DR
="
R R

N BRRARARANRARARRS
RARERANRARARANANY

R o
AR RRRRRRERARRR:




S OTHBITES PGB cocorercrrororcrcscsnercaroroncstosenereananones akenesaeatores akene sE1Es10202 £9KERERETES RS2 0023 KERERERERR 03 6240 KENERE AR SR SR ER KD KON b

EXBOUTIVE SUIMHTIAIY tororerescoroncaesronsnes coronesesnonsses coxea65555865 €5 8282655528285 €5 828655528263 5 8281655528263 5 K8RE 1620528285 65 K828 2
BT 12 0T 13T £ T 4
2. DACKGIOUNT i crirveicrinvnscncouovescsiavas s cmunvesesnvas e cakaue sesknyas ex cakaye s sknyas ex cmkaYE L ERKRY AR £1 ERKRYE S ERKRY AR £R ERKR VR KRYOS 5
2.1 e ekt T 1 TP PP OO PO PP PO PO PP PO PUPRTUPUPIP 5
2.2 P ODOBEIB ottt h e bbb &

3. Communily ENGAgOmMBIL cu oo wrrctommeorerentonsmes crmreaensnses co 1t 1enoa8167 6o 11e 1638518263 65 m82E €385 182 ¥
3.1 Statement of communily INVOIVEMENT L. e 7
3.2 EnGag MmN W O 0OrS L e en e 9
3.3 Inifial stakeholder MEETINGS . e g
3.4 D ediCated WED S L e 13
3.5 Virtual public exhibitiom . 14
3.6 Media B Al O I e e e 16
37 Post-paid and 0800 comment facilily . 17

4. Feviow Of COMMBNIS i e s ccrveenaue s caunuesesates encaknuesesat e e cnknteseskny e e cnknvesesenyas e cnks 18
4.1 Overall feedback reCIVE ... 18
4.2 Orling feadbaCK FOMM o e e 22

R EETt e Ta g ST e T 1., 38
Post-Application ConsUlaHON (i i s enias vesinunserenin e e nanuaseneniave s e nnasenenkaeseains 41

6.1 On-going Stakeholdar Engagement o 41
8.2 Updating MalerialS o e 41
Lalters 10 INErested Parlies 41

6.4 Continued Madia Comtath . e e 42

T. APPONTHCES tveicrivrscrcurueresiauesescuruesesianes escauntesesint o esekntesemaL o £ ERKRLELERKRL S £ ERKS LSS ERRL S £ ERKS VS RERRRY S ER RS 43
s Copy of the one-to-one stakeholder mesting invitation lelter ..o 43

s Copy of the one-to-one resident mesting invitation letler ..o 43

® Copy of the virtual exhibition invilation newsiellar . 43

® Copy of the reply CardS . e e 43

® Copy of the pre-exhiblHon press relBase . 43

® Copy of the virtual exhibIon boardS . 43

® Copy of the feedback FOrm . s 43

—
bec

ARUN DISTRICT COUNCIL A/110/21/PL

S
§ Statement of Community Involvement



McCarthy Stone is commitied o consuiting with the local community regarding the proposals io
redevaiop land at the former Chandisrs BMW and Accident Repair Centre, High Strest, Angmering, with
specialist Retirement Living apartments, car parking and landscaping as well as the provision of a retall

unit an the ground floor,

Residents and stakeholders were given the opportunity 1o give feedback regarding the proposais via a
host of different channels. A website, freephaone information line and project email address were made

available throughout the process for interested parties 1o receive further details and o provide feadback.

Fre-application consultation offered one-to-one virtual meetings with local stakeholders and third-party

groups, on Thursday 153% April 2021, o introduce the team and outiine the proposals.

Due to the ongoing Covid-19 pandemic, McCarthy Stone deployed alternative methods to
continue consulting the community regarding the proposals for the redevelopment of land at the
former Chandiers BMW and Accident Repair Centre, High Street, Angmering, which negated the
need for face-to-face contact, whiist still ensuring a robust consultation. In place of a traditional

public exhibition, a virtual consultation was held between Thursday 1 April - Friday 16" April 2021

An initial virtual exhibition invitation newsletler was sent to circa 2,015 stakeholders and residenis on
Thursday 13 Aprll, providing information about the plans as well as advising them of the consuliation

period, along with a freepost reply card.

Paper copies of the plans as well as feedback forms with prepaid return envelopes werg available on

request, o ensure the consuliation was inclusive.

During the consultation period, we received a iotal of 82 fesdback responses that included 48 online
fesdback forms, 41 pre-paid posicards, one posted feedback form, ong email and ong leller
concerning the proposed redaveicpment of land at the Chandiers BMW and Accident Repair Centre,

High Strest, Angmering.

Positive fesdback was received that commentad that the plans represant a good use of the site, that
would help replace a current eyasore. Other positive comments noted how the proposals would help
meet g strong local nesd for specialist housing and welcomed how the proposals would utilise a vacant,
brownfield site. Further supportive commants welcomed the overall design and layout of the building,

agresing that the overail design is in keeping with the Conservalion Area and Angmering village cenire.

Constructive feedback was received that raised reservations there is an insufficient level of car parking
provision, both within the residential and retall units. Many objeciors noted how this will force parking

onto surrounding roads, which could have implications for traffic within the immediate area. Other

s W s
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concerns relaled o the impact on traffic congestion; a public toilst should be included in the retail unit;
impact of the proposals on local health serviges such as GP surgeries; concerns that there is a lack of
affordable housing for vounger peopls within the immaediate area; and reservations ragarding the overall

design of the building.

MeCarthy Stone has carsfully raviewed all ths feedback racelved to date, and the main comments raised
by the local community have baen addressed within this document and the wider material submitted as

part of the application.

MeCarthy Stone is commiitted 1o engaging with the local community and, following the submission of the
application, will ensure that interscsted parties and key stakehoiders remain informed and updated

regarding the proposals.

This decument provides a chronological account of the pre-application consultation undertaken and a

review of the feedback received.

Statement of Community Involvement 3
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1.1 MoCarthy Stone, the UK's leading developer and manager of retirement communities, has acguired an
interest in iand at the former Chandiers BMW and Accident Repair Centre, High Street, Angmering, and
is proposing 1o redevelop the site with high-quality Retirement Living apartments, together with onsite
car parking and attractive landscaping alongside a retail unit on the ground fioor facing onto Water Lane.

1.2 McCarthy Stone is committed o consulting local stakeholders and the local community about ifs
planning applications. As a resuit, McCarthy Stone has a strong irack record of consulling and
communicating with members of the local community, community groups, local counciliors, and other

refevant third-party stakeholders.

1.3 This document has been produced with the aim of clearly and concisely highlighting the community

consuifation undertaken by MeCarthy Stone in respect of its proposal for the sile.

1.4 This document provides a chronological account of the consuitation aclivity that has been undertaken
within the pre-application stages of the planning application and ths activity that MeCarthy Slone

proposes o undertake post application.

1.5 In order io assist with the communily consultation and communication, McCarthy Stone appointsd
BECG, a spscialist communications consultancy, to form part of its wider project team for the propossd

redavelopment,

1.6 All feadback raceived is accountad for and reprgsentad within this document.

Statement of Community Involvement 4
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211 The proposal site is situated within the centre of Angmering village and was formerly used as car
showrgoms, workshops, offices and ancillary accommodation by Chandlers BMW, who have since
relocated to new iaciiities. The sile is ideally located centrally within Angmering viliage, and is bounded
by Water Lane io the North, High Strest to the South East, and residential properties io the South and
East.

2.1.2  The site lies in a highly sustainable location, with the High Street to the west of the site, that confains a
range of focal services and amenities. There are also bus slops located very close 1o the site, along
Water Lane, with Angmering Train Siation approximately 1 mile away, that provides services {o

LitHshampton, Brighton, Southampton and London Victoria.

2.1.83  The proposals would see the removal of the axisting buildings, utllising the whole sile o bring forward
much-needed specialist retirement accommaodation and a new refall unit. The site offers an opportunity

to redevelop the land with sensitively designed retirement accommodation sxclusively for the over 80s.
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2.2.7

McCarthy Stone’s plans proposed the introduction of 33 one-and two-bedroom apartments for private

sale, part-rent part-buy and rent.

