
 
Highdown Paddocks Dog Walking Fields 

 
USING OUR FACILITIES 

 

Book 
Once you have 
decided on which 
paddock to visit you 
hit the book now 
button and this will 
open a new page 
showing all our 
availability. Choose 
which duration, date 
and time suits you 
and then head 
through to make 
payment. Once this 
has been processed 
you will receive a 
confirmation email.  

Arrive 
When making your 
way to the paddock, 
please use Google 
or Apple Maps as 
this will direct you to 
outside the 
entrance. Please 
arrive just a couple 
of minutes before 
your session and 
stay inside your car 
while you wait for 
the previous 
customer to leave 
(there are reactive 
dogs that use the 
paddocks so please 
don’t aggravate by 
leaving your car with 
or without your 
dog). 
 

Enter 
None of our 
paddocks require a 
code, wait for the 
previous customer 
to leave, or enter 
when the sign says 
vacant. Just to make 
you aware there is a 
sliding lock at the 
top of the gates that 
sometimes require 
you to slide open if 
the previous 
customer has locked 
them on their way 
out. There is a hole 
to slip your hand 
through to lift the 
bottom two latches, 
hook these on their 
holders and now you 
will be able to open 
the gates to drive in. 
Drive into the secure 
parking area and 
shut the gates 
behind you, shutting 
all the locks for extra 
security. 

Walk 
It's time to enjoy 
your stress-free 
walk with your 
dog(s). All dog poo 
must be picked up 
by their owners 
using poo bags and 
bins provided in the 
parking area of each 
paddock. Please 
respect the paddock 
and keep it clean for 
yourself and others. 
We also have a 
water source in our 
paddocks for your 
dog to enjoy at the 
end of their walk.  
 

 
 
 
 
 
 
 
 
 
 





1.3.3 Please respect the neighbours. If your dog persistently barks Highdown Paddocks have 

the right to withdraw your use of the paddocks. 

1.3.4 Do not use equipment in wet or icy conditions as surfaces become slippery. Highdown 

Paddocks takes no responsibility for any dog that gets injured from using any of the 

equipment in the field. 

1.3.5 This agreement does not create any rights over the land and clients hiring the field 

accept the Landowner and Highdown Paddocks maintain control and possession of the dog 

paddock at all times. Highdown Paddocks and the Landowner reserve the right to access 

the field while you are in the paddock but Highdown Paddocks won’t allow multiple 

bookings. 

1.3.6 Abusive behaviour towards our staff and other customers will not be tolerated and will 

result in a ban from our services. 

2.0 At your own risk 

2.1 The paddocks are large outdoor spaces, they contain areas of uneven ground which 

could be concealed under long grass or other vegetation, has overhanging branches from 

trees around the edges which may fall or have fallen and could contain other hazards 

consistent with the countryside. 

2.1.1 Our paddocks do not offer any artificial lighting due to our planning constraints, 

therefore in the winter months, we do ask that all customers prepare beforehand for their 

sessions, i.e., with torches or headlights. 

2.2 Use of the paddock shall be entirely at your own risk. The Landowner/Highdown 

Paddocks accepts no liability for the death of, or injury to, any person/dog or for damage to 

any property. We also accept no liability for any losses, claims, actions, damages, 

costs/expenses or other liability incurred by you during the use of the paddock. 







5.0 Parking & valuables 

5.1 Vehicles are parked at the owner's risk. Highdown Paddocks cannot be held responsible 

for any accidents, damage or loss incurred to vehicles or their contents and valuables. All 

vehicle visiting the paddocks must be insured. 

5.2 Please only park on the hardstanding within the field gate and not outside it in any 

circumstance. Do not park or drive on the grass. 

5.3 A maximum of 2 cars is allowed per visit. 

5.4 No one is to arrive on site before their allotted time. 

5.5 Please be courteous of other users of our car park area and do not block in any other car 

at any time. 

5.6 Part of the access drive is a public footpath. Customers must be mindful of people who 

might be walking along the footpath, take care when passing people walking on the 

footpath and not exceed a speed of 10 miles per hour on the access drive. 

6.0 Bookings 

6.1 All bookings must be paid for in advance. 

6.2 Payments are to be made via the Highdown Paddocks website directly, they do not 

accept cash payment (left at the field or otherwise). 

6.3 It is possible to both cancel 24-hours prior to your session or reschedule bookings by 

logging into your account via the Highdown Paddocks website or app. If you are past the 

24-hour cancellation period you will not be able to reschedule or get a refund for your 

booking. Highdown Paddocks will not provide a refund for sessions cancelled due to 

weather conditions within the 24-hour cancellation period. 







7.2.6 Dogs under The Dangerous Dogs Act (1991) must comply with the following for use 

within our paddocks: 

You must provide your Certificate of Exemption and a copy of your third-party public 

liability insurance via email once your booking is complete and prior to your session. Please 

email all necessary documents along with your booking reference to Highdown Paddocks.  

The dog must be neutered in line with government rules. 

The dog must be micro chipped. 

The dog must be kept on a lead and muzzled until you have entered our secure parking 

area, entered the field and closed the gate behind you- you can then remove the lead and 

the muzzle. 

The dog must be put back on a lead and muzzled before opening the gate to leave the field. 

If you have more than 1 dog (with only 1 banned breed in your household), they can come to 

the field together, as long as they have a minimum of 1 handler. All dogs leads can be 

removed once in the field, including the banned breed dog, but it is preferred they remain 

muzzled. 

If you have more than 1 banned breed dog in your household, they can come together but 

each banned breed dog must have its own handler (aged over 16). 

If you visit the field with a banned breed dog and dogs from different households, the 

banned breed dog will need to remain muzzled and on a lead at all times with a minimum of 

1 handler (aged over 16) per banned breed dog. 

If any members of the public and their dogs are present in the area then the banned breed 

must remain on the lead and muzzled at all times. 

The Landowner/Highdown Paddocks accepts no liability for the death of, or injury to, any 

person/dog or for damage to any property. We also accept no liability for any losses, claims, 



actions, damages, costs/expenses or other liability incurred by you during the use of the 

paddock. 

8.0 Gift Vouchers and Promotional Codes 

8.1 When you purchase a gift voucher for someone else you will receive a confirmation 

email and the email will be sent directly to the recipient, unless specified. 

8.2 When you receive a gift voucher, you will have a code to enter at checkout, if you don’t 

use the full balance of the voucher the remaining will be added as credit to your account. If 

you do not use the voucher within the year, it will be irredeemable against our services. 

8.3 Promotional codes cannot be applied to previously placed orders. 

8.4 Promotional codes are not transferrable or redeemable for cash or credit. 

8.5 Promotional codes that offer a percentage off cannot be combined with other 

percentage off promotional codes. 

8.6 To apply a promotional code, you must enter it prior to completing the order. 

8.7 Promotional codes can be single or multiple use. If applicable, be sure to check the 

promotional code's specific terms and conditions for more information. 

 

8.8 Promotional codes cannot be used in conjunction with pre-existing credit. We are 

unable to add discount to sessions once they have been paid for. 

8.9 Pre-existing credit on your Highdown Paddocks account cannot be applied to the 

payment of a Gift Voucher. 

9.0 Indemnity 

As a customer of Highdown Paddocks, you agree to indemnify Highdown Paddocks and the 

Land Owner against any losses, claims, actions, damages etc arising from your use of the 




