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Guidance
To assess the flood risk associated with this property we have considered the widest possible range of suppliers.
Assessment of this data has idenfified that this property 1S considered a flood risk, due to the following issues

The Emvironment Agency flood risk model indicates that the property is in or within the vicinity of a natural flood
plain. Please refer to the Environment Agency data in Seclion B for further details.

The underlying geology indicates that groundwater flooding could oceur. Please refer lo the BGS data in Section C©
for further details.

Geological deposits show that the area has flooded in the recent geologlical past and therefore may be prone 1o
flood in the future, Please refer to the BGS data in Section C for further details,

Introduction

The Homecheck Professional Flood report uses a range of information sources to assess the flood risk of the property.
The results of each section will not always correlate, and the footnotes within the relevant section explain how each
result is derived.

The report is for use by lawyers and other property professionals. It provides detailed information within the key areas
listed below in & familiar and easy to understand question and answer format,

SECTION A RMS Flood Risk

RMS flood is a modelled dataset, which uses land height, predicted rainfall and a huge variety of other
factors to predict both flooding from rivers, and for the first time across Great Britain, surface water flooding
- which is key for flood predictions in urban areas.

SECTION B Environment Agency/ Centre for Ecology and Hydrology Flooding
This section gives details of EA fiood data in England and Wales and CEH flood data in Scotland. If flood
zones are indentified in the vicinity of the property then a flood map is included within this section.

SECTION C British Geological Survey Flooding
This section gives details of BGS groundwater flooding data and vulnerability to inland or coastal flooding.

SECTION D Aviva Flood Risk and Insurability
This section gives an indication of the level of flood risk for the property as identified by Aviva.

SECTION E Insurance Claims
This section gives an indication of the insurance claims rating for flooding within the postcode sector.

Other Reports
You may also wish to consider reports from our full range covering both Contamination and Ground Stability issues,

Footnotes

{1) The report should anly be used in connection with one residential parcel of land {for the purpose of defining a single parcel of land
Rula2(2) of the Local Land Charges Act 1997 is used). The report is based on the address and grid reference shown on the cover of this
repart and the replies sre given in reflance on the accuracy and completeness of this information

(2} The repart is supplied subject to our current standard terms and conditions.

{3} The gearch Is based on 8 UK National Grid Reference for the property. The grid reference used ls shown on the cover of this report,

{4} The Informatian in the report Is supplied under licence to Sitescope Limited from various sources including: Environment Agency, British
Geologleal Survey, Aviva and Crdnance Survey.,

{5} This report is & saarch of statutory and non-statutary sources of information which does nal Include ary on-site survey or Inspection of the
property or its environs. Accordingly the report cannot in any way provide information as o the actual state of the property o lard.

{6) The replies in this report are based on information currently supplied to Sitescope Limited by is data providers. Sitescope cannat
guareniee the accuracy or the comphelenass of any information supplied o it by its data providers,

{7) Homecheck Professional ks a Sitescope Product provéded by Landmark Information Group Limited
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SECTION A - RMS Flood Risk

Defended Flood

A1 'What are the potential worst case flood within 0 - 50 metres? No known flood risk
depths, taking flood defences into
account in areas: within 51 - 250 metres? Mo known flood risk

Undefended Flood

A.2 What are the potential worsl case flood within 0 - 50 metres? No known flood risk
depths, assuming the absence of flood
defences in areas: within 51 - 260 metres? No known flood risk

Pluvial & Minor River Flood

A.3  Arethere any areas at potential risk of within 0 - 50 metres? Yes
surface water flooding:
within 51 - 250 metres? Mo
Footnotes:

A. RMS fliood date is based on enalyses of historical data, using mathematical and siatistical models and the encoded experience of scientists
and enginsers, and is inherently Imprecise, 1t is provided "AS |57, withou! any warranty of any kind. The information provided is nat intendexd
to constitute professional advice or &n endorsement by RMS of any kind regarding the use and suitability of the information. You rely on this
infarmation solely &t your own risk. RMS shall not be liable for any damages (whether direct or consequential damages, Including loss of
prafits) sufferad by any reciplent of this report or sny third party relying upon or using this report. Please refer to the report user guide for
further information. RMS doesn't screen for flooding from the sea.

A1 The potential risk hes been modellad on the basls of a flood cccurring on average every 75, 100 or 1000 years. Flood depihs are orouped
info 4 bands, end the worst case reported. Flood defences in this moded are assumed to withstand the flood heights for which they were
designed,

A2 The polential risk has been modelled on the basis of a flood occurring on average every 75, 100 or 1000 years. Flood depths are grouped
inlo 4 bands, and the worst case reporied, This model assumes that no ficod defences are present, representing the possible outcome if
defences fail earlier than designed.

4.3 The potential risk has been modelled on the basis of a flood occurming on average every 75, 100 o 1000 years. Surface water flooding Is
due to floeding from minor rivers, water flowing across the ground o raised groundwater levels.

Order Reference 362408101 06-Dec-11 hop v106.0 Fage 3
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Map Summary: RMS Flood Risk - 1 in 75 year risk
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SECTION B - Environment Agency Flooding

Flood Risk

B.1 s the property in or within 250m of an Yes
area affected by flooding (Zone 3) or
extreme flooding (Zone 2)7

Flood Defence

B.2 |sthe property In or within 250m of flood Yes
defences?
Flood Defended Area

B.3 |s the property in or within 250m of an Mo

area benefiting from fiood defences?