Retirement Living accommodation is specifically designed o meet the needs of peopls in iater life, with
a House Manager oversseing the scheme. This offers residents an aclive, independent lifestyle in a

safe and secure environmaent, combinad with taliored faciliies that will inciude:

s Alarge Communal Lounge and Kitlchenetie that provides a social hub for residents and visitors
s Agusst suite for when friends and family come o stay

s Attractive, landscaped gardan spaces and a communal terrace garden area

The proposals also include a new retail unit on Water Lane, 1o the north of the site, 1o help ensure the

continued provision of commercial premises on this site.

The proposals include a iotal of 38 car parking spaces, comprising 24 residential spaces, 2 spacss for
‘Cachways’, and 12 for the proposed retall unit. Parking provision for the relail unit is close o the
roadside and convenient for users of the retail unit and the wider high street, and is separate from the

parking area for the retirement accommmodation.

MoeCarihy Slone’s proposal would provide extensive new landscaping, including an atiractive communal
garden for residents and new boundary treatments, further enhancing the proposed development and

the characier of the ipoa! area.

The sile is close {0 the village cenlre which comprises of a mix of residential and commercial uses. Part
of the sile is within the Conservation Area and abuts ‘Eachways’, a Grade U Lisied Building. The
proposals have therefore been carefully designed {0 respect the scale and design of buildings
surrounding the site, ulilising red brick with white render and §int panel detailing o complement the

neighbouring propearties and the wider arsa.

Qur dasign has been carefully considerad, to braathe life inip this brownfield site, and our proposals

present a valuable opportunity 1o bring forward specialist retirement apartment in this pari of Angmering.

s W s
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The Localism Act 2011

Section 122 of the Localism Act 2011 ouliines that a person proposing to make a planning application
on land in England should carry out consuliation on the proposed application. This should include
publicity considered likely to bring the application o the altention of a majority of the persons who live
al, or otherwise occcupy, premises in the vicinity of the land.

National Planning Policy Framework (2018}

The National Planning Policy Framework (NPPF) sets gut the Government's policies for England and

outiinas how these policiss should be applisd.

McCarthy Stone has had regard to the NPPF at Paragraph 38 when it states that “early engagement
has significant potential to improve the efficiency and effectivenass of the planning application system

for all parfies.”

The NPPF goss on to highlight at Paragraph 40 that “Local planning authorities have a key role to play
in encouraging other parfies to take maximum advantage of the pre-application stage. They cannot
require that a developer engages with them before submitting a planning appfication, but they shouid
ancourage take-up of anv pre-application services they offer. They should also, where they think this
would be beneficial, encourage any applicants who are not already required to do so by law o engage
with the local community and, where refevant, with statutory and non-statutory consdflees, before

submitting their applications.”

Paragraph 41 oullines that the Local Planning Authority should encourage other parties o take
maximum advaniage of the pre-application stage, noting that the more fasues thaf can be resoived af
pre-application stage, including the need o deliver improvemeants in infrastruclure and affordable

housing, the grealer the benefits.”

Arun District Councll
Arun District Councils adopied thelr Statement of Community Involvement {SC1) in November 2018,
Arun District Council's SC1 provides the foliowing advice to developers, landownsrs, and applicanis on

the approach they should take o pre-application consuliation with the community:

“The Council recormmends thal developers adopt at least one of the consuliation methods listed in Table

5 bedow in advance of submitling planning applications for both minor and major applications. The bype

and nature of his consuftation however will vary depending on the complexity and scale of the

]
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development proposed. The appropriale leve! of consuffalion will be discussed with the applicant at the

pre-appiivation meefing.

*f should be noted that the Council can only reguest that applicants cary out pre-application
consuftation. The Council cannot refuse o accept planning applications because an applicant has not
fo undertaken pre-application consuitations. However the submizsion of a planning application following
pre-application advice will ensure that it receives priority checking. Detailed pre-application guidance

notes are available for viewing on the Council’s websife af v

Table § Pre Application consultation methods

Approach Major Minor
Applications Applications
Public meefings ~ on more conlroversial schemes, a i

wider audience can debate and discuss proposals

Fublic exhibitions — exhibitions held locally io the ¥

proposal can provide information and raise interest

Workshops ~ allow stakeholders and community v
groups o discuss in detall particular issues at an early
sfage of a development proposal. Professional
independent facilitators may be considered as part of

this process.

anning for Real - uses simple models as a focus for '
i, for i boll elel) f f v
people o put forward and prioritise ideas on how their

area can be improved

Town & Farish Councils — important way of raising v d
inferest locally and provides access fo a network of

focal community groups

Media ~ radio and lpcal press can enable a wide ¥ ¥
audience fo be reached. Documenis and processes

can be explained in simple, appropriate language

Mall drop — this would provide communities with »

information on proposed future involvement events

Street survey questionnaires — imporfant method of v
oblaining the views of individuals or groups that would
otherwise be Jifficul o oblain e.g. il time employed

at fransport nodes and leisure centres

Statement of Community Involvement 8
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Speciafist community involvement consuitant - this v
shouid be considersd in order o devise overalf

strategy and run specific events

Nolify neighbours — this can address concerns early ¥ d
o in the process and applications may be revised

having regard to legitimate concerns raised

Website — all relevant documents can be provided ¥ ¥
ondine through dedicated web pages facililated by the
Council or applicani, keeping residents informed of
consufialion events slc. This method may also include

wab hased guestionnaires

it is envisaged that any legitimale concems raised as part of the underiaking of the pre-application

consufiation methods outlined above would then inform planning spplications.”

3.1.7 Therefore, in conjunction with developing the plans, McCarthy Stone underiook a detailed programme

of communily engagaement, as outlined in this document.
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3.2.1 Before the indicative plans were shared with the community, appropriate steps were faken 1o discuss
the principle of development with Council Officers. Ths delail of this is sei out In another application

documents.

N LD e § 2o § N NS NN

N TEuadaowy odeyfrarPuaotons o dye e
N T O T O I eI AT AT ISy
Wead  ITATIANNY IS NATTIAANAINY SYARNRNAAT AN

3.3.1 McCarthy Stone felt it was important to discuss the early proposais for the site’s redevelopment with

local stakeholders in advance of the wider community consultation.

w
e
P>

An invitation letter was distributed fo all identified interested stakeholders on Thursday 15 April 2021,
The following stakeholders were invited to atiend a one-fo-one meeting with the wider project team, to

receive a briefing on the sarly proposals:

&

57x residents within the immeadiate vicinity of the site
s Members of Arun District Council’s Cabinet

s Members of Arun District Councii’'s Development Control Commitiee

&

Ward Members for Angmering and Findon on Arun Distriet Counclt

s Division Membar for Angmering and Findon on West Sussex County Council
s MP for Arundsl and South Downs

s Angmering Parish Councii

s Bave Angmering Village Group

s W s
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3.3.3

3.3.6

3.3.8

s The Angmering Haritage Trust
s Age Concern West Sussex

s Arun East University of the Third Age

The initial correspondence outlined the proposals for the redevsiopment of the site and invited recipients
to aftend a virtual one-to-one mesting on Thursday 15 April 2021, It also included details of the

fresphone information line number. A copy of this lstter has been included in the Appendices.

Subsaquently mestings wers arranged with:

s 5 xresidents within the immediate vicinity of the site

s Angmering Parish Councii

Bue fo the ongoing Covid-18 pandsmic, these meetings wers held using fslsconferencing softwars.

Fach one-to-oneg meeting held broadly covered:

s Arsview of the site

s Background to the application

&

Details of the initial proposals for the site, including site layouls and slgvalions
s Information about MeCarthy Siong’s Retirement Living schemes
s Anoutline of the proposad consultation process and timeframe of the proposals

Quastions and answers

&

Reprasentatives from McCarthy Stone were on hand to answer gusstions and makss notes of

comments mads before, during and after the briefings.

The one-to-one staksholder wiefings allowed McCarthy Stone o provide specific answars (o guestions
and falk attendees through the early proposals for the scheme. It was aiso an opportunity for McCarthy

Stone 1o obtain and consider such feadback prior to submission of the planning application.

