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Index Map

For ease of identification, your site and buffer have been splitinto Slices,
Segments and Quadrants. These are illustrated on the Index Map opposite
and explained further below.

Slice

Each slice represents a 1:10,000 plot area (2.7km x 2.Tkm) for your site and
buffer. Alarge site and buffer may be made up of several slices (represented
by a red outline), that are referenced by letters of the alphabet, starting from
the bottom left comer of the slice "grid". This grid does not relate to National
Grid lines but is designed to give bestfit over the site and buffer.

Segment

A segment represents a 1:2,500 plot area. Segments that have plot files
associated with them are shown in dark green, others in light blue. These are
numbered from the bottom left hand comer within each slice.

Quadrant
A quadrant is a quarter of a segmentl. These are labelled as NW , NE, SW, SE
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Client Details

Mr N Office User, Opus Joynes Pike Ltd, Suite 3, 3800
Park Side, Birmingham Business Park, Solihull,
Birmingham. West Midlands, B37 7YG

Order Details

Order Number: 25469094 1 1
Customer Ref: J-BK093
Mational Grid Reference: 502770, 101890
Site Area (Ha):. 1.01

Search Buffer (m): 1000

Site Details
Travis Perkins Trading Co Ltd, Pier Road, LITTLEHAMPTON,
West Sussex, BN17 5BB

\ and are referenced in the datasheet to allow features to be quickly located on
\ plots. Therefore a feature that has a qguadrant reference of ATNW will be in
Slice A, Segment 7 and the NW Quadrant.
A selection of organisations who provide data within this report:
i
|
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Information Group Web: wwrargnvrocheck.co.uk
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Definitions

“Authorised Reseller” meansan agent or reseller of Landmark
whom Landmarkhas duly appointed to resell its Reports and
Senices.

"Content” means any data. computingand informatonservices o,

and software_and other contentand documentationor support
materialsand updates included in andior suppliedby or through
the Wabsites, in Reports or Services or inany other way by
Landmark and shallinclude Landmark developedand Third Party
Content.

“First Purchaser™ meansthe first person. or legalentity
purchase the Property Site followingprovsion of a Report.
"First Purchaser's Lender™ meansthe funding provder for the
First Purchaser

“Information Pack™ meansa pack compiledby or on behalfof
the owner or pros pective buyer of the Property Site. designedto
aid the marketingor purchase of the Property Siteand
containing information provided by or on behalfof the owner or
prospective buyer of the Property Site.

“Intellectual Property Rights " meanscopyrighl. patent, design
right (regiskered or unregistered), service or trade mark
iregistered or unregistered | databasenght or other data right.
moral ight or know how or any other inkellec ialproperty right.
"Order™ meansthe request for Services from Landmarkby You
“Property Site™ meansa land site on which Landmark provides a
Senice

References o "We™. "Us™ and "Dur"™ are references o 5.

Landmarkrformation Group Limited {"Landmark"), whose
registered office is 7 Abbey Court, Eagle Way. Exeter, EX2
THY. Where You are not ordering the Services directly from
Landmark. but from an Authorsed Reseller, references to
“Landmark”or "We", "Us" and "Cur” shall be construed so asto

mean gither Landmarkandior the Authons ed Reselleras the d.

contedt shallindicate.

References o "You!YourlY ourself” refer to the contracting
party whoaccesses the W ebsite or places an Order with
Landmark.

"Report” includesany Informationthat Landmarksuppliesto
You including all repors, services, datasets software or
information containedin them.

“Services” meansthe provision of any service by Landmark
pursuantto these Terms, including withoutlimitation,any Report.

“Landmark Fees" means any charges leviedby Landmarkfor L

Sendces provided to You.

“Suppliers” meansany crganisation who provides data or

Infermation of any form to Lendmark.

"Terms"” meansthese Terms& Condilions.

“Third Party Content™ meansthe services, software,

informaticnand other contentor functionality provided by thind

parties and linked io or containedin the Sendcas.