Footnotes:

Cluestion B.1 The replies given in England and Wales are based on the Emdronment Agency's Flood Map, specifically the extent of floading.
Thiz shows flooding from rivers of sea without defences [ e. the natural flood plain area thal could be affected in the event of fiooding from
rivers and the sea, An area affected by flooding (Zone 3) indicates the extent of a flood with a 1% (1 in 100) chance of happening each year
fram a river and & 0.5% {1 in 200} chance of happening each year from the sea. The extreme flooding (Zone 2) indicates the extent of a flood
with & 0.1% (1 in 1000) chance of happening each year. The reply given in Scotland s based on data from the Centre for Ecology and
Hydradagy. The Environment Agency doesn't screen for plual flooding,

Question B2 Tha replies given in England and Wales are based on the Environment Agency's Flood Magp, specifically the fiood defences.
This includes linear fiood defences (such as walls and embankments} and flood water slorage areas (such as reservolrs and basins). Tha
linear fiood defences shown are normally those built within the last 5 years to a specified standard. As a result not all flood defences may be
shown,

Question B.3 The replies given in England and Wales are based on the Environment Agency's Flood Map, specifically the areas benefiting
fram flood defences. This shows areas that benefit from fiood defences, in the event of a river flood with & 1% (1 in 100} chance of happening
each year, or a flood from the sea with a 0.5% (1 in 200) chance of happening each year. If the defences were nol there, these areas would
flocd

Crder Reference 36940910_1 06-Dec-11 hcp v106.0 Page 7
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SECTION C - British Geological Survey Flooding

Flood Risk
C.1  What is the susceptibility to High
groundwater flooding in the search area . )
based on the underlying geological Where high susceptibility is indicated, this means that given the
conditions? geological conditions in the area groundwater fiooding hazard
should be considered in all land-use planning decisions. It is
recommended that other relevant information e.g. records of
previous incidence of groundwater floading, rainfall, property
type, and land drainage information be investigated in order to
establish relative, but not absolute, risk of groundwater flooding.
C.2 Arethers any geological deposits in the Yes
search area which indicate that it may
be vulnerable to inland or coastal There are geological deposits identifled within the search area
flooding? which indicate that it may be vulnerable to coastal flooding.
Footnotes:

The search band for these questions is 0-60m from the epecified property.

C.1 Groundwater flooding is defined as the emergence of groundwater at the ground surface or the rising of groundwater inte man-made
ground uncer conditions whare the normal range of groundwater levels is exceeded.

The BGS Susceptibility to groundwater flooding hazard dataset identifies where geological conditions could enable groundwater flooding to
occour and where groundwater may come close to the ground surface.

The susceptibility data is suitable for use for regional or national planning purposes where the groundwater flooding information will be used
along with & range of other relevaril Information fo inform land-use planning decisions, it might alsc be used in conjunchion with & large number
of other factors, e.g. records of previous incidence of groundwater flooding, rainfall, property type and land drainage information, to establish
relative, but not absolute, risk of groundwater flooding at a resclution of greater than a few hundred metres. The susceptibllity data should nat
be used on its own to make planning decisions at any scale, and, in particular, should not be used to inform planning decisions at the site
scale. The susceplibiity data cannot be used on fts cwn o indicate risk of groundwater flooding.

C.2 Where geciogical deposits indicata thal the area may be wuinerable to flooding and ane identified in the search area, this does not
necessarily mean that flooding will ccour. The data behind the search are purely 'gedlogical’ and do not take into account any mar-made
factors such as fiood profection schemes. The data is indicating simply those gealogical deposiis which have been asscciated with flooding in
the recant geclogical pazt and which therefore may still be vulnerable to fiooding. The BGS geological indicators of floading data should be
regarded as complementary to, but not a replacement for, existing Environment Agency flocd risk maps.

Order Reference 36240910_1 06-Dec-11 hop v106.0 Page 8
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SECTION D - Aviva Flood Risk and Insurability

Flood Risk

D.1  What is the flood risk rating for this
property?

Insurabllity

D.2 What is the insurability risk assessment
for this property?

Footnotes:

Medium

Based on Aviva's assessment of flood risk, this property has a
fiood risk between a 1 in 75 year, and a 1 in 250 year flood event.

Moderate

The insurer's assessment of flood risk at this property indicates
that the property is built on a flocd plain and there is 8 moderate
probability of flooding. Insurer would be prepared o offer cover
for flooding if it were to insure this property. Properties with a
moderate probability of flooding may attract higher insurance
premiums.

0.1 Aviva have generated & delalled flood risk assesament 1o accurately evaluate the flood risk for Individual customers. The information from
thiz assezzsment has been used to define the risk shown - this is based on the individual property rather than the postoode. The flood risk.
assassment undertaken by Aviva is for river flooding and coastal flooding. No assessment has besn made for flooding from ather sources lks
groundwater flooding, flash flooding, sewerage fiooding or flooding caused by defecthve household equipment or plumbing. Whilst Aviva will
offer insurance to properties protected to better than 1.3% flood risk per year this would not be the case If the property has previously flooded
from any cause unkess adequate measures have been taken to manage future sk, Aviva alweays recommend that any purchaser should ask
the seller specificsily about any flooding of the property and what, if any, remedial action has been taken to prevent a fulure recurmence.

