Arun District Council
a Arun Civic Centre
Maltravers Road
Littlehampton
A R U N West Sussex BN17 5LF

DISTRICT COUNCIL Planning & Building Control General Enquiries
Tel: (01903) 737756 Fax: (01903) 730442

Dx: 57406 Littlehampton
Minicom: 01903 732765
e-mail:planning@arun.gov.uk
website: www.arun.gov.uk/planning

Shannon Reipond 3rd August 2026

Flat 3 62 Ferring Street

BN12 5JP Case Officer: Hebe Smith
Telephone: 01903 737626
Dear Sir/Madam, Email: hebe.smith@arun.gov.uk

Town & Country Planning Act 1990 (as amended)
Town and Country Planning (Development Management Procedure) (England) Order 2015

Application No: FG/60/26/S73
Site Address: 58 Ferring Street Ferring BN12 5JP

Description of works: Variation of condition 5 imposed under FG/19/21/PL relating to hours of operation.

Thank you for your internet representation made on 31st July 2026 which has been recorded as an objection
with the comments as follows:

OWPC85506
| wish to object to the application to extend the restaurant's opening hours.

| live directly above the restaurant, and the level of noise generated during its current operating hours already
has a significant impact on my family's quality of life. | have previously reported these ongoing noise issues to
the council. In my experience, the current operating hours already result in an unacceptable level of noise and
disturbance. Extending those hours would simply prolong an existing problem.

The noise regularly continues beyond 11.00 pm and includes loud conversations and laughter from customers
and staff, constant clattering of cutlery and crockery, furniture being dragged during closing, customers
banging on tables, repeated slamming of doors and the loud emptying of glass bottles into external bins late
at night.

There is little to no effective sound insulation between the restaurant and the residential flats above. | can
clearly hear conversations, laughter and operational noise from inside the premises, which regularly affects
our ability to relax in our own home, including watching television at a reasonable volume without being
disturbed.

| have young children, two of whom have additional needs. The late-evening noise frequently makes it difficult
for them to settle to sleep and causes them distress. Consistent, uninterrupted sleep is essential for their

wellbeing, and the existing level of disturbance has a considerable impact on our household.

This disturbance is not limited to my household. | have spoken with neighbouring residents, who have also
expressed concerns about the ongoing noise and are happy for me to state that it affects them as well.

As residents living in the flats above, we have made numerous complaints to both our landlord and the
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restaurant's management regarding the ongoing noise. Our landlord has also raised these concerns directly
with the restaurant on behalf of the residents. Unfortunately, despite repeated complaints, there has been no
meaningful improvement. | am therefore very concerned that the restaurant is seeking permission to extend
its operating hours before the existing noise issues have been resolved.

The planning system should protect the residential amenity of neighbouring residents. In my view, the
applicant should first demonstrate that they can operate within their existing permitted hours without causing
unacceptable disturbance to neighbouring residents before any extension to those hours is considered.

For these reasons, | respectfully ask that the application to extend the restaurant's opening hours is refused.

Unfortunately, it is not possible for the council to respond to comments on planning applications but your
views as made above will be considered before the application is determined.

Please be aware that Planning Services operate an 'open file' policy and will publish your comments
including your name and address on the website. The website is updated once a day in the evening so it may
take up to 24 hours for it appear on there. Please make sure that you have only provided information that you
are happy will be published in this way. If you have supplied information belonging to a third party, you must
make sure you have their permission to do so. If you do not wish your comments to appear on the website or
on the file you will need to confirm this by emailing to planning@arun.gov.uk and | will arrange for it to be
destroyed although this means that the content will then be disregarded.

The majority of applications are determined under delegated powers by officers. Further information on the
decision making process can be found on the website at :https://www.arun.gov.uk/what-happens-next.

Some applications will be determined by the Planning Committee, and | shall write and inform you of the date
of the meeting and the procedures for public speaking if this is the case. However, if your representation has
been received after the agenda for the meeting has been finalised and the notifications have been generated,
you will not receive notification. In this case, you will need to track the progress of the application on the
council's website https://www.arun.gov.uk/planning-application-search

Any comments that are received after the agenda has been finalised will be separately reported to the
members of the Planning Committee.

Regardless of how the application is determined | will notify you of the decision.

Yours sincerely

M

Neil Crowther
Group Head of Planning

For details of how the Council will deal with your data please refer to our privacy notices on the website
https://www.arun.gov.uk/privacy-policy/

If you have provided an email address, all correspondence including the decision notice will be sent by email.
It is therefore important that you keep us informed if this changes during the course of this application.
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https://www.arun.gov.uk/what-happens-next
https://www1.arun.gov.uk/aplanning/OcellaWeb/planningDetails?reference=FG/60/26/S73
https://www.arun.gov.uk/privacy-policy/

To register to receive notification of planning applications in your area, please go to
https://www1.arun.gov.uk/planning-application-finder
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https://www1.arun.gov.uk/planning-application-finder