“Websites™ meanswebsiteshosted by Landmarkand includes

the Contentand any report service, document, data-set,

softwareor informationcontained therein, derved there from or
theraly.

1. Terms & Conditions

a. These Terms govemn the relationship between You and
Landmark whether You are an unregistered visitor to the
Website or are purchasing Services. Where these Terms
are not expressly accepled by You they will be deamed to
have been accepted by You., and You agree to be bound by
these Terms when You place any COrder, or pay for any
Sendces provided

b.  Ifthe person communicating with Landmark is an Authorsed
Reseller, they must ensure that You agree to these Terms.

c. The headings in these Terms are for convenience only and
shall not affect the meaning or interpretation of any part of
these Terms. f

d. Landmark may modify these Terms, and may discontinus or
resise any or all other aspects of the Services at our sole
discretion, with immediate effect and without prior notice,
including withoul limitation changing the Services available al
any given time. Any amendment or varation to these Terms
shall be posted on our Websites. Confinued use of the
Senices by You shall be deamed an acceptance by You to
be bound by any such amendments to the Terms.

& These Temms, ogether with the prices and delivery details
sel out on our Websites, Landmark's Privacy Policy and
Your Order comprise the whole agreement relating to the
supply of Serdces I You by Landmark. Mo prior stipul ation,
agresment. promotional material or statement whether

g

a.

written or oral made by any sales or other parson or b

repres entative on our behalf should be understood as a
variation of these Terms. Sawe for fraud or
misreprasentation. Landmark shall have no liability for any
such representation being untrue or misleading

f.  These Terms shall prevail at all times to the exclusion of all
other terms and conditions including any erms and
conditions which You may purport to apply even if such
other provisions are submitted in a later document or purport
to exclude or ovarmde these Terms and neither the course of
conduct between paries nor trade practice shall act o
modify these Terms.

2. Services

8. Landmark will use reasonable care and skill in providing the
Sendces to You, however, the Services are provided on the
express basis that the information and data supplied in the
Sendces are derved from thind party sources and Landmark
does not wamant the acouracy or completeness of such
Iinfermation or data. Such Information is derved solsly from
those sources specifically cited in the Services and
Landmark does not claim thal these sources represent an
exhaustive or comprehensive list of all sources that might be
consulted.

3. InteBectual Property

a. You acknowledge that all ntellectual Property Rights in the

Services are and shall remain owned by either Landmark or
our Suppliers and nothing in these Terms purpors to
transfer, assign or grant any rights o You in respect of the

Intellectual Property Rights. 5.
Subject always to these Terms You may, without further 2.

charge. make the Serdces available to

I. the owner of the Property at the date of the Report,

Il.  any parson who purchases the whole of the Property
Site,

lii. any parson who provides funding secured on the whole
of the Properly Site,

Iv. any parson for whom You act in 8 professional or
commercial capacity,

w.  any parson who acts for You ina professional or
commercial capacity; and

wi. prospective buyars of the Property Site as parf of an

Information Pack but for the avoidance of doubt, b

Landmark shall have no liability to such prospective
buyer unless the prospective buyer subseguently
purchases the Property Site, and the prospective (or

actual} buyer shall not be entitled to make the Sendce c.

awailable to any other third party.

Accordingly Landmark shall have the same duties and 6.
obligations o those persons in respect of the Servces 8.

a5 it has to You.

Each of those persons referred to in clause 3b_shall have b

the benefit and the burden of Yeur rights and obligations
under these Terms._ The limitations of Landmark's liability as
set oul in clause B shall apply to all users of the Service in

guastion in aggregate and Landmark shall not be liable to C.

any other person

All parties given access to the Servoces agree that they will
treat as strictly private and confidential the Serdeas and all
Information which they obiain from the Services and shall
restrict any disclosure to employees or professional advsors
to enable the relevant party to conduct its internal business.
The requirement in this clause o treat the Sendces as
confidential shall include a requirement to mainkin adequate
securty measures to safeguard the Servces from
unauthorised access, use or copying.