Order Reference 36840910_1 06-Dec-11 hep v106.0 Page 10
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SECTION E - Insurance Claims

Flood Insurance Claim Rating

E4 Whatis the Insurance claim rating for Very Low

this pro
propeny? Mo recorded claims

This aseessment is derived from the number of insurance claims
in your posicode sector,

Footnotes:

E.1 The risk is derived from the number of fiood insurance claims in the posicode sector, As & guide an Indication of the risk rating would be
&5 foliowa:-

"High Rigk" is a sector with more than 5 cleims per 1000 housaholds
“Medium Rizk" Is a sector with belwesen 2 and 5 claims per 1000 househalds
“Low Risk" reflects fow plalme with lass than 2 daims per 1000 househodds
"Wery Low Risk” indicates no claims reconds

The figures may be the result of one event or cumutatively over tima and are indicative only. A sector mey appear to have a higher nsk due 1o
repested claims on B single property o group of properties.

Thie: datz includes validated claimes notified to inswrers Including river snd coastal flood, heavy rainfall and flooding following blockages to
sEwers g, They do not Include an escans of water from a fixed appliance.

Order Reference 36840810_1 06-Dec-11 hep v106.0 Page 11
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British Geological Survey - Enquiry Service
British Geological Survey

Kingsley Dunham Centre

Keywarth

Nottingham

Nottinghamshire

NG12 5GG

Telephone 0115 936 3143 Fax 0115 936 3276

Email enquiries@bgs.ac.uk
Website MQQEEEE

Landmark Information Group Limited
5 - 7 Abbey Court

Eagle Way

Sowton

Exeter

Devon

EX2 THY

Telephone 01392 441761 Fax 01382 441709
Email cssupport@landmarkinfo.co.uk
Website www.landmarkinfo.co.uk

Landmark Information Group Limited
Legal And Financial

The Smith Centre

Fairmile

Henley-On-Thames

Oxon

RGE 8AB

Telephone 0844 844 9966 Fax 0844 844 9980
Email info@landmarkinfo.co.uk
Website www landmarkinfo.co.uk

Environment Agency - National Customer Contact Centre (NCCC)
Fo Box 544

Templeborough

Rotherham

S60 1BY

Telephone 08708 506 5068

Email enguiries@environment-agency.gov.uk

Sitegcope Limited - Homecheck Professional Environmental Helpline
Legal And Financial

The Smith Centre

Fairmile

Henley-On-Thames

Con
RGO BAB

Telephone 0844 844 9966 Fax 0844 844 9980
Email helpdesk@homecheck.co.uk

Order Reference 36840910 1 06-Dac-11 hep v106.0 Fage 12
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Search Code SearchCode™

Important Consumer Protection Information

This search has been produced by Landmark Information Group Ltd, The Smith Centre, Fairmile,
Henley on Thames, Oxon, RG9 6AB. Telephone 0844 844 9966 email helpdesk@landmark.
which is registered with the Property Codes Compliance Board (PCCB) as a subscriber fo the
Search Code. The PCCE independently monitors how registered firms maintain compliance with
the Code.

The Search Code provides protection for homebuyers, sellers, conveyancers and morigage
lenders who rely on property search reports carried out on residential property within the United
Kingdom. It sets out minimum standards which firms compiling and/or selling search reports have
to meet. By giving you this information, your search provider is confirming that they keep to the
principles of the Code. This provides important protection for you.

The Code's core principles

Search providers which subscribe to the Code will:

- Display the Code logo prominently on their search reports.

- Act with integrity and carry out work with due skill, care and diligence.

- At all times maintain adequate and appropriate insurance to protect consumers.

- Conduct business in an honest, fair and professional manner.

- Handle complaints speedily and fairly.

- Ensure that all search services comply with the law, registration rules and standards.
- Monitor their compliance with the Code.

Keeping to the Search Code

How search organisations maintain compliance with the Search Code is monitored independently
by the Property Codes Compliance Board (PCCB). If you have a query or complaint about your
search, you should raise it directly with the firm, and if appropriate ask for your complaint to be
considered under their formal interal complaints procedure. If you remain dissatisfied with the
firm's final resolution after your complaint has been formally considered or if the firm has
exceeded the response timescales, you may refer your complaint to The Property Ombudsman
(TPO). TPO can award compensation of up to £5,000 to you if it finds that you have suffered
actual loss as a result of your search provider failing to keep to the Code.

Please note that all queries or complaints regarding your search should be directed to your
search provider in the first instance, not to TPOs or to the PCCB.

TPOs Contact Details:

The Property Ombudsman Scheme
Beckett House

4 Bridge Strest

Salisbury

Wiltshire SP1 2LX

Tel: 01722 333306

Fax: 01722 332296

Email: admin@tpos.co.uk
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SITESCOPE STANDARD TERMS AND CONDITIONS

DEFINITIONS

In trese Terms, the foflowing terms have the fofliowing meanings:

"Agreement” has the meaning set out In clause 1.d,

“Authorisad Reseller” means an agent or resellar wha Wa have duly sppoinisd
to resell Qur Reports and Services

"Consumar” means a natural person acting for purposes other than his trade,
business or profession,

"Content” means any data, computing and information services and software,
and cther contant end documentaion or support matedals and updates Included
in andior supplied by or through the Websites, in Reports or Servicas or In any
other way by Us and shal! include both material developed by or on bahalf of Us
and Third Party Content.

