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Introduction

WYG Planning and Environment has been instructed by the applicants, NHS Coastal West
Sussex Clinical Commissioning Group, to prepare a Statement of Community Involvement
(SCI) in support of their planning application for a new GP surgery in Courtwick Lane in
Littlehampton.

The applicant has undertaken a wide programme of engagement with patients of both Arun
Medical Group and The Lawns GP Practice, and with the wider Littlehampton community. A
programme of public consultation in relation to the planning process in accordance with
Arun District Council's Statement of Community Involvement has also taken place and this
Statement has been written to summarise all of this activity.

This statement should be read in conjunction with the Planning Statement (WYG Planning &
Environment) and the Design and Access Statement (Studio Four Architects).

This Statement describes how the local community (including patients, members of the
public and stakeholders) has been engaged prior to the submission of the planning
application. It also outlines the pre-application meeting that took place with the Council
before the submission of a planning application.

The applicant is committed to effective public and patient engagement, and specifically
putting patients at the heart of all of their work. One of its strategic aims is to ensure that
the applicant works with patients and the public as partners. In addition, specifically in
relation to planning, the applicant is committed to effective community consultation and
engagement, in line with the Governments objectives for community involvemnent in
planning as set out in the National Planning Policy Framework (2012) and Planning Practice
Guidance (March 2014) where it states that: 'Pre-application engagement with the

community is encouraged where it will add value to the process and the outcome’.

To this end, the applicant and the project team have set out to:
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« Ensure all key stakeholders are engaged and informed about the project and the
proposals during the development phase;

s Provide opportunities for all key stakeholders to engage with the planning process,
provide their feedback and views, and enable this feedback to be considered and
taken into account as part of the planning process and submitted proposals;

s Listen to all key stakeholders to identify areas of concern and lack of clarity so

further work can be undertaken to assure and reassure where necessary.

1.7 Prior to commencing work on the programme of engagement, WYG carried out a thorough
review of Arun District Council’s Statement of Community Involvement (SCI), adopted in
June 2012,

1.8 In particular, the engagement programme sought to respond to paragraph 9.3 of the SCI
which outlines the council's expectations for community involvement in the preparation of
planning applications. This document states that:

"The Council recommends that developers adopt at least one of the consultation methods
listeq, in advance of submitting planning applications for both minor and major

applications”™

1.9 Of the methods listed the following were considered to be appropriate;

= A pre application meeting;
= Public exhibitions; and,
» Patient drop-in session

1.10 All of these methods were carried out as part of the applicant’s engagement activity, the full

details of which are outlined below.
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Engagement Process

Patient and public engagement

The local NHS is committed to engaging with patients and the community prior to planning
and throughout the project. With this in mind, it was recognised by the applicant that it was
vital at this stage of the process that the local NHS engages with patients from Arun
Medical Group and The Lawns GP Practice to inform them about the proposals being
developed and to hear their views. It was also key to engage more widely with the wider
community and with key stakeholders so that the process was uﬁen and transparent and

everyone had the opportunity to find out more and have their say.

With this in mind, the applicant set out a comprehensive programme of engagement which
included direct mailing, door drops, poster and leaflet production, media and local
advertising, focused engagement events, and wider community public events. Further

details on this activity are outlined below.
Engaging with patients at Arun Medic roup and The Lawns GP Practice

Individual personalised letters were sent out to all patients at both GP Practices to explain
they are currently exploring the possibility of relocation, the rationale of why the Practices
needs to look at these options and the benefits, and offering patients the opportunity to
have their say on the proposals and to speak to the practice teams. An example letter is
attached at APPENDIX 1.

The proposals were put on display at all three surgeries and patients were given the
opportunity to give feedback via forms available at all of the surgeries. Further information
was also provided for patients as questions and queries were raised — these questions were
turned into patient information sheets with the frequently asked questions and their
responses, and these were made available for all patients, this is included at APPENDIX 2.
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Patient events were organised at both practices (and on all three surgery sites). These were
dedicated patient sessions (rather than for the wider community) so patients could attend
and meet with the practice team to ask their questions and find out more about the
proposals. Feedback forms were made available at each patient session and the comments
received have been taken into consideration as part of the planning process and will
continue to inform this project as it develops.

A summary of the discussions at each session is outlined below;

Arun Wedical Group dirop-in session — 25" Febrvary 2014
There were mare than 70 patients in attendance at the East Street premises to meet with
the Arun Medical Group practice team. The key themes were:

« State of the current practice — people accepted that East Street premises needed
updating but wanted to know why improvements could not be made to the existing
building, rather than the practice relocating.

= Future of the East Preston branch practice — the majority of concerns raised were
about Arun Medical Group moving both of its surgeries into the proposed new GP
practice, There was a lot of patient support to keep East Preston open.

