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octopus energy

Express Reguest for Work to Commence during Cancellation Period

Under the Consumer Contracts {Information, Cancellation and Additional Charges) Regulations 2013, you
have the statutory right to cance! your order, beginning when you sigh the contract and ending 14 days
after alt the goods relating o the contract are deliverad to your home.

i you wish for us {o siart the installation of your goods during the 14-day cancellation period afier delivery,
we nead your axpress request for us to do so. This will enable us o complele your instaliation on the
sarfiest avallable date after the goods have been delivered.

Please note that if you consent for work to begin within the canceliation pericd and you later exercise your
right o cancel, you will be liable for the cost of work performed up to the point of cancellation. You will
aiso lose the right to cancel the contract within the cancellation pariod when the instaliation is finished,

goads,

Please choose ong of the following options to confirm your preference:
i you wish For us o stat the instaliation of your goods dudng the Td-day cancedlalion period after delfvery, pleass tick thix
box to provide an express reguest for us o do s
If yo do vt wishy foe us o slart the nstallation of your goods during the 14-day cancaliation paviod aftar delivery, please fick
this box

Getopus Energy Services - Holly Trinder - holiy trinder@ociogs.com - OBRS 198 8842 Page 2718
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octopus energy

SEEIEES

Recommended System Option

£9,144 - £36,030 £26,386 0.605kw

Purchase Price Lifetime Electricity Bill Estimated net savings System Size
: Savings over system lifetime

Your Solution

JAMS4D41 LB Enphase IQ8AC Microinverter
5.655kW of Solar Power (0.36 kW AC)

13 x JAM54D41-435/LB 4.68 kW of Inverter Power

435 Watt panels Frphess Fragy Ing

25 Year Product Warranty & 30 Year Linear 13 X IQ8AC-72-M-INT

Performance Warranty

25 Year Warranty Parts & Labour
6,186kWh per year

A SOLAR 3 ENPHASE

. . . Enphase 1Q Battery 5P (5.0
30m Solar Panel Bird Exclusion Kit KWh, 3.2 kW AC)

30m Solar Panel Bird Exclusion Kit .
A 5.0 kWh of Usable Capacity
1 x Enviroguard e i .
Rl gy i,
1 X IQBATTERY-5P-1P-INT 5kWh
15 Year Warranty

2 ENPHASE

Getopus Energy Services - Holly Trinder - holiy trinder@ociogs.com - OBRS 198 8842 Page 3/18
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octopus energy

SEEIEES

132%

Energy From Solar

60% 40%

Self-consumption Export to grid

A.Installation.data

Installed capacity of PV system - kWp (stc) 5.655 kWp

..... Onen tatlonofthepv Systemdegrees f romso Uth ................. ...... G roup 1 13pa nel S Wlt h Onematlon 1 0 ..................................................................
Inclination of system - degrees from horizontal Group 1:13 panels with Tilt: 43°

POSTCOdereglon ............................................................................................. 2 ....................................................................................................................................................

Getopus Energy Services - Holly Trinder - holiy trinder@ociogs.com - OBRS 198 8842 Page 5718
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octopus energy

kWh/kWp (Kk) from table ~ Group1:1126 KWh/KWp
shade Factor (SF) 0971
Estimated annual output (kWp x Kk x SF) 6,186 kWh

C. Estimated PV self-consumption - PV Only

Assumed occupancy archetype In Half Day

Assumed annual electricity generation from solar PV

system, kWh 6186 KWh

Expect edso|ar vaelfconsumptlon( onnly) ......................... ..... 188026 .............................................................................................. kWh .............................
Grid electricity independence / Self-sufficiency (PV Only) 40.01 %

...... DEstimateﬂvae"-consumptmn-WithEEss

...... AssumedusablecapacnyOfelecmcnyenergystorage500kWh
device, which is used for self-consumption, kWh

...... ExpectedsmarpvselfConsumptlon(w'thEESS)373526kWh
Grid electricity independence / Self-sufficiency (with
EESS) 79.0% %

...... EAdd'tmnalbeneﬁtsfmmpvandEEss
EESS capacity not used for self-consumption 0.00 kWh

...... TOtalenergydISChargedperannum365000kWh

..... AddltlonalselfConsumptlonforEvheatpumps000kWh

diverters (only when present)

i : ; Battery
Standard document.
Getopus Energy Services - Holly Trinder - holiy trinder@ociogs.com - OBRS 198 8842 Page §/18
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octopus energy

Energy from solar - refers to the total annual estimated output of your system vs. your current annual energy consumption.

Self-consumption - this refers to how much of your energy generation from your solar PV system you are predicted to consume.

Export to grid - this refers to how much of your energy generation from your solar PV system you are predicted to export back to the

grid.

Environmental Benefits

Solar has no emissions. It just silently generates pure, clean energy.

132%

Of CO,, SOx & NOx

Generating Excess Solar

HOME

Avoided CO, per year

s rrssrsorsorses i

7

prrrrrriiririreerd

46,825

Car km avoided

Partially Offset Usage

HOME

N
SOLAR

A\

BATTERY

BATTERY

Over System Lifetime

301

Trees planted

How your system works

Night

SOLAR

34

Long haul flights
avoided

oreerceeeeereedly

P

N
BATTERY
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octopus energy

Year

2024
2025

2026

Net Financial Impact Pay Up Front

£36,030

Utility Bill Savings

£9,144

Net System Cost

Cumulative Savings From Going Solar

£8,33

Net Present Value

Electricity
Consumption
(kWh)

Solar
Generation
(kWh)

Net Savings £26,886

Years
11 Months

Discounted Payback

Period
Utility Utility Annual
Bill Bill Savings
(before (after (from
solar) solar) solar)
(£) (£) (£)

Annual Savings From Going Solar

294%

Total Return on
Investment

System Costs
{(Net of Dealer
Incentives)
(E)

Customer

Incentives

(Upfront)
(£)

16.0%

Rate of Return on

Investment

Net Cumulative
Savings Impaets

(£) (£)

Getopus Energy Services - Holly Trinder - holiy trinder@ociogs.com - OBRS 198 8842
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octopus energy

Electricity Bill Savings

First Year Monthly Bill Savings Cumulative Bill Savings

Lifetime Bill Savings £36,030

Electricity Electricity
Montn  SOerCenersion ool o Emoned QU Ul stwsow Saings
 before solar (wh) (kwh) awhy 00 ® ® ® ®
dan ! | e ’
Feb 3 S : ;
VVVVVV Mar 155 & Y 3t a5 &
A 68 5 3 :
May: it 345 8 38 & i &
Jun 556 228 3 e 110 s oS
Jul | ¥ a5 3 8 §
Aug 4 3 o
sSep S84 5 3 50 4 38
Oct VVVVVVV 38 § o4 k i
""" " : s
Dec 5 469 230 2 &

. _Energy Charges

. Day

: £0.29 / kWh

i bam-4pm & 7pm-2am

Getopus Energy Services - Holly Trinder - holiy trinder@ociogs.com - OBRS 198 8842 Page 10/18
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octopus energy

Peak

£0.41 / kWh
4pm-7pm
Smart Export Guarantee
Day

£0.18 / kWh
Sam-4pm & 7pm-2am
Flux

£0.07 / kWh
2am-5am
Peak

£0.30 / kWh
4pm-7pm
Fixed Charges
Standing charge £0.48 / day

B

QOctopus Energy.

© 13 x JA Solar 435 Watt Panels (JAM54D41-435/LB)
13 X IQ8AC-72-M-INT (Enphase Energy Inc.)

1 x IQBATTERY-5P-1P-INT 5kWh (Enphase Energy Inc.)
i 1xEnviroguard

Getopus Energy Services - Holly Trinder - holiy trinder@ociogs.com - OBRS 198 8842 Page 11/18
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octopus energy

Octopus Energy have financing available for solar installation through the lender, Zopa Embedded Finance Limited, trading as "DivideBuy’, which is an

appointed representative of Zopa Bank Limited, authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and
the Prudential Regulation Authority. In this instance, Octopus acts as the credit broker and not the lender. Please see DivideBuy's FAQs
(https://dividebuy.co.uk/faqsy) for further information on finance.

