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Dear Sirs

Application for the variation of Planning Condition 3 of Planning Permission LU/249/19/PL in relation to the Adult Gaming Centre (“AGC”) and Licensed Betting Office (“LBO”) at ground floor, Cassino Slots, 50 High Street, Littlehampton, West Sussex, BN17 5ED
1. Summary of this application
1.1 This application is submitted by Woods Whur 2014 Limited on the instruction of the applicant Lordsdale Littlehampton Limited (Registered company no. 10981945 with registered offices at 20 Lennox Street, Bognor Regis, West Sussex, United Kingdom PO21 1NA) in respect of premises trading as Cassino Slots at 50 High Street, Littlehampton, West Sussex, BN17 5ED.
1.2 The current premises is permitted to operate as both an Adult Gaming Centre and Licensed Betting Office (“LBO”) under planning permission LU/249/19/PL. 
1.3 This letter and the enclosed documents are submitted in support of the application to vary the opening hours of the premises set out in Condition 3 of planning permission LU/249/19/PL, copy attached at Appendix 3.  The current condition 3 limits the hours as follows:
‘The use hereby permitted shall be open to the public 09:00 to 21:00 hours - Monday to Saturday and 10:00 - 18:00 hours Sunday and Bank Holidays’.
1.4 This application seeks to vary the hours to midnight daily, and proposes to amend condition 3 to read: 
‘The use hereby permitted shall be open to the public 09:00 to 00:00 hours (midnight) - Monday to Sunday’
1.5 The proposal will allow trading of the premises from 09:00 until midnight, 7 days a week for the AGC. For the LBO, due to Gambling Act Default Conditions this will allow trading between 09:00 until  22:00 daily.
1.6 This application together with supporting documentation shows that the variation of Condition 3 to allow trading until midnight each day would have no negligible adverse impact, it would support the continuing success of the AGC and LBO at these premises, thereby ensuring continuing investment and employment.

2. The Applicant

2.1 The applicant, Lordsdale Littlehampton Limited, is a family run business. It is a responsible and experienced independent operator of Adult Gaming Centres and Licensed Betting Offices and holds an Operating Licence issued by the Gambling Commission who strictly regulate all gambling operators. 

2.2 [bookmark: _Hlk189469874]The applicant currently operates 5 licensed gambling premises. The family opened their first premises in 1996 in Bognor Regis, shortly followed by Worthing, Littlehampton and a further site in Bognor Regis High Street in 2008 and their latest opening being in Chichester earlier this year. They trade under the name “Cassino” and all their premises operate without any complaints of noise, nuisance, crime or disorder.

2.3 All of the applicant’s AGCs and LBOs operate in a mixed-use/town centre environment in the same way and under the supervision of a knowledgeable and experienced senior management team, that includes the business owners. The owners are ‘hands-on’ operators and regularly visit each premises and communicate directly with neighbours, including residents. All of the applicant’s AGCs and LBOs are staffed by a team of experienced and trained employees. 

3. The background and purpose to this application

3.1 The purpose of this application is to allow trading until midnight, seven days a week for the AGC. This will allow customers to enjoy the use of the AGC without restriction up until midnight and will allow regular customers, that often include shift workers, to enjoy the facilities later into the evening. Similarly, the extension of hours will allow the LBO to trade until 22:00hrs in line with its licensed gambling hours. 

3.2 The additional operating hours will ensure the premises remains a sustainable and successful business, thereby enabling continuing, stable and long-term investment into the building, the business and its employees. The applicant intends to employ one additional full-time member of staff and one part-time member of staff, should the application be approved.

3.3 The premises operates as an AGC and LBO and has done continuously since at least 2020. The applicant is not aware of any enforcement action by Arun District Council in relation to the operation of the premises. 

3.4 The premises has the benefit of a premises licence to operate as an Adult Gaming Centre issued under section 164 of the Gambling 2005 (a copy is attached at Appendix 4), which allows unrestricted operating hours with the exception that the premises should not open on Christmas Day. It also has the benefit of a premises licence to operate as a Licensed betting Office issued under section 164 of the Gambling 2005 (a copy is attached at Appendix 5), which allows the premises to trade under Default Conditions hours of 07:00 to 22:00 daily. The LBO can also not open on Christmas Day.


4. Planning history

4.1 The planning record shows that the permitted use as an Adult Gaming Centre and Licensed Betting Office combine began in 2019, prior to which the premises operated as a Retail Unit.  

