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Bokiok is commitled to consuiting with the local communily regarding the proposals o develop iand
south of Littishampton Academy, with a high-quality residential scheme, public open space and
associated infrastructure.

Reasidents and stakeholders were given the apportunity to give feedback regarding the proposals via a
host of different channels. A websiie, freephone information line, and project emall address were mads

available throughout the process for interested parties 10 receive further details and to provide feedback.

Fre-application consuliation offered one-to-one virtual meetings with local stakeholders, immediate
neighbours and third-party groups, in January and February 2021, 1o introduce the team and outline
the proposals.

Due to the ongoing Covid-18 pandemic, Boliok deploved alternative methods fo continue
consulting the community regarding the proposals for the development of the site, which
negated the need for face-to-face contact, whilst still ensuring a robust consultation. in place of
a traditional public exhibition, a virtual consultation was held between Thursday 28" January 2021 -
Thursday 11 February 2021.

An initial virtual exhibition invitation newsletter was sent {o circa 700 sigkeholders and residsents on
Thursday 28" January 2021, providing information about the plans as well as advising them of the

consuitation period.

Paper copies of the plans as well as feedback forms with prepaid return envelopes wers available on

raguest, o ensure the consuliation was inclusive.

During the consuitation pericd, we recelved 35 online feedback forms, one posted feedback form
and one telephone call concerning the proposed redevsiopmsnt of land south of Litlehampton
Acaderny.

Positive feedback received was supportive regarding the site’s redevelopment, agreeing that the plans
represent a good use of the site. Other posilive comments were also recsived in refation to potential
futurs salss interest in ths site, that the sile is well located to provids this type of housing and that the

provision of affordable housing is needed in the area.

Constructive feedback was recaived that raised raservations that the proposals could add to sxisting
pressures on local infrastructure, especially relating to places at health care practices such as GP
surgeries and dentists, Other concerns wers also raised ragarding the level of parking provision and
whasther it would be sufficient, the loss of trees and wildlife, as wall as poliution during construction and

the emergency access onto Eimgrove Road and whether this would impact existing parking issues.
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BokKlgk has carsfully reviswed all ths feedback receivaed to date, and the main commaenis raised by the
focal community have besn addressed within this document and the wider material submitted as part of

the application.

BoKligk is committed to engaging with the local community and, following the submission of the
application, will ensure that interssted parties and key stakehelders remain informed and updated

regarding the proposals.

This decument provides a chirenological account of the pre-application consultation underiaken and a

review of the feedback received.
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.1 BeKiok has acquired an interest in land scuth of Littlehampton Academy and is proposing to redeveic
the site with a high-quality residential scheme featuring 112 new homss, public open space and

associated infrastructure.

1.2 BoKiok is commitled {o consulling local stakeholders and the iocal community about its planning
applications. As a result, BoKlok has a strong track record of consulling and communicating with
members of the local community, community groups, local councillors, and other relevant third-party

stakeholders.

1.3 This document has been produced with the aim of clearly and concisely highlighting the community
consuitation undertaken by BoKliok in respect of its proposal for the site.

1.4 This document provides a chronglogical account of the consuliation activity that has been underiakan
within the pre-application stages of the planning application and the activity that BoKlok proposss o

undeariake post application.

1.5 In order to assist with the community consultation and communication, BoKlok appointed BECG, a

spacialist communications consultancy, 10 form part of its wider projsct team for the proposals.

1.6 Al feadback raceived is accountsd for and reprasented within this documeant,
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2.1.1  The site, which is around 2.3Ha, was previcusly cocupiad by the Littlehampton Academy, which was
relocated io the north of the siie in 2012, Shortly after the compistion of the new school faciiity, the
pravious school bullding was demolished and the site has been vacant since.

P
e,
[39)

The site iz bounded by Littlehampton Academy to the north, Rosemead Parlcto the south, Fitzalan Road
to the west and the Littishampton Day Nurssry to the sast. The surrounding arsa is characterised by
residential dwellings in a mibiture of one and two-storeys in height.