Access and transport — queries were raised about how patients living in Clymping
and in East Preston would get to the proposed new GP practice on Courtwick Lane.

The practice team were very clear about their need to explore the opportunity to relocate
and why they had to include both surgeries within the proposals. They did explain that the
proposals also included the opportunity for The Lawns to move into the East Preston
surgery building and this did provide some reassurance on the understanding that The
Lawns would be able to expand their patient roll.

The Lawns GP Practice drop-iiv session — 20" February 2014
There were more than 60 patients in attendance at The Lawns GP Practice to talk to the

practice team. The key themes raised by patients at the session were:
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« Access - the majority of the people who attended said they currently walked to the
GP practice and that they would not be able to walk to East Preston surgery.

« Transport - patients would not be able to get to the surgery building in East
Preston before 10am if they are to use their bus passes for free transport.

« Culture of the practice - patients were concerned that they will lose their personal,
community practice and that they will no longer be able to see their regular GP.

The practice team were very clear that their model of practice would not change if they
moved to East Preston and reassured those in attendance that they would not change from

a community practice with a personalised approach.

The comments about access and transport were noted and it was agreed this would be
considered as part of the planning process. The practice team did reassure those in
attendance that they would continue to provide home visits if anyone was unable to get to

a new location and was in urgent need of healthcare.
En ing with the wider community in Littlehampton

It was also clear that there needed to be significant engagement with the wider community
in Littlehampton, not just patients of the two GP practices.

Therefore public events were organised to display the plans and allow members of the
public to find out more and give their feedback on the proposals. Two events were
organised: one on Monday, 24th February 2014 from 3pm to 7pm in the Millennium
Chamber at the Littlehampton Town Council, and one on Wednesday 5 March 2014 in the
Conservative Hall in East Preston from 4pm to 6pm.

The applicant promoted the events widely with newspaper advertising, editorials, posters in

the local community, emails to community groups, and via social media.

Residents living in the vicinity of the Morrison’s site were also directly informed about the
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public events so they could find out what is happening in their local area and how they

could have their say.

Public Exiiibition, Littfeliampton — 24™ February 2014

On 24" February 2014 the applicant and project team held a public exhibition at Millennium
Chamber, Littlehampton Town Council between 3pm and 7pm to display the draft proposals
for the site. Copies of the invitation leaflet (delivered to approximately 500 addresses) are
attached at APPENDIX 3. The consultation area map is included at APPENDIX 4.

The exhibition was well attended by local residents and had an informal structure in order
that attendees felt comfortable to engage with the team. The purpose of the public
exhibition was to engage with local people about the proposals and seek their feedback on
the proposals to take into consideration for the future submission of a formal planning
application. Members of the GP practices involved and the project team were in attendance
to discuss the plans and answer any questions from local residents and stakeholders. A
copy of the exhibition boards is attached at APPENDIX 5. Attendees were encouraged to
complete feedback forms at the exhibition and a copy is attached at APPENDIX 6. In total
98 feedback forms were completed.

The format of the feedback form for the exhibition offered two 'tick box' questions, each of
which had 5 possible responses (from strongly agree to strongly disagree). The results are

shown below:

0Q1.) Do you agree that GP practices need to be improved in Littlehampton?
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W Strongly agree

B Agree with reservations
B No objections

M Disagree

I Strongly disagree

| None

Q2.) Do you agree with the proposal to relocate, and expand Arun Medical Group to
Courtwick Lane in Wick?

M Strongly agree

B Agree with reservations
W No objections

M Disagree

B Strongly dissgree

I None

In addition to the tick box answers set out above, respondents had the opportunity to add
comments in relation to each of the questions as well as general comments. Key themes

from the comments were:

« Limited public transport to Wick from East Preston

» Courtwick Lane is already at capacity and cannot support extra traffic
« (Concern over the Arun Medical Group moving away from East Preston
+ Accident and emergency/dentist facilities are needed
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» Extended opening hours are needed as well as extra doctors
» The whale site should be utilised to replace the hospital

Pubiic Exliibition, East Preston — 5 March 2014

On 5% March 2014 the applicant and project team held a further public exhibition at the
Conservative Hall in East Preston between 4pm and 6pm to display the draft proposals for
the site. Invitation letters were sent to all persons registered with Arun Medical Group's East
Preston Practice, and the event was advertised widely in the local community. A copy of the
letter is attached of APPENDIX 7.

Similarly to the previous exhibition, attendees were encouraged to complete a feedback
form. The format of the feedback form for the exhibition offered three ‘tick box’ questions,
each of which had 5 possible responses (from strongly agree to strongly disagree).

Q1.) Do you agree that GP practices need to be improved in the wider Littlehampton area?

