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P.r Cleveland

From: Peter Cleveland

Sent: 31 July 2012 11:48

To: ‘Peter Turner'

Subject: RE: The Swan Hotel, Arundel; External Signage and Lighting
Dear Peter

Thank you for the emails below and attachments. | have considered the revisions but | don't think the
changes address the initial concerns raised. The revised plans appear to have added further lighting to
the building with the design and level of illumination altered and sign written displays still remain. These
are uftimately a distraction and detrimental to the character and appearance of the listed building and the
wider historic Conservation Area of Arundel. All other advertisements approved within the locality are
sympathetic and in-keeping the historic High Street. The sign written displays and over illumination should
be removed from the proposal to gain a positive recommendation.

Please could you also advise what you will be doing with the current application as | wiil be having to
refuse it if not withdrawn by the end of the week.

Kind regards
Peter

Peter Cleveland MSc I Senior Planner, Planning Department, Arun District Council l Location: 1st Floor, Arun Civic
Centre, Maltravers Road, Littlehampton, BN17 5LF

Internal: 37631 | External: +44 (0) 1903 737631| E-mail: Peter.Cleveland@arun.gov.uk

Visit Arun's web site at www.arun.gov.uk B% Save the environment - think before you print.

From: Peter Turner |
Sent: 27 July 2012 07:00

To: Peter Cleveland
Subject: FW: The Swan Hotel, Arundel: External Signage and Lighting

Dear Peter

Following our conversation earlier in the week | went back to our designer on the points we discussed. |
am very grateful for your continued time on this and would be grateful for your comments on the
below/attached.

Kind regards
Peter

Peter Turner
Praperty Director

I
DDI 02089962419

From: Tim May [
Sent: 26 July 2012 18:39

To: Peter Turner
w Cc: Lorraine Wilkinson .
Subject: The Swan Hotel, Arundel: External Signage and Lighting

Dear Peter
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| have collaborated with Omega Signs in designing a revised scheme, addressing the .
points made to you by the planner.

Perhaps you could show the revised scheme to Peter Cleveland for his guidance before
Omega submit a new application?

Lighting

We intend to wash the walls with a soft, warm light from low energy fittings. The signs
will be picked out in brighter white light.

All the fittings under the eaves will be painted to match the walls — making them so
discreet that they will not be noticeable.

Note that we propose to position a lantern above each of the panels of sign-writing in
place of spotlights.

Sign-writing

In the revised scheme the panels of sign-writing are much smaller and a good deal more
restrained in design. The typography

in simple black has an elegant 18th century feel in keeping with the architecture. As an
alternative, another attachment shows

how the messages could appear in the form of a separate amenities board. We prefer
direct sign-writing, but would be happy

with either approach. As a fall-back position, blackboards would be better than nothing.

Please call me tomorrow to discuss.
Kind regards

Tim

TIM MAY@

CONSULTING

Brand Development

14 Murray Mews
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.ter Cleveland
From: Lorraine Wilkinson [Lorraine. W@omega-signs.co. uk]
‘ Sent; 20 July 2012 08:24
To: Peter Cleveland
Subject: The Swan Hotel, 27 High Street, Arundel
Attachments: email to highways.pdf; RE: The Swan Hotel, 27 High Street, Arundel BN18 9AG
Dear Peter

Following our conversation regarding the listed building application for signage at the above and your
mention that an advertisement application is aiso needed. As advised ! did submit an advert application
at the same time as listed building but this was not registered apparently due to the fact that | needed
to notify Highways of our intention to change the pictorial panel. After finally being given a contact
email address by your department | sent an email to Highways (attached} to which | have received no
reply. | submit plenty of applications to councils throughout the country and have never been asked to
contact Highways directly with regards signage.

I have now had the advert application returned unregistered with a covering letter which does not give
any details of the reason why this has now been returned.

Since | submitted the applications originally on 21% May it is now greatly concerning me that | am still no
nearer getting this application registered two months down the line and wondered if you could help at
all. It seems strange that a listed building application for exactly the same signage can be registered but
the accompanying advertisement application cannot.