2.1.8  The site is aliocated for housing in the Litlehampton Neighbourhood Plan, and as it is located within the
built up area of Littlehampton, the Arun Local Plan accepts the principls of housing development in this
location. In September 2016 an appeal was allowed that granted permission for 88 dwellings on the site.

However, development did not come forward and that permission has since expired.
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221  BoKick's plans proposed a broad housing mix of modular housing, that meets the varying needs of the

local communily, with the introduction of 112 new homaes, that will consist of a range of ong- and two-

(831
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badroom apartments, together with two and three-bedroom houses arranged around arsas of public
open space that will connect to Rosemead Park. The proposals will comprise:

s 30% affordable housing, as well as private housing based on the ‘left {o live’ model, which takes
into account the average salary of a full-time key worker and how much monsy they can
realistically afford to pay out on a morigags;

Adequate car parking provision, including car club, visitor and eleciric car charging spaces;
MNew public open spacss, including wildlife habital arsas, natural play spaces, open garden
spaces for sgolalising and “grow zones” for community planting;

«  The craation of a vehicle access point onto Fitzalan Road and an emergency access only onto
Elmgrove Road,

Integrated use of sustainable drainage systems (SUDs), including permeable paving and

attenuation fanks o manage surface walar drainage and water guality.

2.22 BokKiok have carefully considered iocal architecture, to create a sympathetic design that will reflect and
enhance the local vernacuiar. The proposal will feature extensive green infrastructure and landscaping
designed to soften the development and integrate within the environmaent, that will include significant

new tree planiing and new areas of public opan spacs.
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2.2.3 BoKigk uss intelligent, offsite sngineering o creals snvironmentally friendly, sustainable, quality, low
price modular homes, which are fabricated in a factory and deliversd to sits, whers they are craned inlo
place and installed. This modular method allows BoKlok o produce better quality houses in less time

than traditional builds, and are more insulated and mors efficiant.
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3.1.1 The Localism Act 2011
Section 122 of the Localism Act 2011 oullines that a person proposing to make a planning application
on land in England should carry out consultation on the proposed application. This should includs
publicity considered likely to bring the application o the attention of a majority of the persong who live

at, or stharwise ocoupy, premises in the vicinity of ths land.

(4]
-
2]

National Planning Policy Framework (2018}
The Naticnal Planning Policy Framework (NPPF) sets gut the Government's policies for England and

cutlinas how these policies should be applied.

3.1.8 BokKiok has had regard 1o the NPPF at Paragraph 38 when it states that “earfy engagement has
significant potential to improve the efficiency and effectivenass of the planning application system for alf
parties.”

3.1.4 The NPPF goes on to highlight at Paragraph 40 that “Local planning authorities have a key role fo play
in encowraging other partiss o take maximum advantage of the pre-application stage. They cannot
require that a developer engages with them before submitting a planning application, but they should
ancouwrage fake-up of any pre-application services they offer. They should also, where they think this
would be beneficial, encourage any applicaris who are not already requirsd o do so by law 10 engage
with the local community and, whers relevard, with stalutory and non-siatuiory consuliess, before
subimiting thelr applications.”

3.1.5 Paragraph 41 outlings that the Local Flanning Authority should encourage other partiss to take
meapamum advaniags of the pre-application stage, noting that “the more issues that can be resofved af
pre-gpolication stage, including the need o defiver improvernents In infrastructure and affordable

fousing, the gregler the benefits.”

3.1.6 Arun District Council
Arun District Council’'s most relevant Statement of Communily Involvement was adopted in November
2018, In June 2020, the Council anncunced temporary consultation measures, inciuding the use of
digitat technology for public consultation, that Arun District Councll will be implementing in light of Covid-
19 resiriclions and these “should be read in consuflation with Arun District Council Staternent of

Community involvement 2018”7

Therefore, the most relevant section of Arun District Council’s Statement of Community Invohement

2018 is copied below:
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“The Council recommends thal developers adopt at least one of the consullation methods listed in Table
5[{Ses pags 25 of the SCI, available b in advance of submitiing planning apofications for both minor
and major apolications. The lype and paturs of this consultation however wil vary depanding on the
complexity and scale of the development proposed. The apuoropriate level of consuftation will be

discussed with the applicant at the pre-application mesting.