W Strongly agree

W Agree with reservations
¥ No objections

M Disagree

1 Strongly disagree

MNone

Q2.) Do you agree with the proposal to relocate, and expand Arun Medical Group to
Courtwick Lane in Wick?
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W Strongly agree

® Agree with reservations
M No ohjections

® Disagree

M Strongly disagree

B None

2.26 03) Do you agree with the move of Arun Medical Group, on the basis that there will
continue to be a GP practice in East Preston, with the Lawns surgery relocating to East

Prestan?

W Strongly agree

® Agree with reservations
M No objections

| Disagrea

i Strongly disagree

M None

2.27 In addition to the tick box answers set out above, respondents had the opportunity to add
comments in relation to each of the questions as well as general comments. Key themes

from the feedback were:

« Poor transport links to proposed GP Practice in Wick
» Increased opening hours and doctors are needed in East Preston
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» More information is needed about the new service that will serve East Preston
» Concerned over service provided during the transition period

All of the feedback received has been taken into consideration as part of the planning
process and will continue to inform this project as it develops.

Engagement with key stakeholders

To date, engagement with key stakeholders has been a priority for the applicant as the
design team worked to develop plans ready to be submitted. Partnership work with Arun
District Council, Littlehampton Town Council, NHS Property Services and NHS England Area
Team was key, and fundamental to this project progressing. The applicant has attended a
number of key meetings to update local stakeholders on the work that is being done and

engage with them on the plans:

= North Littlehampton Members Steering Group (last meeting 02 December 2013)
» Arun District Council Health Overview and Scrutiny Meeting (last meeting 15 October
2013)

s« HASC Business Planning Group (last meeting 28 November 2013)

In addition there have also been direct meetings with Arun District Council. In preparing
this application, the applicant’s project team has engaged with Arun District Council in order
to understand and fully address any expected issues and to come forward with proposals

that positively address these concemns.

On 22™ November 2013 and the 17" March 2014 the applicant and WYG met with officers
to discuss initial views on the proposed new GP practice. The meetings took place at Arun
District Council's offices, where the following items were discussed;

1. Draft proposals
2. Loss of enterprise hub vs community benefits
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3. Sustainability/locational issues
4, Access arrangements

5. Level and approach to community involvement

.....................................................
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Outcomes of the Engagement Process

The applicant and project team have adopted a positive approach to consultation in
accordance with the Council’s adopted SCI. This has included direct engagement with local
residents and the Council’s officers, which has enabled the applicant and project team to
gain a more complete understanding of local issues and local concerns. The key concerns
raised at the puklic consultations included:

» Loss of existing surgery in East Prestan

* Access to the prnposed'GP surgery in Wick

« Service provision during the transition period
« Increased traffic on Courtwick Lane

Loss of existing surgery in East Preston

As identified above there was considerable concern in regard to the loss of the existing
services in East Preston. This was of particular concern because approximately 48% of the
population of East Preston is aged 60 and over with a median age of 58 (ONS, 2011), and
comments received at the exhibition demonstrated a resulting need for more frequent

appointments. People were therefore resistant to a loss of primary care facilities in East
Preston.

However, as part of ongoing discussions and wider plans in Littlehampton, it is the intention
of the The Lawns GP Practice to move into the Arun Medical Group's premises in East
Preston. This will result in @ more consistent service, with longer operating hours for the
community in East Preston. At present Arun Medical Group operate the East Preston
surgery as an extension to their Littlehampton practice.

On this basis and as identified in the responses to question three on the March exhibition
feedback sheet, local people were considerably more supportive of the proposals when
taking account of the proposed move of The Lawns GP Practice.
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Hcress to tiie proposed GP surgery i Witk

There was concern raised reqarding the access to the proposed surgery in Wick. This issue
was of particular concern for residents of East Preston, and particularly the elderly and
infirm who might be unable to travel the distance either by private motor vehicle or public
transport. This issue was compounded by concerns regarding the potential loss of existing
facilities in East Prestan.

However, as identified in the section above, people were generally more supportive of the
proposals when taking account of the proposed move of The Lawns GP Practice into the
existing Arun Medical Group facility in East Preston.

As the supporting Transport Statement identifies there is an existing bus service that
operates from East Preston to the proposed relocation site. As such, and together with the
proposed move of The Lawns GP Practice, people living in East Preston will have a choice to
either remain with their current GPs at the proposed surgery, or register with The Lawns GP

Practice and remain at the existing premises in East Preston.

The proposal will result in improved access to better quality facilities for more people in the
wider Littlehampton Area.

Service provision during tie transition period’

Whilst some people were supportive of proposals that would see a move of Arun Medical
Group to Wick and The Lawns GP Practice to East Preston, there was concern from local
residents about the transitional period. This was particularly a concern from residents

requiring frequent appointments with their GPs.

