poultry Farmy), Middlsion-on-Sea.

Residents and stakeholders were given the opportunity 1o give their feedback regarding the proposals at
all stages of the public consultation via several different channels. A fresphone information lineg and email
address were mads available throughout the course of the planning stagss for interssted parties to recsive

further information and provide their feedback 1o the project team.

Pre-application consuliation alse included an early briefing lalter sent via emall 1o local parish councillors,
ward members and relevant portfolio holders at Arun District Coungil. This was o provide an cutline of
the proposals prior to them being displayed to the wider community. The igtter wag seni on Monday 22
July 2018.

A public exhibition was heid on Thursday 22™ August 2018, to which approximately 1,000 incal residents
and businesses werg invited 1o attend. On the day of the public exhibition, around 188 individuals

attended. Feadback forms were available for attendees o record their views.

Constructive feedback was received in the form of comments, concerns and suggsestions, with the main
commenis relating to the level of onsite car parking provision, the site’s drainage plans given the recent
history of floeding within the local area, and safely concerns regarding the access o the site which
involves crossing a public footpath. Frontier Estates has carefully reviewead all the feedback received o
date and the main comments raised by the local community have been addressed within this document

and the wider material submitied as part of the planning applicatio:

Following the submission of the application, Frontier Estates will ensure thatl interested parties and key

stakeholders remain informed and updated regarding the proposals.

Frontier Estates has consuited separately with the local planning authority and the iocal highways
authority through the formal pre-application procedure. The responses received and a summary of how

the scheme has evolved in response o thess commsnis is provided in the Planning Policy Statement

accompanying this application.
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1. Introduction

This Statement of Community Involvernent has been prepared on behalf of Frontier Esfales as part

-t
—t

of a full planning application for a care home on land west of Yapton Road {former Poultry Farm),
Middiston-on-Ssa.

1.2 This document has been produced with the aim of clearly and concisely detailing the community

consuliation undertaken by Frontier Estates in respect of its proposals for the site.

1.3 This documesnt provides a chronological account of the consultation activity that has bheen
undertaken within the pre-apglication stages of the planning application and, in addition, the activity

that Frontier Estates plan to take as the proposals progress.

1.4 inordsr to assist with theg community consuitation and communication, Frontier Estates appointad
BECG, a specialist communications consultancy, 1o form part of its wider projsct team for the

proposed redevelopment.

1.5 All feedback received is accountad for and representad within this document.
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Jackground

2.1 Proposal site

211 Foliowing the adoption of the Arun District Council Local Plan, the site now falls within the buiit-up
arca of the setllement and is identified as suitable for development as part of the FP17 land

allocation.

2.1.2  PFlanning permission was granted in February 2017 for the site’s redevelopment with a total of 13

residsniial dwellings and associated landscaping, parking and acces

Y
s
&

The built form of this planning permission was oriented {o lie adiacent {0 the eastern and northern
boundaries of the site with amenity space o the south. The principle for redeveloping this site has
been esiablished through s inclusion in the seitlement boundary and the approval of residential
development on the site.

A sateliiis image depicting the proposal site in Middision-on-Sea
2.2 Proposal

221 Frontier Eslates’ plans propose the delivery of a much-ngsded, new 68-bedroom care homs, which

will complement the mix of uses in the area {(both exisling and proposed). The proposal comprises:

« A low-riss, sensitively designad two-storsy development with varied roof heighis and
glgvational treatments, 10 create the appearance of a linked rather than continuous built
form

« Landscapad amenity areas and sensory gardens, with comprehensive planting across the
site, including the iong-term ratention, managemaeant and enhancemaeant of the majority of
trees around the boundaries of the site

Jecg
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Spacious communal and amenity spaces, incorporating a café / bar / lounge, cinema room,
activity rooms, lounges, dining spaces, children’s playroom and guiet rooms

An on-gite kitchen and laundry

24-hour care provigion and dedicated staff facilities, including a founge, training area and
changing rooms

Resident bedrooms that are all equipped with en-suite bathrooms, designed for safety and
accessibility

A total of 28 on-site car parking spaces, with dedicated spaces for electric charging
points, deliveries and ambulances, this was increased from 26 spaces following

feedback from local residents at the public exhibition

CGE of the proposed development
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Pre-application Consultation