Bafors the mesting with Angmsring Farish Council, the Parish Clerk sant the project team an email that
attached a letter from Councillor Nikki Hamilton-8treet, Chair of Angmaring Parish Council. The Istisr

raised the following points:

s To ensure the Parish Council is updated as plans progress

&

Siressed the desirg of the Parish Counctl to have a public toilef included within the plans
s Ensure the plans ars in keeping with the Angmering Conservation Area setting
s Highways improvements, particularly relating to pedestirian crossings at the junction of Walsr

Lane and the High Street

&

Expiained that the retall unit shouid comprise of a larger Coop store, rather than having two

saparate smaller convenience sfores in the Village

s W s
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s Suggested that the tocal community, such as ths village scheol, could create a mural which
could be used as a form of external hoarding around the site
s Construction Management Plan — asked that the Parish Council is consuited with, and included

within this process
3.3.10 Main issue and topics arising from the discussions at the one-to-one mestings were as follows:

PRINCIPLE OF DEVELOPMENT
s Support received for redevsiopment of brownfield sile and comments raceived that the

proposals represent a good use of the site and will haip meet a local demand

RETIREMENT LIVING ACCOMMODATION
s Furiher informatlion sought regarding Helirement Living accommaodation, including differences

between Rslirement Living accommuodation and care accommodation

PROPOSALS/DESIGN/LAYOUT
~  Support received for design propoesed/proposal wouid enhance sile
s Support recsived for the retall unit
«  Queried whather extarnal lighling on both the residential and retall unit would be on for 24-hours
s Height of the building, it was confirmed that this would not exceed two sioreys
s The western glevation queried, with feedback received that this appears oo modern, and could
be allerad to incorporate a more traditional fesl
s Queried whether public tollets would be included within the proposals
s A couple of queries from immediate neighbours, regarding whether the site’s western boundary

adjacent to neighbouwrs’ gardens would be reinforced

CAR PARKING
s The number of spaces queried; project team were made aware that car parking provision and

overspill car parking on surrounding road is considerad 1o be a local issue

HIGHWAYS / ACCESS

s Queried whether the existing spur road, 1o the south of the site, would be used as an access
road

s The width ofthe pavement, along the siie’s northern slevation queried. It was expiained that the
project team are working with the Highways Authority about having this widened

s Queried whether there wouid be a bay allocated for deliveries 1o the retail unit

s A pedssirian crossing is neaded at the junction of Watsr Lane / High Strest
LANDSCAPING

s Queried whather all axisting trees onsile would be retainad

s Queried who would be responsibie for the ongoing maintenance of the gardens

-
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OTHER
s A sumimary of the community engagement siralegy was provided, accompanied with overall
time scales of the project
s The project team confirmed that the Consiruction Management Flan could be shared with the

Parish Councll/ immediate neighbours before construction began

3.3.11 After the meeting with Angmering Parish Council on the 15 April, the Parish Clerk sent the project team
an additional email that re-iterated the Parish Counci’s desire to see public tollets included within the

proposals.

3.3.12 The email also summarised the Parish Council's previous objections, relating 1o the previous application

on sitg, that was refused due 10 a lack of affordable housing and car parking spaces.

Statement of Community Involvement 12
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3.4.17 A website was set up displaying information about the proposals and is being updated throughout the

public consuliation and planning process. The wabsile is hosted at
Hijparimocariiyandstionseansuiiaisnasaltangme ing’

RN

R SRR Ry
Y

i

3.4.2 The website address was printad on the nawsletisr, press releass and relevant correspondence.

3.4.3 The website includes:

s An overview of the proposals

s Relevant plans and layout

s nformation about the public gxhibition, including sxhibition display materials
s information about McCarthy Stone

s information about Retiremert Living accommodation

s nformation about landscaping

s Benefits of the proposals

s Consultation timeline

s An online fesdback form

3.4.4 The websile was viewed by g iotal of 483 individuals.
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To ensure McCarthy Stone could provids a safs and inclusive consultation within the social distancing
restrictions, a virlual public exhibition regarding the proposals was hosied on the project website. This
allowad the local communily o explore the millal proposals in delall and respond o them with their

views, comments, and suggestions.

The virtual public sxhibition was open for commenis on the project’s website between Thursday 1
Aprit 2021 and Friday 18" April 2021,

The purpose of the virtual exhibition was o present the propesals {o the wider communily and gain

additional feedback prior to submitling a full planning application.

Aninvitation newsistier and feedback postcards were distributed to oirca 2,015 local households and
businesses on Thursday 1% April 2021 advising them of the proposals and the forthcoming virtual

public exhibition. The following map tHustrates the distribution area.

3.5.5 The foliowing stakeholders were algo invited o view the virtual public exhibition and were sent an email

with the invitation newslstter attached on Thursday 1% Aprit 2021:

Members of Arun District Council's Cabinet

*

$
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s Members of Arun District Council's Development Control Commitiee

s Ward Members for Angmaering and Findon on Arun Bistrict Council

s Division Member for Angmering and Findon on West Sussex County Coungil
s MP for Arunds! and South Downs

s Angmering Parish Councii

s Save Angmering Village Group

s The Angmering Haritage Trust

s Age Concern West Sussex

s Arun East University of the Third Age

3.5.6 Acopy of the email is available within the Appendices.

3.5.7 The invilation newsletter contained the following:

%

Background to the site
s An aerial view and delails of the sils

s Datalls of the virfual public exhibition

%

An overview of the proposals
s information about McCarthy Stone

s Dgtails about Retirement Living accommuadation

%

Benefits of the proposals

3.58 A copy of the invilation newsletter can be found in the Appendices.
3.5.9 The invilation also displaved details of MeCarthy Stone’s freephone information line and the project's

edicated websiie address to allow peopie 10 request further information.

3.5.10 The invite letters also contained a postage-paid feedback card allowing recipients to provide the project
team with their sarly impressions. This allowed McCarthy Stone to get an even wider feedback rasponse

from the community.

3.5.11 The virtual consultation was also advertised by the Angmering Parish Council through its Facebook

page.
3.5.12 The virtual public exhibition dispiayed details about the proposal, which included information about:

s Welcome and purpose of the event

&

Information about MeCarthy Stone
s information about Retirement Living accommaodation

s Site background and Planning context

&

An overview of the proposals
s Tha initial design approach

s Landscaping

-
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3.6.1

s Sustainability

s Details on how to provide feedback

MoCARTHY STONE

our project lsam via

or caliing the freephone information ling on 0800 288 7040

To ensure thatl as many members of the community could provids Teedback as possible, the project

feam also offered for the virtual exhibition materials and a feadback form to be posted alongside a pre-

paid envelope o provide commenis on the plans.

A copy of the feedback form is included within the Appendices.
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To ensure the wider communily was aware of the public exhibition, a detailed press release was issued
to local media publication the Litlehamplon Gazelfe. The press releass contained the following

information:

&

Background to the sile

s Detalls of the public exhibition

%

A brief overview of the proposals

-3
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s The igeal housing needs

s Benefits of the proposals

s McCarthy Stone’s contact information including the freephone information line and the

website address

A copy of the media release is included in the Appendicss.
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During and after the consuliation, access 1o a freephong telephone information line was offerad to those

whio wished 1o find out more about the proposals, or 1o register their comments via the telephone,

The telephone number used (8800 288 7040) was in operation Monday-Friday between the hours of

8.00am and 5.30pm. A message facility was available for voicemails {o be lefl and responded to at the

earliest opportunily to ensure information was readily available and that queries or concerns were

addressed.

Iinformation was given o callers where possible and, if questions were of a technical nature, these were

passed on to project team members.

Afreepost envelope was available, on request, alongside paper copies of the virtual consuliation boards

and a feedback form.
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411 Adsadling of 16% April 2021 was set for feedback. This faedback analysis reviews all feedback received

at the time of writing this report, up to 19° May 2021,

4.1.2  During the consuifalion period, we received 48 online feedback forms, 41 pre-paid posicards, one

letter, one email and one posted feadback form concerning the proposed redevsiopment of the site.

41.3 During the consultation period, the following duplicals responses were received:

s Two raspondeanis completed two online feadback forms

«  One respondent compieted an online feedback form and sent the project team two emaills

4.1.4  These duplicale responses have been counted as one for the purposes of this analysis, however all

recorded commaents have besn included bsiow.

Object Unsure
329% ::2%

415 39% of overall feedback was supportive of the

Support
- 39%

principie of the development, with a further 27%

supporting the principle of development, whilst

also providing additional comments. Therefors,
66% of overall feedback received was
supportive in principle of the proposais.

