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introduction

Blaw World Poyphones (NWEP) has an electronic communicotions network in many urban centres across the United
Kingdom. As port of the estote, there are numerous legacy kiosks which are now tired-icoking struciures, ?eaturing
cutmoded talephony equipment. This kiosk typs has olso experienced historic problems including anti-socint behoviour
and lack of access for people with mobility impoirments.

i

NWP are therefore aware of tha issues sometimes gssocictad with telephone kiosks, inthe moin, due to the enclosed
design and age of the legacy kiosks fuctors NWF inherited on acquiring the estole) some kiosks hove been misused

and thereby associated with ASE. Fallowing the rroken window” theory, If o struciure looks uncorad for, this con lead
1o ASB. I foliows thot the removal or replacement of the existing tired-looking old Kiosks with a new kiosk will of itself
have ASE raduction benefiis,

dMoreover, the new communicotions kiosk includes fegtures to design out crime. Most slgnifu.ar‘t g tls purposaiuliy
opert in dasign, specificolly 1o increase notural sunveillances. This will have further anti-god # reduction
beneafits. Further, the new instoliations will receive appropriate bi-weelkly inspeaction, cleaning und mamteﬂuﬂce )
ensure they remain in good order going forveard.

Local Councils frequentiy consull thailr Police Depariment regarding proposols for new kiosks and communication
Fuins, NWE are willing 1o support these discussions on arime praventions measures that con be put in place, These ar
then 1o be set out in support of this Monoagement Plan, which witl form port of ony groant of consent. NWE hove eng
with, an continue 1o cooperate with, many Police Repartmenis gcross the Undted Kingdom. A Metropoiitan Police
Servics Design Qui Crime Officer was consulted to support the content in the Monagamant Plon. This is reviswed
yeariy with support from the Police and Design Sut Crime Officers (DOCGs).

Local plonning authorities typicnlly seek measwres be put in place 1o ensure the proposal does not contribute or
escoigte any prevailing irends of anti-social behaviour "A88™. The aubjed of g suliably worded plonning condition, the
kMonagement Flan would provids g rabust bosis on which NWF and the tocal cuthority (ond its portnerst can prevernt
and address issues gs they arise.

Overview of New World Payphones

Maw W’Wrid Payphones Lid (NWP) s modernising its t@[@phﬂne kiosk estaie across the UK. The troditional Kiosk is in
nesd of updating o reflect the modem society that we tve In. MWE recognise the existing kiosks have historic problems
including lack of access for wheelchair users, problems with calling cards, and often gtiract the use of anti-socia
behoviour

NWP hove chosen a new modern design, reflecting the instontly recognisabie telephone kiosk heritoge, ensuring #
provides opan access for all. s o robust construction made of stainless steel which will oid reduction of vandalism
and gssist with eose of maintenance. As a responsible telephone operator NWP will also operate o high standard of
clearing on the new esiaie.

The kiosks will now be o multi-communication hub for the future. Telephony s stiil a key provision; it is an importont
Heline for many people even with the groliferation of mobille phone use. Our Kiosks are reguioriy used o report

emergencies und are used by the vulnerable: 8999, 11, Childline, Samaritons and Shelter are oll examples of where
servica provision ramains vitel, along with the normaol use of the general public,

The kiosk will also offer the additionol banefit of touchscoresn informotion to assist usars with waoyfinging / mapping
information. The telephone iiself will allow for cash, debit & credit cord and contaciiess payments. To provide
additional connectivity, smoll cell occess nodes will be avoiiobls in Kiosks wheare they ore able to be housad. Gther
locotion-based information may be included Including NFC and Bluetooth, with obiliiy 1o modernise provisions with the
rmoest up to doles genargtion technology as it progresses

Traditionally vingl advertising hos adomed one side of the kiosk glazing. This will be remoeved, ond the new kiosk
design wiil integrate o digital sorsen 1o the reverse of the structure, smartening Hs image. The overall area of the
adveriising is in line with existing size, the screen is however smaller than other advertising formats currently found on
street iLrniture.
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BWE s olso raviewsd its estote and established thot not all lecations are suitoble for these services and in some
areqas, there moy be 100 many kiosks, As port of owr strategy, we will be looking to rediice the number of Kiosks. This
will snabls us to remove kosis from the pedesirion highway - in lne wm mony Council’s decluttering strategies,

tor
Co

NWP hove olso portnered with Trees for Cities as part of our environmental commiiment. When remaoving ¢ kiosk, we
will offer ‘;r-.; rortunity 1o reploce o iow‘tior': with o suitable tree or provide ¢ tree {or planting in cifferant location in
discussion with the cuthoriiy.

