From: Amanda Scholes on behalf of Planning.Responses
Sent: 22 November 2018 09:22

To: Planning Scanning

Subject: FW: 4115: Application FG/52/18/PL - Quercus Nursery
Attachments: 4115 to ADC 17.10.18.pdf; ATTO000L.htm

¥ health consultes

From: Anita Gardner

Sent: 21 November 2018 14:47

To: Planning.Responses

Subject: FW: 4115: Application FG/52/18/PL - Quercus Nursery

Anita Gardner ] frincipal Planner, Directorate of Place, Arun Distrct Coungil E Loeation: First Flogr, Arun Civic Centre, Maltravers Road,
i Littlehampion, BN1Y 5LF

N

Yisit Arun's web site at www grun. gov.uk \\\‘\‘\‘\\: SAVE INE 2nVrariment - HNK Daiore you print,

From: Carol Reynolds

Sent: 21 November 2018 07:54

To: Anita Gardner

Subject: Fwd: 4115: Application FG/52/18/PL - Quercus Nursery

Dear Anita,
refer to the Noise Assessment letter provided by Paul Hughes of Douglas
Briggs Partnership 17" October 2018, Ref 4115 as attached.

This states that a Planning Condition to bimit deliveries {0 no more than 5 per
week {Tuesday to Saturday nclusive) between the hours of 84:00 and 06:00
would be accepiable 1o the applicant.

Environmental Health: On site monttoring has been carried out by our out of
hours service between the hours of 03:00 - (6:00 on Priday § 5", Saturday 17th,
Monday 19" and Tuesday 20™ November at Pine Lodge, 146 Littlchampton
Road, BNI2 6PH.

It 18 established that:-

*low background noise levels between the hours of (3:00 to 04:00 mean that any

part of the delivery operation occurring af this ime would constituie a statutiory
nuisance and should not be permitted.
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“that road noise tnereases after 04.45 hours so that delivertes occurring at or
atter this nme, are unlikely © be to the detriment of the local amenity and should
be permtted.

*Between 03:00 and 04:45 hours it 15 considered that delivery noise would be o
the detriment of sensitive receptors on the south side of the AZ59, but that this
could be satistactorily dealt with it vehicles immediately tumed off their engines
having armived on site, with no unloading/loading to occur untid 04.45 hours.

Please would vou condition that early morning deliveries shall not occur belore
(4:00hours, The delivery operation to be limited to armival of lorries on site

and parking up alone, with engines turned off immediately, between the hours of
04:00 and 04.45. The remaining period 04.45 1o 06:00 hours shall be suitable
for dehivery operations to occur. Dehiveries outside of normal working hours o
be on those days Tuesday to Saturday alone, with no more than 5 dehivenies per
week.

Sent: 17 October 2018 16:50
To: Anita Gardner; Planning
Subject: 4115: Application FG/52/18/PL - Quercus Nursery

Dear Mrs Gardner,

Please find attached the applicant's response to the Environmental Health consultation for the above
application.

This letter is intended to form part of the application.

Please let us know if you have any concerns or require any further information before the application is
determined.

With kind regards

Paul Hughes

Douplas Briges Pavinership
Pl Bamns

Ham Farm
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Bosham

West S

achirents is intended for the person o whom it is addressed.

se potify the author.

ssion ervor bas misdivected gus email, pleas
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Retf: 4115

17% CGcetober 2018

Arun District Council
Arun Civic Centre
Maltravers Road
Littlehampton

West Sussex

BMN17 5LF

FAO: Mrs A Gardner

Dear Mrs Garner

Application: FG/52/18/PL
Amendmenis to approved design approved under FG/95/16/PL
Quercus Nursery, Littlehampton Road, Ferring, BN12 &PH

We note the Carol Reynold’s comments posted on the weabsite on the 39 COctober
2018 and respond as follows:-

- The opaning hours of the business are 07:00 and 18:00 ond the majority of
deliveries are received in this time,

However, iike many businesses, some early morming deliveries are made
before opening, the business receives an early morning delivery 5 days a
week {Tuesday to Saturday inclusive).

The applicant’s would be comfortable with o condition restricting early
morning deliveries to no more than § deliveries per wesk before 6am and
no deliveries before 4om,

- We understand that since the business started operating from this site, one
singular 2om delivery was made.

The applicant hos informed us that this was made in error without any prior
warning by o driver that wos not one of those regularly delivering to the
business.

The transport company hoave agreed to prevent o reoccurrence of the
cireumstances that led fo the unusuolly early delivery; the drivers are now
given the business owners contact details prior to transit and instructed to
contact the business owners prior to any delivery being made outside
agreed times.

The suggested condition above would restrict early morning deliveries and
it would be inappropriate o compare the noise generated by the
deliveries with the background neolse level {LAR0) ot 2am as deliveries will
not regularly occur at this fime as o result of this application.

The methodology of the sound testing is set out In the noise report.

The ‘mock delivery’ was carried out using an electric chain drive tail fift,
fixed 1o one of the businesses own goods vehicles that is likely to be louder
than the hydraulic lifts used on the delivery lorrigs,
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The quantity of goods unloaded in the ‘mock delivery’ was representative
of the deliveries made with on average 3 trolleys being unloaded from the
forry {delivery lorries deliver to multipie customers and it s often the cose
that the size of the delivery lorry is unrelated to the size of the order) and
the typical time token for o regulor early morning delivery is between 510
minutes.

DOUGLAS BRIGGS
PARTMERSHIP

The noise consultant considers that the noise associated with the arrival,

i . ; . . INTEGRATED
vnloading and departure of o HGV would be similer to thot of o larger ARCHS?ECTURE
vehicle in terms of sound output, the majority of the ‘noise’ being made by AND

e coges being pushed. TOWN PLAMMING

As a result of discussions hetween the applicanis and the Environmental
Hewith depariment, the business has changed ifs operations so that empty
tralleys are no longer loaded onto lorries during the early morning delivery
and these are loaded on a later regular delivery lorry in the afternoon,

It is therefors inappropriate fo describe the test delivery as g “hest case’
condition” or an “underestimated LGV Noise Rating Level”.

The doytime test ievels were corrected for residual sound in accordance
with BS 7445:2003 ond cre a foir representation of the noise lavels
anticipated for the early morning deliveries, monitored by o professionat
independent noise consultant and caleuloted in accordance with industry
recognised standards,

- The noise consultant reporied that there were 2 night time deliveries within
the 48 hour test pariod, with neither displaying couse for concern.

-

fhe cudio playback is supporting sound level measurements provided by
the sound meter and provides o good ‘reality check’ to the caleulations
made.

The purpose of BS 4142 is to evaluate the impact of g noise source in
comparison to background levels when the source iz not present, if you
connot hear the sound and the level does not increase when o delivery
event is taking place, this supports the conclusions from the calculations that
the impact of these deliveries is low,

The information submitted with the application has clearly defined when deliveries
are toking place and their typical duration and the report and above ccourately
describe the early morning delivery operations in relation to the application and
suggested conditions to resirict the times of early marning deliveries if required,

The applicant has therefore provided suffident independent evidence of the noise
impact of and specified when early morning deliveries have and will be carried out
and demonstrated in accordance with relevant industry standards that the specified
deliveries will not cause significont detriment to the omenity of the occupants of
naighbouring properties.

Should it ssem likely thot the opplication will oftract an adverse officer
recommendation then we ask to be informed before the item is odded to any
commitiee agenda or delegated powers ist,

Copy: R Smith ~ Quercus Nursery, D 8aldwin ~ Quercus Nursery
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