Getopus Energy Services - Holly Trinder - holiy trinder@ociogs.com - OBRS 198 8842 Page 12/18
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Sunpath Diagram

: The shade mask mapped onto the sunpath diagram is based off the field of view from a
gmmt in the center of the array. This means that the shade mask shown will only capture the shading
experienced st the array center point, and will not reflect the shading casted onto other locations on the

arvay.
G
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Sunpath msagram

ps:smt in t§ 5 -Gezme's“ @f the arraw ?n;s means ma-t the shade mask shown will only capture the shading
experienced at the array center point, and will not reflect the shading casted ontp other lpcations on the
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Solar PV design shading considerations

Shading can have a detrimental effect on the performance of a solar PV system. Shading should be avoided where possible. At a
minimum a system should be free from shading from 10am until 2pm from March to October as these are typically the highest output
periods for a south facing solar PV system. If there are objects that shade your roof an estimation of the losses will have been made in
this design. Sur design team use hoth an online shading calculator and as spacified by MCS our surveyors complete a shading analysis
and draw 3 sun path diagram 10 estimats the shading Yactor for your systam, however # is impossibie to predict these with certainty,
For more information on shade analysis and how iis caiculated seethe MCS Shade Evaluation Procedure,

Getopus Energy Services - Holly Trinder - holiy trinder@ociogs.com - OBRS 198 8842 Page 15718
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Read about clipping here!

Clipping

Where possible it is considered best practice to oversize the array of a solar PV system compared to the size of the inverter. The average
output of your solar PV array for most of the year will be below its nominal rated power output due to the weather and solar radiation
conditions in the UK. Inverters work best at or close to their maximum rated output power. In oversizing a solar PV array compared with
your inverter you are increasing the amount of time that the inverter is close or at itsrated output.

Note however, oversizing a solar array can lead to clipping. This is where on the sunniest days of the year the inverter will clip generation
at its maximum output power and some generation on those days will be lost. The losses on these sunny days (where you are likely
generating an excess amount of energy that you cannot consume) are made up by the overall better performance and price point of the
systemthroughout the year. Here is an example generation curve of a 5kW inverter with no clipping and a 3.6kW inverter on the same
system clipping.

If you have any questions about clipping reach out to your solar advisor.

e rlipned &SN ety

(53

e
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GENERAL TERMS AND CONDITIONS OF SALE AND INSTALLATION OF LOW
CARBON PRODUCTS
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1. DEFINITIONS

1.1 In these general terms and conditions, the following terms shall have the
following meaning, unless explicitly stated otherwise.

Additional Works Quote: has the meaning given to it in the Product Terms.
Customer: the individual named as the customer on the Estimated Quote.
Due Date: the date falling 5 days after the date of installation of the Goods

Estimated Quote: has the meaning given to it, and as further detailed, in the
Product Terms

Goods: the goods set out in your Estimated Quote, including the installation of the
same

Contract Terms: these general terms and conditions of sale and installation of low
carbon products

Octopus: Octopus Energy Services Limited as further described in Clause 3.1 below

Online Customer Journey: means the online process undertaken to offer to
purchase Goods via the specific Good’s webpage.

Product Terms: the specific terms and conditions that applies to those Goods, in
addition to these general terms and conditions

Sales Contract: the legally binding contract agreed between Octopus and the
Customer for the sale and installation of the Goods following finalisation of
the works and costs required in accordance with the Contract Terms, the
Product Terms your Estimated Quote, and any Additional Works Quote (if
applicable).

Standard Installation an installation requiring only minor modifications to your
home’s interior and exterior finished surfaces and adjacent grounds.

1.2 Any reference to ‘we’, ‘us’ or ‘our’ in these terms is to Octopus, and any
reference to ‘you’ or ‘your’ is to the Customer.

1.3 When we use the words “writing” or “written” in these terms, this includes

emails.
2. OUR TERMS AND CONDITIONS
2.1 What these terms cover. These are the general terms and conditions on

which we supply Goods to you. Additional product specific terms and
conditions may also apply to the Goods. Where this is the case, we will
provide you with the relevant Product Terms as part of your Sales Contract.
To the extent there is any conflict between these Contract Terms and any
Product Terms, these Contract Terms shall prevail.

ARUN DISTRICT COUNCIL AB/94/24/CLP



2.2

3.2

3.3

Goods
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For the purposes of these terms, you are a ‘consumer’ if you are
buying Goods from us as an individual for purposes wholly or mainly
outside of your trade, business, craft or profession. As a consumer,
you have legal rights in relation to Goods that are faulty or which are
not provided as described. Advice about your legal rights is available
from your local Citizen’s Advice Bureau. Nothing in your these
Contract Terms or your Sales Contract more broadly will affect these
legal rights.

INFORMATION ABOUT US AND HOW TO CONTACT US

We, Octopus Energy Services Limited, are a company registered in England
and Wales. Our company registration number is 10434397 and our
registered office is UK House, 5th Floor, 164-182 Oxford Street, London,
United Kingdom, W1D 1NN. Our registered VAT number is 358672751.

How to contact us. You can contact us by telephoning our customer service
team at the number, or by writing to us at the email address, set out in the
Product Terms for your Goods, or write to us at Octopus Energy Services
Limited, UK House, 5th floor, 164-182 Oxford Street, London, W1D 1NN.

How we may contact you. If we have to contact you, we will do so by
telephone or by writing to you at the email address or postal address you
provide to us as part of the Online Customer Journey.

OUR CONTRACT WITH YOU

Please see the Product Terms for your respective Goods for details of the
Online Customer Journey and how the Sales Contract process is managed.

OUR GOODS

can vary slightly from their pictures. The true colour of any Goods may
not exactly match that shown on your device or in our marketing or the
packaging may be slightly different. The images of Goods on our website or
marketing materials are for illustrative purposes only. Although we have
made every effort to display the colours accurately, we cannot guarantee that
a device’s display of the colours will completely accurately reflect the colour
of the Goods.

OUR RIGHT TO MAKE CHANGES TO GOODS PURCHASED

We may need to make changes to the Goods you've purchased following the
signing of the Sales Contract. If this is required, we will notify you and
explain the reason why, and if you are not comfortable with the changes you
can contact our customer service team on 0808 196 6842 to end the Sales
Contract before the change takes effect and receive a refund for any Goods
you have paid for in advance, but not received.



7.2

7.3

7.4
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PROVIDING THE GOODS

The costs of supply, delivery and installation of the Goods will be as set out
in the Sales Contract.

When we will provide the Goods. We will arrange a mutually convenient
date for delivery and/or installation prior to any delivery and/or installation
taking place. If you provided us with express consent to install during your
statutory 14-day cancellation period, we will do our best to install the Goods
either upon delivery of the last component of the Goods (the Delivery Date)
or within 7 days of the Delivery Date.

We may need certain information from you so that we can deliver and install
the Goods, for example, instructions regarding access. We will contact you
to ask for this information if needed. If you do not give us this information
within a reasonable time of us asking for it, or if you give us incomplete or
incorrect information, we may either end the Sales Contract (and Clause
11.1.2 will apply) or postpone or re-schedule delivery and/or installation of
the Goods. We will not be responsible for supplying the Goods late or not
supplying any part of them if this is caused by you not giving us the
information we need within a reasonable time of us asking for it.

What happens if there is a delay.

7.4.1 If our supply of the Goods is delayed then we will contact you as
soon as possible to let you know and we will take steps to minimise
the effect of the delay. If there is a risk of substantial delay or if we
confirm we are unable to deliver the Goods to you, you may contact
us to end the Sales Contract and receive a refund for any Goods
you have paid for but not received. Nothing in this Clause 7.4
affects your statutory rights and you retain the right to cancel the
Sales Contract as set out in Clause 9.

7.4.2 If no one is available at your address to meet the Octopus engineer
when they arrive to install the Goods, we will get in touch to inform
you of how to rearrange the Octopus technician’s visit.

7.4.3 If you do not allow us to access to your property to install the
Goods as arranged (and you do not have a good reason for this)
we may postpone and/or re-schedule installation. If, despite our
reasonable efforts, we are unable to contact you or re-arrange
access to your property, we may end the Sales Contract and
Clause 11 will apply.

744 You have legal rights if we deliver any Goods late. Subject to
clause 7.4.6, If we miss the delivery deadline for any Goods then
you may treat the Sales Contract as at an end straight away if we
confirm that we will not be able to deliver the Goods to you.

7.4.5 You may reschedule your delivery date, but you must give us at
least 24 hours’ notice (and such notice must be provided on a
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working day) if you want to do this, or we may, at our discretion,
charge you a fee of up to £150 as an administrative service fee. To
reschedule your appointment or cancel your Sales Contract
pursuant to the terms set out above please call us on 0808 196
6842 or email us at the address set out in the Product Terms for
your Good.