With regards to the changes you requested on the current listed building application | have passed your
comments on to Fullers and will chase them up today to get an answer from them.

i would be grateful if you could help with regards the advertisement application as [ seem to get
nowhere.

Many thanks "D\SCUSSQ()\ w;%\m\k A CLM‘ILA

Lorraine e~ u'\ﬁ. P(QCQA).N,Q_ lb&k‘;w&\{

Lorraine Wilkinson, . @\J HOQ b
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‘OmegaSigns’ o T e %\ﬁmgt

Tel: 0113 240 3000, ?Q
Mob: 07930 476387, 20 \"I’ I e |

Fax: 0113 248 2228
E-mail; lorraine.w@omega-signs.co.uk

Website: www.omega-signs.co.uk

The boring, but legally sensible bit: This email is confidentiat. If it isn't addressed to you, please don't read, use, forward, copy, print or
disseminate it. Also note that all of the opinions in this ermnail belong to the sender, not Grmega Signs Limited. So feel free to shower the
author with praise or derision as applicable, but not us. Finally, we've made big efforts to make sure this email doesn’t contain a virus. but
please check it before opening any attachments, just in case. -

All works and services undertaken by Omega Signs Lid. are subject {o its terms and conditions which are available upon request.
Registered Office: Newmarket Approach, Leeds, West Yorkshire, LSS 0RJ Registered No: 2683286 England
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rraine Wiikinson

From: Lorraine Wiikinson

Sent: 26 June 2012 0215

Te: ‘highways.western@westsussex.gov.uk'

Cc: lisa.coney@arun,gov.uk

Subject: The Swan Hotel, 27 High Street, Arundel BN18 9AG
Attachments: DSCF2275.JPG; DSCF2270.JPG; DSCF2271.JPG; C8 map. pdf
Dear Sirs

We have been advised by Arun District Council that because the pictorial sign on the corner of the building
overhangs the pavement and a small section of the road, that we have to notify yourselves of our intention to
replace the pictorial panal with a new one. Photos of the site in question are attached along with an 05 map
indicating the site location.

Once we receive consent to change all the signwork at the premises, the pictorial panel will be replaced with a new
one exactly the same size fitted to the existing bracket, this work would take an hour at max and would be carried
out early in the morning to minimise any traffic distruption.

if you could please advise what action we will need to take once we receive the go ahead to produce the
replacement.

Many thanks

Loreaine Wilkinson,
Senior Project Manager

The boiing, but legally sensible bit: This email is confidential. If it isn't addressed to you, please don®t read, use, forward, copy. print or disseminate R. Also
note that all of the opinjons in this emall beleng to the sender, not Omega Signs Limited. So feel free 1o shower the author with praise or derision as
applicable, but not us, Finally, we've made big efforis to make sure this email doesn'l contain & virus, bud please check i before opening any aitachmenis,
Just in case,

All woeks and sarvices underiaken by Omega Signs Lid. are subject to its terms and cenditians which are available upon request.
Registered Office: Mewmnarket Approach, Leeds, West Yorkshire, LS9 ORJ Registered No: 2683288 Engiand
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Lorraine Wilkinson

From: Highways. Western@westsussex.gov. uk

Sent: 26 June 2012 09:34

To: Laorraine Wilkinson

Subject: Re: The Swan Hotel, 27 High Street, Arundel BN18 9AG

Thank you for yeur erail. which has been received.
i your email requires a response, we will aim to reply to you fully within 10 warking days.

T we cannot do $0, we will aim to conlact vou again to fet you know who is dealing with your enguiry and when you can expact a
reply.

[T

This is an automated reply on behalf of WSCC Highways Westermn

This e-mail and any atlachmenrts are confidential and intended sotely for the persons addressed. If it has came to you in error
please reply to advise us but you should not read it, copy i, show it to anyone else nar make any other use of jis content, West
Sussex County Council takes steps 1o ensure e-mails and attachmenis are virus-free but you should carry out your own checks

hefore opening any attachment.