"End Usar" means either: {i) a Consumer or & Consumer's friend or family
member who uses the Sendcas provided to the Consumer, or (i) whers You are
not 8 Consumer, en empéoyes of Yours who u2as the Sanvices provided 1o You,
or {fif) & person identified in clause 2.b or their respactive amployees.

“Fees"” means any charges eved by Us or an Authorised Reseller for Sandces
provided to You.

"First Purchaser” means the first person, of legal ety to purchase the
Property Site following provision of a Report,

“Flrst Purchaser's Lander” maans the funding provider for the First Purchaser,
"Information Pack™ means a pack compiled by or on behalf of the owner or
prospactive buyer of tha Proparly Site, designad to sid the marketing or purchese
of the Proparty Site and containing information provided by or an behalf of the
Cwnier or prospective buyer of the Proparty Site.

"Inteflectual Property Rights™ means copyright, mmmmw
or unregisterad), sarvica or trade mark (registered or unregistered), databasse

right or ofher data dght, maral ight or know how o any cther intelectual property

right.

Refarences to "We", "Us™ and "COur" are refersnces o Shescope Limdbed,
whose registered office is 7 Abbey Court, Eagle YWay, Exeter, EX2 THY.
"Order" means the request for Services from Us by You,

"Property Site” means a land site in relation 1o which We provide a Service
"Report” includas any information that Wa supply 1o You induding all reparts,
senvicas, datasels, software or information contained in them.

“Services” means the provision of any service by Us pursuant to these Terms,
including without imitation, any Report.

"Supphlar” mes any thind party coganisation that provides services, saftware,
data, information and other comtent ar functionality of any form o Us,

"Termsa" means thesa terma and conditions.

"Third Party Content” means the services, software, data, information and other
content or funchionality provided by Suppliers and linked to or corfained in the
Sendces

"Wabsite'" means any website hosted by Us and includes the Conlent and any
repart, sarvica, document, data-sst. softwane or information contained in such
‘websites or derived from them.

Refenences to "You™, "Your" and "Yourself™ refer to the contracting party who
acoessas the Webele or places an Order with Lis,

1. Basis of Contract

a, Thase Terma govemn the ralationahip betwean Lis and You where You
purchase Servicea from Uis, Where these Terms ane not expreasty sccapted
by You, they wifl be deemed to heve bean eccapted by You, end You egree
to be bound by these Terms, when You place any Order, or pay for any
Services provided o You by Lis,

b, You shali taka all reasoneble steps o check that the details that You provide
in redation fo Your Order are complate, accurate and comect and that the
Repart has been prepared for the comect |ccation and property typa. Nedther
Wa mor any Suppliers shall have any liabifity for ermom or omissions n
[nformation provided by or on behall of Yiou or from Your failure o chack that
the Report relates to the comect location of property.

¢ We may modify these Terma, and may discontinue or revise any or all other
aspects of the Services at Our sola discretion, with immediate affect and
without price nofice, Including without limitation changing the Services
avallabie at any given time. Any amandment or variation to thesa Terms
ahall be posted on Cur Websites. You acknowtedge that it shall remain Your
responaibility to check Our Websie from time to time for any such
amendments of variation 1o these Terms. Continuad Onrders of e Servicas
by You shall be deemed an acceptance by You %o be bound by any such
amendments fo the Terms.

d. These Terms together with Your Order, the Fees and delivery detaits in
refation to Your Order and Our privacy policy, which ls avaitable on the
Website, constitute the entire agreement batween the parties relating o the
supply of Services 1o You by Us ("Agreement™). You acknowsedpe that You
have not relied on any statarmnent, promise or representation made or given
by or on bahalf of Lis which is not set out in the Agreement or daliverny
datails. Nothing in this clauss 1.d shall iimit or exciude any llability for fraud.

& Thase Terma shall prevail et all imes o the exciusion of all other tems and
conditions inchuding ey terms and conditions which You may purport to
apply even if such othar provisions are submittad In a later document or
purport to exclude or override these Terms and neither the course of conduct
between parfies nor irade practice shall ect to modify these Terms.

ARUN DISTRICT COUNCIL M/110/11/
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Services and Licensed Use

Subject i clauses 6.d, 6.k and &), We shall use all easonable ekil, care
and diligence in the pedormance of the Services,

Subject always o these Terms You may, without further charge, make the
Services avadable o

i the owner of the whaole or part of the Property Site &t the date of the
Report.

ii. anyparson who purchases th whobe of part of the Property Site;

li. amy person who provides funding secured on the whole or part of the
Property Site;

bv. ey person far whom You act in & professionsl or commercial capacity in
ralation 1o the Property Site;

¥, any parson who acts for You in a professional or commercial capacity in
relation to the Proparty Site; andior

i, prospective buyers of the whale or part of the Property Site as part of an
Information Pack but for the avoidanca of doubtl, Ve ahall have no
liability bo such prospectiva buyer unless the prospactive buyer

purchasas the Property Site, and the prospective (or

aciual) buyer shall not be entithed o make the Service avaiisble to any
cther third party

You shall not hold yoursalf i or describe yourself ea Our egent or an agant
of any of the Supgpliers,

Your shall enaura that acknowiedgements of copyright and database right
ownership are Included in a conspicuous position In all coples of the Cantent
You may not desste any of Our o the Suppliers' intellectual property
protection notices (nchuding without lim#taton copyright notices or trade
marks) from tha Content.

