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1 Introduction 

1.1 Mayer Brown Limited has been appointed by Store Property Investments Limited to 

consider the transportation issues relating to the proposed construction of a drive-

through lane to serve the existing Burger King at Worthington Road Services, Rustington, 

Littlehampton, BN17 6JN.   

1.2 The site is located directly south of the A259 and the Watersmead Business Park, with 

vehicular access from both the A259 and Worthing Road. 

1.3 The site forms part of the Worthington Road Services, which also includes a Travelodge, 

Subway, Coastal Coffee Co. drive-through and Shell Petrol Station.  

1.4 The proposed development relates to the provision of a drive-through lane to serve the 

existing Burger King in the northeastern corner of the service station.  

1.5 This Transport Statement has been prepared to detail the transport considerations 

associated with the proposals and seeks to demonstrate to West Sussex County Council 

(WSCC), as the Local Highway Authority (LHA), that highways and transportation 

matters have been appropriately considered and addressed. 

1.6 This TS considers the following: 

• Site Location and Existing Conditions 

• Development Proposals & Parking Provision 

• Trip Generation 

• Accident Analysis 

• Summary and Conclusions 
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2 Site Location and Existing Conditions 

2.1 The development site forms part of the Worthington Road services and is located 

immediately south of the A259, adjacent to Watersmead Business Park, in the north of 

Littlehampton, West Sussex. 

2.2 Vehicular access to the services can be taken from both the A259 to the north and 

Worthing Road to the south. Norway Lane forms the eastern boundary of the site, whilst 

Foundry Lane forms the southern boundary of the wider services site. To the west of the 

services is the Body Shop Roundabout which provides access to Littlehampton town 

centre, Worthing Road, and Watersmead Business Park. 

2.3 Public Right of Way (PRoW) LIT - 2159 runs along Norway Lane to the east of the site 

linking Selway Lane to further PRoW connections leading to the Rustington Trading 

Estate.  

2.4 An existing shared car park serves the Travelodge, Subway and Burger King units, 

comprising 57 parking spaces, including four accessible spaces. There are also three 

staff spaces for the Burger King/Subway unit to the rear of the building accessed via 

Norway Lane. 

2.5 In addition to this, there are five car parking spaces including one accessible space 

associated with the Coffee drive-through, as well as nine spaces including one 

accessible space linked to the Shell Petrol Station.  

Vehicular Access 

2.6 Vehicular access to the site is currently provided from the A259 (left-in access only, with 

no exit permitted). An internal link road runs through the site connecting the A259 access 

with Worthing Road. Access to and from the site can also be obtained from a four-arm 

roundabout on Worthing Road. The access road provides access to the existing shared 

car park, petrol station, and coffee drive-through.   

2.7 Servicing for the Burger King unit currently takes place from within the existing car park 

shared with the hotel and Subway. 

2.8 Figure 2.1 shows the site in relation to the local highway network. 
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Figure 2.1: Site in Relation to Local Highway Network (Source: Created in 
Schemeflow using OpenStreetMap data) 

Pedestrian and Cycle Access 

2.9 Although the purpose of the drive-through lane is to provide for drivers, staff working at 

the site may choose to walk, cycle or use public transport to access it. 

2.10 Worthing Road features wide pedestrian footways on both sides of the carriageway, 

along with regular street lighting, dropped kerbs and tactile paving. This helps to facilitate 

safe and convenient pedestrian movement to nearby residential areas as well as the 

services. 

2.11 Pedestrian crossing islands with dropped kerbs and tactile paving are provided on both 

sides of the roundabout directly south of the site, on Worthing Road. This contributes to 

the safe permeability of pedestrians throughout the local area. 

2.12 Figure 2.2 illustrates the 10, 15 and 20-minute walking catchments around the unit.  
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Figure 2.2: Walking Catchment around Fast Food Restaurant (Source: Created in 
Schemeflow using OpenStreetMap data)  

2.13 Figure 2.2 demonstrates a significant local residential catchment of Littlehampton is 

within walking distance of the restaurant. 

Local Cycle Infrastructure 

2.14 Many of the local roads are residential in nature and subject to 30mph speed limits, 

making them suitable for on-road cycling.  

2.15 In addition to this, a shared footway/cycleway is present on the northern side of Worthing 

Road, to the south of the site,  providing access to surrounding residential areas.  

2.16 Figure 2.3 shows the site’s proximity to this cycleway which also provides a connection 

to National Cycleway 2 (NC2) which links Littlehampton to Bognor Regis in the west.   
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3 Development Proposals & Parking Provision 

3.1 The development proposals comprise the provision of a drive-through lane to serve the 

existing Burger King unit. 

3.2 The proposed drive-through lane will be situated to the northern and eastern boundaries 

of the site, linking to the existing right of way, Norway Lane, located along the south-

eastern boundary of the site. The drive-through lane will operate in a one-way clockwise 

direction, accessed from the northern end of the car park.  