During the engagement pracess to date, a number of suggestions have been made by the
two GP practices and by their patients to support a seamless transition if the plans are
given planning approval and NHS approval. These include promotion of prescription
collection and delivery support services available locally, an increase in telephone triage,
and to explore the possibility of additional transport to support patients to get to the new
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GP practice on Courtwick Lane. All of the suggestions raised are being explored by the CCG,
planning team and the two GP practices involved to assess their viability.

I'mereased fraffic om Courtwick Lane

Concerns were also raised by residents within the vicinity of the proposed GP surgery in
Wick regarding the potential increase in traffic resulting from the proposals and overspill of
parking onto surrounding streets. The application is accompanied by a thorough Transport
Statement and Design and Access Statement which appropriately consider the impact of

traffic and vehicles cn the surrounding area.

The proposed surgery will utilise a portion of the existing car park, with a new access
created onto Courtwick Lane. The proposals provide sufficient parking in accordance with
occupiers’ requirements, and designed in accordance with Manual for Streets. In addition,
following discussions with Morrisons, the application now includes a direct pedestrian link
from the new surgery to the Morrisons car park. This will facilitate linked trips and will

reduce pressure on parking, eliminating the risk of overspill onto neighbouring streets.

The proposals will result in a change of use of an existing building with established B1 office
use. The traffic emanating from the site will not be significantly greater than the levels that
would be produced if the current use was operational. Any increase can be adequately
absorbed onto the local highway network without causing detriment to highway safety or
local residents.
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4.0 Conclusions

4.1 In accordance with good practice, government guidelines and the applicant’s commitment
to community involvement, a thorough and comprehensive engagement exercise has been
undertaken in order to inform local residents of the proposals to relocate Arun Medical
group to a new facility in Wick. The consultation events and meetings detailed above have
been aimed at introducing an opportunity for the local community and other key
stakeholders to become involved and influence the proposals at an early stage and to

identify their specific aspirations.

4.2 This document summarises the extensive consultation that has taken place and
demonstrates that the applicant has responded positively to Arun District Council’s
Statement of Community Involvement and in particular paragraph 9.3 which seeks a level

of consultation which is commensurate to the scale of the proposed development.

4.3 Whilst some members of the public expressed reservations regarding the relocation of Arun
Medical Group from East Preston, residents were generally supportive of an approach that
would see The Lawns GP Practice move to the premises in East Preston. There were
locally-specific concerns from neighbours of the site in Wick, plus technical issues in regard

to traffic generation particularly.

4.4 The consultation has resulted in constructive discussions with members of the local
community, including Council Officers, and the valuable feedback received in these

discussions have had a direct influence on the submitted proposals

4.5 The application represents the culmination of the consultation process pre-submission.
However, the applicant and project team is committed to maintaining an ongoing dialogue
with the local community and other stakeholders during the course of the application.

ARUN DISTRICT COUNCIL LU/118/14/PL
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Appendix 1
Example Patient Consultation Letter

-----------------------------------------------------
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THE LAWNS SURGERY

Dr Charles B Shlosberg
Dr Satinder Kang
Dr Melanie Davies

10" February 2014

«TITLE» «FNAME1» «SURNAME»
«PATADD1»
«PATADDZ»
«PATADDI»
«PATADD4»
«PATADDS»

«PATADDG» Your NHS No: «NHSNO»

Dear «TITLE» «SURNAME:,

We are writing to inform you about a potential opportunity for us to further improve the care and
support we can offer you.

As a Practice we pride ourselves on delivering good quality care. However, as you may be aware,
our premises on the Zachary Merton Hospital site are very small and in a poor state of repair. The
existing facilities do not allow us scope for expansion in terms of additional staff or to fully develop
the range of clinical services we might wish to deliver to our steadily increasing list of patients. This
has led us to give careful consideration to how best we can meet the needs of our patients, both
now and in the future,

We have, therefore, been working closely with our NHS partners to explore what changes we can
make to ensure we are able to continue to deliver the high level of care we wish for our patients.
We are considering a number of options, one of which is a potential opportunity that may allow us
to re-locate to more modern, fit-for-purpose premises. We would like to make it clear that no
decision has yet been made. At this stage we are considering all possible options and, as such,
are very keen to obtain the views of our patients as to the best way forward.

The potential new location is the current East Preston Surgery on Sea Road in East Preston. This
is currently occupied by Arun Medical Group, which is currently going through a similar process to
look at the possibility of re-locating within Littlehampton and  bringing together their main and
branch surgery onto one site, providing an opportunity for The Lawns Surgery to move into the
premises they would be vacating in East Preston.

Such a move to larger and more suitable surgery premises presents an exciting opportunity for the
practice and for all our staff, but we are keen to make sure that we involve our patients in any
decision that we make. We would like to emphasise that if the surgery does re-locate to new
premises, your care would not be affected.