You shall use Your best endeavours o use adeguate technological and
security measures, including measiunes We ar Suppilers may reasonably
recammend from tme o time, to ensure that & Content which You hold or
are responsible for is secure from unauthorised use or Bccess.

Tha Contant shall only be used striclly in sccordance with these Terms and
not for any other purpose; nor shall any use of the Content be made that
woudld or might be deemed to be disparaging to Us, the Supplers or any of
them. You shall not be entithed to resell or rent any Content or otherwise any
supply products incorparating such Content for commercial sale or rental

Yeu shall not reverse enginesr, separate or otherwise tamper with the
Content 8o that Content can be extracied and used for any purpose culside
the scope of the Agreement

i You are 8 Company or public body, You agree that the hcensed use of
Content pursuant 1o the Agresment always exciudes its usa by any of Your
subsidianies, holding companies or subsidiarias of such hoiding companies
(s such terms ane defined in section 1159 of the Companies Act 2006) or by
any govemnment entity associated with You {In each case as applicable).

¥ou agree, and shall procure, that any such company or entity shali enter
frito & separale agreerment with Lis.

All other uses of the Content are prohibited. If You wish to usa the Content in
& manner which [ not authorisad by the Terms, then You must contact Uis to
ek the necessary consents or licences (which may include further Boances
from the Supplers), for which there may be additana! Fees.

You agree to notify Us a8 200n as You suspect eny infringement of Our or
any of Our Supplier's intellectual property rights and You agres 1o ghve s all
reasonably requined assistance in pursuing amy patential infringesment.

Inteliectual Property and Confidantiality

ou acknowledge and sgres that el Intetlectusl Proparty Rights in Contant
are and shafl confinue to b owned by Us or Our Suppliers and nothing in the

shall fransfer, assign or grant any rights to You {zave for the
licence as sat out above).

Subjact to any usa of the Content In accordance with these Terms, You
acknowledge and agree thet You shall, and shall procure that amy person to
wharn You provide sccess to the Content shall, treat as sirictly private and
confidential tha Services, the Content and all informstion which they obtain
from the Sendces and Content. You egres to indemnify Us againat all
[rabilifes, damages, penaities, costs, expenses (including legal expensas on
an indamnity besis) or other loas suffered or incurred by Us in relation to any
breach or afleged breach of this clause 3.b,

Termination

At any time, We may terminate the Agreament with immediate effect by
giving You wiitten notice:

L You are in breach of the Terma and, if such breach s capabla of

remady, You fall to remedy the bresch within 30 days of writan notica
fram Lis specifying the breach and requiring it to be remedied; and



i I You have & receiver or administrative recalver or edminisiralor
appointed over You or any part of Your undertaking or assets cr ghall
puuamduﬁunfuhﬂﬁﬁum[dﬂﬂmhnfﬂﬂmmpﬂuda

bona fide scheme of solvent or reconstruction) o e
court of competent jurisdiction shall make &n order to that effect or If You
become subject 1o an administration order or enter into a woluntarny
armangement with Your creditors or shall ceasa or threaten to cease to
carmy on businass or if You are presenied with 8 banknuptcy petition.

In the avent of the termination or expiry of the Agreemeant:

L You shail sublect to clauss 4 b, immediately cease to use the Repert
and ary Contant;
fi. You sheil subject to clausa 4. b0, within 30 daya of such tarmination or
enpiry, destroy el Cantent in any media which You heid or for which You
are responsible and provide, &t Our request, a swom stalement by &
duly authonised perscn that You no longer hoid such Content;
axcapt in the event of termination by Lis under clause 4.a, You may
retain Content in an archive fallowing espiry of the Agreament for the
sola purpose of addressing a complaint or challenge from a regulator or
oithar third party resgarding Your use of such Content during the term of
the Agreement. Your rights ane on condition that: (a) the archive ights
do not apply to Content that inciude third party Inteflactual Proparty
Righiz {other than Content provided by Crdnance Survey o the extant
that the Intellectual Property Rights in such Conlent are owned by
Drdnance Survey); (B} You shall not disclose Content retained under this
ciause 4.b.il to any reguiator or other thind party except strictly to the
axtent nacessary for the relevant purpose of addressing a compiaint or
challenge from a regulatcoe or other third party and in paper or read-only
electronic format onhy; (c} You muet store such Content separabely from
any other data which You hold, and (d} subject to cleuse 6.8, We shall
have no liakidlity for Your use of it following termination or expiry of the
Agreemant; and
iv. the parties shall have no further cbiigatons or nghts under the
Agreemant, without prejudics to thosa which have sccruad 1o efther
party prior to termination or expiry save that the "Definitions”, clauses 2.c
i 2.) (inclusive), this clause 4.b, clauses 5.d, 8, 7, 9, 10 and 11 together
with thcse other clauses the survivel of which s necassary for the
interpretation or enforcement of the Agreement or which by their nature
can be rezasonably interpreded as surviving the expiry or tesmination of
the Agresment, shall contnue to have effect after such expiry or
termination,

. Payments

An individual or & monthly involce showing all Orders created by You will be
generated subject to these Terms. You will pay the Fess &t the rates set oul
in Qur or Dur Authorfsed Reselier's Imvoice within 30 days of the date of each
involoe without deduction, counterciaim or set off. Where Your order
comprisas 8 number of Services or severable alemants within any cne o
more Services, any fafiure by Us or its Authcrised Reseller to provide an
alemant or alements of the Services shall not prejudics Our or Our
Authorised Reselier's abllity to requine payment in respect of the Services
deiivered to You. You acknowledge that time is of the essance with respect
to the peymeant of such Invoicas.