ARUN DISTRICT COUNCIL AB/76/12/L
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‘ter Cleveland

From: Lisa Coney [Lisa.Coney@arun.gov.uk]

Sent: 26 June 2012 11.35

To: Lorraine Wilkinson

Subject: RE: The Swan Hotel, 27 High Street, Arundel BN18 SAG

Noted
Thank you

Lisa Coney | Technical Support Unit Team Leader, Department Technical Support Unit, Arun District Council |
Location: First Floor, Arun Civic Centre, Maltravers Road, Littlehampton, BN17 5LF

Internal: 37451 | External: +44 (0) 1903 737711 | E-mail: lisa.coney@arun.gov.uk

Visit Arun's web site at www.arun.gov.uk b% Save the environment - think before you print.

From: Lorraine Wilkinson [l |
Sent: 26 June 2012 09:15

To: highways.western@westsussex.gov.uk

Cc: Lisa Coney

Subject: The Swan Hotel, 27 High Street, Arundel BN18 9AG

Dear Sirs

We have been advised by Arun District Council that because the pictoriai sign on the corner of the
building overhangs the pavement and a small section of the road, that we have to notify yourselves of
our intention to replace the pictorial panel with a new one. Photos of the site in question are attached
along with an OS map indicating the site location.

Once we receive consent to change ail the signwork at the premises, the pictorial panel will be replaced
with a new one exactly the same size fitted to the existing bracket, this work would take an hour at max

and would be carried out early in the morning to minimise any traffic distruption.

If you could please advise what action we will need to take once we receive the go ahead to produce the
replacement.

Many thanks

Lorraine Wilkinson,
Senior Project Manager

‘OmegaSigns

The boring, but legally sensible bit: This email is confidential. If it isn't addressed to you, please don't read, use, forward, copy, print or
disseminate it. Also note that all of the opinions in this email belong to the sender, not Omega Signs Limited. So feel free to shower the
author with praise or derision as applicable, but not us. Finally, we've made big efforts to make sure this email doesn't contain a virus, but
please check it before opening any attachments, just in case.

All works and services undertaken by Omega Signs Ltd. are subject {o ils terms and conditions which are available upon request.
- Registered Office: Newmarket Approach, Leeds, West Yorkshire, LS9 ORJ Registered No: 2683286 England -
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hittp:/harww arun, gov uk
NLBG UPRN 100062237016
DX 57406 Littlehampton

Important Notice This e-mail is intended exclusively for the addressee and may contain information that is confidential and/or privileged. If you are not the
intended recipient (or authorised to receive it for the addressee), please notify the sender and delete the e-mail immediately; using, copying, or disclosing it to
anyonc else, is strictly prohibited and may be unlawful. Any views, opinions or options presented are solely those of the author and do not necessarily represent
those of Arun District Council. The infermation in this e-mail may be subject to public disclosure under the Freedom of Information Act 2000, therefore we
cannot guarantee that we will not provide the whele or part of this e-mail to a third party, The Councii reserves the right to manitor e-mails in accordance with
relevant legislation. Whilst outgoing e-mails are checked for viruses, we cannot guarantee this e-mail is virus-free or has not been intercepted or changed and we

do not accept liability for any damage caused. Any reference to "e-mail” in this disclaimer includes any attachments.
LA R R R LS E L P S L R L s e e et L I LS PR L e L P R eI 2T
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. Lisa Coney

From: Lisa Coney on behalf of Charlotte Burrows

Sent: 25 June 2012 14:43

To: Lisa Coney

Subject: FW: The Swan, 27 High Street, Arundel - AB/76/12/L

Attachments: LB site plan.pdf

Lisa Coney l Technlcal Support Unit Team Leader, Department Technical Support Unit, Arun District Council I
Location: First Floor, Arun Civic Centre, Maltravers Road, Littlehampton, BN17 SLF
Internal: 37451 | External; +44 (0) 1903 737711 } E-mall: lisa.coney@arun.gov.uk

Visit Arun's web site at www.arun.gov.uk b% Save the environment - think before you print.