Each recipient of the Sendces agrees (and agrees it will

cause its employees, agents or contractors who may from d.

time o time have access to the Servces to agres) it will not,
except as permitted hersin or by separate agreement with
Landmark:-

i. effect or atempt to effect any modification, merger or

change to the Service, nor parnit any other person to B

do 500 or

i, copy, use. market, re-sell, distibute, memge. alter, add
to or camy on any redistibution, reproduction,
translation, publication, reduction to any electronic
medium or machine readable form or commercially
exploit orin any cther way deal with or ulilise or (sxcept
as exprassly permitted by applicable law) reverse
enginear, decompile or disassembla the Services,
Content or Website: or

iii. memove, alter orin any way change any trademark or f.
propristary marking in any element of the Sendces and
You shall acknowledge the ownership of the Content,
whera such Conlent is incorporated or used into Your
own documents, reports, systems or sendces whether

or not these are supplied to any third pary. 8-

iw. create any product which is derved dirsctly or indirsctly
from the data contained in the Services
The mapping contained in any Sendces is protected by
Crown Copyright and must not be used for any purpose
outside the contet of the Sendces or as specifically
provided by these Terms.
You are permitted to make five copies of any Report, but are
not authorsed to re-sell the Report any part thereof or any
copy thereofunless you are an Authorised Reseller. Further
copies may not be made in whole or in part without the price
written permission.of Landmerk who shall be entiled to make
a charge for each additional copy.
Charges
VAT at the prevailing rate shall be payable in addition to the
Landmark Fees. You shall pay any other applicable indirect
laxes related to Your use of the Sendces .
An individual or a monthly invoice showing all Orders
crealed by You will be generated subject to these Terma.
Y¥ou will pay the Landmark Fees at the rates set outin
Landmark's or its Authonsed Reseller's inwice. The
Landmark Fees are payable in full within 30 days without
deduction, counterclaim or set off. You acknowledge that
time is of the essence with respect to the payment of such
imvoices_ Landmark resene the right to amend the Landmark
Fees from ime totime and the Servces will be charged at
the Landmark Fee applicable at the date on which the
Seniceis ordened.
We may charge interest on late payment at a ate equal o
3% per annum above the base lending rate of Mational
Westminster Bank plo.
Landmark or its Authorised Reseller shall not be obliged o
irvoice any party other than You for the provision of
Saendces. but where Landmark or its Authorsed Reseller
does soinvoice any third party at Your request, and such
invoice is not accepied or remains unpaid. Landmark or its
Authorised Reseller shall have the option at any ime to
cancel such invice and involce You direct for such
Sendces. YWhere Your order comprises a number of
Sendces or severable elemants within any one or mare
Sendces. any failure by Landmark or its Authorised Resaller
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to provide an alement or elements of the Sarvices shall not

prejudice Landmark's or its Authorised Reseller's ability to

require payment in respect of the Sendces delivered to You.

Termination

Landmark may suspend or terminate Your rights under

these Terms without any liakility o You with Immediate effect

ifatany time=-

|- ¥ou fail o make any payment due in accordance with
clause 4,

It ¥ou repeatedly breach or commit or cause to be
committed any material breach of these Terms; or

li. %ou commit a breach and You fail to remedy the breach
within ¥ days of receipt of a8 written notice b do so:
additicnally. without prejudice to the foregoing.
Landmar may remedy the breach and recover the
costs thereof from You.

I ¥ our ights are eminated under this clause and You have

made an adwance payment We will refund ¥ou a reasocnable

proportion of the balance as determined by Us in relation to
the value of Sarvices previously purchased.

Landmark reserves the rght to refuse to supply any or all

Sendces to You without notice or reason.

Liability

We provide warranties and accept liability only to the extent

stated in this clause € and clause 7.

Mothing in these Terms excludes either party's liability for

death or personal injury caused by that party's negligence

or wilful default, and the remainder of this clause 6 is subject b,

to this provision and Your statutory rights.

