
 

 
Thank you for your internet representation made on 4th September 2026 which has been recorded as an
objection with the comments as follows: 
 
OWQC86482
 
OBJECTION
 
Members object to the application for the following reasons:
 
Impact of the Proposed 24-Hour Operation on Residential Amenity (Arun Local Plan Policies QE SP1, QE
DM1 and D DM1; NPPF Policy P3)
 
Whilst Members acknowledge the premises' previous use as a betting shop, and recognise that concern
about the desirability of another gambling venue is not, in itself, a planning reason for objection, Members are
not convinced by the prospect of yet another gambling-related business in the town centre. They are
concerned about the existing concentration of gambling premises locally and the wider harm gambling can
cause, particularly to vulnerable people. Members recognise that these matters are primarily addressed
through the licensing regime and do not rely upon them as a separate reason for refusal.
 
Members  principal concern relates to the proposed 24-hour operation of the adult gaming centre directly
beneath existing residential flats.
 
The submitted Noise Impact Assessment contains significant inconsistencies regarding the relationship
between the application premises and the adjoining residential accommodation. The assessment states that
no noise-sensitive receptors adjoin the site and that the premises are surrounded on all sides by commercial
premises and storage. However, elsewhere within the same assessment, the residential flats immediately
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above the premises are identified as the closest noise-sensitive receptors.
 
Furthermore, the conclusion of the assessment incorrectly refers to baseline noise surveys undertaken
around  83 High Street, Sidcup , rather than the application site at 58 High Street, Bognor Regis. Whilst this
may be a drafting or copying error, Members consider that, when taken together with the conflicting
description of the adjoining residential accommodation, it raises concerns regarding the degree to which the
assessment and its conclusions have been properly reviewed and tailored to this site.
 
Members also note that the assessment of customer behaviour during the most noise-sensitive hours is
based upon a limited number of short-duration observations at other Merkur venues. These observations do
not provide sufficiently robust, site-specific evidence of the likely effects of customer arrivals and departures,
smoking, conversation and potential loitering throughout the night at this particular location.
 
Given the presence of residential accommodation immediately above the premises, Members are not satisfied
that the application has adequately demonstrated that continuous operation between 00:00 and 23:59 each
day would avoid unacceptable noise and disturbance or safeguard the living conditions of neighbouring
residents.
 
The proposal is therefore considered contrary to Policies QE SP1, QE DM1 and D DM1 of the Arun Local
Plan and Policy P3 of the National Planning Policy Framework, which require development to protect
residential amenity, avoid unacceptable noise impacts and incorporate appropriate mitigation where
necessary.
 
Should the Local Planning Authority nevertheless be minded to approve the application, Members request
that conditions are imposed restricting customer opening hours to 09:00 00:00 daily; requiring all acoustic
mitigation works to be completed and independently verified before the use commences; securing compliance
with an approved Operational Management Plan; and preventing deliveries and waste collections between
23:00 and 07:00.
 
Your views  as made above will be considered before the application is determined.
 
Please be aware that Planning Services operate an 'open file' policy and will publish your comments on the
website. The website is updated once a day in the evening so it may take up to 24 hours for it appear on
there.  Please make sure that you have only provided information that you are happy will be published in this
way.  If you have  supplied information belonging to a third party, you must make sure you have their
permission to do so. 
 
The majority of applications are determined under delegated powers by officers. Further information on the
decision making process can be found on the website at :https://www.arun.gov.uk/what-happens-next.
 
Some applications will be determined by the Planning Committee, and I shall write and inform you of the date
of the meeting and the procedures for public speaking if this is the case. However,  if your representation has
been received after the agenda for the meeting has been finalised and the notifications have been generated,
you will not receive notification. In this case, you will need to track the progress of the application on the
council's website https://www.arun.gov.uk/planning-application-search 
 
Any comments that are received after the agenda has been finalised  will  be separately reported to the
members of the Planning Committee.
 
Regardless of how the application is determined I will notify you of the decision.
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Yours sincerely
 

Neil Crowther
Group Head of Planning
 
For details of how the Council will deal with your data please refer to our privacy notices on the website
https://www.arun.gov.uk/privacy-policy/ 
 
If you have provided an email address, all correspondence including the decision notice will be sent by email.
It is therefore important that you keep us informed if this changes during the course of this application.
 
To register to receive notification of planning applications in your area, please go to
https://www1.arun.gov.uk/planning-application-finder
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