3.3 The existing public right of way will run along a new footway on the western side of the 

drive-through lane, with a Zebra crossing to be provided to facilitate safe and continuous 

pedestrian movement to the public right of way. It is considered that the route would 

continue to follow the general path illustrated on the PRoW plan.  

3.4 An extract of the proposed site layout is provided at Figure 3.1, with the full layout 

drawing included in Appendix A. 

 
Figure 3.1: Site Layout Plan 

Access Arrangements 

Proposed Access 

3.5 Access to the site will continue to be taken as per the existing arrangements via the A259 

as well as Worthing Road.  
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3.6 Pedestrian access to the site from Worthing Road will be retained.  

Vehicular Parking Provision 

3.7 There is a current total of 57 existing car parking spaces in the shared car park for the 

Burger King, Subway and Travelodge, including four accessible bays. There are an 

additional three staff spaces to the rear of the unit accessed via Norway Lane.  

3.8 An additional five car parking spaces currently serve the coffee-drive through, and nine 

spaces are linked to the petrol station.  

3.9 An additional three spaces including one disabled bay are proposed. 

3.10 The vehicle parking standards for West Sussex are contained in West Sussex County 

Council’s Guidance on Parking at New Developments (September 2020) and set out the 

relevant minimum vehicle parking standards for Use Class E - food and drink. The 

standard sets out a minimum provision of one space per 5sqm of public area. 

3.11 For the 338sqm Burger King unit, the standards set out a requirement of 68 spaces. The 

57 spaces at present equate to 84% of the required standard, indicating an existing 

under-provision of spaces. The proposed total of 60 spaces represents 88% of the 

required standard, an increase of 4%.  

3.12 As there is no change to the GFA of the existing Burger King unit as the proposals relate 

solely to the introduction of a drive-through lane, it is considered that there will be no 

material increase in parking demand associated with the site and potentially a reduction 

as customers transfer from parking and entering the restaurant to using the drive-through 

lane. Accordingly, the existing level of parking provision, supplemented by the three 

additional spaces proposed, is considered to be sufficient to accommodate the 

development in accordance with the relevant standards. 

Disabled Parking Provision 

3.13 West Sussex’ Guidance on Parking (2020) states that disabled parking spaces should 

be provided at a minimum of 5% of the total number of parking spaces being provided 

on site. Four spaces are provided at present and one additional space is proposed as 

part of the redevelopment. Five spaces equate to 8.3% of the total 60 spaces post-

redevelopment and are therefore in excess of standards.   

Delivery and Servicing Strategy 

3.14 Delivery and servicing vehicles will continue to use the main car park.  
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5.6 Just under half of the accidents in this study area resulted in injuries to vulnerable road 

users, with motorcyclists receiving the highest proportion of these injuries. There were 

no injury collisions in the study area involving buses or goods vehicles. 

5.7 In summary, there was a cluster of accidents occurring at the Body Shop Roundabout, 

with a proportion of these involving vulnerable road users, particularly cyclists and 

motorcyclists. This is likely to reflect in part the particularly high volumes of traffic in this 

area, with the A259 alone having an AADT of around 28,000 (DfT count site 99719). 
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6 Summary and Conclusions 

6.1 Mayer Brown Limited has been appointed by Store Property Investments Limited to 

prepare this Transport Statement (TS) in respect of the proposed construction of a drive-

through lane to serve the existing Burger King unit at Worthington Road Services.  

6.2 The site currently forms part of the Worthington Road Services which includes a Subway, 

Travelodge, coffee drive-through and petrol station, accessed from both the A259 and 

Worthing Road. 

6.3 The proposals seek the provision of a drive-through lane to serve the existing Burger 

King, with no changes to the internal floor area of Burger King proposed, as well as minor 

changes to the customer car park.  

Conclusions 

6.4 The site benefits from connection to adjacent pedestrian infrastructure, cycle routes and 

local bus services, with Littlehampton town centre accessible by both bus and cycle. 

6.5 The existing access will continue to serve the development, with a new access to the 

drive-through introduced at the northern end of the existing car park.  

6.6 In terms of accessibility, the development would provide a number of sustainable travel 

choices other than the private car for staff trips, although it should be noted that the key 

target of a drive-through is drivers, so customers will specifically be travelling by car. 

6.7 A review of Personal Injury Statistics (PIA) data indicates that there is a cluster of 

accidents occurring at the nearby Body Shop roundabout, with a significant proportion of 

these involving vulnerable road users, particularly cyclists and motorcyclists. This is likely 

to reflect in part the particularly high volumes of traffic in this area. 

6.8 A significant proportion of drive-through customers are currently expected to be using 

the site as a takeaway or eat-in restaurant and parking in the communal car park and 

will swap to use the drive-through lane due to convenience. It is therefore concluded that 

the proposed development on the site to provide a drive-through lane to the existing 

Burger King, will not have a material impact on the surrounding local highway network.  

6.9 Consequently, it is considered that there are no significant highways and transportation 

matters that would preclude the local planning authority from approving this application.
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