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Dear Kay,
Welcome to the Thatched Cottage, and | hope you will be happy here.

It is unfortunate that you did not manage to visit before your take over, but | dare say you will
meet the neighbours in your own time. They will, | am sure introduce themselves.

Jon Shorrock is the gardener, who Iivesmi have spoken
with him and he is willing to carry on cutting the grass, doing the hedges etc. His phone
number is :

The gentleman who services the boiler is Malcolm Keane. He also deals with any problems

relating fo the boiler and its functions and al : As it was all new 5 years ago, no
problems have ever arisen. His number is: :

The keys are as follows:-

(Tfyou do holiday leftings;do ot hand over the keys with the asterisk; this gives you greater "
(security wher 1 property is emp\@h when you are using it yourself. 4
. ‘l%ﬁmgedmg time and space to myself at the moment, so ple* do not be offended if 1 am not
s Nth you. | am sure there won't be-any problems. - e : T
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