From: Neil Crowther

Sent: 24 May 2017 16:46

To: Planning.Responses

Subject: FW: FG/198/16/PL Sea Drive

Please can vou place this on the application file?

Thanks, Nei
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From:

Sent: 19 May 2017 12:33

To: Neil Crowther

Subject: Re: FG/198/16/PL Sea Drive

So Mr Crowther, in short you have had in excess of three working days to respond and have failed to do so.
No "out of office" reply was received so it is a fair assumption, that you have been present.

The fact that you don't acknowledge receipt of an email even if your are unable to give it any attention or
priority, out of courtesy really tells anyone all they need to know about what you feel is s right and proper

course of action.

You "endeavour” to see if you can fit in the time next week to address your departments shortcomings...and
in the meantime I will take the matter further.

Yours sincerely
Mrs Janice Royle

On 19 May 2017, at 09:54, Neil Crowther <MNeil L rowther@arun. gov.uk> wrote:

Mr Savage,

received your email on 15 May. We do not acknowladge emails sent to personal email addrasses,
Emails to the Planning inbox receive an automatic acknowledgement,

Pwill endsavour to provide a rasponse next week,

ARUN DISTRICT COUNCIL FG/198/16/PL



Regards, Nedl

st of SManning, Arun District Counc ] Location: First Flogr, Arun Civic Centre, Maltravers Soad,
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From:

Sent: 18 May 2017 23:32

To: Neil Crowther

Subject: FG/198/16/PL Sea Drive

Dear Mr Crowther

In light of the fact that you haven't had the common courtesy to respond to, or even
acknowledge, my direct correspondence to you in respect of the above, I have this evening
attached my previous email on the planning application portal of your website, for all to see.

Your mere lack of courtesy, coupled with your departments appalling unprofessional conduct
in regards to this matter, is an absolute disgrace. It is even more disturbing that you appear to
hold a position of some authority and your department is charged with making significant
decisions, when even the simplest of tasks and procedures quite clearly, cannot be adhered
to.

I suggest, that it is in your very best interest and that of your colleagues, to reject this
application on a number of grounds that have been highlighted, none more so, than the
catastrophic failings of a department under your leadership.

Yours sincerely
Janice Royle

NLPG UPRN 100062237016
DX 57406 Littlehampton

Important Notice This e-mail is intended exclusively for the addressee and may contain information that is confidential and/or privileged. If you are
not the intended recipient (or authorised to receive it for the addressee), please notity the sender and delete the e-mail immediately; using, copying, or
disclosing it to anyone else, is strictly prohibited and may be unlawful. Any views, opinions or options presented are solely those of the author and do
not necessarily represent those of Arun District Council. The information in this e-mail may be subject to public disclosure under the Freedom of
Information Act 2000, therefore we cannot guarantee that we will not provide the whole or part of this e-mail to a third party. The Council reserves
the right to monitor e-mails in accordance with relevant legislation. Whilst outgoing e-mails are checked for viruses, we cannot guarantee this e-mail
is virus-free or has not been intercepted or changed and we do not accept liability for any damage caused. Any reference to "e-mail" in this

disclaimer includes any attachments.
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