As mentioned above, no decisions have been made and there are still many steps to take —
including a full feasibility survey - before this could become a reality. However, we wanted to inform
our patients at the earliest stage so that you are aware of, and can comment upon, the proposals
as they develop.

The Lawns Surgery, Zachary Merton, Glenville Road,
Rustington, Littlehampton, West Sussex, BN16 2EA
Tel; 01803 7750824  Fax 01903 779987
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Your views are important to us as we consider the feasibility of the proposal. Therefore we are
holding a drop-in session at the surgery from 2pm to 3pm on Thursday, 20™ February 2014 if you
would like to come and talk to us about the plans.

There will be a further opportunity for you to ask questions on Monday, 24™ February 2014 from
3pm to 7pm in the Millennium Chamber at the Littlehampton Town Council offices in Church Street,
Littlehampton. There you will be able to meet with the planning team who are working with us on
this project who will be happy to answer any questions you may have.

After that we will continue to keep you updated and there will be further opportunities for you to talk
to us and comment on the plans as they develop.

| hope this letter reassures you that what is most important to us is our ability to be able to continue
to provide you with the best possible care and range of health services for years to come.

Yours sincerely

Dr Charles B Shlosberg

ARUN DISTRICT COUNCIL LU/118/14/PL



letterhead
Dear Patient of Arun Medical Group

As you may be aware, our premises on East Street, Littlehampton and Sea Road, East Preston have
become limited and will not allow us to develop as a practice or increase the services we can
provide locally for our patients. We want to be able to continue to improve what we can offer you,
and so we are now considering a number of options, including looking at alternative premises.

There is a potential opportunity that may allow us to re-locate to more modern, fit-for-purpose
premises on the new Morrison’s site in Wick. This is currently un-occupied and we are presently
looking at the possibility of using part of this building as a new, modern health centre. We would
like to make it clear that no decision has been made at this stage and we are very keen to hear the
views of our patients.

To take advantage of this possibility, we would need to move both surgeries, complete with all of
our staff, to new premises. A move would be very positive for the practice, and your care would
not be affected. It would however, allow us to continue to provide the services you expect from us
but in a new, modern state of the art building, and would also mean that we can increase the
range of treatments and services we can provide,

No decisions have been made and there are still many steps to take before this could become a
reality but we wanted to write out to our patients at the earliest stage so that you are aware of
the proposals.

You can find out more and meet the planning team who are working with us on this on Monday
24" February from 3pm-7pm at the Millennium Chamber at Littlehampton Town Council. We are
also holding a drop-in session at the East Street surgery on Tuesday 25th February from 12.30pm-
13.30pm if you would like to come and talk to us about the plans on a more one-to-one basis.

We will continue to keep you updated and there will be further opportunities for you to talk to us
and have a say as these proposals develop. What is most important to us that we can continue to
provide you with the best possible health services for years to come, but in order to deliver this
we must consider some changes.

Yours sincerely

<insert partners names:>

DISTRICT COUNCIL LU/118/14/PL
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Appendix 2
Patient FAQ sheet

-----------------------------------------------------
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Frequently asked questions

Monday 24 February — Millennium Chamber at Littlehampton Town Council

e |s Arun Medical Group definitely moving to the site adjacent to Morrison’s in
Littlehampton?
Mo, we want to be very clear that no decisions have been made and there are still many steps to
take before this could become a reality, including negotiations that are still underway with
Morrison's about the use of the site, planning permission and approval from NHS England to
relocate the practice.

But as we need to go through a formal planning process it was very important for us to write out
to patients of both practices involved in these proposals at the earliest stage so that you are aware
of the proposals and are able to have your say and be part of their development. We wanted you
to hear directly from us and be able to ask any questions you have. It is also very important to say
at this stage, that even if the planning proposals are agreed and approvals are given, nothing will
change until next year (2015).

=  Why did my letter say that Arun Medical Group would need to combine both its East
Street and East Preston surgeries at the new development?
As we have said we are only exploring the possible opportunity of relocating at this stage, but if
we are able to take this forward, Arun Medical Group would need to move both surgeries,
complete with all of its staff, to new premises. This is due to requirements around the space GP
practices are able to use, and the number of patients registered. Unfortunately, it would not be
possible to continue to run the branch practice in East Preston as well as new modern premises.

The practice appreciates that this will affect a significant number of their patients, but we would
like to repeat that no decision has been made, and there are many steps before any development
can take place. We are committed to working with our patients during this process, enabling you
to have a say on the proposals and ask any questions you may have.

* lam a patient at East Preston Surgery, what are my options?
Let's start by reassuring you that this is very much the first step of the proposals, and we are many
steps from this becoming a reality. If the plans are approved we do not expect anything to change
until the second half of next year. There will be no immediate change to any of the care you
currently receive.

