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South East England Regional Assembly SEE '
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® HARDSTAFF ASSOCIATES  Architects

Winterfold, Westerton, Chichester, West Sussex. P018 OPG I
]

Arun District Council.

Arun Civic Centre,

Maltravers Road,
LITTLEHAMPTON BN17 5LF
West Sussex. .
For the attention of Mrs D Johnson.

File : 0161
20 June, 2011
Dear Mrs Johnson,

Extension to High Trees, L.ake Lane, Barnham.
Application No. BN/16/11

Further to your letter dated 13 June 2011, | enclose 4 copies of the amended block/site plan
together with 4 copies of drawing numbered 0161 01B indicating additional information on the
north-west and south-west elevations, to correspond with the ground floor plans. First floor plans
have now been inciuded to identify the position of the bedroom window to be re-positioned on the
south-west elevations.

Yours sincerely,

Mrs J L Hardstaff DiplArch RIBA.

cc. G & Mrs J E Chalmers-Reeves. 1 copy of documents enclosed.

L DISTRICT GOUNCIL

71 JUN 200 |
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HARDSTAFF ASSOCIATES

Winterfold, Westerton, Chichester, West Sussex. PO18 OPG

Arun District Council.

Arun Civic Centre,

Maltravers Road,
LITTLEHAMPTON BN17 5LF
West Sussex. .
For the attention of Mrs A Gardner.

File : 0161
12 July, 2011
Dear Mrs Gardner,

Extension to High Trees, Lake Lane, Barnham.
Application No. BN/16/11

Architects

ARUN DISTRICT COUNCIL

13 JUL 261
rReceven AQq.

After further consideration, my Client wishes to amend the design proposals originally submitted,
to include the removal of the existing patio doors on the south-east side of the Music room; block
up the opening and reposition the patio doors on the opposite, north-west side of the room. |
therefore enclose 4 copies of my revised drawing 0161:01C. Please can you substitute these in

place of those previously submitted?

Yours sincerely,

Mrs J L Hardstaff DiplArch RIBA.

cc. G & Mrs J E Chalmers-Reeves. 1 copy of drawing enclosed.




was stapled to a telegraph pole cutside our house. At the end of last
month (after 27/7/11} it was replaced with another notice that gave a
date of 28/8/11 for submissions to be received. I spotted this at the }
beginning of the week and phoned (01%03-737756) on Tuesday 2 RAug to .
find out what was going on. I was told there was no one available but
someone would phone me back to let me know what was happening. As
there had been no return call I phoned again on Wednesday. This time I
was told by the phone cperator that nobedy was available to talk to me
and the person dealing with the case was on holiday until 17 Aug and I
should wait until then before phoning again. After I said I wanted to
complain about the service I was put through to someone who knew more
about what was happening. I was tcld that Mrs Gardner, who was dealing
with the appiication, was on holiday and that Mr Cleveland, who had
the relevant file was out of the office but I would get a phone call
later to say what was happening. I did not receive a phone call.

Today I phoned again today which is when I was recommended to email you.
I assumed that as the application is not at all controversizl
{enlarging one room and replacing its flat roof with a pitched roof)
the application was likely to be dealt with by planning officers. The
date given for determination we were told was 16 August so we had
agreed a start date with the buiider for 5 September. My wife changed
her mind about the details of the room (removing existing patio doors
and repositioning them on the opposite side of the room and provision
for a gas fire) and the architect submitied the amended plan te ADC cn
12 July. I mention this as it may have something to do with what is
happening. My difficulty is lack of communication from ADC. I must let
the builder know what is happening as he is due to jet off to Eurcpe
with his family for a few weeks and will return expecting to start
building and we could not let him start work without planning
permission. .

Could you please let me know what is happening.

Regards

Gerry Reeves

hittp://www.arun.gov.uk
NLPG UPRN 100062237016
DX 57406 Littlehampton
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Important Notice
> This e-mail is intended exclusively for the addressee and may contain information

that is confidential and/or privileged.

> If you are not the intended recipient {cor authorised to receive it for the

addressee), please notify the sender and delete the e-mail immediately; using,

copying, or disclosing it to anyone else, is strictly prchibited and may be unlawful.

> Any views, opinions or options presented are solely those of the author and do not |
necessarily represent those of Arun District Council.

> The information in this e-mail may be subject to public disclosure under the Freedom

of Information Act 2000, therefore we cannot guarantee that we will not provide the

whole or part of this e-mail to a third party.

> The Council reserves the right to monitor e-mails in accordance with relevant

legislation. .

> Whilst outgeing e-mails are checked for viruses, we cannot guarantee this e-mail is
virus-free or has not been intercepted or changed and we do not accept liability for

any damage caused.

> Any reference to "e-mail" in this disclaimer includes any attachments.