7.4.6 We may reschedule your delivery date at our reasonable discretion,
which will affect your wait time. Where we change your date, the
periods and right of cancellation in clause 9 will remain in force.

Responsibility for the Goods.

7.5.1 Goods will become your responsibility from the time that we deliver
the Goods at the address you provided to us.

7.5.2 You will own the Goods once we have received payment in full.

7.5.3 Where applicable for your Goods we will provide you with handover
documentation once installation of the Goods has been completed.

YOUR OBLIGATIONS UNDER THE SALES CONTRACT
You agree to:

8.1.1 promptly provide us with any information we request and comply
with our reasonable requirements;

8.1.2 make all necessary preparations to your property for your
installation as set forth in your Sales Contract;

8.1.3 provide us with safe, free and unobstructed access to your property
to carry out the installation; and

8.1.4 comply with all applicable laws, planning authority instructions, and
obtain all necessary consents which we require for us to install the
Good; and

8.1.5 comply with any additional Customer obligations set out in the
Product Terms.

If you fail to cooperate with us or meet these obligations, we may cancel or
delay your installation and charge you a cancellation fee which will only
cover our reasonable costs incurred in these circumstances and which shall
not exceed £150.

YOUR RIGHTS TO END THE SALES CONTRACT

You end your Sales Contract with us in certain circumstances. Your
rights when you end the Sales Contract will depend on what you have
bought, whether there is anything wrong with it, how we are performing and
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when you decide to end the Sales Contract. You can end the Sales Contract
for the following reasons:

9.1.1 if what you have bought is faulty or misdescribed you may have a
legal right to end the Sales Contract (or to get the Goods repaired
or replaced or to get some or all of your money back) — see Clause
12;

91.2 if you want to end the Sales Contract because of something we
have done in breach of these terms, as set out in Clause 9.2 or

9.1.3 if you have just changed your mind about the Goods per Clause
9.3, you may be able to get a refund if you provide us with notice at
any time from placing your order online until the end of the cooling
off period, but this will be subject to deductions and you will have to
pay our reasonable costs incurred, including the costs of any
uninstallation, collection and destruction if required, together with
administrative and operational costs (such as scaffolding costs)
incurred. We will provide a quote for these costs should you contact
us to discuss the uninstallation and removal of your Goods. As
noted at paragraph 10.3, if the installation work has been
completed at this point, this could mean that you are charged a
significant proportion of the agreed price, as it is likely to be
impossible to re-fit the Goods to another property.

914 Where you are cancelling delivery and installation of your Goods,
we request that you give us at least 24 hours’ notice prior to your
date of installation. This helps us ensure we can serve all
customers efficiently.

Ending the Sales Contract because of something we have done or are
going to do. If you are ending a Sales Contract for a reason set out at
Clause 9.2.1 or 9.2.2 below, the Sales Contract will end immediately and we
will refund you in full for any Goods which have not been provided to you.
The reasons you can end this Sales Contract under this clause 9.2 are:

9.2.1 we have told you about an error in the price or description of the
Goods you have ordered and you do not wish to proceed; or

922 you have a legal right to end the Sales Contract because of
something we have done wrong, and depending on the nature of
our breach of these terms, you may be entitled to compensation
pursuant to your rights as a consumer.

Exercising your right to change your mind (Consumer Contracts
Regulations 2013). For most products bought online you have a legal right
to change your mind within 14 days and receive a refund. These rights,
under the Consumer Contracts Regulations 2013, are explained in more
detail in these terms at clause 9.4.



9.4

9.5

10.

10.1

10.2

10.3

ARUN DISTRICT COUNCIL AB/94/24/CLP

You have 14 days after the day you receive (or someone you nominate
receives) the Goods, in which period you may cancel the Sales Contract.
Where your Goods are split into several deliveries over different days, you
have 14 days after the day you receive (or someone you nominates
receives) the last delivery to change your mind about the Goods and cancel
the Sales Contract.

If you would like us to install the Goods during the cancellation period
referenced in clause 9.4 above, you will need to provide express written
consent to install during that period. The form required for signing shall be
included in your Sales Contract pack. Should you later decide to cancel the
contract within your 14-day cancellation period, then you will have to pay
reasonable charges for goods and services supplied up to the date that you
cancel and for making good your property. This will include the reasonable
fees for the work done so far and the reduced value of the Goods. Please
note that the Goods, once installed, will be considered bespoke as they have
been fitted to the requirements of your property.

HOW YOU MAY END THE SALES CONTRACT WITH US (INCLUDING IF
YOU HAVE CHANGED YOUR MIND)

To end the Sales Contract with us, you should let us know by calling
customer services on 0808 196 6842 or email us at the address set out in
the Product Terms. You should provide your name, home address, details of
the order and, where available, your phone number and email address. You
may also provide us with the cancellation notice set out at the schedule to
these terms with your email or written cancellation, but we do not require
this.

If you are entitled to, and choose to, end the Sales Contract pursuant to your
rights under this Agreement or the Consumer Contracts Regulations 2013
after the Goods have been installed, you must contact us to arrange any
uninstallation of the Goods by us. Please call customer services on 0808
196 6842 or email us at the address set out in the Product Terms to arrange
the uninstallation. You must allow us to uninstall the Goods in these
circumstances. If you end the Sales Contract for any reason after Goods
have been dispatched to you or you have received them and the Goods
have not been installed, you must let us know and arrange a time for
collection with us.

We will pay the costs of return or uninstallation if the Goods are faulty or
misdescribed, or we are legally required to do so because of something
we’ve done wrong. In all other circumstances (including where you are
exercising your right to change your mind during the 14 days following
receipt of the Goods ordered pursuant to clauses 9.1.1 or 9.1.2) we may
charge you for the reasonable costs and fees incurred in relation to the
Goods and services received prior to cancellation. If we have commenced
work prior to the expiry of the 14-day cancellation period with your consent,
we will charge you reasonable fees for the work done so far and the reduced
value of the Goods. If the installation work has been completed, this could
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mean that you are charged a significant proportion of the agreed price, as it
is likely to be impossible to re-fit the Goods to another property.

We will make any refunds due to you as soon as possible. If you are
exercising your right to change your mind then:

10.4.1  for Goods which we have not offered to collect, your refund will be
made within 14 days from the day on which we receive the Goods
back from you or, if earlier, the day on which you provide us with
evidence that you have sent the Goods back to us. For information
about how to return Goods to us, see Clause 10.2.

10.4.2 In all other cases, your refund will be made within 14 days of you
telling us that you have changed your mind.

OUR RIGHTS TO END THE CONTRACT

We may end the Sales Contract if you break it. We may end the Sales
Contract at any time by writing to you if:

11.1.1  you do not make any payment to us when it is due and you still do
not make payment within 28 days of us reminding you that payment
is due; or

11.1.2 Where you have signed the Sales Contract and we are unable to
contact you for a period of thirty (30) days following reasonable
attempts to make contact;

11.1.3 you do not, within a reasonable time of us asking for it, provide us
with information that is necessary for us to provide the Goods, for
example, instructions regarding access to your property.

If we end the Sales Contract in the situations set out in Clause 11.1 we will
refund any money you have paid in advance for Goods we have not
provided.

IF THERE IS A PROBLEM WITH THE GOODS

If you have any questions or complaints about the Goods, you should
contact us. You can find details of who to contact in the complaints policy
provided in your Product Terms.

We will install your Goods with reasonable care and skill. Your Goods may
be supplied with a warranty provided by the manufacturer of the product to
cover defects in the Goods, depending on the relevant Goods and
manufacturer in question. Any applicable manufacturer warranty
documentation will be provided to you following installation of your Goods,
and we will assist you with making a warranty claim should your Goods be
defective under that manufacturer warranty.
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In addition, we are under a legal duty to supply Goods that are in conformity
with the Sales Contract and your rights as a consumer. Nothing in these
terms will affect your legal rights.

PRICE AND PAYMENT

The price of the Goods (which includes VAT) will be the price indicated on
the Sales Contract. We take all reasonable care to ensure that the price of
the Goods advised to you are correct. However please see Clause 13.6 for
what happens if we discover an error in the price of the Goods you order.

If the rate of VAT changes between the date of the Sales Contract and the
date that we supply the Goods, we will adjust the rate of VAT that you pay,
unless you have already paid for the Goods in full before the change in the
rate of VAT takes effect.