3.1 Siatement of Community Involvement

311 Incarrying out its pre-application consultation, Frontier Estates and its devalopment team gave dus
regard to the most recent version of the National Planning Policy Framework {2018} which stales

irt Paragraph 40 that:

“Local planning authorities have a key role o play in encowraging other parties to take maximum
advantage of the pre-application stage. They cannot require that a developer engages with them
baforeg submitiing a planning application, bid they should encourage take-up of any pre-appiivation
services they offer. They should also, wheare they think this would be beneficial, encolrage any
applicants who are not alfready required o do so by law o engage with the local communily and,

where relevant, with statuiory and non-statufory consuftees, before submilting their applications.”

)
e
n

Arun Ristrict Council's adopted its Siatement of Communily Involvement in 2012, The pertinent

section of the SC1 is highlighted below:

“8.3 The Council recommends that developers adopt al leasi one of the consultation methods listed
in Table 5 (see below) in advance of submitting planning applications for both minor and major

applications.

The lype and nature of this consuiation however will vary depending on the complexily and scale
of the deveiopment propoesed. The appropriate jevel of consuliation will be discussed with the

applicant ai the pre-application meeting.”

Table 5 Pre-Application consuftation methods

Approach Major Applications | Minor Applications

Public meetings — on more controversial
schemes, a wider audience can debate and »
discuss propoesals

Fublic exhibitions — exhibitions held locally {o the

proposal can provide informalion and raise ¥
infarest

Workshops — allow stakeholders and community
aroups to discuss in detail particuiar issues at an
garly stage of a development proposal. »
Professional independent facilitators may be
considerad as part of this process.

Planning for Real — uses simple models as a
focus for people fo put forward and priorifise ideas v
ot how their area can be improved

Town & Parish Councils - important way of
raising interest focally and provides access fo a v v
natwork of focal communily groups

Jecd
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3.1.3

Media - radio and local press can enable a wide
audience o be reached. Documenis and o
processes can be explained in simple, appropriate
language

Mail drop —~ this would provide communifies with
information on proposed fulure involvemeni v
gvenis

Streel survey quastionnalres — important method
of obtaining the views of individuals or groups that
would otherwise be difficult fo obtain e.g. full time
employed at fransport nodes and leisure canires

Specialist community involvement consuftant -
ihis should be considerad in order o devise ¥
overgll strategy and run specific events

Notify neighbours — this can address concems
early on in the process and applications may be v
revised having regard to legitimalte concerns
raised

Website ~ alf refevant documenis can be provided
online through dedicated web pages facilitated by
the Council or applicant, keeping residenis » v
informed of consuliation events efc. This method
may also include web-based questionnaires

Jecg

Government guidance and Arun Distriet Council's SCH encourages pre-application discussions and
sommunity involvement. As a result, the public consultation programme had a number of ke

obiectives inciuding:

¢ To encourage as much input as possible from the local community, including residents,
interest groups, councillors and businesses

s To provide the communily with a genuine opportunity to provide feedback on the plans

+ To allow people (o become actively involved in the process

¢ To identify and address any issues raised by the local community and stakeholders

Theretore, prior to submitting the formal planning application for the site, Frontier Eslates togethar
with its devealoprnent team undertock a detailed programme of commuunity consuitation, as ocutlined

irt the following documeniation.

Contacting Statutory Bodies

During the pre-application discussions, meetings were sought with planning officers alongside
reievant bodies, including pre-application maestings. Details of these discussions are set oul in the

Planning Statement and the various technical background studies accompanying the planning

application.
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3.3 Siakeholder Letlers

3.3.1  Frontier Estales’ felt it was important to communicate the early proposals for the site’s development
with Middieton-on-Sea Parish Council, Arun District Council Ward Mambers and relevant Portiolio
Holders in advance of the wider community consubtation. Therefore, g letier regarding the plans

was emailed on Monday 227 July 2019,

3.3.2  The lstter included an outline of the proposals and an explanation of the community consultation
that was due o take place. | also invited members of the Parish Councit and Arun District Council
o comment on the plans and provided the dedicated information line number for any further

guastions.