4.2 The decision of 6th December 2019 (Ref: LU/249/19/PL) imposed condition 3 and it is this condition that the present application seeks to vary. 

4.3 Condition 3 states: 
‘The use hereby permitted shall be open to the public 09:00 to 21:00 hours - Monday to Saturday and 10:00 - 18:00 hours Sunday and Bank Holidays’

4.4 The premises currently operates in line with these hours and has done so continuously since 2020.

5. Location

5.1 The site and premises consists of the ground floor AGC and LBO, with office space on the first floor.  

5.2 The premises is situated on the main High Street in Littlehampton. This forms the principal commercial and retail centre of the town and serves as a key focal point for local businesses, services and community activity within Littlehampton. 

5.3 The area is characterised by a traditional mixed-use town centre environment comprising ground floor retail and commercial premises with residential and offices above. The area accommodates a range of uses including shops, cafes, restaurants, financial and professional services together with independent businesses, contributing to an active and vibrant street scene throughout the day, evening and later hours. 

5.4 The High Street also benefits from good pedestrian connectivity and accessibility, linking the town centre with surrounding neighbourhoods, public transport facilities and the seafront. 

5.5 The High Street represents a sustainable and well established town centre location that has an important role in the economic and social function of the wider area. 

5.6 Within the immediate vicinity of the premises, there are no identifiable residential units above or opposite. The nearest residential premises are believed to be located at 46A High Street. Please see photographs of the High Street attached at Appendix 6.

5.7 This application for later hours would be compatible with and complement the established evening and night time economy of the area. The proposal would contribute to the diversity of leisure and entertainment activities available within the High Street and surrounding area, supporting the town centre as an active destination beyond traditional daytime trading hours. 

5.8 The surrounding area already accommodates a range of evening uses including pubs, restaurants, takeaways and other leisure based premises which remain operational into the evening period. Adult Gaming Centres represent a town centre leisure use that is consistent with the existing commercial character and function of the area. 

5.9 The premises would not generate levels of noise, disturbance or activity materially different from other established late night venues within the immediate area. Extending activity within the High street during later hours can contribute positively to natural surveillance, footfall and overall vitality and viability of the area.   

6. Planning Policy

6.1 This application is prepared with regard to local and national planning policy, including the National Planning Policy Framework 2023 (“NPPF”), The Arun Local Plan (2011-2031) and other relevant documents. 

6.2 While the present use is permitted and is not in question, it should be noted that AGCs and LBOs are an established town centre use in accordance with the National Planning Policy Framework 2023 and that the premises has been operating as an AGC and LBO for over 5 years. The premises is located within one of the Town Centres identified within the Arun Local Plan. 

6.3 The planning decision of 6th December 2019 (LU/249/19/PL) gives the following reason for requiring Condition 3 and limiting operating hours to between 09:00 and 21:00:

“To protect the amenity of local residents in accordance with Policy QE DM1 and D DM1 of the Arun Local Plan.”

6.4 In light of the above, the following policies appear to be key considerations for this proposal:

6.5 Policy QE DM1 seeks to ensure that the development does not give rise to unacceptable levels of pollution, including noise pollution, which could adversely affect the amenity of neighbouring occupiers or the surrounding environment. 

6.6 The premises has operated as an AGC and LBO for a period of over 5 years without any recorded complaints relating to noise nuisance, disturbance, anti-social behaviour or late night activity. The established operational history provides strong evidence that the premises is appropriately managed and does not result in harmful noise impacts upon neighbouring premises or the wider area. 

6.7 The proposal would not alter the nature or character of the existing lawful use and relates solely to a limited extension of trading hours for both the AGC and LBO. It would not involve in any physical alterations, addition of amplified music or any intensified external or internal activity that could increase noise generation. 

6.8 An AGC and LBO is an indoor leisure use where customer activity primarily occurs within the enclosed space, thereby limiting the potential for any noise breakout. 

6.9 Customers typically arrive and depart individually or in small numbers throughout the evening, reducing the likelihood of noise and disturbance associated with larger groups. Furthermore, the premises benefits from active management and supervision of its patrons which minimises the risk of any potential disturbance.