It is always possible that, despite our best efforts, some of the Goods we sell
may be incorrectly priced. We will normally check prices before providing
any quotes so that, where the Goods’ correct price at the date of the Sales
Contract is less than our stated price at the date of the Sales Contract, we
will charge the lower amount. If the Goods’ correct price at the date of the
Sales Contract is higher than the price stated to you, we will contact you for
your instructions and no contract will have been entered into.

We accept payment with American Express, China UnionPay, Discover &
Diners Club, Japan Credit Bureau, Visa and Mastercard. When you must
pay depends on what you are buying, and will be detailed in the Product
Terms. We will not charge your credit or debit card until we dispatch the
Goods to you.

If you do not make any payment due to us under the Sales Contract by the
Due Date we may:

13.5.1 charge interest to you on the overdue amount at the rate of 4% a
year above the base lending rate of the Bank of England from time
to time. This interest shall accrue on a daily basis from the due date
until the date of actual payment of the overdue amount, whether
before or after judgement. You must pay us interest together with
any overdue amount;

13.5.2 Pause or cancel any tariff linked to the Goods;

13.5.3 take such steps as are necessary to recover the sums due to us,
which may include employing a debt collection agency;

13.5.4 provide information about your non-payment to credit reference
agencies, which may impact your ability to get credit in the future;
and/or

13.5.5 recover from you all costs incurred by us in pursuing your
non-payment, including bank charges due to cancelled or failed
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payments, the cost of visiting you, including through any debt
collection agency.

If you think an invoice is wrong you must contact us promptly to let us know.
You will not have to pay any interest until the dispute is resolved. Once the
dispute is resolved we will charge you interest on correctly invoiced sums
from the original due date.

OUR RESPONSIBILITY FOR LOSS OR DAMAGE SUFFERED BY YOU

If we fail to comply with these terms, we are responsible for loss or damage
you suffer that is a foreseeable result of us breaking this Sales Contract or
us failing to use reasonable care and skill, but we are not responsible for any
loss or damage that is not foreseeable. Loss or damage is foreseeable if
either it is obvious that it will happen or if, at the time the Sales Contract was
made, both we and you knew it might happen, for example, if you discussed
it with us during the sales process.

We do not exclude or limit in any way our liability to you where it would
be unlawful to do so. This includes liability for death or personal injury
caused by our negligence or the negligence of our employees, agents or
subcontractors; for fraud or fraudulent misrepresentation; or for breach of
your legal rights in relation to the Goods as summarised at Clause 12.2.

We will make good any damage to your property caused by us when
installing the Goods. However, we are not responsible for the cost of
repairing any pre-existing faults or damage to your property that we discover
while installing the Goods.

We are not liable for business losses. We only supply the Goods for
domestic and private use. If you use the Goods for any commercial,
business or re-sale purpose we will have no liability to you for any loss of
profit, loss of business, business interruption, or loss of business opportunity.

Octopus does not limit or exclude its liability where doing so would be
unlawful. Otherwise, and subject to clauses 14.1, 14.2, 14.3, and 14.4 of
these General Terms, our total aggregate liability under your Sales Contract
shall not exceed the sum of £30,000.

DATA PROTECTION

You agree that we may use any personal data that you provide to us in
accordance with our Privacy Policy which is available on our website at
https://octopus.energy/policies/privacy-policy/, and as set out in these terms.
You further agree that we may share your personal data with distribution
network operators and electricity systems operators (known as DSOs and
ESOs respectively) for the purposes of submitting an application for
installation of your Goods at your property, and such personal data shall be
handled in accordance with that DSO or ESQ’s privacy policy in place from
time to time.
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Further provisions relating to data protection are set out in the Product
Specific Terms.

MISCELLANEOUS TERMS AND CONDITIONS

We may transfer our rights and obligations under these terms to another
organisation. We will always tell you in writing if this happens and we will
ensure that the transfer will not affect your statutory rights or rights under the
Sales Contract.

You need our consent to transfer your rights to someone else. You may only
transfer your rights or your obligations under these terms to another person if
we agree to this in writing.

Nobody else has any rights under this Sales Contract. This Sales Contract is
between you and us. No other person shall have any rights to enforce any of
its terms. Neither we or you will need to get the agreement of any other
person in order to end the Sales Contract or make any changes to these
terms.

Notices to you under this Sales Contract will be sent by post or hand to the
billing address, or in the case of email to the last known email address that
you have provided to us. Notices to us under this Sales Contract must be
sent by post to Octopus Energy Services Limited, UK House, 5th Floor,
164-182 Oxford Street, London, W1D 1NN, with a copy emailed to
notices@octoenergy.com.

If a court finds part of the Sales Contract illegal, the rest will continue in
force. Each of the paragraphs of these terms operates separately. If any
court or relevant authority decides that any of them are unlawful, the
remaining paragraphs will remain in full force and effect.

These terms are governed by English law and you can bring legal
proceedings in respect of the Goods in the courts of England and Wales. If
you live in Scotland you can bring legal proceedings in respect of the Goods
in either the Scottish or the English courts. If you live in Northern Ireland you
can bring legal proceedings in respect of the Goods in either the Northern
Irish or the English courts.
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SCHEDULE

MODEL Cancellation Notice
(Complete and return this form only if you wish to withdraw from the Sales Contract)

To Octopus Energy Services Limited, UK House, 5th Floor, 164-182 Oxford Street,
London, W1D 1NN, 0808 164 1088.

| [*] hereby give notice that I/ [*] cancel my [*] Sales Contract of sale of the following
Goods [*)/for the supply of the following Service [*],

Ordered on [*]/received on [*],

Name of consumer(s),

Address of consumer(s),

Signature of consumer(s) (only if this form is notified on paper),

Date

ARUN DISTRICT COUNCIL AB/94/24/CLP
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Solar Goods Product Terms
1. Introduction

1.1 These terms, together with the general terms and conditions of sale and
installation (known as the Contract Terms) and your Estimated Quote (defined
below) and, any Additional Works Quote (if applicable) and the OpenSolar
documentation shall form the contract between you and Octopus Energy Services
Limited (company number 10434397) (“we”, “us”, “our” and “Octopus”) for the sale,
purchase and installation of your Solar Goods. Any defined terms used in these
Product Terms which are not otherwise defined here shall have the meaning given to

them in the Contract Terms.

1.2 For the purposes of these terms, “solar PV" and “solar PV system” mean the
solar photovoltaic panels, inverter, storage battery, controls, electrical hardware,
wiring, fittings, ancillary components, any external modifications to the home
including the roof, any internal modification to the home, earthworks, and other
materials installed as part of the agreed solar PV system design (the Solar Goods).

1.3 Our ability to provide Solar Goods under the Sales Contract is dependent on the
information you have provided to us in your Online Customer Journey. If any of this
information changes you must let us know immediately as it may impact your
Estimated Quote and/or our ability to complete your installation.

1.4 If you are a Warm Home Discount Scheme customer, paragraph 10 sets out
how these terms differ for your experience as a customer.

2. Eligibility

2.1. To be eligible for us to install the Solar Goods at your property you must
complete the Online Customer Journey, have the legal right to have the
Solar Goods installed (both internal and external to your home) and obtain
any required planning or building approvals required for your installation
(collectively referred to as the “Eligibility Criteria”).

2.2. 2.2 Should you need to amend or update your Eligibility Criteria information,
you must inform us as soon as you become aware of the change using the
contact information in these terms, as it may impact our ability to complete
the sale and installation.

3. The Customer Journey for Solar Goods

3.1 In order to place an order for Solar Goods, you will need to complete the Online
Customer Journey which can be accessed using the following k. You are
responsible for making sure the information provided online is accurate and
complete. If any of the information you provide changes you must let us know
immediately as it may impact your Estimated Quote (as defined below) and/or our
ability to complete your installation.

ARUN DISTRICT COUNCIL AB/94/24/CLP
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3.2 After you've submitted your enquiry online, we will contact you via phone call to
complete the initial qualification in order to provide you with a personalised quote
and discuss any next steps required (if applicable) (Qualifying Phone Call).

3.3 If based on the information that you have provided us with during the Online
Customer Journey and the Qualifying Phone Call, we consider your property to be
suitable for the Solar Goods, we will issue you with an Estimated Quote, which shall
incorporate these Product Terms. In order to proceed, you will need to accept the
Estimated Quote and pay an initial deposit as set out in the Estimated Quote via the
provided payment system or email (Deposit).