3.4 Public Exhibition

3.4.1  Frontier Estates held a public exhibition to display its initial proposals for the redevelopment of the
site on Thursday 22" Jugust 2018 betwesn 3.00pm and 7.00pm, al 8L Nicholas Church,
Eimer Road, Middiston-On-Sea, Bognor Regis PO22 6ET.

3.4.2  The purpose of the public exhibition was 10 present the proposals o the wider community and gain

additional feedback prior to submitting a full planning application.

3N
Photos taken af the public exhibition on Thursday 227 August 2018

343  Aninvilation newsistter was distributed 1o more than 1,000 househoids and businesseas in the local
area advising tham of the proposals. The invitations were sent 1o thess homas and businesses
thought 1o be most affected by the proposals within the immadiale vicinity and ware distributed on

Wadnesday 7" August 2018, The foliowing map illustraies the distribution area.

Jecd

N
s’

LA

ARUN DISTRICT COUNCIL M/80/19/PL



\"'\'\\\\‘\‘\\\\ 3 \
N
-

RNkt “\\\\ k
3 R T_.SS. R ] N

.

D

R D X N
X §\\.‘\§\\\\ R RN
Q‘Qti\\\\\\\ NN \}\\\‘\\&‘\\Q\ rRrRTRRTRn "

X R
AR X R RN 3 N
T T Y
A map depicting the exhibiion Invitation Hstribution area

3.44  The invitation newsietier was also distributed to key stakeholders, including the Middiston-on-Saa

Ward Maembers and the Middiston-on-Sea Parish Council.

FROGETIER

3.4.5  The AD invitation newsletter contained the following:
s Background io the sile
¢ An aerial view and details of the sits
+ BDeialls of the public exhibition

s Information about Frontier Eslates

3.4.6 A copy of the invitation newslistier issued 1o residents can

be found in the Appendices.

3

3.4.7 The invitation also displayed the details of Frontier Estates

freephone information line and emall addrass 1o allow

people o request further information.

N
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3.5 Exhibition Display

351  The exhibition displayed details about the proposals ahead of submitting a planning application. A
copy of the gxhibition display boards can be found in the appendices, which includad the foliowing

information:

«  Welcome

e Policy contexd, planning history and older person’s housing need
& An overview of the proposals

+  Design approach and landscaping

s Drainage, highwavs and access

s About Frontier

«  MNexisieps
The following matarials were also available at the exhibition:

¢ A ballot box to deposit completed feedback forms

¢ A copy of the consultation area

s Coples of plans which illustraled detalls about the proposed development
¢ Pens and pads of paper

¢ Direction signs 1o lead altendees into the venue

s An opportunity fo request further information

\\‘o\ R \
\\ \\ \k\
\ .

Feedback forms could either be filled in at the venue or posted back by using the supplied postage-

%

3
o)
n

paid envelopes. These were then collated and the feadback analysed. A copy of the feedback form

is included within the Appendices.

3.53 Represeniatives from Frontier Estates, OED Planning, Edmund Williams and Built Environment
Communications Group {(BECG) were available fo answer questions throughout the exhibition.
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3.6 0800 Comment Facilily

3.8.1  Duwring the consultation, access 1o a freephong ielephone enguiry line was offerad to those who

wished {o find out morg about the proposals, or 10 register thelr comments via the telephone.

3.8.2 The telephons number used (G800 288 7040} was in operation Monday — Friday between the hows
of 8.00am and 5.30pm. Outside of these hours, a message faciiity was available for voicemails {0
be left and responded to at the sarliest opportunily 1o ensure that information was readily avaliabig,
and that gueries or concerns wers addrassad.

3.8.3 informatlion was given to callers where possible and, if questions were of a technical nature, these

ware passaed on to project team members.
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3.7 Hesponse o Consullation

371 Approximately 168 local rasidents and staksholders attsnded thg pubiic exhibition and 18 feedback

rasponses wers received via 18 feedback forms.

3.7.2  Overall results received from all responsas 1o the consultation up to Friday 30" August 2018

373 80% of the responses received werg
supportive  overall, of which, 73%
expressed  support  with  specilic |
commenis. 20% of respondents

objected o the proposals.

374 Whilst the feedback received was
mixed, it is important to note that almost
80% of respondents indicated that they
supported the principle of older persons’

accommodation on-site.

