From: I

Sent: 16 March 2017 14:04
To: Miriam Nicholls

Cc: Simon Davis
Subject: Re: AL/8/17/PL

Dear Mrs Nicholls
Rod has asked me to reply to this as I'm the one who organises the lettings on the properties.

| had forgotten that The Old Stables was registered with
http://www.selfcatering-directory.co.uk/uploads/estate/selfcatering/self-catering-25016.htm
from 11 March 2016. | have had enquiries for The Sail Loft through this site but nothing for The Old Stables.

People normally search for self catering/accommodation in a location not for a particular property. They scroll down to
find something they like and what is available.

The Sail Loft is a completely different property, being in a town, a tourist town, with a gorgeous view, places to walk to,
things to do, buses, trains, etc.

There is no local website for Aldingbourne covering tourism.

Type in self catering Aldingbourne and Airbnb comes up first and then the link to The Old Stables, with the website |
forgot to mention above comes up on the first page.

Type in Arundel and one gets a mixed welcoming selection of things to do, places to stay but with Aldingbourne nothing
exciting.

| am going through the source of my bookings for last year for the Sail Loft. But of course people will be searching more
for a tourist town and places and things to do first, so | feel one can't compare The Old Stables with The Sail Loft.

A major point to take into consideration is that the commission for Amberley Cottages is far, far greater than that for
Airbnb. | always block out Goodwood dates knowing that | shall book through Airbnb or from Arundel.org site thus saving
on the 17% plus VAT that Amberley charges. When The Sail Loft has been booked | have always given people the choice
for The Old Stables but they aren't interested especially during the Goodwood events, they want something with bars and
restaurants.

Thank you for looking into this.

Best wishes
Frances Newman

————— Original Message-----
From: Miriam Nicholls <Miriam.Nicholls@arun.gov.uk>

CC: Simon Davis <Simon.Davis@arun.gov.uk>

Sent: Thu, 16 Mar 2017 13:12
Subject: RE: AL/8/17/PL

Hello 8r May
Thank yvou for this information, which P will ook through.

| thought it would be useful to try to find vour other property, The Sail Loft, which | understand vou have lst
succasstully. | simply typed The Sail Loft Arundsl into a search engine. The resulis are below, P would suggest that this
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lrears out our view that you need to be advertising vour property in more than ons location. Mavbe yvou could also fet
me know the source of the bookings for The Sail Loft please?

P will look at vour extra information and made any additional comments on your application.
Regards

Miriam
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Busginess Development Manager, Economic Davelopment Team, Arun District Councli i Location: Second Floor, aArun Civic
Centre, Maitravers Road, Littlehampton, BN17 5LF
Extarnal: +44 (3 1903 737845 | Bemail mirfamunicholls@arungov.uk

Miriarn Nichols

Intarnal; 37845

Yisit Arun's web site at www . arun.gov.uk

Visit gur Business Partnarship wel site al woww arunbusinassparinsrshin oo uk
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Sent: 16 March 2017 12:50
To: Miriam Nicholls
Subject: AL/8/17/PL

Dear Mrs Nicholls
With reference to our telephone conversation earlier today please find attached the following information

Stats for The Old Stables views/enquiries
Yearly running expense The Old Stables
Info re Airbnb

Stats for Easter Cottage views/enquiries

Layout plan for the farm

I am not sure of which you have already have, as you can see we are somewhat out of pocket already and the running
costs even if we were to have a few bookings for Goodwood they would not even cover our costs.

Making the tourist not viable.

Kind regards

Rod May

Do L LoV K

NLPG UPRN 100062237016

DX 57406 Littlehampton

Important Notice This e-mail is intended exclusively for the addressee and may contain information that is confidential and/or privileged. If you are not the intended
recipient (or authorised to receive it for the addressee), please notify the sender and delete the e-mail immediately; using, copying, or disclosing it to anyone else,
is strictly prohibited and may be unlawful. Any views, opinions or options presented are solely those of the author and do not necessarily represent those of Arun
District Council. The information in this e-mail may be subject to public disclosure under the Freedom of Information Act 2000, therefore we cannot guarantee that
we will not provide the whole or part of this e-mail to a third party. The Council reserves the right to monitor e-mails in accordance with relevant legislation. Whilst
outgoing e-mails are checked for viruses, we cannot guarantee this e-mail is virus-free or has not been intercepted or changed and we do not accept liability for
any damage caused. Any reference to "e-mail" in this disclaimer includes any attachments.
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