Arun Medical Group would clearly very much hope that you stay with them and continue to
receive the care and support you have come to expect from the practice. It would be positive for
the practice and mean that they would be able to continue to provide the services you expect
from them but in a new, modern state of the art building, and would be able to increase the range
of treatments and services they can provide to you as one of their patients.
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However, if the development does go ahead and you don't want to move with your practice to the
new surgery, you would have the choice of local GP practices around you. As we have said, the
Lawns are looking at the possibility of moving into the East Preston surgery building and you
would have the choice to register there instead, similarly you would be able to register with any of
the other local GP practices.

« How am | meant to travel to the new Wick site from East Preston/East Street surgery?
We appreciate that it would be a change whether you use the East Street practice currently or the
East Preston surgery.

For those of you that use East Street, the Wick site would be a significant improvement in parking
as the current facilities are incredibly tight and restricted and open out on to the busy town centre
road. Alternatively it is on two main bus routes {700 and 12) and within walking distance {1200m)

for more than 6,500 of the catchment population of Arun Medical Group.

For those of you in East Prestan, we completely appreciate that it would be a significant increase
in your journey to get to the site in Wick, but we have looked at the travel options and again it
would be on central bus routes for you, there is improved parking, and there are voluntary
transport schemes operating locally.

Results of the travel survey:

AVERAGE OF
BOTH SITES
Car Car Taxil ; ; Other
Count | (Driver) | (Passenger) | Minicab Motoctilke | [ BUBR | IELS | ISVEt [ RNON {Specify) | Total
1207 48% 11% 2% 0% 2% 0% 1% 34% 1% 100%
Main Surgery (East Street)
AVERAGE
Car Car Taxil ; Other
Count (Driver) (Passenger) | Minicab Motorblke | Bus | Train | Cycle | Walk {Specify) Total
BOY 47% 11% 3% 0% 3% | 0% 1% 34% 1% 100%
Branch Surgery (Sea Road)
AVERAGE
Car Taxi/ : Other
Count Car (Oriver) (Passenger) | Minicab Motortike | Bus:jiTeain Cycte | Walk {Specify) | Total
304 51% 11% 0% 0% 2% | 0% 1% 33% 2% 100%

In terms of who actually is in walking distance -

There are 6529 patients registered, of those 3,652 (56%) of patients are currently within walking
distance of the existing surgeries and 2,877 (44%]) are beyond the 1,200m walk distance.

However, a few of these patients may still choose walk, particularly if they know they may not be
able to park at the surgery or very close by.

And there are 1,249 existing patients who live within a 1,200m walk distance of the new location.
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* \What about The Lawns Surgery? | have only heard about Arun Medical Group but | have
heard rumours that The Lawns is going to move into the East Preston Surgery premises, is
this true?

The Lawns Surgery is going through a similar process to look at how they can best we can meet the
needs of their patients, both now and in the future. Their premises on the Zachary Merton
Hospital site are very small and in a poor state of repair, and do not allow the practice scope for
expansion in terms of additional staff or clinical services,

They have been working closely with the NHS team that we have to explore what changes they
can make and they are considering a number of options. One of those options is the possibility
that they could consider the current East Preston Surgery premises if Arun Medical Group moves
from the surgery. They are also writing out to their patients to let them know about the work they
are doing as a practice and what is being considered.

It is clear both from our point of view, and from The Lawns Surgery, that no decision has yet been
made. At this stage we are considering all possible options and, as such, are very keen to obtain
the views of our patients as to the best way forward.

*  Why can’t we have a new build practice for Arun Medical Group/The Lawns?
To build a brand new practice from scratch is very very expensive and would cost more than the
money we have available in the form of the section 106 money. We would also need suitable sites
that would work for the patients that currently use the practices, and the hundreds of new
patients that are expected in Littlehampton with the new housing planned for the town.

We have been looking at all possible sites, and this is the real opportunity to relocate two GP
practices into much better premises for them both. The new site in Courtwick Lane will be very
much like a new build practice, as it is a brand new building which no-one has been in before, and
it will be kitted out for a modern GP practice. As the bricks and mortar are already there, the costs
are much lower to condition a building ready to be a GP practice, than starting from plans,
foundations and a full build if you were doing a new development.

s What about the money that was allocated for a new hospital in Littlehampton, why can’t
we use that?
There was no money ever given to the local NHS for a new build in Littlehampton. Although plans
were developed by our predecessors, there was never money pulled down from central
government for the project — and so the local NHS never received any money for it. Any figures
that are talked about in reference to the project would have been in terms of expected costs but
this was not ‘available’ money that the local NHS was given for Littlehampton.

s \Why can't we use the former hospital site for a new GP practice?
Unfortunately there are limited funds available to the NHS in the form of this section 106 money
that is available to support the new housing in the north of Littlehampton. There is not the level of
money that it would take for a new build GP practice. Therefore, we need to look at this
opportunity with the building on Courtwick Lane and see whether we can make a significant
improvement for two local GP practices. The former hospital site would need substantial
development and much more money than we have available at the current time. Discussions are
still continuing though around how we can provide the best possible health care to the community
of Littlehampton, in addition to these GP services, and these discussions will continue.
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s What happens next in terms of the proposals?
We are working to involve patients and the public at the very first stage of this development, and
so the next steps are to share with you the plans and then to submit a planning application.