375 Respondents expressed a range of

commeants regarding the proposals; five

of these have been identified as recurring comments. These ara:

s Not enough parking provision on-site, with concerns that this will lead fo parking on
nearby roads; particularly Silver Birch Drive, Yapton Road and Ancton Lane

s Whether the sile has sulficient drainage provision, given the recent history of flooding
within the araa, particularly along Yapton Road

e increase in traffic congestion around the site

s Speed limit on Yapton Hoad should be reduced to 20MPH from 30MPH 1o improve safely
around the sile

+«  Access io the sile is over a public fooipath; adeguaie signage needed to address safely

concarns because the path is regularly ussd by dog walkers and cyclists

S
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3786 Below is a breakdown of the responses to the specific questions featured on the feedback

forms.

Do vou support the principle of providing a specialist care homs
at this site?

The {ollowing tables provides
gxamples of commenis
received in response o this
guestion.

_
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Do you have any specific commeants on the design or layout of
the proposead care home?

The following tables provides examples of comments recelved in response 1o this question:

becg
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0 vou have any other general comments?

The following tables provides examples of comments received in response o this question:

becg
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3.8 Hesponse io Commentis

3.8.1 Al commsnis received from stakeholders and meambers of the public have been considered by the
project team and, where possible, amendments ware made 1o the proposal. Many of the issues
raisad are addressed within the Design and Accass Statemant and othar documeants submittad as

part of the planning appiication.

3.8.2 During the consuitation feedback review period, Frontier Estales’ project team responded directly
in a number of specific enquiries and gquestions relating 1o the proposals. Feedback was aiso given

al the exhibition and questions were answered. The key themes of commenis are below:

Rarking: The majority of respondents raised concerns over the number of car parking spaces

provided and the potential for on-street parking.

Frontier Estates’ response: The car parking provision proposed for visitors and staff is in
accordance with Arun District Council's parking guidelines. Hawever, foliowing feedback receive

Frontier is now proposing o provide 28 spages, instead of 26. This would be delivered alongside
cycle and moloreycle parking, an ambulancs bay, a sel down area and a delivery bay. Furthermore,
thare arg no resident siaff and Frontisr Estates does not anticipate that more than 509% of staff
would travel in thelr own cars. in this case, with 66 bedrooms and 8 maximum of 20-25 staff on-

site at any one fime, provision for 28 spaces fully meets the parking guideline.

Therefore, it is considered that the number of parking spaces provided as part of this application s

ampie for residenis, staff, and visitors,

Adeguate drainage systems: A number of concarns were raised as to whether the site meets

sufficient drainage requirements.

Frontier Estates’ responss: While the site has been found 1o have a very low risk of flooding,
Frontier has prepared a site-spacific surface water drainage strategy that includss a range of
Sustainable Drainage Systems (SuDs). The strategy also includes a restricted water discharge
point 1o the existing drainage diteh o the south of the site, which will be enhanced {0 ensures there

is suitable overfiow capacity from the site.

Traffic: Some raspondeanis raised concerns over a possible increase in traffic congestion that the

sare home would bring to the area.

Frontier Estates’ response: A detailed highway audit has been undertaken, which highlighted that
the forecasted level of traffic generated from the care home will be relalively low, and its main
periods of activity will not typically coincide with peak hours. 1t is, therefore, uniikely that the

proposed care home will have a malerial impact on the iocal highway network,

Jecg
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ost-Application Consultation
4.1 On-going Stakeholder Engagement

4.1.1  Given the intersst shown by residents and stakeholders, Frontisr Estates will snsurg that

irformation continually flows through existing channels 1o inferested parties.

4.2 Letters to Interested Parties

421 A letler will be sent to key stakeholders, including the Parish Council and local Ward Members as
weil as immediate neighbours and anyone else that has engaged during the consultation process,
which will inform them that the application has been submitied, alongside addressing the main

comments raised throughout the consultation.

4.2.2 Those who requested further information by telephone, letter or emaill will be responded o in the

maost appropriate manner.
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5. Appendices
e  Copy of the public exhibition invitation newslettsr
¢+ Copy of the latter to stakeholdars
¢ (opy of the public exhibition display beards

+  Copy of the public exhibition fsadback form
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