VAT shall be dus In eddition to any Fees. You shall pay any other applicable
indirect texes related to Your use of the Sandcaes.

Meithar We nos any Authorised Reseller shall be required to potify You in
echvance of any amendment 1o the Fees and the placing of any further Onder
for Services shall be deamed scceptance of any revisions to the Fees.

if You fall to pay by the due date any amount due and payable by You undar
the Agreement, We shall ba antithed, but not obliged to, charge You Interest
on the overdus amount, payabie by You immediately on demand, accruing
frem the due date up to tha date of actual payment, afler a3 well a3 before
judgment, at the rate set cut in the Late Payment of Commearcial Debts
{Interest) Act 1288 from Yrme o time and fixed sum compensation under the
Late Payment of Commerciad Debds Reguiations 2002, Such intarest shall
sccrue on B dally basis.

Liability

Hathing in thess Terms echues or fimits either party's llabllity for death or
parsoral injury caused by that party's negligence or wilful default or for frawd,
and the remainder of this clause & ks subject to this provision. ¥ You ere s
Cansurmer, Your stetutory rights (which include, for example. that We will
prewvide the Services 1o & reascnable standard and within & reasonabls time)
are not affected by amything in these Temns.

Seve gs set out in clause 8.8, We shall nol be liable 1o You or fo any End
Usar in contract, tor {including negligencs) or for breach of statutony duty or
in any other way for:

L emy indirect or consequental losses (which includes any joss that could
rol have been reascnably expectsd by You and Us at the time of
entering into hese Terma),

foss arising from or In connection with loas of revenues, profits, contracts
or business or fajlure to resiise anticipated savings; or

loas of pocdwill or reputation.
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Save as set out in clause 6.4, Our total liability to You andior any End Uisar in
contract of tort (including negligance) or for breach of statutory duty shall not
exceed an amount of ten méllion pounds (£10,000,000) per daim or sares of
connecied daims.

The Condent that Services ame besed on is derived from third party sources,
Therelore, save as s2t out in clause 6.1 In respect of risk assesaments and
prefessionsl opinions, We do nol warrant the accuracy or completeness of
any information or Coment provided, unleas We should reasonably have
besn alertad to any omission, emor of Inaccuracy in the Content. Such
Coment |s provided specifically from the sources as described by Us and We
do not claim that thess represent an exhaustive or comprahenshve st of all
sources that might be consuited.

You acknowiedge and agree that neither You nor any End User shall have
any clalm ar recoursa against any Supplier of Third Party Content.

You acknowbedge and agree that We do nol warrant that the online supply of
Content or Services or any internet ordering senvics will be: unintermupted or
ermor friss or provade any particular facilities or mctions; free from defects;
fres from softwars vinsses; free of amor from computer malfunction,
imaccurate processing, free from corruption of data whilst gec-coding,
processing by computar or elactronic means or in the coursse of rEnemission;
or gimitar, although We will use reasonable endeavours fo comect any such
tazes within 8 ressonahle period of them bacoming known (which may ba
limited to notifying the relevent Supplier). Tima shall not be of the essence in
providing the Content or Senvices.

You acknowledge end agres that no physical inspection of the Froperty Site
reported on is camied out as part of any Services offered by Uis and We do
nat wamant that all land uses or features whether past or curment will be
identified In the Sendces. The Services do nat inciude any information
ralating to tha actual atata or condition of ary Property Site nor shauld they
be used or lakan to indicats or exclude actusl fithess or unfilness of a
Proparty Site for any particular purpose nor shouid it be relied upon for
determining salasbility or value or usad &= & substitute for any physical
Imvestigation or iInspection

. You acknowledge and agres that We will not be held iable in ary way if a

Rport 15 wsad othansisa than as provided for in thesa Terms and/ar in the

You acknowledge and agres that the Sendces have nol been prepared to
meat Your or anyona alsa's individual requirements and it is Your
reaponsibility to ensure that the Senvices orderad are suitable for Your (or the
End Usecs) intended purpose,

You acknowledge and agres that You shall, on receipt of & Report camy out
& reasonable Inspection to eatisfy Yoursslf that these are no epparent defects
o failures with respect o the description and locafion of the Froperty Site
and shall prompfly inform Us if there are any such defects or failures.

All Rabilty for any Insurance products purchased by You rests solely with the
insurer. We do not endorse any particular product o insurer and no
Infermiation contained within the Sarvices should be desmed to imply
othensizs. You acknowledge that If You Order any such insurance We will
dearn such as Your consant to forward a copy of the Report to the insurers.
Where such policy |8 purchased, You acknowledge and agree that all Eabdity
shaidl ramain with the inswers and that You are entirely responsible for
ansuring that the insurance policy offered is suiteble for Your needs and
should seek independant advice. Wa do not guarantse that an Insurance
palicy will be evailable on a Property Site, You acknowledge and agree that
ll decisions with regard to the offer of insurance palicies for any premisas
will be made soledy at the discration of the insurers and We accapt no Eability
in this regand, The provision of a Repor does not consfitute any indication by
Us that insurance will ba available cn the Property Site,

W may provide You with professional opinions or a risk sssessment in a
Reporl. You acknowledge and agres that Wa shall carry out (or procure that
third parties carry out) such assesament with reasonable skill and care and
thet We shall be llable where any such risk assesament is carmed out
neglhigently. Notwithstanding the foregoing We shall not be lable for amy
inaccurate staterment, oplnion or riak rating In a Repon which resufted from a
reasonabla interpretation of the Content,

. Maittwar You, nor any End Lser or amy other person may rely on & Service

mare than 12 months after it was originally provided.

