Nicola Moore

From: Tiffany Carnell I

Sent: 14 June 2021 12:41

To: Nicola Moore

Subject: Re: Request for further information M/78/21/CLP

Follow Up Flag: Follow up

Flag Status: Flagged

UALTTHGN: This emall originated from outside of the organisation. You should take extra care when clicking

links or opening attachments - if you are unsure the content is safe contact the [T Helpdesk before clicking
of opening.

Hi Nicky

Thanks, | will contact them directly. However, | did pay H | still wanted to make the
application, so | discussed it with Daun Johnson, but needed 1o get sort out the measurements and how to convert
my images to PDF format. | cannot understand why the amount has been request to be refunded and at a lower
amount than | originally paid? I'm a bit perplexed as it wasn’t my fault the application didn’t transfer correctly from

the portal. Daun did explain that the money would be held until the new application was received.

| will be in touch when | get my refund. As you can probably appreciate, | don’t want to pay twice, so would rather
wait until the money is back in my account.

| will send a seperate email, hopefully with a link to the pictures of the fencing.
Thanks again

Tiffany Williams

Sent from the allnew AQL app for i3S
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The refund request was forwarded to the Planning Portal on 1% June, and the amount to be
refunded-

If you have not received the refund, you will need to contact the directly.

Many Thanks

ARUN DISTRICT COUNCIL M/78/21/CLP



Nicky

Nicky Moore

To register to receive notification of planning applications in your area please go to
wiww. arun.aov.uk/pianning and click on Local Planning Application Finder

From: Tiffany Carne ! [N

Sent: 11 June 2021 19:34

To: Nicola Moore I

Subject: Re: Request for further information M/78/21/CLP

CAUTHANG This email originated from outside of the organisation. You should take extra care
when clicking links or opening attachments - if you are unsure the content is safe contact
the IT Helpdesk before clicking or opening.

ARUN DISTRICT COUNCIL M/78/21/CLP



Dear Tiffany

Hi Nicky, thanks for your reply.

| have not received a refund for the paymen | have double checked the credit card that
| payed the money from.

Please can you check it was definitely issued as refunds don’t usually take this long. | can send a
copy of my statements to prove it’s not been received if you need them.

| will try and send a copy of the image in PDF format. It was just a picture of a fence from a website
so not really sure how | convert it but will try my best. | will send in a seperate email after I've
worked it out.

Many Thanks

Tiffany Williams

Sent from the alb-new ACGL app for i0S
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Dear Tiffany

With reference to your email below, please could you attach the photo of the
proposed fence as a PDF, as | am unable to accept it in the current format.

With regards to the fee paid on your previous application, M/67/21/CLP, |
have been advised that a refund was arranged on 26" May. Therefore, a fee
is required for this new application M/78/21/CLP.

Kind Regards

ARUN DISTRICT COUNCIL M/78/21/CLP



Nicky Moore

Nicky Moore

To register to receive notification of planning applications in your area please go to
www.arun.gov.uk/slanning and click on Local Planning Application Finder

From: Tiffany Carnell_

Sent: 10 June 2021 23:

To: Planning.Responses W
Subject: Re: Request for further information

SALLTON This emall originated from outside of the organisation. You
should take exira care when clicking links or opening attachments - if
you are unsure the content is safe contact the |T Helpdesk before
clicking or opening.

ARUN DISTRICT COUNCIL M/78/21/CLP



ARUN DISTRICT COUNCIL M/78/21/CLP

Dear Neil

Thank you for your email.

| previously submitted an application and paid the fee on the 8th of May

but, after a discussion on the telephone with Daun Johnson, was advised to
re-submit as the application did not transfer properly from the portal. | have
therefore already paid the fee. Daun explained it would be tied up to the new
application once received. Please see the attached email confirming the
payment.

| have also enclosed a picture similar to the fencing we are planning to have,
the only difference being the posts would be wooden not concrete. The
fencing will be a natural wood colour, we are not planning to paint it but
maybe stain it for protection with a similar brown/wood colour.