> IS AR SRS SR EREEEE RS R EREERREREREERRERERLESERRBERESEEESEESESEEEEEESEES LSS 5 NS

>
>




Jonathan Parsons

=@ e
Sent: 05 August 201

To: Jonathan Parsons

Subject: ‘ Re; Planning application BN/16/11

Dear Mr Parsons

Thank you for your swift response and thank vou for putting my mind aif ease.

Regards
Gerry Reeves

On 04/08/2011 16:58, Jonathan Pafsons wrote:
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Dear Mr Reeves
Thank you for your email dated 4 August 2011.

A notice was put up by & planning officer on 1lst August as there was
no site notice at the time of his wvisit. This is in accordance with
procedure and regrettably it cannot now be removed and the associated
deadline for comments. The notice has been up since l1lst August and
could not be removed now.

Unfortunately a planning officer was not able to visit the site any
eariier because the Department i1s currently experiencing a high level
of planning applications and compliance complaints. As a result, there
is a delay in the determination of this planning application but the
eight week period is only a target within which decisions are aimed to
be made.

However as the Team Leader for the area I have locked at this planning
application and in my view it does appear a straight forward planning
application. Ideally I would have wished this type of planning
application to be determined within the eight week period and
therefore apclogise for this. I do net anticipate though a planaing
objection to the proposed extension. We will pricritise consideration
of this planning application so that a decision can be made as socon as
possible after 28th August and before 5th September.

Yours Sincerely

Jonathan Parsons Bsc DipTp Cert (Urb) MRTPI | West Team Leader
{Development Control and Compliance), Planning Department, Arun
District Council | Location: First Floor, Arun Civic Centre,
Maltravers Road, Littlehampton, BN17 5LF

Internal: 37825 | External: +44 (0} 1903 737773 { E-mail:
Jonathan.Parsons@arun.gov.uk

Visit Arun's web site at www.arun.gov.uk P Save the environment -
think before you print.

————— Original Message-----

From: Gerry Reeves [mailtc:reeves.gerryl@googlemail.com]
Sent: 04 Rugust 2011 10:30 ’

To: Jonathan Parsons

Subject: Planning application BN/16/11

Dear Sir

I hoped you could let me know what is happening about my wife's
planning application BN/16/11.

The orange planning notice that had a date of 27/7/11 for submissions

1



Jonathan Parsons

Fror. Jonathan Parsons

Sent: 04 August 2011 16:58

To: R 'Gerry Reeves'

Subject: RE: Planning application BN/16/11

Dear Mr Reeves
Thank you for your email dated 4 August 201l.

A notice was put up by a planning officer on 1lst August as there was no site notice at
"the time of his visit. This is in accordance with procedure and regrettably it cannot
now be removed and the associated deadline for comments. The notice has been up since
1st August and could not be removed now.

Unfortunately a planning officer was not able to visit the site any earlier because
the Department is currently experiencing a high level of planning applications and
conpliance complaints. As a result, there is a delay in the determination of this
planning application but the eight week period is only a target within which decisions
are aimed to be made.

However as the Team Leader for the area I have looked at this planning application and
in my view it deoes appear a straight forward planning applicaticn. Ideally I would
have wished this type of planning application to be determined within the eight week
period and therefore apologise for this. I do not anticipate though a planning
objection to the proposed extension. We will prioritise consideration of this planning
application so that a decision can be made as soon as possible after 28th August and
before 5th September. '

Yours Sincerely

Jonathan Parsons Bsc DipTp Cert (Urb) MRTPI | West Team Leader (Development Control
and Compliance), Planning Department, Arun District Council | Location: First Floor,
Arun Civic Centre, Maltravers Road, Littlehampton, BN17 5LF

Internal: 37825 | External: +44 (0) 1903 737773 | E-mail: Jonathan.Parsons@arun.gov.uk

Visit Arun's web site at www.arun.gov.uk P Save the environment - think before you
print.

ﬁﬁﬁﬁﬁ Original Message--—---—
Sent: 04 August 201 :

To: Jonathan Parsons - ,
Subject: Planning application BN/16/11

Dear Sir

I hoped you could let me know what is happening about my wife's planning application
BN/16/11. .

The orange planning notice that had a date of 27/7/1i1 for submissions was stapled to a
telegraph pole outside our house. At the end of last month {after 27/7/11) it was
replaced with another notice that gave & date of 28/8/11 for submissions to be
received. T spotted this at the beginning of the week and pheoned (019203-737756) on
Tuesday 2 Aug to find out what was going on. I was told there was no one available but
someone would phone me back to let me know what was happening. As there had been no
return call I phoned again on Wednesday. This time I was told by the phone operator
that nobody was available to talk to me and the person dealing with the case was on
holiday until 17 ARug and I should wait until then before phoning again. After I said I
wanted to complain about the service I was put through to somecne who knew more about
what was happening. I was told that Mrs Gardner, who was dealing with the application,
was on holiday and that Mr Cleveland, who had the relevant file was out of the office
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