it should he noted that the Councif can only request thal applicarnts carry oul pre-application
consudtation. The Councll cannot refuse fo accept planning applications because an applicant has not
undertaken pre-application consullations. However, the submission of a planning application following
pre-application advice will ensure that it receives prionty checking. Detailed pre-application guidance
Qoavas”

IS
AIWL AN,

notes are available for viewing on the Council's websife at www

3.1.7 Therefore, in conjunction with developing the plans, BoKiok underiook a detailed programme of

community engagement, as cutlined in this document.
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3.2.1 Bsfors the indicative plans were shared with the community, appropriate steps wers taken to discuss
the principle of development with Council Officers through the Council’s pre-application advice service.

The dstail of this is set oul in further application documents.
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3.3.1 BokKiok felt that it was important to discuss the early proposails for the site’s redevelopment with local

staksholders In advance of the wider community consultation.

3.3.2 An invitation istter and a briefing note was distributed to all identified interested stakeholders on
Tuesday 26" January 2021, The foliowing stakeholders were invited to atiend a one-io-one meeting

with the wider project team, 1o receive a briefing on the sarly proposals:

s Arun Bistrict Council's ward member for Brookfield

s Arup District Council's neighbouring ward members for Biver

s West Sussex County Council's divisional member for Littlehampton East
s Litilehampton Town Council

s Litlshampion Sgciety

s Litlehampton Academy

s Litilehampton Day Nursery

3.3.3 The initial correspondence outlined the proposals for the redevelopment of the site and invited recipients

o attend a virtual one-to-one meeting. It also inciuded details of the virlual exhibition, the freephone

s W s
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information line number and project emall address. A copy of this lstter has been included in the

Appendices.

3.3.4 Mestings wers subsegusnily held with the following stakehoiders:

Littlehampton Day Nursery ~ 3 February 2021

Littlehampton Academy ~ 5% February 2021

Littlehampton Society — 119 February 2021

Littlehampton Town Council, including the Leader of Arun District Council ~ 179 February
2021

3.3.5 Bue to the ongoing Covid-19 pandemic, these meetings were held using teleconferencing software.

3.3.6 Each one-io-one meeting held broadly coverad:

&

*

&

*

Background to the application

Detalls of the initial proposals for ths site, including the site layout

Information about BoKick

An outline of the proposed consuliation process and timeframs of the proposals

Cuastions and answers

3.8.7 Representatives from BoKlok were on hand o answer questions and makes notes of comments made

before, during and after the brisgfings.

3.3.8 The one-to-one stakeholder briefings allowed BoKlok to provide specific answers 1o guestions and talk

attendees through the sarly proposals for the schame. It was also an opportunity for BoKigk to obtan

and consider such feedback prior to submission of the planning application.

3.3.¢ Main issue and topics arising from the discussions at the one-to-one mestings were as follows:

LOCAL INFRASTRUCTURE

N

OTHER

Construction frafiic and safety during peak schoo! drop off and pick up times
Pedesirian permeability through the site

The smergency access onto Eimgrove Road

Impact on local infrastructure

Access onte Fitzalan Road

Parking provisicn and the car ¢lub

Fiooding and drainage

Timescalas for the development to start and complets

ARUN DISTRICT COUNCIL LU/118/21/PL
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s The amount and type of affordable housing proposed
s The green spaces proposed on-site and biodiversity
s Survey works on-sile

s Construction of the modular homes

s Sustainability

s The proposed affordable housing provider

3.3.10The offer of a meating {on request) with the fsam was also extended fo around 130 neighbours
surrgunding the site, which was distributed on Thursday 28" January 2021, However, no neighbours
requested such a meeting. A copy of this letter can be found in the Appendicss.
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public consuitation and planning process. The website is hosted at wiwnv hokiak

Y

3.4.2 The website address was printad on the invitation letler and relevant correspondence.

3.4.3 The website formed ths virtual exhibition and includes:

Welcome and information about the site

%

«  BoKiok's vision for the sife
s Site history and planning
s An overview of the proposals

s Highways, and access

s Drainage and ficoding
s~ Landscaping and ecology

Statement of Community Involvement i1
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s Opportunities and considerations

%

Next steps

s An online feedback form

%

Datails of the freephone information line number and project email address

Q[ R ASTTeds rond sy adises ‘\\‘*S\‘:§\§\‘§“\“\
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3.5.1 To ensure BoKick couid provide a safe and inciusive consuliation within the Coronavirus restrictions, a
virtual public exhibition regarding the proposals was hosied on the project website. This allowed the
local community to explore the initial proposals in detall and respond to them with thelr views, commaents,

and suggestions.