3.4 Provided you have accepted the Estimated Quote and paid the Deposit, we will
contact you to carry out a remote survey. We will then confirm if we can proceed with
the remote survey or whether a home survey is required. The remote or home
survey may indicate that Additional Works (see paragraph 5) are required to install
your Solar Goods. We will outline any Additional Works required in writing and
provide you with an Additional Works Quote (each as defined in paragraph 5)
accordingly.

3.5 After the remote or/and home survey, we will confirm whether we can proceed,
including confirming whether the Estimated Quote remains unchanged or whether
Additional Works are required to install your Solar Goods (see paragraph 5). If we
can proceed, we will provide you with the final version of the Sales Contract
(including any Additional Works Quote, adjusted Estimated Quote and these Product
Terms) to be signed using the DocuSign link we’ll send you via email. The Sales
Contract will constitute our formal offer to provide you with the Solar Goods.

3.5 If you or we decide not to proceed with the purchase of the Solar Goods and do
not sign your Sales Contract, we will refund the Deposit. If we find that we are unable
to complete an installation for any reason, we will inform you of this by phone or
email and return any Deposit.

3.6 By signing the final version of the Sales Contract, the Sales Contract will become
a binding contract between you and us.

3.7 We will do our best to install as planned, but we might not be able to complete an
installation because you do not meet the property eligibility criteria for the Solar
Goods, the Solar Goods are out of stock, because of unexpected limits on our
resources which we could not reasonably plan for, because we have identified an
error in the price or description of the Goods or because we are unable to meet a
delivery deadline.

3.8 Upon installation of your Solar Goods, you will receive a document pack that
includes information such as certificates, operating manuals and warranty
documentation.

3.9 You must make full and final payment for installation of your Solar Goods within 5
days of completion of installation.
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4. Estimated Quotes

4.1 If we consider your property is likely to be suitable for Solar Goods, we will
provide you with a price for the standard installation (and associated components
required) to undertake the work (the Estimated Quote). A “Standard Installation” is
an installation requiring only minor modifications to your home’s interior and exterior
finished surfaces and adjacent grounds.

4.2 The price of the Estimated Quote entitles you to the following Standard
Installation components and materials:

(a) Solar photovoltaic panels of the size, quantity, capacity, and model
deemed appropriate for your home by our rooftop solar PV technical
experts;

(b) Inverter of a size, as determined by us;
(c) Compatible controls and connections

(d) All electrical and hardware materials required to fit a properly functioning
solar PV system at your home.

4.2 Your Estimated Quote price also includes the labour costs to complete your
Standard Installation. Standard Installation labour does not include major
modifications to your home’s roof, walls, or any structural members, any
underground works, or other works deemed abnormal by our Solar Goods
installation experts.

4.3 Any Estimated Quote that we provide is based on your answers about the
relevant technical details of your home, which you provided to us as part of your
Online Customer Journey or during the Qualifying Phone Call. Where we determine
the technical details of your home differ from the answers you provided, we reserve
the right to void your Estimated Quote and issue a new quote or quotes based on the
latest information available.

4.4 The Estimated Quote does not include changes to your home’s electrical service
that your Distribution Network Operator (DNQO) may require, such as unlooping, or a
three-phase (3-phase) power connection. If your home requires a main fuse (service
cut-out) upgrade, we may be able to undertake these works for you, but where we
are not allowed to do these additional works, your DNO may levy a separate charge
for doing them.

4.5 Any Estimated Quote we provide constitutes our price for a Standard Installation
that meets or exceeds Microgeneration Certification Scheme (MCS) standards and is
not subject to reduction or discount from any customer-requested modifications of
the system design.

4.6 Any Estimated Quote that we provide will be valid for thirty (30) days.
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4.6.1 Should you wish to proceed with your Estimated Quote after such time,
we may, at our discretion, elect to issue a new Estimated Quote.

4.6.2 After such time, where we have failed to contact you having made
reasonable attempts to do so, we may, at our discretion, cancel your
Estimated Quote.

4.6.3 In the event that we issue an Estimated Quote with incorrect details
(including price), we will issue a corrected Estimated Quote based on the
information you provided.

4.6.4 To accept the Estimated Quote and proceed with the installation of a
solar PV system, you must pay the Deposit via a payment system provided
to you via webpage or email.

5. Site Survey and Suitability

5.1 Even where you meet the Eligibility Criteria, there may be other factors which
would prevent us from completing the installation or which would require additional
works to be carried out first. WWe may, at our discretion, elect to conduct an on-site
home survey following the payment of your Deposit to assess whether your property
is suitable for Standard Installation.

5.2 Where we identify that your home is not eligible for our Standard Installation
service, but that an installation is possible provided additional works are completed
(Additional Works), we shall contact you and provide you with a quote for the
additional cost. This quote shall either be a separate quote for the additional works
(an Additional Works Quote) or an amended final sale price in your Sales Contract,
which we will issue to you following completion of your home survey and Solar
Goods design.

5.3 You may elect to accept the Additional Works Quote or Sales Contract via a link
provided to you by web or email. Should you not wish to accept the Additional Works
Quote or the Sales Contract, we will refund your Deposit.

5.4 Where we identify factors that prevent us from completing an installation even
with additional works, we will refund your advance payment in full.

5.5 Whether we deem your home to be suitable for solar panel installation in
accordance with our Standard Installation and any required Additional Works, we will
perform the installation with reasonable skill and care, in a good and workmanlike
manner and in accordance with the standards set by the MCS. We shall comply with
all applicable laws. We will not make use of components or materials that are likely
to cause the installed system to fail to meet MCS standards.

5.6 The exact make and specification of all components and materials shall be at our
sole discretion and any changes to the specified schedule of materials and
components, including any requested third-party components or materials, will be at
our discretion.
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6. System performance

6.1 We will provide you with an estimated output factor for your system (the Output
Factor). The Output Factor will be calculated in accordance with the MCS Solar PV
Standard methodology and a breakdown of the assumptions and inputs will be
provided as part of the Estimated Quote and final Sales Contract. We are not
responsible for any deviation in output from the Output Factor resulting from the
assumptions and/or external factors provided to us being incorrect, incomplete or
contain errors. Please note that this does not affect your statutory legal rights where
the Solar Goods are misdescribed or defective.

6.4 If we have had to estimate or take remotely any of the factors that affect this
estimate, we will carry out a full site survey before installation commences. If this
survey results in a lower performance estimate than in this quote, you may choose to
continue with the installation under the new performance estimate or you may cancel
the Sales Contract.

7. Your Obligations

7.1 In purchasing any product under these terms and conditions, you confirm,
acknowledge and agree that:

7.1.1 you will be the end user of the Solar Goods purchase and you confirm
that you will be the Solar Goods owner and operator for the purposes of any
manufacturer warranty;

7.1.2 the Solar Goods are not rated for life-support, critical or medical device
use, and you will not use the Solar Goods purchased for life support or for
any medical purpose, or in any scenario where the failure of power supply
could lead to loss or life or personal injury;

7.1.3 you shall not modify, alter, or tamper with the Solar Goods;

7.1.4 you shall not move your Solar Goods from the location of installation
without our consent;

7.1.5 you shall ensure the Solar Goods are connected to the internet at all
times, except when interrupted by causes outside of your reasonable control;

7.1.6 you shall remain the end user of the Solar Goods, or notify us not less
than 30 days in advance if you intend to change the end user of the Solar
Goods; and

7.1.7 you shall download and install any relevant manufacturer software, and
keep your product up to date with the latest software and product updates as
made available from time to time by or on behalf of the manufacturer.

7.2 You shall compensate us for any loss, damages, claims and expenses (Losses)

we suffer as a result of Your breach of the terms of paragraph 7.1, to the extent
those Losses are:
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7.2.1 reasonably foreseeable; and
7.2.2 not caused by a breach of the Sales Contract by us.

7.3 Any warranty provided under these terms does not replace or reduce your
statutory rights under UK consumer law.

7.4 You agree that to the extent that any installation, repair, maintenance or
management is required in respect of your Solar Goods or any related controls, you
(or the homeowner, if different) shall agree a suitable time with us for such works to
take place during our normal business hours, and you shall take reasonable care of
your Solar Goods and any associated equipment; and ensure that your Solar Goods
is at all times switched on and connected per the manufacturer’s instructions to
ensure continued use.

7.5 We will let you know if the manufacturer of your Solar Goods has provided a
warranty in relation to the product you've purchased. You may need to register your
product for that warranty in order to benefit from it, and we encourage you to read
and understand the terms and conditions of that warranty at the point of registration.
Any warranty provided under these terms and/or the Sales Contract does not replace
or reduce your statutory rights under UK consumer law.

