From: Debbie Farre!l [

Sent: 12 December 2017 09:58
To: Simon Davis
Subject: RE: FP/161/17 - Tesco Store, Felpham - Variation of Condition

Hello Shmon

E'm happy with a 2 part condition, however prefer the reduced timescale on your varsion,

Dabhbia
"""" Debbie Farrell | Planner, County Highways {Develapment Management), Planning Services;
Economy, Planning, Place Directorate, West Sussex County Counc

Location: Ground Floor, Northieigh, County Hali, Chichester, POLS 10T

From: Simon Davis [maiiie:Simon.Davis@arun.gov.uk]

Sent: 07 December 2017 15:00

To: Debbie Farrell

Subject: RE: FP/161/17 - Tesco Store, Felpham - Variation of Condition
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Hi Bebbie,
Tescos have suggestad that the existing delivery condition is deleted and replaced with the following two conditions:

{1} Mo servicing or deliveries {with the exception of newspapers) to the retail unit hereby approvad shall take placs
between the hours of 2300 and 0700 on any day. Additionally, there shall be no deliveries to the retatl unit betwesn
1500 and 1800 on weekdays only.

{2} Within thres months of the date of this permission, a Delivery Management Plan {including details of delivery
procedures and measures (o prevent customer vehicles parking in the delivery area) shail be submitted 1o the incal
planning authority. Once approved, the Delivery Managemeant Plan shall be implemeanied and shall remain in force
undess otherwise agreed by the local planning authority.

O this basis, could you agree to the application?

Mote that no. {2} is slightly at odds with what | was thinking {below), which do yvou prefer?

Within 2 months of permission being gronted, a Delivery Management Plan sholl be submitted 1o for approval in writing
by the Local Planning Authority, This sholl set out the grrongements for the londing and unfoading of deliveries to the
front of the store, the advance notification of the Hming of such deliveries {including non-Tesco deliveries) to the store,
gnd set out arrangements for the prevention of fllegel parking in front of the store to aliow delivery vehicles to freely
enter the site. The retail use shall thereafter be carried out only in accordance with the approved plon.

Thanks

Kind Regards

---------------------------- Location: 1st Floor, Arun Chvic Centre, Maltravers Road, Littishampion, BNLY 5LF
Internair 37874 | External: +44 {0} 1903 737874 | E-mail: simon.davisi@arun.aoyv.uk

Visit Arun's wab site al www,arun.qov. ik §\\\\\\: Save e anvivanment ~ hink afors you prind,

From: Debbie Farrell

Sent: 21 November 2017 12:02

To: Simon Davis

Subject: RE: FP/161/17 - Tesco Store, Felpham - Variation of Condition

Hello Simon

Please find attached photos from one of my site visits, The issue is as previously stated and is
clearly shown in the photos which is vehicies parked adjacent o the shop front. The problem
coours when deliverias arrive and they cannot get into the site resulting in the public highway
heing bincked,

In response to extract 34 from the applicant’s planning Statement, the following issuss remain:

1. The cones shown in the pravigusly submitied emall are ussed by the Tesco store staff to
secure a small amount of space to the rear of delivery lorries to aliow for the hydraulic
Hft/cages and Bmit the use of the pedestrian crossing. They are also used (0 secure the
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lorry parking space. They do not appsar to be used to rastrict the parking along the
entire store frontage.

2. Tasco Logistics may mrovide notice to the stors however it has not besn confirmad that all
defiveries (non tesco) are scheduled 1o the same degres.

The problem i ultimately driver behaviour in the form of parking In non-parking spaces. This iz
a problem because it has an impact on Highway Safety as delivery vehicles cannot enter the site
or if they can enter the site cannot park and block the access. Both of these problems resull in
standing vehicle in the highway either delivery vehicles or customers trving to access the

site, I is usual in an application such as this for the applicant to proposed a solution - Saction
34 from the planning Statement is not considered prascriptive encugh and from experience of
delivery mractice during site visits this does not happen.

It would appear from the extract below that the apphlcant is suggesting the inclusion of &
condition to address own concarms, [s this a workable option and can we enforce such a
condition”?

