Proposed M&S Simply Food - BE/37/14/PL

12 June 2014 17:12

Further to our telephone conversation earlier today, please find attached our letter of objection to the above

application on behalf of Morrisons.

From: Kie Farrel (N

Sent
To: Cian Cronin

Cc: Ed Kemsley
Subject
Kind Regards,

Cian,
Kie.
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LINKED TRIPS RESEARCH FOR MORRISONS SUPERMARKETS
Prepared by Peacock and Smith, April 2012

Executive Summary

This research study aims to assess the occurrence, frequency and type of linked trips
undertaken between Morrisons stores and defined town centres and has been informed
by exit surveys undertaken by NEMS Market Research. The following three Morrisons
stores were chosen as case studies for the survey:

e Totnes, Devon
¢ Goole, East Riding of Yorkshire
¢ Retford, Nottinghamshire

A total of 1,293 customers were interviewed face-to-face at the Morrisons stores over a
period of 6 days (Thursday to Wednesday) from 22 to 28 March 2012. The interviews
were conducted at various times of day.

The survey as a whole found that 44.1% of all respondents had or intended to
incorporate visiting the Morrisons store with a linked trip to the town centre on that day.
These respondents had or intended to visit the town centre to undertake a number of
activities, with the highest responses being shopping for other food (34.1%) and non-
food items (41.3%), and visiting banks, building societies, Post Offices or cash points
(51.7%).

When asked whether they ever made linked trips, approximately 60% of all respondents
stated that they either always or frequently combined their visit to the Morrisons store
with other activity in the town centre.

Totnes, Devon

The Morrisons store is located on Coronation Road to the north west of Totnes Town
Centre. The store entrance is located approximately 205m walking distance from the
retail frontage of the defined Central Shopping Area as identified on South Hams District
Council's Proposals Map.

In the case of the Totnes survey, 51.8% of respondents said they would be combining
their trip to the Morrisons store with visiting the town centre on that day, with 41.2 % of
these people going to the town centre to shop for other food items, 53.6% for other
non-food items and 57.4% visiting banks, the Post Office, building societies or cash
points. Many also visited the town centre to eat out (34.4%) and meet friends or
relatives (35.3%).

Goole, East Riding of Yorkshire

The Morrisons store at Goole is located on Boothferry Road to the north west of the
defined town centre and railway line. The store entrance is located approximately 130m
walking distance from the edge of the defined Commercial Core Boundary of Goole Town
Centre, although it is a more substantial walking distance from the Primary Shopping
Zone (approximately 500m) as defined by East Riding of Yorkshire Council's Proposals
Map.

Peacock and Smith, Suite 9C, Josephs Well, Hanover Walk, Leeds LS3 1AB
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The survey found that a total of 38.5% respondents had or would be combining their trip
to the Morrisons store with other activity in the town centre that day. A large number of
these people were or had visited banks, the Post Office, building societies or cash points
(51.7%) in the town centre, compared to 26.8% shopping for other food goods and 29.8%
shopping for non-food items.

Retford, Nottinghamshire

The Morrisons store at Retford is located off Amcott Way to the north of the designated
town centre. The store entrance is located approximately 360m walking distance from the
edge of the defined Primary Shopping Area and 470m walking distance from the Primary
Shopping Frontage of Retford Town Centre as identified on Bassetlaw District Council's
Proposals Map.

A total of 41.5% of respondents interviewed at the Retford store had or were intending to
combine their trip to the Morrisons store with a visit to the town centre on that day. Of
these respondents the majority (45.1%) said they were visiting banks, building
societies, the Post Office or cash points within the town centre, 33.1% were shopping
for other food items and 38.3% were shopping for non-food goods.

Peacock and Smith, Suite 9C, Josephs Well, Hanover Walk, Leeds LS3 1AB

Tel: 0113 2431919 Fax: 0113 242198

www.peacockandsmith.co.uk
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We act on behalf of Wm Morrison Bupermarkets Ple (Morrisons) who operate a foodsiore located within
Bognor Regls Town Cantre (30 Bedford Street, POZ1 1RPL

YWe are writing o iodge a strong ohjsclion to the propossd sultof-cantre ME&S Simply Food store at
Arun Retalf Park.

Morrisons currenily operate a key ‘anchor’ siore in Bognor Regis Town Centre {Bedford Street), which
s ‘noiicy profected due to s fown centre location, The store plays an important role in terms of the
health of the fown cenire. {tis the main food store within the lown centre and therefore draws shoppers
inte the centre frequently and regularly, creating linked trins and padastrian feolfall This has positive
spin-off berefits for other shaps within the fown cenire, contributing 1o the town's vitadity and viability,

Seauantial Sites

DPDSs review of the applicant's Retall Assessment (Para 3.12) notes that the applicant rules oul the
town cantre Mothamplon site 83 a location for the proposed M&S Simply Food siors on the grounds of
timing {sugnesting that any unit within the Hothamplon development would not be available unlil 201 7).
OPDS comment that ruling out the site on this basis has not been sufficiently justified and that mare
information should be provided by the applicant,

We would support DPDS’s comments on this matier. Clearly the Mothampton site is a key town centre
site and all new retad development should be direcied 1o this site in the first instance.

We understand that the Councll has requesied this additional information from the applicant’s agent.
Onee this information has besn received we would be grateful i you could nolify us so that we oan
comment on this, as required. : :

Hractars:

Benior Azgociatas:

Asseciates:

onsuttants:

sred Adriress: Westwond House 78 Laughtorough Foad Quoin Leicesiershire EET2 80X

Registration No. Q0130 8847



Morrisons is concernad about the levels of impact on ther existing town centre siore and the town
centre if the proposed M&S Simply Food store is granted planning permission. Both stores would draw
frade from similar calchment areas and the existing fown centre Morrisons store would, therefore,
sxparience the greates! impact from the proposed out-of-canire ME&S Simply Food slore.