Please contact me if you need any further information.

Many Thanks



Tiffany
Williams

ARUN DISTRICT COUNCIL M/78/21/CLP
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ARUN DISTRICT COUNCIL M/78/21/CLP



ARUN DISTRICT COUNCIL M/78/21/CLP



VAT number:
Company name:

Company address:

Date and time:
Description of

service:

PP reference:

Site Address

Applicant Name:

3 2(
Portal



ARUN DISTRICT COUNCIL M/78/21/CLP
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If a refund is required at an
Arun District Council who w
with us.

Please do not reply to this
not monitored.

For answers to common gt
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Kind regards,
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Sent from the allb-new AQL app for 0%

21, 04 pmy, planning.responsesarun. gov. ik
A0V UK wrots:

R/ fasiey. arun.gov. ik

DX 57406 Littlehampton
You can view Arun District Council's Privacy Policy
from Hitpadwww.arun.gov.ak/privacy-policy

Important Notice This e-mail is intended exclusively for the addressee and may contain
information that is confidential and/or privileged. If you are not the intended recipient
{or authorised to receive it for the addressee), please notify the sender and delete the
e-mail immediately; using, copying, or disclosing it to anyone else, is strictly prohibited
and may be unlawful. Any views, opinions or options presented are solely those of the
author and do not necessarily represent those of Arun District Council. The information
in this e-mail may be subject to public disclosure under the Freedom of Information Act
2000, therefore we cannot guarantee that we will not provide the whole or part of this
e-mail to a third party. The Council reserves the right to monitor e-mails in accordance
with relevant legislation. Whilst outgoing e-mails are checked for viruses, we cannot
guarantee this e-mail is virus-free or has not been intercepted or changed and we do
not accept liability for any damage caused. Any reference to "e-mail" in this disclaimer

includes any attachments.
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Ath: A wwiw, arun, soy, ik
DX 57406 Littlehampton
You can view Arun District Council's Privacy Policy from hiigs:/fawearun sov.uk/privacy-pnolicy

Important Notice This e-mail is intended exclusively for the addressee and may contain information that is
confidential and/or privileged. If you are not the intended recipient (or authorised to receive it for the
addressee), please notify the sender and delete the e-mail immediately; using, copying, or disclosing it to
anyone else, is strictly prohibited and may be unlawful. Any views, opinions or options presented are solely
those of the author and do not necessarily represent those of Arun District Council. The information in this e-
mail may be subject to public disclosure under the Freedom of Information Act 2000, therefore we cannot
guarantee that we will not provide the whole or part of this e-mail to a third party. The Council reserves the
right to monitor e-mails in accordance with relevant legislation. Whilst outgoing e-mails are checked for
viruses, we cannot guarantee this e-mail is virus-free or has not been intercepted or changed and we do not

accept liability for any damage caused. Any reference to "e-mail" in this disclaimer includes any attachments.
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hten://wwee. arun.gov.uk
DX 57406 Littlehampton
You can view Arun District Council's Privacy Policy from nttps:/Assww.arun.gov.uk/orivacy-policy

Important Notice This e-mail is intended exclusively for the addressee and may contain information that is confidential and/or
privileged. If you are not the intended recipient (or authorised to receive it for the addressee), please notify the sender and delete
the e-mail immediately; using, copying, or disclosing it to anyone else, is strictly prohibited and may be unlawful. Any views,
opinions or options presented are solely those of the author and do not necessarily represent those of Arun District Council. The
information in this e-mail may be subject to public disclosure under the Freedom of Information Act 2000, therefore we cannot
guarantee that we will not provide the whole or part of this e-mail to a third party. The Council reserves the right to monitor e-
mails in accordance with relevant legislation. Whilst outgoing e-mails are checked for viruses, we cannot guarantee this e-mail is
virus-free or has not been intercepted or changed and we do not accept liability for any damage caused. Any reference to "e-

mail" in this disclaimer includes any attachments.
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