‘Even il the Counly Gouncil has residual congerms nerg, i must consider whether other controls are available (o address
them or put forward allernalive wording for the condilion in miligation. indeed, It i3 also open [ them fo recommend, and
for you to consider imposaing, any other conditions which may be necassary o make he proposed amended condition
workable, such ars the broad powers afforded by 73 of the principal Act {eq, submission and approval of a delivery
management scheme}.’

Any condition would have to include a method for prohibiting parking adiacent {¢ the entire
store frontage when a delivery was imminent,

Dabbis

Debbie Farrell | Flanner, County Highways {Development Management), Planning Services,;
Economy, Planning, Place Directorate, West Sussex County Counc
Location: Ground Floor, Northieigh, County Hali, Chichester, POLS 10T

From: Simon Davis [mailto:Simon.Davis@arungov.uk]

Sent: 17 November 2017 16:33

To: Debbie Farrell

Subject: RE: FP/161/17 - Tesco Store, Felpham - Variation of Condition
Dahbie,

Aorry, have now also had the attached which the applicants ask you/us to consider.

¥ind Regards

Simon l Ravis METPRL | Principal Planning Officar, Planning Department, Directorate of Piace, Arun District Coundil |
Location: 1st Floor, Arun Civic Centre, Malbravers Road, Liltlehampton, BN17 5LF
Internal 37874 | External: +44 {Q) 1903 737874 | E-msil simen.davisi@arun.gov.uk
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Visit Arun's web site ab www.arun.qov.ul x\\\\\\\« Jave

DIIITIIY

Simon Davis

Sent: 17 November 2017 16:18

To: 'Debbie Farrell'

Subject: FW: FP/161/17 - Tesco Store, Felpham - Variation of Condition

Dear Debbie,
Please note the following email from the agent and attached image.

{am sorry that | keep trying o negotiate but one last time, can you advise whether your objection still stands and if 5o,
give me g refusal reason. P will then make the decision and they can appeal.

Many Thanks

vign 3 Devis METRE | Principal Planning Officer, Planning Departmeani, Directorate ¢ ¢, Arun Ristrict Coungll |
Location: 1st Floor, Arun Civic Centre, Maltravers Road, Littlenampton, BN17 BLF

Internal 37874 | External: +44 () 1903 737874 | E-mail gimen.davis@arun.gov.uk

Visit Arun's web site at www.arun.gov.uk W\

From: Miles Young [

Sent: 17 November 2017 12:02

To: Simon Davis

Cc: Jessica Ferguson

Subject: RE: FP/161/17 - Tesco Store, Felpham - Variation of Condition

Simon,

The Ceunty Council's most recent comments may not have the benefil of Paragraph 34 of our Planning Statement, which
slates:

‘Chservations during defivery events demonsirate these are carafufly coordinatad, Tesco logistics’ provides
plentifid notice to the store of an incoming delivery and this enables store stalf to place cones in frort of the store
fo ensure the vehicle is directed swiftly into a safe and suitable location. The driver is assisted by staff fo miove
cages from the lorry o the cage marshalling area gt the side of the store. In anticipation of the defivery vehicie
arving, store staff prepare empty cages containing returns, refuse and recyoling 1o he ighken away. A member of
stora staff remains with the vehicle at alf imes during lpading and unipading o ensure the safety of the site for
staff and customers, Once complete, the delivery is logged and the driver deparis, The whole procedurs, from
arrival to departure, rarely lakes longer than 20 minutes. Deliveries {o the site by non-Tesco vehicles, tend to be
guicker.”

Please also ses attached photo.

To contirm, our client is raquasting ralaxation of a delivery condition which was originally justified on the basis of highway
capacity and amenity issues. Whereas the County Council is introducing issues which are sither not directly related to the
appdication subject, or for which {as above) soiutions already gxist,

We have demonstrated a conciliaiory approach throughout the application, in particular, by agresing 1o prevent defiveriss
during the iong afternoon peak whan both the siore and the adjacent highway are notably busier. That is entirely
reasonable and justifisd in planning lerms.

However, weg can see no sustainable reason [0 object 1o cur very sensible proposed amendment fo the condition and can
thergiore now oniy agree an exiension of ime on the basis you support the application (e, to provide sufficient time 1o
prepare a repor! and issug a decision),
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We ook forward o understanding your position on this.