A5 most of the information contained in the Services is

provided to Landmark by others, Landmark cannot control

|5 sccuracy or completeness, nor is it within the scope of

Landmark's Senices o check the information on the

ground. Accordingly, Landmark will only be liable o You for

any loss or damage caused by it negligence or will ful

default and subject to clause 8.0 balow neither Landmark
nor any person providing information contained in any

Senices shall in any circumstances be liable for any

inaccuracies, faults or omissions in the Services, nor shall

Landmark have any liability if the Serdces are used

otherwise thanin accordance with these Terms.

Sawve as precluded by law. Landmark shall not be liable for

any indirect or consequential loss, damage or expenses

{including loss of profits, |oss of contracts. business or

goodwill) howsoewver arising out of any problem. event, (5

aclion or default by Landmark.

In any event, and notwiths mnding anything contained in

these Terms, Landmark's liability in contract tort {including

negligence or breach of statutony duly} or othenwise
howsoever arising by reason or in connection with this

Confract (except in relation to death or personal injury} shall

be limited to an aggregate amount nol exceeding £1 million if

the complaint is in relation to a Report on residential

proparty and an aggregate amount not exceeding £10 million

in respect of any other Report or Service purchased from

Landmark.

Landmark will not be liable for any defect, fallure or

omission relating o Servces that is not notified o Landmark

within six months of the date of the issue becoming apparent
and in any event within twelve years of the date of the

Sendoe

You acknowledge that:-

i.  Subject to clause Bo below You shall have no claim or
recourse against any Third Party Content supplier nor i
any of our other Suppliers. You will not in any way hold
us responsible for any selection or retention of, or the k.
aets of omissions of Third Party Content suppliers or
other Suppliers (including those with whom We hawe
confracted to operate various aspects or parts of the
Sendce} in connection with the Sendces (for the
awcidance of doubt Landmark is not a Third Party i3
Content supplier). Landmark does not promise that the
supply of the Sendces will be uninterrupted or eror free .
of provide any particular facilities or funclions, or that
the Content will always be complete, accurate, precise,
free from defects of any other kind, computer vineses,
software locks or other similar code although Lendmark
will use reascnable efforts o comect any inaccuracies
within a reasonable period of ham becoming known to
us;

il Landmark's cnly cbligation is to exercise reasonable skill
and care in providing environmental propery risk
informaticn to persons acting in & professional or
commencial capacity who are skilled in the use of
property and envimnmental information and You hersby
acknowledge that ¥ou are such & person;

fii. nophysical inspection of the Properly Site reported on
is carred out as part of any Sarvices offered by
Landmark and Landmark do not wamant that all land
uses or features whether past or curmant will ba
identified in the Serdces. The Servces do not include
any information ralating to the actual state or condition
of any Propery Site nor should they be used or taken o
indicate or exclude actual fitness or unfitness of a
Property Site for any particular purpose nor should it be
relied upon for determining saleability or value or used
&5 @ substitute for any physical investgation or o.
inspection. Landmark recommends that You inspact
and take other advice in relation to the Propedy Site
and not rely exclusively on the Servoas,

iv. Subject to clause B.o below. Landmark shall not be
responsible for eror or corruption in the Services

resulting from Inaccuracy or omission in primary or
secondany information and data, inaccurate processing of

Information and data by third parties, computer malfunction 7.
or coruption of data whilst in the course of conversion, geo- 8

coding. processing by computer or elecironic means, orin
the course of transmission by telephone or other
communication link. or printing.

w. Landmark will not be held liable in any way f a Repod b

on residantial property is used for commercial property
or mere than the one residential property for which it
was ordered.