3.5.2 The virtual public exhibition was open for comments on the project’s website between Thursday 28"
January 2021 and Thursday 11" February 2021,

3.5.3 The purposs of the virtual exhibition was 1o present the proposals o the wider community and gain

additional feadback prior to submilting a full planning application.

3.5.4 Aninvitation letter was distributed to cirga 700 local houscholds and businesses on Thursday 28%
January 2021 advising them of the proposals and the forthcoming virtual public exhibition. The following

map iliustrates the distribution area.

3.5.5 The invitation letter contained the following:

s  Background to the site

Statement of Community Involvement i2
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s Dstalls of the virlual public exhibition
s An overview of the proposals
s Information about BoKick

s How to provide feadback
A copy of the invitation letter can be found in the Appendices.

Tha invitation also dispiayad details of BoKlok’s freephone information line and the project’s dedicated
email address, and website address to allow pecple o request further information.

A copy of the virtual exhibition information can be found in the Appendices.

Local residents could provide feadback by submitting the feedback form on the project website, emailing

foraned i m
ERENS R

RERIRY

our project team via saonauk with comments or questions, or calling the

fresphone information line on

To snsurs that as many mambers of the community could provide feedback as possibie, the project
team also offered for the virtual exhibition materials and a feedback form o be posted alongside a pre-

paic envelope o provide comments on the plans.

A copy of the feedback form is includsd within the Appendices.
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Details of the proposals and the virtual exhibition also received media coverage in the Worthing Herald
on Friday 28" January 2021, which ensured the wider community was also aware of the plans for the

Sl
wrayee v v
AN

site and how o get involved. Alink to the news article can be found here: wiviv want
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During and after the consultation, access 1o a freephone telephone information line was offered to thoss

who wished to find out more about the proposals, or to register their comments via the telephons.

The telephone number used (0800 288 7040} was in operaticn Monday-Friday between the hours of
8.00am and 5.30pm. A message facility was avaiiable for voicemails 1o be lsft and responded o at the
earliest cpportunity o ensure information was readily avaiiable and that queries or concerns were
addressed.

Information was given to callers where possibie and, if questions were of a technical nalure, these wers

passed on 1e project team members.

Adireepost envelops was available, on request, alongside paper copies of the virtual consultation boards

and a feedback form.

$
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411 A deadline of 11" February 2020 was set for feedback. This Fesdback Analysis reviews ali fesdback
received at the time of writing this report, up to 17" February 2021, which provided additional time for

the postal feedback forms 1o be received and for further stakeholder meetings 1o take place.

4.1.2 During the consuliation period, we received 43 onling feedback forms, one postad feedback form
and one telephone call concerning the proposed redevsiopmsnt of land south of Litlehampton
Acaderny.

413 Four of these online feadback forms did not provide consent to use their comments as part of the
consuitation. However, the overall sentiment was that 0% of these respondents ware In support of
Bokiok's proposals to provide sustainable and affordable homes on the site and 40% obiscted, citing
concerns regarding anti-social behaviour, location of the flats, access to Rosemesad Park and increassd
provisicn of hemes on the site. These responses have not been counted as part of the below feadback

analysis.

414 Of the remaining 32 pleces of feedback, thers were two duplicats responses from the same reciplents,
which have sach been countsd as one response for the purpose of this analysis. A total of 84% of the
feadback that provided GDPR consent was suppuortive of ths principle of the development of this sits
with sustainable and affordable housing. A further 16% of the total responsss received objected to the

proposals.