Ragards,
hiiles

Milas Young
Director

21 Buckingham Sirest
London, WO2N 8EF

Visit our website at wwww. . co.uk

MEPP i g rading division of Mariin Bobeson & Partners Lid (Regisiration No, 05329525},
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From: Simon Davis [mailto:Simon. Davis@arun.zoyv, uk]
Sent: 17 November 2017 11:47
To: Jessica Ferguson

Subject: RE: FP/161/17 - Tesco Store, Felpham - Variation of Condition

Dear lessics,
i note the current extension has expired. Can we agree a further one untif Friday 1™ Desmber plaase.

¥ind Regards

Simon 1 Davis MRYPL ; . Planning Department, Directorate of Piace, Arun District Coungil |
Location: 1st Floor, Arun Civic Centre, Malbravers Road, Liltlehampton, BN17 5LF
Internal 37874 | External: +44 {Q) 1903 737874 | E-msil simen.davisidarun.gov.uk

Visit Arun's web site at ww 1. 8 Sava Hhe anvireny - iRk beforg you grint

From: Simon Davis

Sent: 08 November 2017 12:55

To: 'Miles Young'

Cc: Jessica Ferguson

Subject: RE: FP/161/17 - Tesco Store, Felpham - Variation of Condition
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Dlear Miles,

| have checked with Highways and although this does mitigate part of the issue, they still have concerns ahout the illegal
parking as st out in their earlier emails. have been advisad further that:

“Yes, the commaeant on illegal parking still stands. Delivary vehicles cannot enter the site and
park when cars are parked adjacent to the store and this still needs to be addressed by the
applicant. Of the options available some form of no parking markings adiacent Lo the store
could be considerad, however these will need o be enforced by the store staff. Alternatively the
area could be 'coned off’ by store staff when deliveries are due. It is apprecisted that there is a
business need for morning deliveries, however with customer's existing parking habits,
deliveries are highly likely to result in standing vehicles in the highway ~ which is a highway
safety concern.”

Kind Regards

Visit Arun's web site ab www.arnin.geyv. uk \\\\\‘\\\ Naw

From: Miles Young

Sent: 03 November 2017 17:17

To: Simon Davis

Cc: Jessica Ferguson

Subject: RE: FP/161/17 - Tesco Store, Felpham - Variation of Condition

Simon,

| confirny agreemeant to the County’s suggastion of no delverias between 1500 and 1800 on weskdays. Are you now able
i approve?

Many thanks,
Miles

kMiles Young
Director

21 Buckingham Street
London, WE2N 8EF

Visit our website at wwyw.mop.co.uk
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From: Jessica Ferguson

Sent: 23 October 2017 18:34

To: 'Simon Davis' <>

Cc: 'planning@arun.gov.uk' <planning@arun.gov.ul>

Subject: RE: FP/161/17 - Tesco Store, Felpham - Variation of Condition

Simon,
rany tharks for your email. In order to facilitate your suggestion, | agree an axtension of tims until 3™ November,

Kind regards,
Jessica

Jessing Ferguson
Senior Planner
MRPP

21 Buckingharm Slreet
London, WORN gEE

vislt our website at www inirpp.oo.ub

MEPP i g rading division of Mariin Bobeson & Partners Lid (Regisiration No, 05329525},
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From: Simon Davis [mailig:Simon. Davis@arun.gov.uk]
Sent: 12 October 2017 17:14

To: Jessica Ferguson [

Subject: FW: FP/161/17 - Tesco Store, Felpham - Variation of Condition

Hi Jessica,

| have received the balow email from Highways in response o your submission of 06 October. You may wish to try and
discuss this direct with Highways?