8. Finance for non-Warm Homes Discount Customers

8.1 If you have applied for finance in order to purchase your Solar Goods, the
following terms will apply.

8.1 Finance is offered through Zopa Bank Limited {company number: 10827575),
trading as DivideBuy, which is authorised by the Prudential Regulation Authority and
reguiated by the Financial Conduct Authority and Prudential Reguilation Authority,
firm reference number 800542, Zopa Bank Limited is incorporated in England and
Wales and has its registered office at: 1st Floor, Cottons Centre, Tooley Street,
London, SE1 206G, VAT Number 281765280, DivideBuy's trading address is First
Floor, Brunswick Court, Brunswick Street, Newcastle-under-Lyme, ST5 1HH.

8.2 Octopus Energy Services Ltd is an appointed representative of Octopus Electric
Vehicles Lid and is a credit broker and not a lender. Qclopus Electric Vehicles
Limited is authorised and regulated by the Financial Conduct Authority, firm
reference number 809736, You agree {o us sharing your personal data with Zopa
where you wish to apply for financing from them.

8.3 The finance agreement shall be between you and DivideBuy. DivideBuy can
arrange fixed-term loans of 3, 5, and 7 years, with a fixed interest rate of 9.9% per
annum. Acceptance of your application for finance shall be at Zopa's absolute
discretion

8.4 In the event that you intend to make alterations to your Solar Goods subsequent
to finalising your finance agreement, resulting in an increased borrowing amount,
vou will need to initiate the finance application process again. This is because the
finance offer will be based on your final price.
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8.5 You acknowledge and agree that to the extent we agree to provide you with a
refund of any sum in relation to your Solar Goods (other than the deposit referred to
in paragraph 12.7), we are required to pay such sum to Zopa by way of a reduction
to your outstanding finance balance, rather than to pay such sum to you directly.

8.6 As we have no direct relationship with the finance product, we are unable to
address any finance-related queries and/or complaints, and you will need to reach
out to DivideBuy directly. Their details can be found Hgrs. We accept no
responsibility for nor any liability in relation to the financing of your product

8.7 The finance agreement covers the entire system price. Therefore, where we
have taken a deposit from you, that amount will be refunded to you after both the
sales agreement with us and the finance agreement with DivideBuy have been
entered into.

9. Data Protection

9.1 As members of HIES (please visit
Mrsddrn Diassghamagrgudde o sarsiabuthueg! to read more about the
Consumer Code Body) and NAPIT (please visit

Seww naplorgadidhoma-ownarivhieghoess-anapitm 88px to read
more about the MCS Certlflcatlon Body), you agree that we may provide such
customer data to them as required in support of their quality monitoring procedures.

9.2 You agree that we may receive telemetry, diagnostic, and other system
performance data from your installed Solar Goods, to include control modules,
inverters, batteries, and other installed digital devices, whether or not you are under
an energy import or export tariff agreement with us. Such data will be transmitted via
your Solar Goods’ control device. Any use of such data by ourselves will be
conducted in accordance with applicable laws and our Privacy Policy, and you
hereby agree to such use. Any use of such data by ourselves will be conducted in
accordance with applicable laws and our Privacy Policy and you hereby agree to
such use of your data from your Solar Goods. Please visit
NHpsdiagionus anargyingiiciesivrivagynoigyd to read more about the Octopus
Energy Privacy Pollcy

9.3 You agree that we, through our mobile application for Apple iOS or Google
Android and selected third party tools and services, may send and receive telemetry,
diagnostic, other system parameters and performance data.

9.4 You agree that we may access your Solar Goods remotely to allow control of the
operation and functions of your system or its installed digital components through our
mobile application, or by other remote means. This may include deciding to control
the output of your Solar Goods within its normal operational parameters (per
manufacturer’s specification), and maintaining temperature thresholds set by you.

9.5 You agree that, where you are under a flexible energy import or export tariff

(“Smart Tariff’) agreement with us, you agree that we may, through our digital
systems, remotely access your installed Solar Goods for the purpose of controlling
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its operation and functions as required to deliver optimised system performance in
support of your Smart Tariff.

9.6 You agree that we may share your personal data with any underlying product
provider or manufacturer to assist with the provision of services under these terms
and conditions, including but not limited to the delivery, installation and maintenance
of your Solar Goods.

10. Warm Home Discount Customers

10.1 Where you're benefiting from the Warm Home Discount Scheme, the following
terms will apply:

10.1.2 we will get in touch with you if you're eligible for solar installation
under this scheme.

10.1.3 you will not be liable for the cost of purchasing or installing the Solar
Goods.

11. Contact Us

11.1 We hope you don’t have any issues with your Solar Goods, but if you do wish to
contact us, please emai#r call us on R ¢ Ve
will do our best to resolve the Issue with you. Further details on our complaints policy

can be found at i Taspv-home-iachy

NG STV IS Pt T RN R D T Ty a LY R
OSSR RS BNE Y Unni@aeRy-nong-iad

Version 1 - updated on 28 August 2024,
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TYPE JAMBADAT JAMBADGT JAMBMMDAT JAMBADET JAMSADAT  JAMBDS 186 ist-year Degradation
G30/LB EE/B ADAB -MB/LB BGAR 45S/B 0.4% Annual Degradation Quer 30 vears
Rated Maximum Power{Pmax) [W] &30 435 440 445 L3y 4585
Cpen Circuit Voltagetvod) IV 58,50 33.70 38.80 3830 38.30 39.50
Madirnum Power Voltagefmp) 3232 32.39 32.47 32.865 32.82 33.00
Short Cieouit Currentfise) fA] 1414 14,23 14,31 1440 14.48 14,58
Madmum Power Current{imp) [8] 13.3% 135.47 13.55 13.63 1371 13.9%
Module Efficiency [%] 215 21.8 22.0 22.3 23.5 22.8
Fowar Tolerance QW :
Ternperature Coafficient of iscin_sc} +3.048%7C B s W 0 s 30
Ternperature Cosfficient of Vool Yoc} ~0.260%/C * pype Bifacial Double  + Standard Module Linear
Ternperature Coeficient of Pmady,_Pmp) 03005/ T Glass Module Linear Performance Warranty
Barformance Warrsnty
81C irradiance I000W// mcell temperature 25T, AMLSG “Bubject 1 ihe terms and conditons contained it tie Limited

Warianty Statement. . o
Alse this 28-yaar linited product wamanty s svaliable only for products
instetied sod operating on residential rooftops In cartaln reglens.

A ELECTRICAL CHARACTERISTICS WITH 10% SOLAR IRRADIATION RATIO 3§59 OPERATING CONDITIONS

TYPE JAMBADS! JAMBADAT IAMBSDAT JAMB4DS JAMBDMT JAMSIDS Maximum SystermVoltage 1500V DO
308 ~ASSABR 44008 ~MSAB -A%0AB ~£S8/LB i - :

Operating Temperature ~EQU~+85 1T
Rated Max Power{Pmax) [Wi 464 &7 475 481 488 491 Baiernum Saries Fuse Rating 304
Opan Cirauit Voltaga{vod) [v] 38.50 38.70 38.80 3830 38,30 3%.50 fMakivum Static Load Front. 540088112 b/F3)
Max Power Voltage{vmp; [v] 32N 32.29 32.47 32.6%8 32.82 32.9% Madinum Static Load Back | 260082180 b/
Short Cirouit Currentiisc [Al 15,27 18.38 15.48 1%.55 15.8% 158,73 NOCT 45227
Max Power Currentfirmp) iA] 14.48 14,55 i4.63 14,72 4.8 14.88 Bifaciatity SO%EINK
{radiation Ratio {rearffront) 0% Five Performanice UL Type 38
*ifaciziity=Pma, rear/Rated Pmax,front
“g. CHARACTERISTICS

Current-Voltage Curve JAMBSD43-440/LR Power-Voltage Curve JAMBAD4AL-44G/LE Current-Yoitage Curve JAMSADAI-G4Q/LE

Current{A}

Currant{a}
Power{}

&k

30 & & By fat] Y

Voltage{V) Volitage{V} Voltagel{V}

30 Y o w0 0

) W ER)
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& ENPHASE.