wl. the Servces have not bean prepared to mest Your or

anyons else's individual requirements; that You assume G

the entire sk as to the suitability of the Sendces and
waive any claim of detimental reliance upon the same:
and You confirm You are solely responsible for the
selection or omission of any specific part of the
Content
wii. Landmark offer no warranty for the pedormance of any
linked intemet service not operated by Landmark:
You will on using the Sendces make a reasonable
inspection of any results to satisfy Yourself that thens
am no defects or filures. In the event that thers is &
material defect You will notify us in writing of such
defact within seven days of its discovery,
Any support or assistance provided to You in
connection with these Terms is at Your risk;
All lizbility for any Insurance products purchased by You
rests solely with the insurer. Landmark does not endorse
any particular product or insurer and no informaton
contained within the Servces should be desmed o imply
otherwise. ¥ou scknowledge that if You Order any such
insurance Landmark will deem such as Your consent (o
forward a copy of the Report to the insurers. Where such
policy is purchased. all liability remains with the insurers and
You are entirely responsible for ensuring that the insurance
policy offered is suisble for Your needs and should seek
independent advce. Landmark does not guarantee that an
insurance policy will be awilable cn a Property Site. All
decisions with regard o the offer of insurance policies for
any premises will be made solely at the discretion of the
Insurers and Landmark accepts no liability in this regard.
The provision of & Report does not constitute any indicaticn
by Landmark that insurance will be available on the property.
Professional opinicns contained in Reports are provided to
Landmark by third parties, and such third parfies are solely
liable for the opinion provided. For the avoidance of doubt,
those parties providing assessments or profes sional
ppinicns on Landmark preducts include RPS Ple & Wilboun
Associates Limited. and any issuas with regard (o the
provision of such opinion should be taken up with the
relevant third party.
IfLandmark provides You with any additional service
obtained from a third party. including but not limited to any
interpretaiion or conclusion, risk assassment or
emvironmental report or search camed out in relation toa
Report on Your Property Site. subject to clause B.o below
Landmark will not be liable in any way for any information
contained therein or any issues ansing out of the provision
of those additional services to You. Landmark will be
deamed to have acted as an agent in these cirgumstances
and the supply of these addiional sendces will be governed
by the terms and condiions of those Third Parbies.
In any event no person may rely on a Sendce more than 12
months after its original date.
I ¥ ou wish to vary any limitation of lisbility as set outin
these Terms, You must reguest such variation prier to
ordering the Service. Landmark shall uses its reasonable
endeavours to agree such varation but shall not be obliged
lodoso
Time shall not be of the essence with respect o the
provision of the Servces.
Crdnance Survey have undertaken a positional accuracy
improvement programme which may result in discrepancies
between the positioning of features used in datasets in the
Sendces and the updated Ordnance Survey mapping.

wili.

i

Subject to clause B.o below, Landmark and its Suppliers d.

exclude all and any liability incurred as a resull of the
implementation of such positional accuracy improvement
programmaea.

WWhere Landmark provides its own risk assessment in
connection with any Report. Landmark shall cary out such
assessment with all reasonable skill and care but shall have
noliability for any such risk assessment conclusion which is
provided for information only, save where Landmark

conducted the same negligently. in which case the -8

provisions of clause 6 shall apply. Mobvithstanding the
provision of any such risk assessment conclusion you £
should carefully examine the remainder of the Report and
should not take or refrain from taking any action based

solely on the basis of the risk assessment. For the

awidance of doubl, the provisions of this clause Bn apply g.

solely to sk assessments conduched by Landmark. and the
provsion of any other risk assessment by a third party shall
b gowerned by such third party's terms in accordance with
the provisions of clause 6 above.

Landmark obtains much of the information contained in its
Report from third parties. Landmark will not accept any
liability to You for any negligent or incomect entry, or emor
or coruption inthe Third Party Content supplied to
Landmark, but Landmark's Suppliers may be liable for such
negligent or incomect enfries, or ermors or comuptions,

subject to the terms and conditions on which they supply the

Third Party Content to Landmark.