4.1.6 A iurther 32% of the iotal responses received
chiected fo the proposals. 2% of overall

feedback responses were unsure. with
comments
27%
417 Those who supporied the proposals wers

positive about the sile’s redevelopment, agreeing that the plans represent a good use of the sile, that

would replace a currsnt eyssore. Other positive commenis were also recsived noted:

s The proposals would help meet a strong local need for specialist housing

s This type of development would see lower leveals of car ownership
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419

s The proposals would ulilise a vacant, brownfield site
s Welcomed the overall design and layout of the building, agreeing that the plans are in-Keeping

with the Conservation Area and Angmering village centre

The key concern, raised by the cbjectors, was that there is an insufficient level of car parking provision,
both within the residential and retall units. Many objectors noted how this will force parking onfo
surrounding roads, which could have implications for traffic within the immediate area. Concerns were

also raised regarding ths following:

s Coencarns that the proposals could add to existing traffic congestion problems

s The provision of a public toilef should be included within the plans

s Concerns about the impact of the proposals on local infrastruciure, particularly relating o local
health services such as GP surgeries

s Some residents fslt the redevaiopment of the site should ba ussd to provide affordabls housing,
0 help younger groups get a foot onto the property ladder

s Soms reservations were received regarding the overall design of the building, and that it should

be in kesping with the Conservation Area and the characier of Angmering

&

Soms residents did nol want to sse the retail unit 10 be included as part of the plans, explaining
that there is not demand for another retail-outlet iocally
The analysis will be divided info individual sections 1o address the specific guestions asked via the onling

and posted feadback form.

Below is a top-ling breakdown of all commaents received from the 48 oniine feedback forms, 41
pre-paid posieards, one lefter, ong emall and one posted feedback form.

N.B: The table below summarises the comments and concerns of all posicards, onding feedback forms,
the one email, lelter and a posted feedback form received up to 18" May 2021 (48 onfine feedback

forms, 41 pre-paid posteards, one lefter, one email and one posted feedback form).

Analysis of all feedback 22 responses

s W s
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Below is a breakdown of the responses to the specific gquestions featured on the onling feedback
form and the posted feedback form,

N.8. The pre-paid postcards, email, and lefter did not address the same specific quastions which feature
on the onfine feadback forms and the posted feedback form, and are thergfore analvsed separately
below. The first part of the analysis relgles fo the 48 online fesdback forms and cne posted feedback
form, it should also be nofed thal not all respondents provided a comment o each quesiion asked on

ihe feedback forms or simply answered Yes or ‘No’.

421  24% of feedback via the online feadback Object Support
39%. 24%
form and posted feedback form were

supportive of the principle of redeveloping

the sife, with an additional 37% supporting
the principle of redeveloping the site whilst
also  providing  additional  comments.
Thersaiore, 81% of feedback received
via the online and posted feedback
forms, were supportive in principle to

the proposals.
comments
37%
422 38% of feedback via the feedback forms

objected to the proposais. Support in principle for the site’s redevelopment is slightly lower, when

feadback raeceivad via the feedback forms is analysed separately from overall fesdback.

423 Residents who indicated support in principle for the scheme, weicomed the provision of specialist
housing for local older people in Angmering and aiso considered the proposals a good use of the site.

Pasitive comments also noted that the overall design approach is in Keeping with the surrounding area.

Wyt
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4.2.4  The most freguent recurring commenis from the {esdback forms concerned car parking provision, local
traffic congestion problams as well as how ths propesals shouid ook to incorporaie a public toilst, Gther
reservations raised the impact on iocal infrastructure, such as at local health praciices and the

implications of spaces at GP surgeries.

Review of the responses o the specific questions featured on the online and posted fsedback

Suantian ¢ Ba ARINAME THa fraricin of anocizial Hauaing far lnead aldes naanis i wnees

SEISETRIY VT L0 POU WSO I HrOvisisil Oy SROGiangy TOUSHKE 1O tOGHRT ISy Dagiie i1 yoil
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N.B Not afl respondents provided an answer [0 his quasiion, three residents simply answered "Yes.’
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includsd within this section.

N.B Not all respondents provided an answer o this question.
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Wit regacd fo She plan sotiining yaur develagraent proposals for dagrrering
Vilfage it Peat Sussex.

Al one can snvisage s & Nurther housing program pot feffered entively to serve
focal progie’s needy bl 3 plan Iy serve the appetite of the figher end housing
market fo saoare e oify envivenmsnt with the sdded stivagtion of & main ling
3 Sink o serve the pspifal

Fo prect modern bovsing in ¢ vilags high stvest predominantiy of classic design
wild furifer erode e ambiance and sriginalify of this oralipn,

Angmering Vilsge has seen marSed erogion over fhe gest I8 years with
adfiional Sevelopment and mafar rasd schemes Sringing with & Seightened
fraffic nadse sndl incrsasfang Hoht polivtion degrading the ruraf esvironment.

However e up sive of Rerdher bousing sxpangion wowld be grested with elalivn
Sy focad supermarkels whe are sesmingly sxgeriencing nwilfl births of feod
gudiels,

Health cary & service slrsady wover serinus pressive sspecisiy serving the
nereasing wideriy popuistion in West Sussex.

Pl propossd flan will vonsume forther the mildness of S8 greg Irabsforming
& miore o the dmage of o sl town, sowing the sesd of problems over
developmant brings.

Be nwral seviroament has Secome afirsciive I Britsin’s R develppers
delfvering dig and quick grefils, ned concerned of the effscis of over
gavelopmant b feodling on ihe sxovius frore Britainy’s fowns gnif cifies.

W Hvr v 5 tims where conseryadion and protection of grean space slong with
B aifled disciplines arg Highly sensilive, dscordssi constructions bl faday
il long remain sffer ouwr Semiss. iy proposed develogement will de 2
rRIrograde siog fo Ruther sareué the Lasd vestipes of Hhe nalwral ariginaiy of
ifHe args, faving sothing fo gain, Buf 5o much i lnse.

Be patient we will sowr be Suilding on e Martian surizce#l

Statement of Community Involvement

ARUN DISTRICT COUNCIL A/110/21/PL

34



N.B Not all respondents provided an answer [0 his queasiion.

N.B This question only relales fo the feadback received via the ondine and posied feadback forms,

s W s
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511

51.2

All comments received have been reviewed by the project team and where possible amendments were
made fo the proposals. Many of the issues raised are covered in the application documents which

accompany this response.

Theg main issues which arose during the pre-application consuliation process and MoCarthy Stone’s
response 1o each are detailed balow

Concerns about car parking: Several rasponses expressed concern that both the residential and retail
unit does not contain a sufficient number of car parking spaces, which may lead o overspill parking on

nigighbouring roads.

MoCarthy Stone’s response: McCarthy Stone scheme by theilr very nature, tend to have a minimal
impact on local highway networks, with lower levels of traffic generation and car ownership when
compared with open market schemaes, particularly given their sustainable locations. Furthermore, those

residenis that do own g car are less likely to travel during peak Himes.

The parking element for the retail unitis based on the typical parking profife of this ¥vpe of use and that
Lch a use axperiences a qQuick turnover of parking usage, uniike a larger relail store where people lake

fonger to carry out thelr main weekly sho

Furiher detalls can be found in the Transporigtion Assessment report which accompanies the
application.

MeCarthy Stone has exiensive experience in providing appropriale levels of on-site parking, bassd upon
previous successtul schemes. There would be no benefil io MeCarihy Stone 1o undersupply car parking

spaces for ifts schemaes, particularly with regard 10 sales and renfing of the proposed apartmenis.

Concsrns about the impact on raffic congestion: Several responses raised concern that the

proposals could increase local traffic congestion problems within the immediate area.

MoCarthy Stone’s response: As part of the application, McCarthy Stone has instructed a fulf Transport
Assessment (TA) as well as engaged with Highways England, West Sussex County Council and Arun
Oistrict Councll fo review the impact on the local road network. The TA highiights that the proposals
would not have an unacceplable impact on the safe operation of the network and would generate fewer

frips when compared with its current legal use.

Statement of Community Involvement 38

ARUN DISTRICT COUNCIL A/110/21/PL



Furthermore, the proposed deveiopment will reduce fraffic generafion and the pressure o park on local
reads, when compared o an open markel apartment scheme. Further information about traffic impac

can be found in the Transport Assessment submitted with this application.

The provision of a public toilst: Several responsas explained that a public toilst should be included

within the proposals.

McCarthy Stone’s response: The proposals have been designed o oplimise the site for the
develdopment of refirement accommodation along with a convenience store. Therefore, unforfunalely

there is no surplus space on the sile which could be able fo aecommodale pubiic follefs.