From: Lorraine Wilkinson [
Sent: 25 June 2012 09:20

To: Charlotte Burrows
Subject: The Swan, 27 High Street, Arundel - AB/76/12/L

Dear Charlotte

Following our telephone conversation last week with regards to the above listed building application
which wasreturned. Please find attached block plan to a scale of 1:500 @ A3. As discussed, could you
please re-activate this application.

With regards to the advertisement application and your request that we notify the Highways
Department. As mentioned in our conversation | have tried to find out who and how to contact them on
the website but cannot obtain any information. | have sent a request via their website but have still not
received any reply. Could you please let me have a name, contact number, email address of someone |
can contact within the Highways Dept. Your heip would be much appreciated.

| am concerned that it has now been & weeks since these applications were lodged via the planning
portal and they are still not registered.

Many thanks
Lorraine

Lorraine Wilkinson,

Senior Project Manager * A‘H‘@dﬂee,\ nloeke ._‘i;w reads
| o 36 o (atechon plan bee

M‘m%elbead)a

me c,J_S’{a LS S “Eﬁ@l

‘OmegaSigns

The baring, but legally sensible bit: This email is confidential. if it isn't addressad io you, please don't read, use, forward, copy, print or
disseminate it. Also note that all of the opinions in this email belong to the sender, not Omega Signs Limitad. So feel free to shower the
author with praise or derision as appficable, but not us. Finally, we've made big efforts to make sure this email doesn't contain a virus, but
please check it before opening any attachments, just in case.

All warks and services undertaken by Omega Signs Lid. are subject to its terms and conditions which are available upon request.
Reqistared Office: Newmarkel Approach, Leeds, West Yorkshire, LS9 ORJ Regisiered No: 2683286 England
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. Charlotte Burrows

From: Lisa Coney
Sent: 20 June 2012 09:57
To: Charlotte Burrows

Subject: FW: AB/76/12/L - The Swan Hotel, 27th High Street, Arundel
Importance: High

Charlie
Couid you have a lock at this one for me please
Thanks

Lisa Coney | Technical Support Unit Team Leader, Department Technical Support Unit, Arun District Council |
Location: First Floor, Arun Civic Centre, Maltravers Road, Littlehampton, BN17 SLF

Internal; 37451 [ External: +44 (0) 1903 737711 [ E-mail: lisa.coney@arun.qov.uk

Visit Arun's web site at www.arun.gov.uk 5% Save the environment - think before you print.

From: Sue Bowley On Behalf Of Planning

Sent: 19 June 2012 17:32

To: Lisa Coney

Subject: FW: AB/76/12/L - The Swan Hotel, 27th High Street, Arundel
Importance: High

From: Lorraine Wilkinson [ I
Sent: 19 June 2012 16:04

To: Planning
Subject: AB/76/12/L - The Swan Hotel, 27th High Street, Arundel
Importance: High

Attn: Mrs. J. Grieves

Following receipt of you letter 24t May requesting further information for this application — the

information was emailed on 1% June for both your attention for this application and Miss C. Burrows for
the advertisement application. Both letters requested the same information for the same sitel Miss
Burrows confirmed receipt of this email and | am now at foss as to why the listed building application
has been sent back to me when the information you requested was sent. | have tried to contact you by
telephone but to no avail.

I would be grateful if you could advise why the application has been sent back and what further
information is now required to get this application registered with you. There is no information on the
accompanying letter as to why this has been returned.

Lorraine Wilkinson,

Senior Project Manager OO Ui =2

— ‘&l‘\b‘\f‘e C\e‘w- 3\OQK4

@megaSignS"‘
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The boring, but legally sensible bit: This emaii is confidential. If it isn't addressed to you, please don't read, use, forward, copy, print or disseminate
it. Also note thai all of the opinions in this email belong to the sender, not Omega Signs Limited. So feel free to shawer the author with praise or
derision as applicable, but not us. Finally, we've made big efforts to make sure this email doesn't contain a virus, but please check it before
opening any attachments, just in case.

All works and services undertaken by Omega Signs Ltd. are subject to its terms and conditions which are available upon request.
Registered Office: Newmarket Approach, Leeds, West Yorkshire, LS9 ORJ Registered No: 2683286 England
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