Kind Regards

nion d Davis METRL | Principal Planning OfF anning Deparbrmant, Directorate ¢ e, Arur s
Location: 1st Floor, Arun Civic Centre, Maltravers Road, Littlenampton, BN17 BLF
Internal 37874 | External: +44 {0) 1903 737874 | E-mail gimen.davis@arun.gnv.uk

Y
A oo oy - v oy Gxus iR - Nink halnes ey
Visit Arun's web site at www.arun.gov.uk Y Seva i N Ik befure you print
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From: Debbie Farre!! |

Sent: 10 October 2017 14:41
To: Simon Davis
Subject: FW: FP/161/17 - Tesco Store, Felpham - Variation of Condition

Hi Simon

Aithough the graph provided gives an indication of Sales and the possibility of increased visitors
during the evening peak it does not tell us a great deal about traffic levais. I have visited the
site a number of times and there s a consistent problem with vehicles parking adiacent to the
access on non parking spaces’ @ mroblem ikely t0 be exacerbated by parked delivery vehicles,

I the condition was to be altered to addiionally, there shall be no defiveries 1o the retall voif between 1500 and
1800 on weekdays only 10 Include the schoo! peaks this could be considered. However, thara is stil
the issue of 'iflegal’ parking which needs 10 be recognissed and addressad by the

applicant.  Whilst this type of parking is not actually lllegal as it's off the public highway it dogs
ndicate there is & capacity problem which will be made worse by delivery vehicles during the
peak pariods.

Please call if vou would like to discuss further.

Kind regards
Debbie

Debhie Farraell | Planner, County Highways {(Development Management}, Planning Services;
Economy, Planning, Place Directorate, West Sussex County Coungit

Location: Ground Floor, Northieigh, County Hall, Chichester, POLS 1GT

From: Simon Davis [maiiie: Simon.Davis@arun.gov.uk]

Sent: 09 October 2017 10:38

To: Debbie Farrell

Subject: FW: FP/161/17 - Tesco Store, Felpham - Variation of Condition

Hi Debbie,

Further to vour email of 06 September, | have received further information from the applicant in the below email {and
with reference to the attached graph). They are asking if vou can agree 1o the following revised condition: "No servicing
or deliveries (with the exception of newspapers) 10 the retail unit hareby approved shall take place belweean the hours of

2300 and 0700 on any day. Additionally, there shall be no deliveries o the retail unit between 1500 and 1800 on
weekdays only.”

Hook forward to hearing from you.

Kind Regards

ARUN DISTRICT COUNCIL FP/161/17/PL
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From: Jessica Ferguson |

Sent: 06 October 2017 18:40

To: Simon Davis

Cc: Miles Young; Planning

Subject: RE: FP/161/17 - Tesco Store, Felpham - Variation of Condition

Simon,

We have now reviewed the County's responss in respsct of highways. Thelr main congern ral fir 3 10 the impact of
deliveries on the safe operation of the sile during weskday peak hours. This concern arisas from the assertion that it is
difficuit to manoetivre in and out of the echelon spaces opposite the store and therefors this is E,kuiy 1o result in a dalay
with vehicles waiting close 10 the site access. They allege thal whilst this situation couid occur at any time of the day, i
can be contained within the site cutside of peak hours. i is asseried thal during peak times however, blocking could
impact the pulllic highway due 1o the number of vahicles entering the site. Thus, aithough the County Council does not
object in principle to amending the delivery condition, they propose that detiveries are resiricied between the hours of
0700 1 §800 and 1600 10 1800 (considerad by the County Council i be the ‘peak’ hours here}

Conversely our onsiie obsarvations and discussions with store managemsnt indicate that the car park opsaratas well and
would not be prejudicsd by the pressnce of delivery hours durirj the weekday pealk hours. However, wa have now
obtainad sales data which provides an indication of the hourly trading pﬂrforinaﬂre of the store for gach day. This data is
providad in the attached graph and shows that the peak activity of tha store occurs at two points during the trading day,
tunchtime {batween 1100 and 1300) and evanings (between 1600 to 1800}, Howaver, it can be seen that ciuriﬂg the AM
peak (G700 and 09060, the stors is quiet refative (o other periods. There is therafore no justification to imit siore deliveries
taking place in the morning. The car park is designed to oparate officianty whilst deliveries ars occurring and data in
respact of siore activity identifies that this is one of the quister periods in the trading day.