Furthermore, there are rights of way across the site, which will be extinguished once McCarthy Stone
have completed the purchase. Fart of the agreement with the beneficiary of the rights of way is that
public toifets are not to be provided on the site. As such, even if there was sufficient space to provide

s

public toilets, McCarthy Stone would not be able fo develop the sife as proposed because it would be in

breach of the agreement. Therefore, this is not something that cannot be accommodated on this site.

Concerns about the impact on local infrastructure: Several responsas indicatad a concern that this

]

devalopmant could increase pressure on loeal hospitals / GF services.

MceCQarthy Stone’s response: Hesearch indicates that the average distance moved by people inle
MeCarthy Stone schemes is five miles, therefore the majorfly of cusiomars moving o Relirement Living

accommodalion are already registered with a local GF and ars using local health services.

The provision of Relirement Living accomnodalion has been shown o improve the health and wellbaing
of older people, reducing anxiely and the worries and concerns often associated with mainfaining a
farger family home; providing specialist accommodation which offers companionship, a House Manger
and peace of mind for homeowners, with gccess o a 24hr Careline alarm system. its provision alsc
helps to streamiine health and social care, as visiting health professionals can visit several residents

during one visi, which is a more efficient use of public services.

The provision of Retlirement Living accomimodation has also been shown o reduce the impact and strain
on the NHS as accommodation is designed for impaired mobility, with residents finding it easier fo return
home after staying in hospital and spending fewer nights in hospital than on average for this age group.
The average health and social care saving when someone moves inlo refirement housing, per person,

per vear, is £3,500 io the local service.

Affordable housing for young psople: Soms consulisaes expressed the view that they would prefer

affordable housing for voung people/starter homas instsad of more retirement accommodation.

MeCarthy Stone’s response: This development mests a local, growing housing demand to provide
specialist accommaodation for older people, which will count towards the Councifs fulure housing

numbers. This tvpe of specialisi retirement accommodation also halps 1o uniock the wider housing chain;

s W s
. & Statement of Community Involvement 39

N

ARUN DISTRICT COUNCIL A/110/21/PL



thereby releasing homes for families and firsi-fime buyers within the area. This application will also

include a contribution fowards providing off-site affordable housing.

Furthermore, the proposal site is particuiarly suited o provide homes for older people, within the village
centre, close fo shops and services. As part of the planning application, McCarthy Stone will pay
contributions towards off-site affordable housing, which could provide homes for younger people. There
are also several additional, large housing plans which are currently being delivered by other third-party

housebuilders within Angmering, which will be providing affordable homes.

Design of the building: There ware a faw responses that were critical of the overall design of the
buiiding, with some responses exprassing reservations that it neads o be in keeping with the village

centre and wider consarvation area.

McCarthy Stone’s response: Ouwr appointed architects have spent time researching the archilecture
and character of the local area fo creale a sensitive design that responds o the conlext of the site. The
sife Is ciose o the village centre which comprises of a mix of residential and commercial uses. Part of

the site is within the Conservalion Area and abuls ‘Eachways,” a Grades I Listed Building.

The proposals have therefore bheen carefully designed fo respect the scale and design of buildings
surrounding the site, ulilising a varied palelte of traditional malerials such as red brick with white render
and flint panel detailing to complement the neighbouring properties and the wider area. Traditional
features, such as pitched roofs, a varied roof ling, as well as stone coursing around the windows and

along the fop of the bullding have also been included, fo complement the nearby Conservation Area.

Further information regarding the design proposed is provided within the Design and Access
Statermnent.

Demand for a retall unil: A fow responses explained that there is not demand for another retail unit.

McCarthy Stone’s response: To ensure the continuad provision of commaercial premises on this site,
a new retail unit has also been included, which responds o the aflocation and local demand for another

convenience store in Angmering.
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6.1.1  Given the interest shown by residents and stakeholder in the proposals, MceCarthy Stone will ensure

information continually flows through existing channeis o inferested partiss.

NN § fonodondisndag Ndlmteoreyomla
Wel LTINS NN
£.2.1 The foliowing websile htipayimesarthrandatonacansuliation.couangmering, will be updated at
the following points during the application process:
s Upon submission, details of the proposals will be available online
s During the process, additional information will be posted
s« Once a decision has been mads
£ §oaatdarsmal fan  fmlaimar oo toaisy Dlopeedionsey

631 Alstler will be sent {o the following groups and individuals informing thern that the application has been

submitted alongside addressing the main comments raised throughout the consultation:

s 57x residents within the immediate vicinity of the sile
s Members of Arun District Councif's Cabinet
s Members of Arun District CounciP’s Development Conirol Commitiee

s Ward Members for Angmering and Findon on Arun Bistrict Council

%

Division Membar for Angmering and Findon on West Sussex County Coundil
s MP for Arunde! and South Downs

s Angmaering Parish Councll

%

Save Angmering Village Group
s The Angmering Herllage Trust

s Age Concern Wast Sussax

%

Arun East University of the Third Age

6.3.2 Those who requestied further information by telephone, ietter or ermail will be responded o in the most

appropriate manner.
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6.4.1  Toensure the wider community is aware of the submission of the planning application a detailed press

release will be issusd o local publications including Liftlehampion Gazefle. The press release will

contain the following informalion:

s A bwief history of the site

s Notification that the application has been submitied

&

An overview of the proposals

s Information regarding the consultation which has taken placs

s McCarthy Stone’s contact information including the free phone information line number and
the website address
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2

2

2

2

Copy of the one-to-one stakeholder meeling invitation letter
Copy of the one-to-one resident meeting invilation letler
Copy of the virtual exhibition invitation newsletier

Copy of the reply cards

Copy of the pre-exhibition press release

Copy of the virtual exhibition boards

Copy of the feedback form
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McCARTHY STONE

15t April 2021

Dear Councillor,
Improving the housing choices of older people in Angmering

At McCarthy Stone, we strive to create healthier and happier lives through our retirement communities, to enable
older people to maintain their independence for longer.

We have recently acquired an interest in land at the former Chandlers Accident Repair Centre, High Street,
Angmering, and we are in the early stages of working up proposals for the site’s redevelopment with specialist
Retirement Living accommodation as well as retail space.

We are committed to meaningful community engagement regarding this proposal and have commenced a pre-
application community consultation programme. Because of the social distancing restrictions in place due to
Covid-19, the consultation programme will be directed towards digital and postal formats. The aim is to inform
local people including residents, businesses and interest groups, as well as obtain feedback, which would,
where possible, be incorporated into the final proposals. Built Environment Communications Group (BECG) is
working with us to assist with the public consultation process.

Given your role within the community, we would like to invite you to an individual meeting to discuss the
preliminary proposals and to obtain your initial feedback on the plans. Qur project team will be available to meet
with you on Thursday 15" April 2021 at a pre-arranged time of your choice. The meeting will be held virtually
using online teleconferencing software or via a telephone call if you'd prefer.

Should you consider such a meeting to be of interest, please contact Hannah Anderson-Jones or Ben
Farnes at BECG on the project’s information line number — 0800 298 7040 — to arrange a mutually
convenient timeslot. For your information, those residents living closest to the proposed site have also
been offered an opportunity to arrange an individual meeting with the project team.

In addition, prior to submitting a planning application, we will be holding a two week-long virtual exhibition for
the wider community to view and comment on the preliminary proposals, the details for which can be found in
the attached newsletter.

In the meantime, please contact Hannah Anderson-Jones or Ben Farnes on the freephone information line on
0800 298 7040 or email us at feedback@mccarthyandstone-consultation.co.uk if you require further
information or would like to arrange a meeting.

I look forward to hearing from you.

Y,

Shane Paull
Divisional Managing Director
McCarthy Stone Southern Division

McCar 8AQ
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McCARTHY STONE
Lo, vwefl Lived

15t April 2021

Dear Neighbour,

Improving the housing choices of older people in Angmering

At McCarthy Stone, we strive to create healthier and happier lives through our retirement communities, to enable
older people to maintain their independence for longer.

We have recently acquired an interest in land at the former at the former Chandlers Accident Repair Centre,
High Street, Angmering, and are bringing forward proposals for its redevelopment with specialist Retirement
Living accommodation as well as retail space and associated parking.