We will consider all of the views and comments we hear from people today and from the drop in
sessions at the practices, and make sure these are considered as we finalise the planning
application. Please take the time to fill out a feedback form and we can make sure your views are
included in this feedback.

It is expected that a formal planning application will be submitted in March for consideration by
Arun District Council’s Development Control Committee in July 2014. Then from this we will need
to take the next steps, which if the planning application is successful, will be to submit a case for
approval from NHS England for the practices to move.

= How do | ask further questions?
The plans will also be on display at the practice and you will be able to find out more and see
actual proposals. You can also speak to a member of your GP practice team who will be more that
happy to help.

Alternatively you can write to the clinical commissioning group and we will make sure you get a
response to your question. You can email contactus.coastal@nhs.net or write to Laura Robertson,
NHS Coastal West Sussex Clinical Commissioning Group, 1 The Causeway, Goring by Sea, Worthing,
BN12 6ET.

We will continue to keep you updated as these proposals develop and how you can continue to
have a say and raise any questions you may have.

21 February 2014
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Come and find out more about

NHS plans for a new GP
practice in Wick

The local NHS is working together to improve what they can offer
patients in Littlehampton.

Come and find out more about plans to relocate one of the town’s GP
practices to Courtwick Lane, adjacent to Morrison's, and how you can
have your say.

Monday 24" February 2014
3pm—7pm

Millennium Chamber at Littlehampton Town Council
Church Street, Littlehampton, West Sussex BN17 5EW

e Meet the planning team working on the project and look at the
proposals
e Talk to the local NHS and have a say on the plans
* Find out how you can get involved

If you have questions about the event please contact

contactus.coastal@nhs.net or call 01903 707447
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Littlehampton GP Surgery, Wick

FUBLIC EXHIBITICN -
CONSULTATION AREA MAP
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Proposed internal layout of new GP practice

The images below detail the proposed
internal layout of the GP practice at Proposed Ground Floor Plan

ground and first floors.

The majority of the publicly accessible
clinical rooms for the proposed AMG GP
practice will be located on the ground
floor, together with a reception, waiting
room and toilets.

On the first floor there will be a health
education room, which will be accessible
by lift and stairs.

There will also be the administrative and
support facilities for AMG practice on the
first floor. This area will be accessible to
staff only.

Further rooms located on the first floor
will be available for visiting clinics and
other community services, which are
currently being explored. These will
benefit from a seperate waiting area,
reception and toilets,

Key

Yellow = GP patient facilities

Green = GP support functions

Purple = Visiting clinics/community services
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The benefits of a new GP practice

The proposed new GP practice at Wick will provide a range of benefits to patients
registered with Arun Medical Group and the wider community:

= Mew purpose built GP practice would provide an accessible, high guality and

e safe facility to allow Arun Medical Group to continue to provide the services

__ ARUN DISTRIET : cxpected from a modern practice, and increase the range of treatments and

LITTLEHAMPTON AREA ; services they can provide to their patients.
- = The new location in the north of Littlehampton remains within the catchment
area for Arun Medical Group, and is within the local area for the majority of its
i registered patients.
¥ i i mﬂ:ﬁﬁﬂ;{@ = It would provides an opportunity for Arun Medical Group to take on new

ORI LACTLEL AT LT paticnts as a result of the new develaprment of 3,000 new homes in the north of

ARUN DG Grean nfrastruciure Carridaor-B

Also subjact to Community, infrastruciure o i 1 ati A Tall i
i_ s Hnu:Lng‘;:th: ey truict i Littlehampton and predicted population growth anticipated from that housing

Pakinea e 11T | The new premises will benefit from substantial financial contributions that will
o be recaived from the new housing develapments in the north of Littlehampton,

that are available for the provision of healthcare.

Located conveniently for public transport and with more car parking than the

existing surgeries.

The new pramises will allow Arun Medical Group to explore new services in

response to the demands of local patients and bring more care closer to home

for patients, in turn which may alsa result in new jobs for the local economy,

Ftaatan bainies o8 Sk
s *

Thea-Laservs Buigioys; M1 JER L
m;mt....‘ =Y Fulfils one of the top three short term priorities of the strategic commissioning
__Hngpﬁ Eink ; objectives of Coastal West Sussex — the relocation of Arun Medical Group and
- BN1GZER — The Lawns Surgery.

e s S Additional benefits

mem—, Arun Medical Group relocaticn from East Street and East Preston Surgery. = The Lawns Surgery, currently located at Zachary Merton Hospital site, will be
> The Lawns Surgery relocation from Zachary Merton site to East Preston Surgery. able to consider relocating from these premlses to the Easl Preston Surgery
1111
on Sea Road.