Overview of NWP Kiosk

The proposed NWP kiosk is ergonomic, weil-designed and strongly bulit with spaciclly designed components and
durable and easily ceoned surfoces, The Kiosks ora thersfore tong osting and sultoble for baing siuotad within urbon
environmanis whera these stondurds ore usually higher due to incregsed usoge and demand. To support this, every
w0 weeks the kiosks are washed and maointoined, ot no cost to the council, 1o ensura the gcecessibilitly and presentotion
are maintgined for the lifetime of the unit.

MNeed for Public Payphones

Public call boxes can provide o sofety net for peodle without access 1o o landline or working mobile phone. In areos
with poor mobile covercge,  pubiic call box con be the only option for making colls, including 1o the smargenay
services. Telephone i(lOSi\S continue to provide o necessary public service, as recognised by the reguiotor Gfcam;
“For those without aocess o g langiine or working mobils, or in areos with poor molile coveroge, o public call o

can be the only option for making colls 1o friends cmd ff:jmiiu helplines and, crucially, emergs: “zcg services” {Ofconi).
around 288 miilion peopie in the UK, and around 5806,000 people In metropolitan London do not own a mobile
phone. For people without o mobile, or for those in oreas with poor mobile coverage, these can be g lifeline for making
catls to friends and famity, helpling services and gccessing emergency sarvices, Almost 150,000 calls were made (o
emergency services from phone boxas in the yeor 1o Moy 2020, while 25 000 colls were made 1o Childline and 20,000
i Samaritons. Al the some time, the services people need from pubiic call boxes ara changing. NWP plans to reflact
these changes, upgrading and adopting the communication kiosk 1o gllow g base level coverage provision aoross
urbaon greas fit for the 218t centuny.

ASE Background

Atf“'ﬂirag to the Antisociol Behaoviour Act 2003 ond Folice Reform and Sodial Responsibility Act 20H, anti-social
behay is definred as "hehoviour by o parson which couses, o is likely 0 couse, horass: 1, alarn or distress o
parsens ﬂot of the sume household as the DErsor.

Teie

i

Metropolitan Police Service, has defined onti-social behoviour into three calegories:
- Personal artisocial behoviour: is when ¢ persen targets o specific individual or group.
- MNuisonce artisociol behoviour: is when o person causeas troubls, annoyance or suffering to o commurnity.

- Erwvirenmentol antisocial behovdour: is when o person's actions affect the wider ervironment, such as public spoces
or buitdings.

i by HM Government called the Anti-Social Behoviour Action Plan was published to combat the
sociat behaviour, Within the introduction, Para § siotes “Antl-social behaviour is the main reason
iocol areg” Parg &) Within the Action Plan, there are numerous plans in place 1o support
i1, inchucking king communities ::(lfﬁi‘f,

A 2023 policy set o
identified rise in
peopie do not feel sofe in their
the reduction of onti-social behoviouwr ond the fear of onti-social behovioy
building local pride and prevention and early intervention.

Anti-sociol bahoviowr is identified os o notional and local issue, with a collactive approtched required. All stoksholders
and partners con toke occountabiiity o support Bs reduction,
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Design OGut Crime Policy Background