Confribution

Sawe where expressly provided, this clause 7 shall apply

solaly to Envirosearch Residential Reports (regardless of the

result of such Report). Mothing in this clause ¥ shall cperate

ter override or vary the prodsions of clause B he

Landmark are prepared to offer. at their sole discration. and

without any admission or inference of liability a contribution

towards the costs of any remediation works reguired under

a Mofice (as defined below) on the terms of this clause 7

("the Contribution”}

In the event that a8 Remediaion Nolice is served on the First

Purchaser or First Purchaser's Lender of a Property Site

under Part B{&} of the Emvironmental Protection Act 1590

{"the Motice™) Landmark will contribute to the cost of such

works as either the First Purchaser or First Purchaser's i

Lender (but not both ) are reguired to camy out under the

Motice subject to the provisions of this clause 7 and on the

following terms:

i. the Contribution shall only apply to contaminaion cra 8.
pollution incident present or having cccumed prior to the  a_
date of the Report;

i. the Coentribution shall only apply where the Property Site
is a single residential dwelling house or a single
residential flat within a block of flats. For the avoidance
of doubd, this obligation does not apply to any
commertial property, nor to any Property Site baing
developed or redeweloped whether for residential
purposes or otherwise;

ii. the Contribution is strictly limited to the cost of works at
the Property Site and at no other site.

iv. the Contribution will not be paid in respect of anyof the &
following:

Radicactive contamination of whabsoever nature,
directly or indireclly caused by or contributed to or
arsing frem ionising radiations or conBmination by
radicactivity from any nuclear fuel or from any nuclear
waste from the combustion of nuclear fuel or the
radioactive toxc explosive or other hazardous properdies
of any explosive nuclear assembly or nuclear
component thereof.

Asbestos arising out of or related in any way to
asbestos or asbestos-containing materials on orin
structures or sendces serving the structures.

Maturally occurring materials arising from the presence
or required removal of naturally cocourring materials
exceplin cicumsEnces where such materials are
present in concentrations which are in excess of their
natural concentration.

Intentional non-compliance arsing from the intentional
disregard of or knowing wilful or deliberate non-
compliance by any cwner or occupier of the Property
Site with any statute. regulation, administrative
complaint, notice of violation, or notice |letter of any
Regulatory Authority.

Any condiion which is known or ought reasonably o
have bean known to the First Purchaser or the First b
Pumhaser's Lender prior to the purchase of the Report
Any condiion which is caused by acts of War or an Act

of Terrorism.

Any property balonging to or in the cusiody or control of

the First Purchaser which doas not form a fixed part of

the Property Site or the structune. C.
Any fines liguidated damages punitive or exemplary
damages.

Any bedily injury including without limiation. death,

illness or disease, meantal injury, anguish or nemnous

shock.

Any financial loss in respect of any loss of any rental, d
profit, revenue, savings or business or any

consequential indirect or economic loss damage or
expense including the cost of rent of emporany

pramises o business intermuption.

Any losses incumed following a material change in use

of, alteration or development of the Property Site. B

The maximum sum that shall be contributed by Landmark in

respect of any Contribution shall be limited to EBO.DOCG. In

the event that mone than one Reportis purchased on the

Property Site the Contribution will only be payable under the

first Report purchased by or on behalf of any First [

Purchaser or First Purchaser's Lender and no Contribution

will be made in respect of subsequent Reports purchased by

or on behalf of such First Purchaser, First Purchaser's

Lender or any parson connected to therm.

Landmark shall only pay a Contribution where the Notice is &

sanved within 36 months of the date of the Report.

Any rights toa Contibulion under this Clause 7 are not

assignable in the event of a sale of the Property Site and

Landmark will not make any Contribution after the date of

compleion of such sale

In the event the First Purchaser or First Purchaser's Lender

wishes to claim any Contrbution. it shall notify Landmark in

writing within 3 months of the date of the Notice. The First

Purchaser or First Purchaser's Lender (as applicabla) shall

comply with all reascnable requirements of Landmark with

regard to the commission and conduct of the remediation
waorks to be camied out under the Notice, and in the event

the First Purchaser or First Purchaser's Lender {as

applicable} does not do so. including without limitation.

oblaining Landmark's prior written consent o any estimates

for such works or complying with any other reascnable

—
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request by Landmark, Landmark shall not be required to pay
any Contribution. Motwithstanding the payment of the
Confribution by Landmark the First Purchaser or First
Purchaser's Lendar as applicable shall ke all reasonable
steps to mitigate any costs incurmed in connection with the
conduct of works required under the terms of any Motice.