Q8 Series

licroinverters

The high-powsred, smart grid-ready Q8 Series Microinverters are designed to maitch the
latest genaration high output PV modules. The IQ8 Series Microinverter has the highest energy
production and reliability standards in the industry, and with rapid shutdown functionality, it
meets the highest safety standards. The brain of the semiconductor-based microinverter is
our proprietary, application-spacific integrated circuit (ASIC) that enables the microinverter to

operate in a grid-connected mode.

1C Gateway

The G Gateway is the platform for ensrgy
management and integrates with the {Q
Microinverters to provide complete control and
insights into the Enphase Energy System.

G Cabling

install microinverters quickly and safely
with 1Q Cabling. With multi-phase

IQ Cabling, the installed capacity is
automatically distributed evenly across all
three phases.

*28-year warranty is valid, provided an internet-connected IQ Gatewa

128 Series with integrated MC4 connectors
Connect PV modules quickly and easily

to the Q8 Series Microinverters that have
integrated MC4 connectors.

128 Series Microinverters redefine
reliability standards with more than 1
million cumulative hours of power-on
testing, enabling an industry-leading
limited warranty of up to 25 years.*

© 2023 Enphase Energy. All rights reserved. Enphase, the e and CC logos, 12, and certain other marks listed at

o
countries, Data subject to change.

ARUN DISTRICT COUNCIL AB/94/24/CLP

s/enphase.cem/ isdemark-usage-guidelings are trademarks of Enphase Energy, inc. in the US and other

Compatible with iatest generation
high-output PV modules

Supportsthe latest high-current PV
madules

Supperts all commoen PV module
powers and cell architectures

Easy to instait and commission

Lightweight and compact with
integrated Staubli MC4 connectors
for sasy installation

Fastinstatfation with simpls AC
cabling

Faster firmware upgrades enabled by
the new integrated circuit tachnology

High ensrgy production, reliability,
and safety

More than I million power-on hours of
refiability testing

Patented Burst Mode technology
providesincreased ensrgy production

Low-vottage DC and rapid shutdown
for the ultimate fire safety

Notea:

() Commissianing of 1G8 Series Microinverier
systermsrequires Enphass instalier Apg version 3310
orhigher

(108 Series Micromvertsrs can
togetherwith previous generations of Enphase

ot bemixed

mitroinverters (IG7 Sories, 106 Series
and soonion the sameiQ Cateway:

IQ85E-14A-D5H-00188-2.0-EN-INT-2023-09-04



Q8 Series Microinverters

S4-call/108-haif-call, G0-cell/120-half-call, 88-cell/132-half-cell, 72-cell/144-haif-call

No enforced DC/AC ratio and maximum input power. Modules can be paired as long as the
maximuin input voltags is not excesdsd and the maximum input current of the invarter at the
fowest and highest temperature is respected. See the compatibility calcuistor at

Syt
nue

Typical module compatibility

Minimum/Maximum input voltage Urmin’ Homax ¥ 18/60

tart-up input voltags Yy vV 22
Rated input voltage Yy i 35.0 38.5 370
Minimum/Maximum MPP voltags U /U4 vV 25/45 28745 28.5/45

tpganin’ " rappinox

Minimum,/ Maximum operating g \,
R 1/,
voltage Uiomin” U g v 18/49

Maximium input current A 14

=dcrnai
25
Maximum short-cireuit DS input i
current somax Maximum short circuit current for modules (1) aliowad to be paired with 1Q8 Seriss
Microinverters: 20 A {calculated with 125 safety factor as per IEC §25348).

Maximum input power o8 w 480 53¢ 560

Maximum apparent power S, VA 330 366 384
Rated power P s W 325 380 380
Nominal grid voltage U, oo v 230

Minimum,/Maximum grid voltage Y, Yocmar A 184/278

Maximum output current L A 143 159 1.687

Nomiinai fregusnoy £, Hz 50

Minimum/Maximum frequenay

TN/ 33 (3N 0 {LHN/30 {3L+N) G{LNY/27 (3L+N)

Maximum units per single/ - . e =

T LTS DEr Sing BAA For 1Q Cable with 2.5
Mutti-phase 20 A circu Romax o

alculated as the max

Y on local regulations or best practices,

12 stranded conductors and using a 125 safety factor, 18 A per phase
imum currsnt according to 1BC 80364, Safsty factors applisd may vary
also upon ths characteristic the QCPD selscted.

B{L+N)/18 (SL+N} B{LANI/18 (3L+N) B {L+N}/18 (SL+N}

Maximum units per single/ Canitre feeding is the best practice. These design limits should ensure voltage rise and line
Multi~phase IQ Cable section conductor resistance on the IQ Cable are maintained within acceptabls limits. In locations

with a risk of high grid voltags at the point of connection, it may bs necesssry to decrsase the
msximum number of microinverters on the Q Cable ssction by as much as 30%.

Protective class {all ports) i

Total harmonic distortion % <8

Powaer factor sstting 10

Power factor range cosphi 0.8 Isading - 0.8 lagging

Inverter maximum sfficiency N % 97.5 a7.3 §7.4
Europsan weightsed efficiency Ney % 987 26.6 98.8
Inverter topology Isolated (HF transformer}

Y S0

Amblent air tsmpsrature rangs ~40°C 1o 85°C (-40°F 10 149°F)
Relative humidity range 4% 16 100% {condensing)
Overvoltage class AC port ]

Number of input DC connectors {pairs) per single MPP tacker 1

AC connector type i Cabling {refer to the cable accessories datas

additional olipping losses. See the compatibility caloulator at

PY modules with wattage above the imit may result

{GB3E-14A-DSH-0Q198-2.0-EN-INT-2023-08-04
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DC connector typs Staubii MC4

Dimensions (H x W x 2} 212 rm {B.3"1 1 175 mm {8,687} % 30.2 mm {127} {without mou

Weight {with mounting plate) 1ikg{2.41bs)

Cooling Natural convection ~ no fans

Enclosure Class i doubls-insulated, corrosion-resistant polymsric snclosurs
IP rating Quitdoor - P87

Altitude <2600 m

Calorific value 375 MJ/unit

Grid compliance GEE, 599, GI00
Safety ENIEC 82108-1, EN IEC 62108-2
- ENIEC §1000-3-2, 81000-3-3, 81000-8~2, §1000~-8-3, EN IEC 50065-1, 50065~2-1,
EMC y
ENBSON?
Product labelling CE

Actvsmead orid functions 3 Power export fimiting {PEL), phase imbalance management (P}, ioss of phase detectio
Advented giaTunet {LOR}, power factor control Q (L, cos {phi) (P)

Microinvarter communication Power line communication (PLS) 110 - 120 kHz (Class B), narrow band 200 Hz

{2) &t 3TC within MPP range.
{31 Some of these functions reguire iQ Sateway Metered with curient transformers and/or (Q Relay instalied.

N
{ f Q8 Series Micrsinverters efficiency curve A
hlel) 100
90 o8
80 96
70 94
? 60 g 92
H >
g se 2 a0
3 2
2 a0 o
bt E 88
z 30 &
BB e e e
b 84
© 2
[
B0 ettt
005 o1 0.20 030 0.50 100
Standardized Output Power P /Py,
coos Umppmin e Ude.r < Umppmax
\ A
AN AN .

o e N
Enphase 128 Series Microinverters
NI AC |L
Neutral Voltage
PLG Signal Line Voltage
Coupler PLC
Surge Suppressor
Cutput EMI Filter
lsolated | = | /L
DG/AC e Controller
Inverter s I
/
Input EMI Filter
Input Stage Capacitor
] PV Input Current
: O) g Negative PV Input
i iy Positive PV Input
.
A Ji A +| DC |- ;

Asgi
Manufacturer: Enphase Energy inc. 47281 Bayside Plwy, Fremont, CA 84538, United States of America, Tel: +1 {707} 763-4784

importer: Enphase

1GESE-14A-08H-00188- 2.0 - EN-INT-2023-09-04

ARUN DISTRICT COUNCIL AB/94/24/CLP



Revision history

DSH-00198-2.0 September 2023 ¢ Initial release
DSH-00198-1.0 August 2023 ¢ Prefiminary release

o, 12, and certain other marks listed at
n the U3 and other countries. Data subject to change.

. Allrights reserved. Enphase, thee and C
ines are ragsmarks of Enphase Energy, Inc.

© 2G23 Enphass E

¥
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& ENPHASE.

|Q Battery oP

i

X
.

G Battery DP ali-in-one AC-coupled system is powerful, reliable, simple, and safe. ft has a
total usable energy capacity of 5.0 kWh and includes six embedded IQ8D-BAT Microinverters

with & 3.2 kVA continuous power rating.