The design of the car park s one which ensures that any interaction betwesn delivery vehicles and customers is imiled
and any potential delay in manceuvring in wo/out of an echelon space s momentary. Notwithstanding this and our view
that there should be no resiriction on the hours of delivery, the client is mindful of the activity of its store and would
therefore be willing o restrict weekday deliveries betwean 1600 and 1880, This relates to the weekday peak activity of the
store and also corresponds with the suggested peak activity of the adjacent highway.

Your Ervironmental Health colleagues raised no obiection, bul requested thal no deliveries take place between 0600 o
G700, which our client is willing {0 accept.

Thus, in light of the foregoing, our cient can accept the following amended condition:

“Wo sarvicing or defiverias (with Hhe exception of newspapers) 10 the refai unit hereby approved shall lake place belweaen
ihe bours of 2300 and 0700 o any day. Addiionally, there shall be no deliveries o the relal unit between 1806 and 1800
o weekdays oniy.”

Onthe basis you are agreeabis 10 our client's position we agres io a further exviansion of ime undtil 12" Gotober.

Kind regards,
Jessica

Jessics Ferguson
Senior Planner
BRPE

21 Buckingham Stresl
London, WOSN gEF
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visit our websile at wee.mirpR.co.uk

MRFP is a rading division of Martin Robeson & Partners Lid (Regisiration No. 05328525,

from: Debbie Farre !

Sent: 06 September 2017 12:13
To: Simon. Davis@arun.gov.uk

Ce: Jessica Ferguson [N

Subject: FP/161/17 - Tesco Store, Felpham - Variation of Condition

Dear Simon
Further the email of the 23/08 from Simon Davis, we have the following comments:

The information provided in support of the original application FP/133/08 does appear to focus
on the impact of additional traffic on the local highway network and not on the operation of the
site itself and the impact of delivery vehicles on highway safety in the immediate vicinity of the
site access. However, no reason is given in the WSP Transport Review report as to why the
condition restricting deliveries to outside of peak hours was recommended.

From the site visit photographs, it can be seen that manoeuvring in and out of the echelon
spaces (in particular the two most easterly) spaces may be difficult for vehicles other than a
small car type when deliveries are taking place. In addition, the westerly space results in
vehicles reversing onto the pedestrian crossing. Whilst these manoeuvres are possible and could
be shown with a traffic plot on a plan, they do appear to be limited and likely result in vehicles
waiting at or close to the access for a prolonged period.

The photographs also show vehicles parked in areas within the site which are not parking spaces
i.e. on either side of the access. It is appreciated that this is a decision made by drivers and
difficult to manage however it is argued that this type of parking will continue to occur and does
have an impact on the application.

Whilst it is acknowledged that a bottleneck could occur at any time of day due to; irresponsible
parking and slow manoeuvres out of the echelon spaces, the result of such a blockage is likely
to be contained within the site outside of peak times. However, during peak times has the
potential to impact on the public highway due to increased demand to access the store.

The Tesco’s store is indeed visible from the A2259 and it is likely that a proportion of drivers
who see the car park is at capacity will not stop. However, there are also a proportion of drivers
who will stop regardless. Due to the nature of the store as a convenience facility drivers may
consider their visit to be a necessity during peak hours; to and from work/school run etc.

As mentioned in my previous response, no parking capacity survey/analysis of the car park
operation has been submitted nor has any up-to date traffic data been submitted. The BRRR
has been fully opened since March 2015 and traffic levels in the area have altered considerably
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and whilst there has been a reduction in through traffic there has been an increase in local
traffic due to the new development and likely an increase in previously untapped demand for the
A2259 (local journeys) due to less congestion.

In conclusion, there does not appear to be any up to date information on traffic flows/ car park
demand/car park operation/proposed number of deliveries to support the application and
therefore our objection is based on site observations at peak times and recommendations from
the original application. As Highway Authority we need to ensure a site is operating safely for all
road users, additional survey information may provide sufficient evidence to show that the site
will still operate safely with deliveries occurring at peak time - there is also the potential to
reduce/alter the peak times as local traffic peaks may be linked to school start/finish times for
example.

Kind regards,

Debbie

yebbie Farrell | Planner, County Highways (Development Management), Planning Services;
Economy, Planning, Place Directorate, West Sussax County Councl
Location: Ground Floor, Northleigh, County Hall, Chichester, PO19 1QT
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