We are committed to meaningful community engagement regarding this proposal and have commenced a pre-
application community consultation programme. Because of the social distancing restrictions in place due to
Covid-19, the consultation programme will be directed towards digital and postal formats. The aim is to inform
local people including residents, businesses and interest groups, as well as obtain feedback, which would,
where possible, be incorporated into the final proposals. Built Environment Communications Group (BECG) is
working with us to assist with the public consultation process.

Given that you are a neighbour to the site, we wotild like to invite you to an individual meeting to discuss
the proposals with you and hear your initial feedback on the plans. Our project team will be available to
meet with you on Thursday 15" April 2021 at a pre-arranged time of your choice. The meeting will be
held virtually using online teleconferencing software or via a telephone call if you would prefer.

Should you consider such a meeting to be of interest, please contact Hannah Anderson-Jones or Ben Farnes
at BECG on the project’s information line number — 0800 298 7040 — to arrange a mutually convenient timeslot.
We will be booking slots on a first come, first served basis and | would like to therefore encourage you to call at
your earliest convenience to book an appointment.

In addition, prior to submitting a planning application, we will be holding a two week-long virtual exhibition for
the wider community to view and comment on the proposals, the details for which can be found in the enclosed
newsletter.

In the meantime, please do not hesitate to contact Hannah Anderson-Jones or Ben Farnes on the freephone
information line on 0800 298 7040 or email us at feedback@mccarthyandstone-consultation.co.uk if you
require further information or would like to arrange a meeting.

| look forward to hearing from you.

Yours faithfully,

Divisional Managing Director
McCarthy Stone Southern Division

McC
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Improving the accommodation

choices for older people in Angmering

McCARTHY STONE
Wg .{Iﬁi: geef

WELCOME

At McCarthy Stane, we strive to create healthier and
bappier lives through our retirement conununities, to
enable older people to maintain their independence

for longer.

We have recently acquired an interest in land at the former
Chandlers Accident Repair Centre, High Street, Angmering

and are in the early stages of working up proposals for the
a E’ o

site’s redevelopment with Retirement Living accommodation,

a retail unit and associated parking.

As part of our commitment to community engagement, we
have commenced a community consultation programme
to inform local people of our proposals. To ensure a safe
and inclusive consultation in the current social distancing
restrictions that are in place due to Covid-19, the
consultation programme will be directed towards

digital and postal formats.

If you have any comments at this early stage, we would
like to hear from you. Please take a moment to complete
the enclosed postage-paid feedback card.

=

QUR PURPOSE

Since building our first development in 1977, we have
become the UK's leading developer and manager of
retirement comuinities. We have sold over 58,000
apartments across mote than 1,300 developments.

We are focussed on developing beautiful, sustainable
and more affordable places to live, with flexible
services and cholees of ownership options at the core
of our developments, designed arcund the needs of
our custorners and their families.

We believe that retirement lving is so much more
than siraply deciding to move into a new homaes
that's better suited to our customers’ neads. lis also an
opportunity for them to embrace a new way of life, to
have the freedom to live a lifestyle with mote cholees
and more time to do the things they enjoy.
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WE WANTTO HEARFROM YOU

We are commiitted to me
proposa],s for Angmerin g

ningful community engagement regarding our

To ensure a safe and inclusive consultation in the current social distancing
restricti lons that are in place due to Covid-19, we will be holding a virtual
sublic exhibition of our proposals. You can join our virtual public exhibition

by visiting
3

Between: §

You will be able edback via an online feedback

to view the plans and provide
questionnaire, < S

or you can email your view

RETIREMENT LIVING

Retirement Living creates safe and
secure environments to enable our
castomers to continge to live an
active, independent life, Customers
have their own front doors and
privacy just as they did in their
previous homes and they are free to
join in community activities within
the development or to pursue their
own interests as they please.

Apartments can be occupied by
people aged 60 or over and are
provided in a flexible range of

ownership options trom outright
sale, to share

and pa

d ownership, rent
rt rent-part buy.

Our developments are carefully
designed with the needs of cur
uustoner; in mind, with step-free
oughout the building.

w
it
i
o
=
=

The beautiful apartments are :

to generous internal space standatda
and are adaptable for wheelchair
use. They are built to inco rporate
features designed to help customers

maintain their indepe nd nee; su
as 24-hour emergency call pohm
level-access bath 2ro01ms, ‘food lighting,
and switches / electrd ical sockets at
raised height to reduce bending.

\\\\\\\\\\
1N

Along with the benefits of independent
living within theilr own apartments,
residents are able to enjoy activities
in the shared bpabeo within the
development, including a club
lounge, guest suite and landscaped
outside spaces.

later lfcmorecﬁeo' el ,(-stbc“e is
acie coumum‘y available.
sapr om%j within our

A]
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Privacy Statement

By filling-in this form you are agreeing that BECG can hold and process
your px,rsong] data in relation to this public consultation exercise.

» BECG will only share  your ppmma( data with McCarthy Stone
and its project team for planning evaluation purposes only.

iR
« Your identifiable, personal data will not be used for any other
purposes without your consent.

BECG and McCarthy Stone will use your data to:

« Send you updates about the project {where you provide us
with your contact details).

» Develop a Statement of Community Involvement (or similar
docurnent) about this public consultation that will be submitted
to the p'mnm authority or similar body; this will be a publicly
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McCARTHY STONE
Lo, woefl bived

April 2021 - Immediate Release

Local people invited to a virtual consultation event presenting Retirement Living plans to regenerate
a brownfield site in Angmering

McCarthy Stone is holding a virtual exhibition to display its plans for high-quality Retirement Living
accommodation on land at the former Chandlers BMW and Accident Repair Centre, High Street,
Angmering.

The site, which is situated within the centre of Angmering village, was formerly used as car showrooms,
workshops, offices and ancillary accommodation by Chandlers BMW, who have since relocated to new
facilities. McCarthy Stone has subsequently acquired an interest in the site and believes it would be
suitable to provide much-needed retirement accommodation, as well as new retail space.

The consultation, hosted online to ensure that engagement is safe and inclusive during the COVID-19
pandemic, will provide the community the opportunity to view and comment on McCarthy Stone’s
proposals for the site, ahead of a planning application being submitted.

The plans will be available to view and comment on from 1% — 16" April 2021 via the project’s
dedicated website meccarthvandstonsconsultation.co.uk/angmering

Residents who wish to engage in the consultation but cannot access the internet can contact the project
team on 0800 298 7040, who will arrange for a hard copy to be sent.

Shane Paull, Divisional Managing Director at McCarthy Stone Southern Division, said: “The virtual
exhibition provides us with an important opportunity to understand feedback on our proposals at this
stage. That way, we can incorporate and address the views of the local community into the design
process and our plans for the site, where possible.

“It is important that communities cater to the needs of all their residents. This development would
improve accommodation choice for older people in the local area and provide an opportunity to downsize
to a property that is more manageable and suited to the needs of older age, while still remaining in
Angmering. Given the nature of this type of development, there will be no additional impact on local
schools and there are lower levels of car ownership and traffic generation.”

He added: “We are proposing a high-quality, sensitive redevelopment that not only delivers specialist
Retirement Living accommodation on a sustainable, brownfield site, in the heart of Angmering village,
but also provides a new retail unit to ensure the continued presence of commercial space on-site.”

McCarthy Stone’s plan to replace the existing buildings on-site with approximately 33 one and two-
bedroom Retirement Living apartments, contained within a new single building, which has been
carefully designed to positively contribute to the street scene and to respect neighbouring properties.
The proposals will also provide on-site communal facilities such as a residents’ communal lounge and a
hotel-style guest suite for when friends and family come to stay, extensive new landscaping, including
attractive shared garden spaces, together with on-site car parking.

McCarthy Stone is also proposing to provide a new retail unit that sits below part of the residential
accommodation, fronting onto Water Lane, to reflect the wider village vernacular, with associated on-
site car parking.

The Arun District Council’s Housing Needs Evidence 2016 highlighted that the over-65s population in
Arunis predicted to rise by 55% up to the period of 2031. In addition, the Arun Local Plan (2020) outlines

ARUN DISTRICT COUNCIL A/110/21/PL



that the Arun has one of the highest populations of older people in the UK, and as such, there is a need
to plan for the right type of housing that an ageing population will need. Redeveloping this brownfield
site with specialist Retirement Living apartments will help address the need for specialist housing that
meets the needs of local older people, and significantly improve their housing choice. This also has
benefits for the wider housing market, as typically for every homeowner moving into specialist
retirement accommodation, there are two moves further down the housing chain, helping families
and first-time buyers to enter the market.