You shall use all rersonoble endeavours to ensure that End Lisers
acknowledge end agree fo the imitalions and exciusions of liability set oul in
this clewse &,




7. Contribution

8. Bave where expressly provided, this clausa 7 shall apply solaty to
Homecheack Prfessional Environmenial Repors where ocur prefamed risk
assesument provider certifies that the fevel of environmental risk idendifisd In
the report is not likely io be sufficient for the property to be described B3
“contaminated lend” a3 defined by section TB(A)2 of Par 1A of the
Ermvironmantal Pratection Act 1980 and where RPS should have identified
such risk. Mothing In this clause 7 shall cperate 1o override or vary the
provisians of clause .

b. We ara prepared to offar, without any admission or inference of Bability, a
contribution towards the costs of any remediation works requared under a
Notlce (as defined below) on the tesms of this clawsa T ("the Coniribution”).

¢ Inthe event that & Remediation Motice ia sarved on the First Purchaser or
First Purchaser's Lander of a Property Site under Part IL& of the
Emwironmentsl Protecton Act 1890 ("the Mofice™) We shall contribute to the
cost of such works as either the First Purchaser or First Purchased’s Lander
(but not both) are required to camy out under the Notice subject to the
pravisions of thia clause 7 and on the following terms:
L the Contribution shall coly apply to conteminafion or a pollution Incident

presant or having cccumred prior fo the date of the Report,

' i the Contribution shall only apply where the Property Site is a single
resadential dwelling house or a single residential flat within a block of
flats, For the avoidance of doubt, this obligation does not epply to Bny
commencial property, nor to any Property Site being developed or
redeveloped whether for residential purposes or otherwise;

B, the Contribution s striclly limited to the cost of works al the Property She
and at no cther site; and

fv. the Contribution will nat be pald in respect of any of the following: (1)
radioactive contamination of whatsoever nature, directly or indirectly
caused by or contributed to or ansing from ionising rediations o

- contamination by radicacthvity from army nuchear fusl of from any nuchear

waste from the combaustion of nucesr fuel or the mdicactve toxlc
explosive or other hazardous properties of any explosive nucisar
essembly or nuclesr companent thereof, {2) asbesios arsing out of or
retated in any way to e3bestos or esbestos-containing materials on or in
Ehudmmmdmmﬂngmmummmuﬂym
materials ansing from the presence or requined removal of naturally
ccourming malerials except in clroumstances where such matertals ans
prosant in concantrations which are in axoass of their natural
concentration; (4) intentional ron-compliznce arfsing from the inentional
chsregand of or knowing wiful or delfiberate non-compliance by any
cwner of oocupier of the Property Sita with any statute, regulation,
administrative complairt, notice of violation, o notics letter of any
Requlatory Authority: (5) any condition which Is known of cught
reasonably b have been known o the First Furchasar or the First
Purchasers Lender prioe to the purchase of the Report; (8} any conditian
which is caused by acts of war or an ect of terroriam; (T} eny property
balenging to ar in the custody or control of the First Purchasar which
does not form a fixed part of the Property Site or the structure; () eny
finee Fquidatsd damages punitive or exemplary damages; {8) any bodhy
injury Including without limitation, death, iliness or disease, meantal njury,
angulsh or nervous shook; (10) any financial |oss in respect of any loss.
of any rental, profit, revanws, savings or business or eny consequerntial
indirect or economic loas damage or expense incuding the cost of rent
of femparary premizes or businass interruption; andlor (11) any Iosaes
incurmed foflowing @ material changs in use of, alteration or development
ol tha Property Site,

d. Without prejudice to Your other rights and remedies wnder the Agreement,
the mexdmum sum that shall be contributed by Us in respect of any
Contribution shall be limited to £60,000. In the event that more than one
Report is purchased on the Property Site the Contribution will cnly be
payable under the firs! Report purchased by or on behalf of any First
Purchaser or First Purchaser's Lender and no Condribution will be made in
reapert of subsequent Reports purchased by of on behalf of such First
Purchaser, First Furchaser's Lender or any person connected to them.

&, Wea shall only pay a Contribution where the Mobos s served within 38
manths of the issue date of the Report.

f.  Any rights fo a8 Contribution under this clause 7 ane not assignable in the
event of & sale of the Property Site and We shall not make any Contribution
after the dats of completion of such sale.
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g Inthe event the First Purchasar or First Purchaser's Lander wishes to claim
any Contribution, it shall notify Us in writing within 3 months of the date of the
Netice. The First Purchaser or First Puschaser's Lender (g3 applicable) shafl
comply with all Our reasonable requirements with regard to the commizsion
and conduct of the remediation works ko be carried out under the Notice, and
in the event the First Purchaser or First Purchaser's Lender (as applicabie)
does not do so, including without limitation, obtaining Our prior written
cansent ko any estimates for such works or complying with any ofher
reaspnable request by Ua, We shall not be required io pay any Contribution
MNotwithstending the payment of the Contribution by Us the First Purchaser or
First Purchaser's Lender s apphcable shall take ail reasonable steps to
mitigate amy costs incumed in connection with the conduwct of works required
uncar the tarms of any Notice.

h. Inthe svent that the First Purchaaer or First Purchaser's Lender recaives eny
communication from & statutery authority to the effect that thera k2 an intant
o serve a notice recadved under Part LA of the Environmental Protection Act
1880 You shall ensure that they advise Lis within a maodmum pericd of two
menths from recaipt of such communication. This clause 7.h and the service
of &y notice under it shall not afact the provisions of ciauses 7.6 and 7.9,
and any such communications, even if advised to Us will not operate as
natics under clause 7.8,

L Wea resarve the right at any ime prics to a cialm for Contribution being made
In accordance with clause 7.9 above, 1o withdrew the offer of payment of
Contributions without further notica.