Within the Notionaol Plonning Policy Fromework (NPPE, Parographs 88 and 135 clearly stots the reguirernents of ths
plonning system 1o support design oul crime as o material considergtion within ony application. The responsibility
therafore rests not only on the Council and their Locot Police Department 1o pravent crime, but alse on the applicont
o take proaciive measures to support this gool. The opportunities to include crime prevention measures ptomo’fea
safer ploces 1o live, work and visit, Locol Councils ul*:' support this endecvour via thelr development manags
plons and site-specific policies to deasign out crime, recognising the vital role plonning policy mokes in arime ""du(\EOﬁ
The sverarching Aot which guides all proposals is 'E'h > Crimes and Disorder Act, 1998 (s omended). This is support
spacialiy by the Anti-social Behaviour Act 2003, the Police Pefor*‘ th Sm ial Responsibiity Act 20H, ond the Anli-
sociol Behoviour, Crime ond Policing Act 2804 His cle Y does not rest solely on one
depariment or individuagi, rather itis o continuous and ho li%Tic apptoacl" which achieves the most suilabie autcome.

Deasign Cut Crime Prevention Opportunities

The gool of Dasign Cut Crimea s o proactively prevent the causes and coportunities of arime. Throughout the
development process fNWP Kiosks aeross the United Kingdom, observations have been raised by numerous planning
officers and police deparnments regording crime prevention. In porticular, they often reguest the following:

- Arcbust managament plon. This should specify o clear sscalation provess on haw problerms will be deolt with, and
regsonable timelines within which issues are 10 be addressed. The agreed management plan is to be foliowed and
not altered without prior approval of the Lloco Dasigning Qut Crime Officer and the local plunning cuthority.

» Mo facliby for free cails 1o mobile phones.

- Any focikiiy for free calls is abls 1o be moncged ond blocked within agreed parametars. Tl“-»”‘ cigorithm “threshold’
must niot be altered without consultation with approval from an approprioie Design Gut Crime Officen

- y USE Port 1o be ramoiely odiustaibie 10 prevent fong tenm’ users of the device Le. charging of mobile phones,
W")el@"hls becomes :probiem.

< An agreed gigorithm which enables the blocking of numbers that have reached o cenain coll {or aitempied call)
thrashold within o set period.

«  Specificaliy, should the removal of free coll 1o mobiie or londline facility, or USE chorging point be deemedioc be g
soiution 1o on identified prebiem then this fuclily must be removed, ond ¢ review comziated.

- Any changes to the configuration of the communication kiosk requi ires MWP cpproval. This will be based on
avidence provided by the Locat Councll or Polics Deporimant, boloncad upon the need o for an mcl'm /e
elecommunication provision. NWP will work closely with local police departments fo reduce anti-social behaviour
while suimorting stiviiy and a ne wy public penafit provision.

integrated CCTYV Camerg

dentiol to accommodots o comera above the advertising disploy side of the kiosk. The inclusion witl be
based on discussions with the locol Police Depariment and Council 1@pre>ent ives for approval. Depending on the
iou:iio 1 of the Piosk, o CCTY comers can ba anobled with necessary signoge.

ARUN DISTRICT COUNCIL BR/12/25/A




identification of Anti-Social Behoviour

The introduction of a NWP Communication Kiosk is o substantial investment and o source of significant pubtic
beneafit. NWP supports the reduciion of anti-sodial behaviour wheraver possible which is detailed within the procctive
discussions with the ?v’=f==t':'-=:>f'}li+un Polize Service in the oreation of this manogement plan. deatly, ol desian oul crime
measures con toke place before instailation, however emerging concems can arise post instollation which is required
i be addressed. Once anissue has arisen, the locol councli and police service con be consulted for advics for best
practices and proposed actions. These discussions can also be supporied by other goverrment bodies md emergency
senvices whens appropricle. A full description of the issue needs o be identified and any begol regquirements met,
depending on the severiiy of the issue. The NWP communication kiosks are remotely monitored and visited bi-weekdy
for routine cleoning and maintenance, Whan an issue is ide 4, site delalis are inciuded on the kiosk ond the
appropriate contact details, which are also included towards the end of this management plon. If o motter s deemed
arn emergency, it woeuld be recommanded to immediately coll the em ney services on 101 or 999,

identification of Anti-Socicl Behaviour — Reswnge Frocess

Anti-Social Behoviouwr can socur on ony unit ond any periad of time, "mwe\.is g more likaly oreos whers ASR s
statisticaliy higher to arise. Thase areas con be ident! fied through notionol siatistics buT alse local data and experience.
Through the below procsss, when ASB hos been identified and NWP notified with the necessory dota and stotistics,
WP are able to recct quickly 1o haolt or reduce such undesirabile behaoviocur igking ploce via the communication kiosk.
The process Is stated beiow.