En this ,mivsxi this objection lefter carries significant weight and should be taken inte full consideration
i the determination of the planning application,

DPDSs review of the ’mpi arit's Retail Assessment considers {(Paras 4.15 to 4.21) the likely impact of
the proposed MAS on existing foodstores, including Morrisons.

At Para 418 DPDS stats that they are not convinced by the appiicant's methaddlogy when considering
rade draw, commenting that the mathodology used may be unreliable, one of the resuils being that the
evel of impact on Morrisons s liksly 1o have been undersstimaled.

The applicant astimates that the proposal’s impast on Maorrisons would be trade diversion of £0.53Tm or
3% of the storg’s turnover. We consider this has besn significantly underestimatled,

Al Para 4.20 DPDS tes! an sllernative methodology based on mar u&%; shars. Using this methodology
Maorrisons has & marks! share of 12% and ih& impact of the proposad M&S Simply Food on Morvisons
would be double that estimaled by the applicant (£1.02m/ €.1% of the slore's turnover).

Impact on the Town Centre / Qar Parling and Linksed Trips

In considering the likely impact of the proposal on the overall vilality and viability of Bognor Regls fown
centre, DRDS conclude thal the ideniified 8% impact on Mosrisons would not threalen s continued

trading. Para 4.23 goss on o slats:

"w:‘v':‘ﬁ the sfore makes & valuable condribution io the lown cenlre, thers is no reason o befisve that the
pact would cause a signiffcard wider harm o the centre”

DPFDE conclude that the proposal is unlikely (o cause significant adverse harm to the vitality and vighility
of the town centre

We do not agree with this conclusion, Given that Morrisons is Bognor Regis Town Cenlrg’s main /
B “hor Tood store # plays an important role in tlerms of the heaith of the town centre drawing shoppers
it the centre frequently and regularty, crealing linked brips and pedestrian fooifall. This has posithve
apin-off heneflts for other shops within the town centre, coninbuling 1o the lown's vilallly and viability,

Furthermore, Morrisons ancifiary car park is the main lown centre car park, ;}?‘b\e‘iﬁ'iﬁﬁ approximately 175
spaces in the form of a mulli-glorey car park above the store along with a surfacs level cor park in the
satharn part of the site.

Whilst it iz difficult to accurately quantify the number of linkad trips thatl would be losl as & result of trads
drawn away from the proposed out of candre MA&S Simply Food, | s clear {particiilarly given that
Morrizsons Car Park also acls a8 @ main town cenlre car park) that linked trips would be lost with a
T se"'seewiiai reduction in trade to edsting town centrs retaliers.

[



Wa note that the atest NEME housshold survey {2012} prepared for Arun DO doss not include specific
questions / responses in raspect of linked trips by customers as a resull of their weekly food shop.
Howsaver, ws wish {o highlight & relatively recent study In respedt of three existing Morrisans which
assassed the otcurrance, freguancy and type of linkad trips. This comprised an exil survey by NEMS
Market Research and a iolal of 1,283 faoe o face nferviews. We aitach 2 copy of the sxecutive
summary which includes & summary of the responses from customers using the thres existing
Morrisons stores, Whilst the location of the stores varisd fo betwsen 130m to 800m from the Primary
Shopping Ares, vou will note that as a whole 44.1% of respondents had or intended o incorporate
visiting the Morisons store with a2 linked trip o the town centre on that day. In the case of Morrisons
Bognor Regis, we consider that 8 conservative estimats of inked trips by customers {0 be in the order
of 40%, howsver 8 more roslistic estimate could be as a high as 80%.

The GE report falls fo assess the polential impact on loss of linked trips as a result of the loss of the
trade {eslimated by DPDS to be in the order of £1.02m) Based on an average annual spend par parson
of around £1.850 this would generale a weekly spand of £37.80. £1.02m of frade would thersefors
arnount to 37,200 annual customer bips to the Morrisons store. Based on the 40% to 50% linked trips
asatimate, as per above, we consider that the M&S proposals would result in the loss of between 10,880
{40%} and 13,600 (50%) linkad trips from Bognor Raegds Town Candre,

Far the above reasons i is considered that the proposal’s likely impact on the own cantre has not hean
satisfactorily assessed and we therefore request that further work is done to consider the likely impact
of the proposal on exdsting town centre refallers and o demonsirate that the proposed development
woutd not have a harmful impact on the health of the town canire.

Historic Resirictive Planning Condition

The outling planning permission which approved Arun Retadl Park {including the subject unit 1) {Ref:
BE/188/88) mcluded a condition restricting the sale of goods as follows:

AR the exception of the garden cenfre which shall be used only for that purpose, no refall unit or sub-
division therof shall be less than 10,000 sq # gross and the goods soid shall be reslivied to DIV
suppliers, glecirical goods, gardening requirements, foor coverings, household hardware, furnifure and

§
Car

coeassories o any such use ag the looal planning authorify shail agres in wriling.”

s

Esgentially this is a bulky goods condition which pracludes the sale of food and drink. The purpose
being (o protect the town centre.

Arun Retadl Park is In an out of centre localion and # s not considered that there s any good reason
why the original butky goods restriction should be lifted In order o accommaodate the current foodstors
proposal,

Morrisons Exiension

Fara 4.30 of DPOS's report discusses the unimplementad planning permission for an extension fo
Morrisons in the fown centre. It is correct 1o note that this planning permission has eoxpired, however § i
incorrect o conclude that Morrisons have no intention of sxdending the slore in the future. Whilst the
planning permission has expired, # certainly remains Morrisons intention & extend the stome and
tharsfore the extension should continue to be considered as a commitment.
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