6.10 The premises is located within an area where there is an established evening and night time economy with a range of commercial and leisure uses operating into the evening period, creating a degree of evening activity and associated background noise. The proposed extension of hours would therefore remain consistent with the current town centre environment and would not introduce a harmful cause of noise pollution. 

6.11 It is, therefore, considered that the proposed extension of hours until midnight would not result in unacceptable levels of noise pollution or material harm to neighbouring amenity. Therefore the proposal accords with the objectives and requirements of Policy QE DM1.   

6.12 Policy D DM1 sets out to secure high quality design which positively contributes to  the character, appearance, functionality, safety and accessibility of the surrounding area. The Policy requires proposals to integrate appropriately within local context, preserve and enhance the public realm and create environments that promote community safety and minimise opportunity for crime and anti-social behaviour. 

6.13 The proposed extension of operating hours is considered to comply with the objectives of D DM1 as the proposal would not result in any physical alterations to the building, changes to the external appearance or modifications to the establish street scene or public realm. The application relates to an operational change in trading hours for an existing lawful use within an established commercial unit and therefore would preserve the existing visual quality, layout and character of the High Street environment. 

6.14 The premises occupies an appropriate town centre location and within an area characterised by active commercial frontages, pedestrian activity and a mix of retail, leisure and hospitality uses. The continuation of an active frontage into the later evening would positively contribute to the vitality and functionality of the area and by permitting the additional hours, this would support continued activity, footfall and natural surveillance along the High Street during the evening period.

6.15 The premises has operated for a number of years without issue or evidence of harm and therefore demonstrates that the AGC and LBO is appropriately managed and compatible with its surroundings. 

6.16 In terms of crime prevention (point 6) and community safety, the proposal is considered to align with the Policy as the premises operates as a regulated use which is subject to the Gambling Commission requirements and licence conditions. The premises benefits from staff supervision, controlled entry procedures, CCTV coverage and operational management measures which collectively assist in maintaining a safe and secure environment for customers and the wider public realm. 

6.17 The extension of hours is not expected to increase anti-social behaviour or crime again, the operational history of the premises demonstrates this and that the premises is appropriately managed and compatible with the surrounding area. 

6.18 As no changes are proposed to the external appearance of the premises, public access arrangements or street scape, the proposal would preserve the quality and function of the surrounding public realm whilst supporting the continued vitality and safe operation of the town centre. The proposal therefore is considered to align with objectives of D DM1. 

6.19 It must be emphasised that the applicant is not aware of any complaints alleging that the premises has ever had any adverse impact on the amenity of nearby premises (residential or commercial) with respect to noise or crime and disorder.

6.20 The applicant is a responsible and experienced licensed operator of Adult Gaming Centres and Licensed Betting Offices, the premises is licensed by Arun Council under the Gambling Act 2005. The Act places strictly enforced obligations on all operators to meet the Gambling Commission’s primary objectives concerning social responsibility and fairness, and this is further enhanced through the powers of local licensing authorities in relation to specific premises. 

7. Conclusion 

7.1 In light of the above, we conclude that the proposed development is compliant with the key planning policies, is sustainable development and should be supported because:

7.2 This application and supporting documents show that the proposed extension of operating hours will have no adverse impact on the surrounding area or neighbouring amenities.  

7.3 The proposed additional operating hours will ensure that the AGC and LBO remain a sustainable and successful business, thereby enabling continuing, stable and long-term investment in the premises, the business and its employees. 

7.4 The applicant intends to employ an additional full time member of staff, together with one part time member of staff should this application be approved.

7.5 We conclude that the proposal to vary Condition 3 of permission LU/249/19/PL and to commence trading until midnight at the premises is acceptable both in terms of practice and policy.


8. Documents submitted in this application

8.1 This application submission comprises the following documents:

1. Application Form (auto generated via Planning Portal) 
2. Covering Letter and Supporting Statement (this document)
3. Planning Decision dated 6th December 2019 reference: LU/249/19/PL
4. Gambling Act 2005 Premises Licence (AGC)
5. Gambling Act 2005 Premises Licence (LBO)
6. Photographs of the premises and nearby
7. CIL Form 


I conclude that the application is acceptable in respect of local planning policy and trust that the information provided here and in the attachments is sufficient for the validation and determination of the application. 

If you wish to discuss this application or require any further information or documents, including where any adverse comments may be received from consultees, please do not hesitate to contact us directly.
Yours sincerely
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Chris Rees-Gay Woods Whur
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