Arun District Council, Civic Centre, Maltravers Rd
Littlehampton, West Sussex, BN17 5LF
www.arun.qov.uk

From: Julie Grieves
Sent: 27 November 2024 13:45

To: vic harris N

Subject: RE: FP/14/21/HH

Thank you for your email.

| did email our Landcharges department this morning to check they received the email back then
(their email was sent at the same time as yours and Clive’s) and they confirmed that they did and
updated their records at that time so | assume Clive will have too. Maybe check junk etc and
search using the email it came from, not Arun District Council.

Thanks,

Julie Grieves,
Senior CIL Officer, Planning
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T: 01903 737947
E: iudie grisves@arun qov.uk

Arun District Council, Civic Centre, Maltravers Rd
Littlehampton, West Sussex, BN17 5LF
www.arun.qov.uk

\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\\ e

From: vic harris

Sent: 27 November 2024 13:40
To: Julie Grieves <iulie Grieves@arun. gov. uk>

Subject: Re: FP/14/21/HH

CAUTION: This email originated from outside of the organisation. You should take extra care when clicking
links or opening attachments - if you are unsure the content is safe contact the IT Helpdesk before clicking
Or opening.

Dear Julie.

Thank you for your email regarding the CIL form and your helpful offer of spread payments. If you
can give me a little time on this, | know that you are very busy and | do appreciate the time you
are spending on this for us. But | am fixated at the moment (must be my age) to find the reason
that an important document sent by email by the council, did not appear at the proposed recipient.
| will contact Clive Fish to ascertain if he in fact received your email ok. You only have my word
that we did not receive your email, but it is impossible for us to prove a negative, but | fully
understand your position.

Best regards Vic.

On Wednesday 27 November 2024 at 10:47:54 GMT, Julle Grieves <julle grievesdarin gov.uk> wrote:

Dear Vic,

Copies of the Liability Naotice are sent, after a decision is granted, to the applicants, agents {(if one) and
Landcharges. That is why Clive Fish received g copy of the Liability Notice.
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Below is a screenshot of the email address the email was sentio/ffrom and the timings of the email

View Details for Email number 484507

To

From
Subject
File
Bocument
Status

Select Action

cifean harrisS@sky.com Date Queued 06-04-2021 09:38
planning responses@arun.goviuk  Date Sent 08-04-2021 02:565

Notification to Land Charges of CIL Liability Notice FPM421HH

Cil_LN Reference 1012

Sent Successiully

We did not receive any communication that the email was returned, as vou can see, it was sent successiully. We just
have your word that you did not receive it Unfortunately, you have commenced a ClL liable development without
sybmitting the relevant ClL commencement nolice and a surcharge is now payable. Given the circumstances, | can
arrange a payment plan (o spiit the payment into 3 equal payments if this will help you? Please lel me know and | can
arvange for this 1o be set up with the first instalment due in January? Fallure 1o make an instalment on time though
will result in the total surcharge becoming due.

Let me know if you would fike me to sort this for you.

Kind regards,

Julie Grieves,

Senior CIL Officer, Planning

T: 01903 737947

E: iulic.grieves@arun.gov.uk

Arun District Council, Civic Centre, Maltravers Rd

Littlehampton, West Sussex, BN17 5LF

www.arun.qov.uk
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From: vic harris [ KGN

Sent; 25 November 2024 17:55

To: Julie Grieves <Julle Grieves@arun gov.ule
Subject: Re: reference your email dated 18/11/2024

R
SR

<N This emall originated from outside of the organisation. You should take extra care when clicking links or
opening attachments - if you are unsure the content is safe contact the IT Helpdesk before clicking or opening.

Thank you for your email.

We have no recollection or record of ever receiving the emall in gquestion, this may be because of the the the great of
fime that has past since you say it was sent, after all # is now nearing the end of of 2024 and you say the email was
sent in 2021,

Cur view Is had we received such an emall we would have responded 1o it ourselves, as we would probably not have
expected you to sent a copy to Clive Fish, unless of course this fact was shown was on the form, this we cannot know
as we did not get the form in the first place. Logic telis us that f we had received this email that atter being i business
for 40 odd vears we would not have been so stupid as 1o not complete the form and sent § back.

You are relying on the fact that your sysiem tells you the email was successhully seni, well every body who deals with
computers and emails have all been down that road before, that Is why in busingss importani emails usually carry the
"measage please confirm receipt of this email” When vou send out imporiant emails and receive no replies, have you
no sysiem {o insure that the recipient has indeed received the message? afier all from April 2021 to Nov 2024 is
rather a long time to " follow up”. Sorry {0 be a pain but this is a lot of money for us, and this is just a form that
somehow gong nissing.