Components of the Enphase Energy System

1Q Gateway and current transformers {CTs)

Provides complete control and insights i r,o
the Enphase Energy System, IQ Gateway
shipped with two CTs to enable prod\mtio:*
and consumption monitaring with an
accuracy of £1%,

Communications Kit 2 INT

The Enphase Communications it 2 INT
enables wired communication between
IC Gateway Metered and IQ Battery 5P
using Control cables.

ARUN DISTRICT COUNCIL AB/94/24/CLP

1Q Microinverters

10 Series Microinverters pack more power

into less space than other rooftop solar
systems and make rooftop solar more
productive, reliable, smart, and safe,

{Q Battery 8P accessories

The IQ Battery 5P lifting handles are
reusable and ease the installation process,
The IQ Baitery 3P padestal enables floor
mounting of the 1Q Battery 5P,

are trademarks of Enphase Energy, ine. in the U.S. and other countries.

Powerful
» Provides 3.2 KVA continuous power

« includes six embedded 128D -BAT
Micrainverters

Reliable
« 1R-year imited warranty

» Cools passively with no maoving parts or
fans

» Uses wired communication for fast and
consistent connection

« Updates software and firmware remotsly

Simpie

o Fully integrated AC-coupled battery
system

Installs and commissions easily

Supports Self-C
operation

ansumption mode of

< Offers homeswners remote monitoring
and control from the Enphiase App

» Field replaceable components

Safe

- Meets UL 95404, the highest industry
standard for battery safety

o Uses lithium iron phosphate (LFP}
chemistry for maximum safety and
fongevity

Grid compliance

« EREC 388, 388, and Gi00 Issue 2 Amd 2

10B-5P-DSH-001656-6.0-EN-GB-2024-03-12



1Q Battery 5P

Name - : iIQ Battery &P
Descrigtion ;The 1Q Battery 5P with integrated 1O8D-BAT Micrainverters and battery management systam (BMS) with

battery contraiier

Rated {continusus) cutput apparent power 2 kVA : 3.2
Nominal voltage VAL 230
Nomina! voitage rangs VAL 18956-253
Nomina! frequsncy Hz 50
Nominal frequency range Hz 47.5~51.
Rated output current ? A 13.9

Power factor {adjustabie} G.8leading ... 0.8 lagy
Interconnection - Single-phase
AC round-trip efficlency ° Yo 80
Optimurm opsrating temperature range i Cto 30

Operating modes

Seif-Consumption and chargs from the grid

Usable cag Y 5.0

DC reund-trip efficlency Yo ¢6

Nominai DC voitage v 0.8

Ambient operating temperature {charging) 4 L =20 to B0 {non-condensing)

Ambient operating temperaturs {discharging) ® ‘C ~20 10 55 {non-condensing)
- Lithium iron phosphate (LFP)

Dimensions (H» W = D) mm
Lifting weight kg 66.3
Total installed weight kg 78.9
- Gutdoor-iPss
— Cutdoor-1PeT
Cooling - Natural convection
ititude m <2500
Mounting - Wali-mount {included) or pedestal-mount {soid separatsly)

Communication - Wired control commtinication

Enphase installer Platform and Enphase App monitoring options; APl integration

Safety - UN 38.3, EN 820401, {RC §2019 2022, ENIEC 62100-1& 2, IEC/EN 627118
EMC . EN 81000G-3, EN 61000-8 EMC, EN 5501120168 +AI12020, IEC 81326-1, EN 50065+,

EN 50065-2-2

Electro Magnetic Compatibility {EMC) Directive 2014/30/EU, Low Voltage
EC Declaration of Corformity ? - Dirgctive (LVD) 2014/35/EU, Restriction of Hazardous Substances {RoHS), 2011/85/EU, and Battery
Directive 2006/68/EC

Product isbelling

Limited warranty >80% capacity, up 1015 years or 8000 cycles 7

{1 Supported in grid-tisd opsration.
{2) Limited by saftware,

{3) AC to the battery to AC at BO% power rating at 25°C, and at the beginning of fife.

{4) Reduction in charging powsr will nocur at temperatures below 18°C and above 45°C.
i5) Rad discharge power witl ¢ r 2t temiporatures below 5°C and above SQ°C,
) The fuil text of the EU Declaration of Conformity (DoC)is available at ity
{7) Whichevsr accurs first. Restrictions apply. The full text of the warranty is aval

10B-5P-DSH-001656-6.0-EN-GB-2024-03-12
ARUN DISTRICT COUNCIL AB/94/24/CLP



IQ Battery 5P Base battery unit of iQ Battery 8P with six integrated IQ8D-RBAT Microinvertars

1D cover and conduit cover 10 Battery 5F cover with two conduit covers for the laft and right sides of the unit
Botiom mounting bracket and tog protective shield Bottom mounting bracket for mounting the battery on the wail and one wp protective shield
M3 locking screws Two MB locking screws for sscuring the battery unit on the bottom mounting brackst

M4 grounding screws Two M4 grounding screws for securing the top protective shield on the bottom mounting bracket
M3 1D cover grounding screws Two M3 ID cover grounding screws for the EMI/EMG reguirement

Cable ties Six cable tles for securing field cables to the unit

Contrel (CTRL) connector One pre-installed and one spare CTRL connector without resistor for CTRL wiring
Caontrol (CTRL) connectar with resistor One pre~instalied and one spare CTRL connector with resistor for CTRL wi

Quick instali guide {QIG} QUG for I Battery 5P unit installation Instructions

1 T
e

piate

IQ8D-BAT-RMA {QAD-BAT Microinverter for fisid replacement

BOS-TOZ-INTCO-1~2-RMA 1Q Battery P unit for field repiacement

BOS-CX-0880-0 iQ Battery 5P cover for field repiacement

BOS-PM-0350-O 10 Battery 5P pedestal mount

BOS-CP-096-0 IQ Battery 5P conduit plates for field replacement. Inciudes one left-side and one rignt-side
5-G >

conduit plate

BOS-WEB-0543-0 IC Battery 5P wall bracket for field replacement. Includes one bottom mournting bracket and one
= =S Srae i M
b b top protective shield

IQRATTERY-HNDL-3 IC Battery 5P iifting handles, includes one left~side and one right-s ting handle
BOS-ACFE-GB0-O 10 Battery 8P AC fitter board for field replacement
BOS-BMSIA-0490-0 10 Battery 5P BMS board for field replacement
BOS-CANBR-DG3-O iIQ Battery 5P control communication board for field repiscement
BOG-ICS-0524-0, BOB-1ICS-0524-0 IQ Battery 5P control switeh pre-instalied on the wiring cover for Held replacement

Communications Kit 2N

Solar inverters 1Q Seriss Microlnverters, third-party PV string inverters

Dimensions inmm

P
550
i88
j=]
2
3
|
|
|
4
|
|
|
|
|
| -
! E:
i S
1.
Walli-mournted Fioor-mounted with pedestal

Note for third-party products:

=

Any thirg~-party manufacturer or importsr of pr
Eijropean Econcmic Area {EEA.

) and requirsmants in the
ired compdiant supperting docuent

drsotivel

phass product(s) shail comply with the applicable &
products ars labelled correctly and fave the req

Manufacturer:

Enphase Energy Inc., 47281 Baysids Piwy.,
fmportsr:

Enphase Energy NL BV, Hat Zuiderkruis 65, 5218MY, ‘s-Hertoganbosch, The Netherlands, PH: +31 73 3035859
Assembled in China

amont, CA, 94538, United States of America, PR: +1{707) 763-4784

10B-5P-DSH-001656-6.0-EN-GB-2024-03-12
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Revision history

DSH-00166-6.0 ¢ March 2024 Corracted the warranty badge on the first page.
OSH-Q0166-5.0 Fabruary 2024 Updated the oot note and made editorial updates.
DSH-00166-4.0 Jarary 2024 Updated the targst region o “Great Britain” and made editorial updates.

W s : R » Updated the 1Q Battery dimensions in the diagram.
O5H-00166-3.0 ¢ November 2023 . e

: . Updated SKU.

DSH-00166-2.C September 2023 Editorial updates, updated images, and addsd warranty webpags link.
DSH-00166-1.0 Algust 2023 al release.

Previous releases.

the e and OO loges, 1Q, and cert ther marks listed at
Al are trademarks of Enphase Energy, Ine. in the U.S. and other countriss.
et to changs., 10B-5P-DSH-00186~-6.0-EN-GB-2024-03-12
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