Retirement Living accommodation

Retirement Living developments enable McCarthy Stone’s homeowners to continue to live independent
and healthy lives in their own home. Apartments can be occupied by people aged 60 or over and are
provided for outright sale, as well as shared ownership, rent and part rent-part buy.

Along with the benefits of independent living within their own apartments, homeowners are able to
enjoy activities in the shared spaces at the heart of the development. These include a spacious shared
lounge for socialising and events, mobility scooter charging room, and a guest suite for when friends
and family come to stay.

All of McCarthy Stone’s developments also include beautifully landscaped outside spaces which
enhance both the building and the local neighbourhood, as well as providing a social area for
homeowners to come together. The shared spaces provided with McCarthy Stone’s developments
create a ready-made supportive and vibrant community that is available for homeowners to access, as
little or as much as they choose.

With more than 40 years of experience and expertise, McCarthy Stone helps its homeowners to find
more time to enjoy their retirement by freeing them of the burdens of their previous home. McCarthy
Stone not only provides purpose-built accommodation for those in later life, it also promotes an active
and enriched lifestyle, with a range of communal facilities and activities throughout its schemes across
the country.

McCarthy Stone organise over 10,000 social events every month within its managed properties across
the country. Homeowners are free to join in as much or as little as they like, but many benefit from this
active social calendar.

McCarthy Stone hopes to submit a planning application in the coming months, following a full review of
the feedback it receives. Residents that have any further comments or require more information can

- Ends -

For more information contact:
Hannah Anderson-Jones
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Notes to the Editor:

McCarthy Stone is the UK’s leading developer and manager of retirement communities, with a
significant market share. The Group buys land and then builds, sells and manages high-quality
retirement developments. It has built and sold more than 58,000 properties across more than 1,300
retirement developments since 1977 and is renowned for its focus on the needs of those in later life.

There is growing demand for retirement communities. There are currently 12.2 million people aged 65
or over, rising to 17.4m by 2043, representing a 43% increasel. For those aged 85 or over, the increase
will be larger, from 1.6m to 3.0m, representing an 87% increase. Research shows that 33% of those aged
65 or over are interested in moving, equating to c.4 million people2.

McCarthy Stone has two main product ranges — Retirement Living and Retirement Living PLUS — which
provide mainly one and two-bedroom apartments across the country with varying levels of support and
care for older people. Retirement Living developments provide independence in private apartments
designed specifically for the over-60s, as well as facilities such as communal lounges and guest suites
that support companionship. Retirement Living PLUS developments, which are designed specifically for
the over-70s, offer all of this plus more on-site facilities such as restaurants, well-being suites and
function rooms. Importantly, they also provide on-site flexible care and support packages to assist those
needing additional help.

All developments built since 2010 are managed by the company’s in-house management services team,
providing peace of mind that it will look after customers and their properties over the long term. This is
a key part of how McCarthy Stone seeks to enrich its customers’ lives. This commitment to quality and
customer service continues to be recognised by residents. In March 2020, the Group received the full
five-star rating for customer satisfaction from the Home Builders Federation for the fifteenth
consecutive year — making it the only UK developer, of any size or type, to achieve this accolade.

For further information, please vi

1 ONS population projections {2018)

2 YouGov research for McCarthy & Stone {2019)

ARUN DISTRICT COUNCIL A/110/21/PL



WE ARE McCARTHY STONE
Welcome to our exhibition

OUR HISTORY AND VISION

Since building our first development in 1977, we have become the
UK’s leading developer and manager of retirement communities.
We have sold over 58,000 properties across 1,300 developments.

We recognise that getting older presents challenges, so that’s why
everything we do is built around the needs of our homeowners;
from the design of our apartments to our on-site support services,

the requirements of later living are always at the front of our é: | | -
mind. We are dedicated to celebrating the role of older people - \§§\§

_ -
in society and providing vibrant communities to enable them \\\\\\\\

to continue to be fulfilled in later life. . S
o continue to be fulfilled in later life : . e §§§\\§§§§\§\§§
The Office of National Statistics predicts that, by 2033, there will be Lol e \ - \\\\\\Q\\\Q\ §\§§\§§\§\
an additional 3.5 million older households in England alone. This e e j \\\\\\

-
reflects a 60% increase on today, yet less than 3% of current housing .
in the UK is specifically designed to meet the needs of older people. \

It is important that the housing needs of older people are not
overlooked. Our retirement communities bridge the gap between
family housing and care, removing concerns about home
maintenance, and enriching the lives of our homeowners.

Our exhibition displays our initial proposals for building one
of our developments in your local area and we look forward
to hearing your views.
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RESPONDING TO COVID-19

Our retirement developments are unique, providing
independent living within private apartments alongside flexible
on-site community facilities and support. This means that our
homeowners have been safer and more supported than if they
had been living alone during the Coronavirus pandemic.

A
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Our developments have adapted during the pandemic, to support
our homeowners, tackling the need for PPE and supporting our
most vulnerable residents by delivering home meals, shopping
and providing crucial medical supplies. The specialist nature of
our developments and our committed staff have meant that
infection rates in our communities were 27% lower than the
general over 65 population and four times lower than the over 85s.

A RAPIDLY AGEING POPULATION

sisvoed fves: Population projections from the Office of National Statistics 2017




WHAT IS RETIREMENT LIVING?

Retirement Living creates safe and secure environments for our
homeowners to continue to live an active, independent life with
oversight care provided by our management company, and via our
emergency call system. Homeowners have their own front doors
and privacy just as they did in their previous homes and they are
free to join in community activities within the development or to
pursue their own interests as they please.

Apartments can be occupied by people aged 60 or over and

are provided for outright sale, as well as shared ownership, rent and
part rent-part buy. The average age of residents upon purchase is 79,
and the majority of homeowners moving into our developments
already live in the local area.

ALL THE INDEPENDENCE,
NONE OF THE WORRY

Having to maintain a large property can be a burden, especially for
someone living on their own. That’s why every Retirement Living
development has its own fully-trained House Manager - someone
to manage the day-to-day running of the development and to be
on hand during office hours. Our House Managers act as a ‘friendly
neighbour’ and helps to arrange many of the social activities that
take place in our developments.

We are experts in the experience of growing older, and constantly
adapt our offering to the changing needs of our homeowners, with
flexible on-site services, including electric car clubs in some of
our developments. Homeowners also have a camera entry system
linked to the TV in their apartment, and the peace of mind of
having our 24-hour emergency call service available at the push of
a button. Estate management and support services are provided by
us — no third party is involved.

DESIGNED TO MAKE
LIFE A LITTLE EASIER

Our developments are carefully designed with the needs of older
homeowners in mind, with step-free access throughout the building.

The apartments are all built to ‘Lifetime Homes’ standards and
are adaptable for wheelchair use. They are built to generous
internal space standards and incorporate features designed to
help homeowners maintain their independence; such as 24-hour
emergency call points, level-access bathrooms, good lighting, and
switches / electrical sockets at a raised height to reduce bending.

freed up by an average
Retirement Living development

by our customers after
buying one of our apartments

- by new owners

Older people

to a retirement
development

families

Which helps st
o geton the

Sfafistios worn sourcod o Internal data from McCarthy & Stone, 2018, and the Local Area
Economic Impact Assessment by the Institute of Public Care at Oxford Brookes University, 2014.