o

Reporis of ASE can ocaur legitimaiely, however oll notifications need to be verified. If an action or number hos been
wrongiy identified os g ASE issuse, NMWP can be contocied on the details lowards the end of ths amant plan to
consider revarsing the action.
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ASE con be identified by an intemal
takeholder or tmember

ot the publi

When ASE iz identiffes, BWE canbe
contocted via phone or email

ivastigotioncon includs reviewing
dalg, writien repons, varbal

siperiencss andengugoment with
~ouncil and Police represeniatives

Responss 1o ASE issue is proposed
sndbverfisd through internal ong third
Doty exnens, where necessany

Actinns ogrees Upon whith ore
1o be implemented

Stakebolders witl be notified on
greed rasponse

Confinmation of gotion within o
sgreed upon timefrome

Megs

03
record

vooctions ondirasponses

SO

ASBB rasponse complaie
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Communicgtion Kiosk Manoagement Plan

& thorough review of the cbove details has informed the proposed monagement plan below, The detoils will be
reviewed continuousiy with any amendments being implemented ot o timely period. The nine action points below are
currently identified as foous areas 10 ensure the Communication Kiosk is managed according to best proctice.

Facility for free culls 1o mobile phones
in order to support the inclusive oparation of the Communication Kiosk, free calls con be made 1o moblies, londlines
emergency servicas and 1o varicus choritias,

Algorithms enabling the blocking of mobile numbers

if certain mobile or londline numbers hove reached o certain call or oitempled call threshold within o certain time
periad, and these numbers aras identified and netified to NWP gs baing of actuol or poetenticl onti-sodial behaviour
concam, olgorithms wiil be enabled to block these numbers for g period of time or con be blocked indefiniely.

Publicly avallobls WIiF
Shoutd the unit's public Wil be idantified as an ASE problem, availaiility con be reducsd ar swiched off entirely.

LISB / charging polvis
The new Communication Kiosk does not hove USE / chorging pol

HMondset is the enly meons to communicote, Mo extternol speckers
The new Communicaiion Kiosk does not have exdemal speakears. The handset is the only means o communicote wha
making coils.

The conopy is ot o helight and depth thot will not encourage loitering
The new Communicaiion Kiosk canogy and side fenestrotion s designed to provide o degree of waather protection ond
alse shielding from troffic for people using the kiosk.

Provision of o smaoll areo of tactile paving
Tactile paving can be provided on the side of the new Communication Kiosk whare ths
prevent people leaning against the kiosk structure.

dvertising disploy s located, to

Maintenance strategy including cleaning and regular checks
The new Communication Kiosk will recebve, ol g minimunm, bl-weaekly inspections, cleaning ond maintanance 1o ensure
the unit remains in good working order.

Details of escolation process should problems arise
in the event of ony maona 1t or operationol issues arising, please contact NWE on the details below:

~

MNewy World Paynhones
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Review Process

The ongoing assessment and improvemeant of the monogement plon ond relided processas within o collaborative
approach is integrol the successful implementation of the Communication Kiosk. Through offering regular meetings
Lpolice deporimeants and ¢ yearly review of the management plon, the details and procasses will remaln up 1o
date and con be bespoke to the spedific requirements of local authorities. Further, due 1o technologicol odvancements,

H Wgiona
there is the opporiunity o implemant and resolve ASB challenges i new and Innoviiive waoys.

Furthar, os more information is avoliable and o voriely of conversations and on-site sitluations experiencad, trends and
racommendations can be identified earlier. As o result, the responss 16 ¢ ASE challengs con be guicker ond in o mors
retiobls woy. This will improve the effeciiveness of the kiask in reducing ASE issues.

Further Information

Plans and specifications for the varicus new Communication Kiosks ore provided separateiy as poart of the
documsent.

waticotion

e moanagement plan for the communication kiosk, please call _
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