This would provide The Lawns Surgery the oppartunity to expand and increase
in terms of additional staff and the range of clinical services they can offer.

It also provides the local NHS the opportunity of new modern, fit for purpose
clinical rcoms that can be used for cammunity health services, including
therapies, health and wellbeing suppnrt and community nursing.




Statement of Community Involvement

Appendix 6
Example Feedback Forms

-----------------------------------------------------

ARUN DISTRICT COUNCIL LU/118/14/PL



Improving GP services in Littlehampton
Public event — 24 February 2014

As you will be aware, the local NHS is currently working on plans to further improve GP
services in Littlehampton. These plans include a potential opportunity to relocate Arun
Medical Group to a new, modern state of the art building adjacent to the new Morrison’s
store in Wick, and as a result a possible relocation of The Lawns Surgery in Rustington.

We are very keen to hear your views and we welcome your feedback on these plans. Your
views will be taken into consideration for the planning application, and as the project
progresses. Thank you for your time.

Do you agree that GP practices need to be Do you agree with the proposals to
improved in Littlehampton: relocate, and expand Arun Medical Group

to Courtwick Lane in Wick:

Strongly agree Strongly agree

Agree with reservations Agree with reservations

No objections No objections

Disagree Disagree

Strongly disagree Strongly disagree

Please use the page overleaf to made any comments you may have on

the plans, and give us your feedback.

YOUE NAMIE: Giciiniiiiniiinmsasssaiis imesisionisin it b e e e i r ovr T
AOOPESS:: .ot isvsnssmussisvissiiassosvonssisessasiri s e e s e el
Would you like to be kept informed as this project progresses?

Yes / No

If yes, how you would like to be contacted:
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Improving GP services in Littlehampton
Public event — 24 February 2014

Please use this section to share your views on the plans, and add
further comments:

For more information, please contact NHS Coastal West Sussex

Clinical Commissioning Group

contactus.coastal@nhs.net or 01903 707447




Improving GP services in Littlehampton and
East Preston — 05 March 2014

As you will be aware, the local NHS is currently working on plans to further improve GP
services in Littlehampton and East Preston. These plans include a potential opportunity to
relocate Arun Medical Group to a new, modern state of the art building adjacent to the new
Morrison’s store in Wick, and as a result a possible relocation of The Lawns Surgery in
Rustington to the East Preston Surgery.

We are very keen to hear your views and we welcome your feedback on these plans. Your
views will be taken into consideration for the planning application. Thank you for your time.

Do you agree that GP practices need to be Do you agree with the proposals to
improved in the wider Littlehampton area: | relocate, and expand Arun Medical Group
to Courtwick Lane in Wick:

Strongly agree Strongly agree

Agree with reservations Agree with reservations

No objections No objections

Disagree Disagree

Strongly disagree Strongly disagree

Do you agree with the move of Arun Medical Group, on the basis that there will continue
to be a GP practice in East Preston, with The Lawns Surgery relocating to East Preston :

Strongly agree Disagree

Agree with reservations Strongly disagree

No objections

Please use the page overleaf to make any further comments and
feedback on the proposals.
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Improving GP services in Littlehampton
and East Preston — 5 March 2014

Please use this section to share your views on the plans, and add
further comments:

T T L Sh et re e e e e I T T T )
N R OGS rrrisiisi e ssscasiossinnvisosiubninnsnsssinr oo ah s co s leaeh sasAnRaNAN ixAansans s avobnn
Would you like to be kept informed as this project progresses?

Yes / No

If ves, how you would like to be contacted:

For more information, please contact NHS Coastal West Sussex

Clinical Commissioning Group

contactus.coastal@nhs.net or 01903 707447

UUUUUUUUUUUUUUUUUUUUUUUUUUUUUUU
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Find out more about NHS plans
for changes to GP services in
Littlehampton and East Preston

Come and find out more about plans to relocate one of the
town’s GP practices to Courtwick Lane, adjacent to Morrison’s,
and then relocate The Lawns Surgery to East Preston.

Wednesday 5" March 2014
4pm — 6pm

Conservative Hall in East Preston
41 Sea Rd, East Preston, Littlehampton BN16 1JN

« Meet the practice and planning team working on the project
and look at the proposals
e Talk to the local NHS and have a say on the plans
* Find out how you can get involved

If you have questions about the event please contact

contactus.coastal@nhs.net or call 01903 707447