Object.. N
415 Thoese who supported the proposals were positive 18% \\
aboul the site’s redevelopment, agreeing that the
plans represent a good use of the site. Positive
comments were alse recsived in relation to:
s Potential future sales interest in the site
s The sits is well lccated to provide this type of
housing \

s« The provision of affordabls housing is needesd

4

%

in the arsa " Support
84%
416  The key concern raised by the objectors was that the proposals could add to existing pressures on
iocal infrastructure, especially relating 1o places at health care practices such as GP surgeries and
dentists. Concerns were alse raised regarding the following:

s
.
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s Level of parking provision and whether it would be sufficient
s Loss of trees and wildlife, as well as poilution during construction
s The emsrgency access onto Elmgrove Road and whather this would impact existing parking

issuss

417 The analysis will be divided into individual sections in order o address the specific questions asked via
the online and postsd feedback form,

Below is a top-line breakdown of all comments recelved from ths feadback forms and telephone

call.

(831
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5.1.1

51.3

All comments received have been reviewed by the project team and where possible amendments were
mads to the proposals. Many of the issues raised are covered in the application documents which
accompany this response.

During the consuliation feedback review perind, BoKlok’s project team respondsd directly to a number
of specific enquiries and qusstions relaling to the propoesals and individual responsss were drafied and
issued.

The main issues which arese during the pre-application consultation process and Boldok’s rasponse (o

asach are detalied below:

Concerns about the impact on local infrastructurs: Several responses indicated a concern that this

development could increase pressurs on local health servicss and school places.

BoKlok’s response: As part of the application BoKiok will provide confributions towards education,
health and transport services in the lpcal area. These contributions may help fund the provision of a new

school and or improve / increase capacity of local dociors and dentist surgeiies.

Concerns about the impact on traffic congestion: Several rasponses raised concern that the
proposals could increase local traffic congestion problems within the immediate area both during and

after construction.

BoKlok's response: As parf of the appfication, BoKick has instructed a full Transport Assessment (TA)
as well as engaged with Arun District Council, to review the impact on the local road network. The TA
highlights thal the proposals would not have an unaccspiable impact on the safe operafion of the
network. Further information about raffic impact can be found in the Transport Assessment submilted
with ihis application.

Ahead of consiruction beginning on the site, BoKlok will submit a Construction Management Plan, which
will confirm traffic movements, hours of working, noise and poliution, and will be agreed with ihe

Councils Officers.

Concerns about parking provision: Ssveral responses raised concern the level of parking provided
on-site.

BokKlok’s response: BoKlok's proposals would include dedicated car parking on site for alf residenis
suitable to cater for demand, in line with West Sussex Council's reguiremeris whilst also ensuring that
sustainable travel is encouraged. To facilitate this, the proposals would also provide a comprahensive
package of sustainability measures, including offering car club spaces to all residents, both existing
{focal resideris} and proposed, o provide a convenience and cost-effective alfernative io having o own
a private car.
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Concerns about emergency access: Saveral responsss queried how the emergency access onio Eim
Grove Road would be controlied.

BoKlok's response: Should BoKiok nesd to create an smergency access point onto Eim Grove Road,
this wilf be controlfed with bollards that have a standard emergency lock on them, and as such will only

be able 1o be used by emergency vehickes,
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Given the inferest shown by residents and stakeholder in the proposals, BoKiok will ensure information

continually flows through existing channels 1o interested parties.
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The following website wiww hokinhilttiahampton.euny, will be updated upon submission of the
application to provide details of the planning reference number and a K to Arun District Council's

planning portal.
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A lettsr will be sent to ths following groups and individuals informing them that the application has been
submitted alongside addressing ths main comments raissd throughout the consultation:

«  Arun District Counci's ward member for Brookfield

s Arun District Council's neighbouring ward members for River

s West Sussex County Council’s divisional member for Littlehampton East
s Litilehampton Town Councll

s Littlehampton Society

s Littlehampion Academy

s Litilehampton Day Nursery

s All those who ragistered their interest during the consultation

Those who requested further information by telephone, Istter or small will be respondsd 1o in the most
appropriate manner.
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Copy of the one-to-one stakeholder meeling invitation letter

Copy of the virtual exhibilion invitation letter for immediale neighbours
Copy of the virtual exhibilion invitation lelter

Copy of the virtual exhibition materials

Copy of the feedback form
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