IMPROVING QUALITY OF LIFE
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Our homeowners are around hait the average age

as likely to have falls than they of a Retirement
would be in their previous homes Living homeowner

SUPPORTIVE AND

SECURE COMMUNITIES

Later life is filled with possibility, and we believe there is vitality in \\ L

N

togetherness that gives people purpose and a sense of fulfilment. \\\\\\\\\\\\\

Along with the benefits of independent living within their own |
apartments, homeowners are able to enjoy activities in the shared Average health and social care saving per Average yearly

IR person per year when someone moves cost of residential
spaces within the development. . -
to retirement housing care in a care home

These include a shared lounge and a guest suite for when
friends and family come to stay. All of our developments also
include beautifully landscaped outside spaces which enhance both
the building and the local neighbourhood, as well as providing a
social area for homeowners to come together which is, importantly,
accessible to older people.
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The shared spaces provided with our retirement communities

help to combat loneliness in later life more effectively. A ready- bocia eveais hela (e avarage ool fecke g
: C : every month across our much younger after moving to
made Suppor tive Communlty is available for homeowners to retirement communities specialist retirement accommodation

access, whilst retaining their independence and involvement in
the wider local area, as they choose. We make this a priority within o

. ) oL Statistics were sourced fronw HBF survey of customers (2018), Internal homeowner survey (2017),
our developments, ensuring thatar ange of social activities, events, Demos (2017) Internal data (2017), Economic Impact Assessment by the Institute of Public Care at

: : ‘e : Oxford Brookes University (2014), Laing Buisson (2017), HCA (2010), Healthier and Happier: An
Organlsed outings and opportunities to make new friends are analysis of the fiscal and wellbeing benefits of building more homes for later living prepared by

available to all its homeowners. WPI for Homes for Later Living (September 2019)




A SUSTAINABLE WAY OF LIVING

We work hard to build environmentally friendly developments,
with each scheme having high standards of insulation and energy
efficiency. The majority of our homeowners could save around
£1,200 per year on running costs when compared with their
previous property.

Our sites are usually on previously developed land and are close to
towns, local shops, facilities and transport links, which means that
our homeowners have a reduced reliance on their own cars and a
smaller ‘carbon footprint’.

N\

Indeed, in later life, the decision to move to specialist
accommodation located closer to the shops and services that they
place most reliance on, often goes hand in hand with relinquishing
their car. Of those who do decide to keep hold of their car, many
will often decide to sell it after a year or so when they realise that
it is no longer essential to maintaining their independence.

We also manage every aspect of the construction process and we
look to ensure that our activities have regard to site neighbours
and the general public.

98% of sites that we
develop are brownfield
(previously developed land)
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91% of customers said
they have good access
to local amenities

the majority of our customers
report noticeably lower heating
bills after moving

of our customers
use the local shops
almost daily or often

N

Overall boost to economy during
construction per development
(labour, fixtures, fittings, materials, etc)

Total expenditure in the local economy
per development over and above a
general needs housing scheme

Total expenditure in the
local economy by customers,
per development

Statistics were sourced from: « The Local Area Economic Impact Assessment prepared by the Institute of Public Care at Oxford Brookes University, 2014. « Housing markets and independence in old age, University
of Reading, 2011. « A Better Life Report by Roger Tym & Partners in 2004

McCarthy & Stone Retirement Lifestyles Limited, Registered Office 4th Floor, 100 Holdenhurst Road,

Bournemouth BH8 8AQ, No. 6622231, Registered in England and Wales




[Land at the former Chandlers Accident
Repair Centre, High Street, Angmering

WELCOME

Thank you for taking the time to view our virtual exhibition regarding our proposals to redevelop land at the former Chandlers
~ Accident Repair Centre, High Street, Angmering with high-quality, sensitively designed Retirement Living apartments and on-site
- car parking spaces for residents, staff and visitors as well as a new retail space with associated public car parking.

ABOUT THE SITE

The site, which is situated within the centre of Angmering village,
was formerly used as car showrooms, workshops, offices and
ancillary accommodation by Chandlers BMW, who have since
relocated to new facilities. McCarthy Stone has subsequently
acquired an interest in the site and believes it would be suitable to
provide much-needed retirement accommodation as well as new
retail space. The site is ideally located centrally within Angmering
village, and is bounded by Water Lane to the North, High Street to
the South East, and residential properties to the South and East.

The site lies in a highly sustainable location, with the High Street
to the west of the site, that contains a range of local services and
amenities. There are also bus stops located very close to the site,
along Water Lane, with Angmering Train Station approximately
1 mile away, that provides services to Littlehampton, Brighton,
Southampton and London Victoria.

McCarthy Stone’s proposals would see the removal of the existing
buildings, utilising the whole site to bring forward much-needed
specialist retirement accommodation and a new retail unit. We
believe the site offers an opportunity to redevelop the land with
sensitively designed retirement accommodation exclusively for
the over 60s.



[Land at the former Chandlers Accident
Repair Centre, High Street, Angmering

SCHEME DEVELOPMENT

McCarthy Stone has commissioned architectural firm, KSA Architects, to prepare proposals for the redevelopment of the site. Before we
begin designing any proposal, our team of architects spend time carefully researching the architecture and character of the local area.

The site is close to the village centre which comprises of a mix of residential and commercial uses. Part of the site is within the
Conservation Area and abuts “ Eachways ”, a Grade II Listed Building. The proposals have therefore been carefully designed to respect
the scale and design of buildings surrounding the site, utilising red brick with white render and flint panel detailing to complement
the neighbouring properties and the wider area.

Our proposals also include a new retail unit on Water Lane, to help ensure the continued provision of commercial premises on this site.
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[Land at the former Chandlers Accident
Repair Centre, High Street, Angmering

OUR APPROACH TO DESIGN

We design our schemes to express an individual character of their - Space for internal cycle and mobility scooter storage with
own to meet the needs of our residents and reflect the surrounding charging points, reflecting the site’s sustainable location
area. We understand the importance of local architecture in
Angmering and are looking to mark this site with a building

of quality that reflects its position in the area. The proposals include:

. Attractive landscaped outdoor spaces, including a communal
garden area to the rear and side of the building, as well as the
retention and enhancement of the majority of trees on-site to

. A high-quality Retirement Living development featuring create a pleasant residential environment
approximately 33 one-and two-bedroom apartments for

private sale part-rent part-buy and rental options The plans have been sensitively designed to respect the residential

buildings surrounding the site, in form, design and height.

« A new retail unit, which sits below part of the proposed A high-quality palette is proposed, to positively add to the Water
residential accommodation above, which reflects the wider Lane streetscape whilst respecting the scale and character of local
village vernacular buildings. We have carefully considered our design, to breathe

life to this brownfield site, and our proposals present an exciting
opportunity to bring forward high-quality, low maintenance
homes, exclusively for those over 60.

- Tailored shared facilities within the building, including a
communal lounge with a kitchenette and a hotel-style guest suite

» One building of two storeys in height, that respects neighbouring
properties and the surrounding area

 An ‘H’-shaped building that maximises all areas of the site
with accommodation along the perimeter, ensuring habitable
rooms and kitchens benefit from natural daylight, whilst
also being set back to address the existing building line and
neighbouring properties

o A varied palette of traditional materials to ensure the proposals
respond and reflect the local area

- Traditional features such as pitched roofs, a varied roof line, as
well as stone coursing around the windows and along the top
of the building, to complement the nearby Conservation Area

. Parking for 38 cars, that include 24 for the Residential element, as
well as 12 spaces for the proposed retail unit and 2 as replacement
parking for ‘ Eachways.
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[Land at the former Chandlers Accident
Repair Centre, High Street, Angmering

ATTRACTIVE OUTSIDE SPACES

We seek to ensure that all of our developments have high-quality
outside space for our residents to enjoy.

The development has been designed to retain and enhance the
majority of the existing trees on-site, to help the proposals blend
in attractively with their surroundings and encourage biodiversity.

We recognise that excellent gardens and landscapes turn a good
development into a great one, and we are pleased that many of
our schemes have won awards for their outside space.

Our own management company will maintain the grounds on
behalf of our residents to ensure they develop and mature to
enhance both the building and the local neighbourhood.
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McCARTHY STONE
e onofl Lo

Feedback Form

Privacy Statement

By filling-in this form you are agreeing that BECG can hold and process your personal data in relation
to this public consultation exercise.

¢ BECG will only share your personal data with the McCarthy Stone group companies for planning
evaluation purposes only.

e Your identifiable, personal data will not be used for any other purposes without your consent.

BECG and McCarthy Stone will use your data to:
¢ Send you updates about the project (where you provide us with your contact details).

¢  Develop a Statement of Community Consultation (or similar document} about this public
consultation that will be submitted to the planning authority or similar body; this will be a publicly
available document. Your comments will be anonymous, and we will only identify you in these
reports with your express permission.

If you provide us with your contact details, we might also contact you to ask you more about the
comments you’'ve made. BECG acts on behalf of McCarthy Stone to run public consultation activities.

About the Consultation

We welcome feedback from local residents and stakeholders on our proposals to redevelop land at the
former BMW Chandlers Accident Repair Centre, High Street, Angmering. McCarthy Stone believes that
the views of the local community are important, along with conservation and economic factors, when
redeveloping sites.

Please send all feedback by 16™ April 2021.

YOUR CONTACT DETAILS
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