Best Regards Elleen & Vic Harris

On Monday 25 November 2024 at 151111 GMT, Julie Grieves <lie grieves@anin gov.uk> wrote:
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Dear Mr & NMrs Marris,

Our systems show the emaill was sent successiully on the 6 April 2021 at 09:38 1o the same email that you received
the most recent communication o, | appreciate this was some time ago, however, our systems show this was sent
successiully. We dont have records of when works were starfed and completed as this was a building control
commencement notice, sent to Building Controf and they are a separate department fo Planning/Cll. Their
commencement notices are different to CIL.

| had previous communication with your agent, Clive Fish, regarding ClL and ClL forms prior to permission being
granted and having just gone back through my emails from Clive, | have never received a ClL Form 8
Commencement Notice. In my experience, nol all agents do this for thelr clients but this is something you need o
raise with Clive if you feel that this is something he should have done on your behalfl

Kind regards,

Julie Grieves,
Senior CIL Officer, Planning

T: 01903 737947
E: iulie grisves@arun.gov.uk

Arun District Council, Civic Centre, Maltravers Rd
Littlehampton, West Sussex, BN17 5LF

www.arun.gov.uk

From: vic harris || KGN
Sent: 25 November 2024 1451

To: Julle Grieves <Julle Grisves@arun.gov.uk>
Subject; reference your email dated 18/11/2024

N This email originated from outside of the organisation. You should take extra care when clicking links or
opening attachments - if you are unsure the content is safe contact the IT Helpdesk before clicking or opening.

R
Vet
N

Dear Julie.

Good mormning. With reference {0 your email regarding CIL Hability. | am afraid that we have no record having received
any email from Arun councll in April 2021 regarding CHL liability or any other subject, that we can find. However I note
that the notice was sent to Mr. Clive Fish the archifect of the annex who handied all the various details 1o do with the
bullding and planning consents et of the annex. | doubt if Clive Fish who is an experienced architect of many years
standing, would not have taken care to comply with such an important document, | would ask you to search your files
for the missing document perhaps it has been filed under the name of Mr Fish to whom the liability notice was sent.

{ nole that you seem also 1o have no record of when the building was started and finished, perhaps this was filed
under the builders name ?

Julie | know from experience how difficull it is 1o pick up the threads of the work carried out by other people, but we
cannot be held responsible for not filling out paperwork that the councii did not send to us but to a third parly while
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giving no notice 1o us? Sorry if this is causing you problems but # s not of our making, it would be exiremely foolish
for anyone not o relurn a form that carried a penalty for non return, when there is nothing 1o pay would i not?

Best regards

Vic & Eileen Harris.

NHRS AW ATLITLODV,. UK

DX 57406 Littlehampton
You can view Arun District Council's Privacy Policy from hips/Aanany, 3 Iun oy iy

important Notice This e-mail is intended exclusively for the addresses and may contaln information that is confidential and/or privileged. i
yvou are not the intendad recigient {or authorised to receive |t for the addressee), please notify the sender and delete the e-mail
immediately; using, copying, or disclpsing it {o anvone else, Is strictly prohibited and may be uniawiul. Any views, opinions or options
presented are solely those of the author and do not necessarily represent those of Arun District Council. The information in this e-mail may
be subject 1o public disclosure under the Freedom of information Act 2040, therefore we cannot guarantes that we will not provide the
whole or part of this e-mail 1o a third pariy. The Councii resenves the right 1o monitor e-mails in accordance with relevant legisiation. Whilst
outgeing e-mails are checked for viruses, wa cannot guaranies this e-mail s virus-frea or has not been intercepted or changed and wa do
not accapt labiity for any damage caused. Any reference 1o "a-mail” in this disclaimer includes any attachments.

nHpa A Srungov.ug
DX 57408 Littlehampton
You can view Arun District Council's Privacy Policy from htfpsy/iAvvw srun gov.uiinrivacy-policy

important Notice This e-mall is intended exclusively for the addressee and may contain information that is confidential and/or privileged. If
you are not the intended recipient (or authorised to receive it for the addressen), please notify the sender and delete the e-mail
immediately; using, copying, or disclosing it to anyone else, is strictly prohibited and may be uniawful. Any views, opinions or options
presenied are solely those of the author and do not necessarily represent those of Arun District Councll. The information in this e-mail may
be subject to public disclosure under the Freedom of information Act 2800, therefore we cannot guaraniee that we will not provide the
whole or part of this e-mail to a third party. The Councli reserves tha right to monilor e-mails in accordancs with relevant lsgisiation. Whilst
cutgoing e-mails are checked for viruses, we cannot guarantee this e-mail Is virus-free or has not been intercapted or changed and we do
not accept lability for any damage caused. Any referance to "e-mail” in this disclaimar includes any attachments.
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