8. Assignment and Sub-contracting

& We shall be entited o assign or transfer the Agreement a3 We reasonalbily
saa fit,

b, The Agreement |5 perscnal to You, You shall not sssign, trensfer, sub-
llcance or ctherwise desl with eny of Your rights and obligations under the
Agreement without Cur prior writien consent,

c.  We may authorise or aliow Dur contractors and other third parties o provide
ta U5 andior 1o You sendoes necessany of ralabed o (he Services and o
parform Cur cbligations and exerciss Our rights under these Terms, which
may include collecting payment on Our behaif.

8. Events Beyond Our Control

g MNeither party to the Apreement shail be Rable for eny delay or fallure to
parform their obigations caused by amy crcumsiance beyond thair control,
&nd such party ehall be entitied io a reasonable extension of tims for the
perfarmance of such cbiigation.

10.Compiaints and Dispute Resolution

& Any compizints in relation 1o the Services should, in the first instance, be in
wriling addressed o the Customer Service Suppart Manager 81 Our
registered office. We will (or Our agents will) respond to any such complainds
Inwriting as soon as practicably possible.

b, If any dispute arses oul of or in connection with the Tarms of the Agresment
or their vakdity ("Dispute”) the parties underiske, subject fo cleuse 10.c, that
price to commencement of court proceedings they will negotiate In good faith
to satthe such Dispute by medistion in accordance with the Centre for
Effective Dispude Reschdion Model Mediation Procedure as in foroe frovn
time to time, which Procedure is desmed to be Incorporated by reference
Into this clause. Unless otherwise agreed between the parties, the mediator
will be nominated by the Cenire for Effective Dispute Resclution. To initate
the mediation a party shall give notics in writing 1o the other party io the
dispute requesting a medistiocn. The mediation will start not later than 21
deys after the date of senice of such notice, If the Dispute has not been
reschoed to the mutual satisfaction of the parties within 60 days (or such
other peviod as they shall agree) after the dals of service of such nalice then
either party may refer the Dispute to the courts In accondance with clause
1L

¢ Clauss 10.b shall be without prejudios to the rights of termenation stated in
clause 4.a and in addition shall not prevent Us from:

L apphing for injunctive relief in the case of: (1) breach or threstened
breach of confidentality; or (2) infringement or threatensd infringemant
af Ouwr or Our Suppliess' imtellectual property rights; or

i, pursuing a debt chaim for the payment of the Fees.

11.Genaral

&, W any provision of the Agreement |s found by eithar a court or othar
competant authority to be void, invalid, llegal or unenforceable, that
prowision shall be deemed to be delsted from the Agresment and never to
hive formed part of the Agreement and the remaining provisions shall
cantinue in full force and effect



b. Mo delsy, filure or omizsion on Cur, or any Suppler's, pant in enforcing,

exercising or pursuing any right, power, privikepe, claim or remedy confermad

by or grising under the Agreemant or by lew shall be deemed to be or

canstrued a3 8 waiver of that or any other fight, power, privilage, claim or

remedy, nor shall any singhe or partal exercies of any such right, power,

privilege, claim or remedy preciude the exercise of that or any other right,

powar, privilege, claim of rermady.
I
|

¢ Our privacy policy as displayed on Our Webaite and updated from time 1o
tirma govemns the use that We shall make of any information provided by You
oran End Liser,

d. A person whois not a party to any contract made pursuant to theses Terms
shall have na right under the Contract {Rights of Third Parties) Act 1888 to
enforce any terms of the Agreement and We shall not be liable to any such
third pasty in respect of the Products, save that eny Suppller may enforca eny
of thess tarms and conditions against You in accordance with the Confracts
(Rights of Third Parties) Act 1288, Natwithstanding any other provislons of
the Agreemant, Wea may reacind or wary the Agresmant in accordancs with .
|tz terma without the consent of the Suppliers and accordingly section 2{1) of |
the Contracts (Rights of Third Parties) Act 1998 shall not apply, |

e You shall ensure that each End User complies with and is bound by the
Tesms and shall procurs that We may in Our own right enforce such temms
and conditions egainst the End Liser pursuant to the Contracts (Rights of
Third Parties) Act 1899, You shall be responsible for End User's compliance
with the Terms and You shall be liable for all breaches of the Terms by the
End Users as if they wena breaches by You.

f  Thae Agresment and any non-contractual obligations arsing out of or in
connection with it shall be governed by and construed in accordance with the
laws of England and, subject to clause 10.b, each party imevocahbly submits
to the exciusive |urisdiction of the courts of England and Vales

Sitescope Limited, 7 Abbey Court, Eagle Way, Exgter, EX2 THY
® Shescope Limited

‘Wersicn 3.08 5 Mov 2011
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