In the ewent that the First Purchaser or First Purchaser's
Lender receives any communication from a statutory
authority o the effect that there is an intent to serve a notice
recelved under Partli &) of the Environmental Protection Act
1850 they will advise Landmark within a maximum period of
twi months from receipt of such communication. This clause
Thand the sendce of any notice under it shall rot affect the
provisions of clauses 7 e and g and any such
communications, even if advised o Landmark will not
oparate as notice under clause Te.

Landmark reserve the right at any time prior to a claim for
Contrbution being made inaccordance with clause 7 g
above, towithdraw the offer of payment of Contributions
without further notice.

Events Beyond Our Control

You acknowledge that Landmark shall not be liable for any
delay, interruption or failure inthe provision of the Services
which are caused or contributed to by any circums Enoe
which is outside our reasonable control including but not
limited to, lack of power, telecommunications failure or
overoad. computer malfunction. inaccurate processing of
data. or delays inreceivng, loading or checking data,
coruption of data whilst in the course of conversion, geo-
coding. processing by computer in the course of electronic
communication, or prirding.

Severahility

if any provision of these Terms are found by either a court
or other competent authorty to be void, invalid. illegal or
unenforceable. that provision shall be deemed to be delsted
from these Terms and never to hawve formed part of these
Terms and the remaining provisions shall continwee in full
force and affect.

. Govarning Law

These terms shall be governed by and consfrued in
accordance with English |law and each party agrees
Irevocably submit to the esclusive jurisdiction of the English
courts I any dispute arses out of or in connection with this
agreament (a "Dispute”) the paries underake thal, prior o
the commencement of Court proceedings, they will seek to
hawe the Dispute resclved amicably by use of an allermative
dispute resclulion procedure acceptable to both parties with
the assistance of the Centre for Dispule Resolution (CEDR)
if required, by written notice initiating that procedure.  the
Dispute has not been resolved to the satisfaction of either
party within B0 days of initiation of the procedure or if sither
party fails or refuses to participate in o withdraws from
participating in the procedurs hen either party may refer
the Dispute to the Court.

Ganeral; Complaints

Landmark may assign its rights and obligations under these
Terms without prior notice or any limitation.

Landmark may authorise or allow our contractors and other
third parties to provide to Landmark andior to You senvices
necessary or relaked to he Sendces and te perform
Landmark's obligations and exercise Landmark's rights
under these Terms, which may include collecting payment
on Landmark's behalf.

Mo waiver on Landmark's part to exercise. and no delay in
exarcising, any right. power or provision kereunder shall
operate as a waiver thereof, nor shall any single or partial
exarcise of any right, power or provi sion hereundar
preclude the exercise of that or any other ight, power or
provsion

Unless otherwise stated in these Terms. all notices from You
to Landmark must be in writing and sent o the Landmark
registered office (orin the case of an Authorsed Reseller,
to its registered office address ) and subject to paragraph e
below all notices from Landmark i You will be displayed on
our Websites from time to time.

Any complaints in relation to the Sendces should. in the first
instance, be in writing addressed to the Customer Service
Support Manager at the Landmark registered office.
Landmark or its agents will respond to any such complaints
inwriting as soon as practicably possible.

A person who is nota party bo any contract made pursuant
to these Terms shall have no right under the Contract (Right
of Third Parties) Act 1928 to enforce any erms of such
contract and Landmark shall not be lisble to any such third
party in respect of any Services supplied

Landmark's Privacy Policy as displayed on the Website
govems the use made of any information You supply to
Landmark
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