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We include below a typical shopfront for this type of use which clearly shows how views 
are restricted into the unit, failing to provide an active shopfront which would be in 
keeping with the character of the surrounding area. 

 
 

  
  
      

c. The applicant seeks to operate from the premises 24/7 365 days per year. The 
proposed 24/7 opening will inevitably have a detrimental impact on those living  above, 
opposite and adjacent to this site through increased levels of disturbance and noise.  

 
Whilst the applicant has put forward proposals to mitigate the inevitable noise and 
disturbance, it is inevitable there will be break out noise and disturbance associated 
with customers entering and leaving the premises particularly in the early hours of the 
morning, when most will be trying to sleep. This part of the town centre is not 
characterised by late night opening with the majority of businesses being closed by 
early evening.  As such we believe the proposal presents a high risk of adversely 
affecting the quality of life for residents and cannot comply with criteria c. 
 
We would also confirm that the proposal also fails to satisfy policy P3 of the August 
2026 National Planning Policy Framework. The policy confirms that new development 
should be appropriate for its location taking into account the likely effect on living 
conditions.  In this case, the proposal will result in unacceptable levels of noise and 
have an adverse impact on those living above the site.  

 
Statement by the MHCLG 11 August 2026 
 
A final material consideration is the statement made by the MHCLG on 11 August 2026.  The 
statement confirms that here are around 1,450 adult gaming centres across the UK and the 
Government is seeking to restrict this type of business which doesn’t “do much for the local 
community”.  The clear intention is to prevent further gaming centres from opening, particularly 
in circumstances such as this where an overconcentration of similar uses already exists.  
 
We would therefore suggest that the cumulative impact of the socially exclusive nature of the 
proposed use, together with its “behind closed doors” appearance will have a negative effect 
on the vitality and character of the area.  As such we respectfully suggest that the proposal 
fails to comply with the various adopted policies outlined above and we trust consent will be 
refused in due course. 
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Yours sincerely 

 
Altine Elias BSc (Hons) MRICS 
PARTNER 
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