Nicola Spencer

From: Nicola Spencer

Sent:

To:

Subject: et Arundel - Request for Update on Planning
Application

Importance: High

Dear Mr Watts

Thank you for your phone message and email. As | stated yesterday we were aiming to get this resolved by
Wednesday. It is now a valid application and will be on the next weekly list which will be collated tomorrow and
published on our website on Friday and in the West Sussex Gazette on 17 March. The acknowledgement has been
sent to your agent in accordance with our normal procedure.

Yours sincerely

T: G1883 SOUL T
E: nicola.spencer@arun.gov.uk

Avim
M

WL AT gov.uk

To register to receive notification of planning applications in your area please go to
warw arun.gov.uk/slanning and click on Local Planning Application Finder

Essential maintenance is being carried out to the planning, building control and local land
charges database during the week commencing 12 April 2021.
During this time there will be no public or staff access to any records held within this
database, and it will not be possible to carry out any of the following tasks via the Arun
website:

¢ Research planning and building control history

¢ View any planning applications, plans, agreements, tree preservation orders or

competent persons data

¢ Submit building control applications

¢ Submit planning application comments

¢ Report any planning compliance issues

The publicity and consultation period for all planning applications that fall over this week will
be extended by a further week to ensure no one is disadvantaged.

All other aspects of planning, building control and local land charges will be limited during
this week and you are strongly advised to contact the individual departments before 12 April
2021 for specific restrictions during this time.

imiter here

From: Nicola Spencer <Nicola.Spencer@arun.gov.uk> On Behalf Of Planning
Sent: 09 March 2021 15:51
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To: Nicola Spencer <Nicola.Spencer@arun.gov.uk>
Subject: FW: AB/19/21/HH - 32 Maltravers Street Arundel - Request for Update on Planning Application
Importance: High
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To register to receive notification of planning applications in your area please go to
wwnnarun.gov.ukislanning and click on Local Planning Application Finder

Essential maintenance is being carried out to the planning, building control and local land
charges database during the week commencing 12 April 2021.
During this time there will be no public or staff access to any records held within this
database, and it will not be possible to carry out any of the following tasks via the Arun
website:

¢ Research planning and building control history

¢ View any planning applications, plans, agreements, tree preservation orders or

competent persons data

¢ Submit building control applications

¢ Submit planning application comments

¢ Report any planning compliance issues

The publicity and consultation period for all planning applications that fall over this week will
be extended by a further week to ensure no one is disadvantaged.

All other aspects of planning, building control and local land charges will be limited during
this week and you are strongly advised to contact the individual departments before 12 April
2021 for specific restrictions during this time.
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From: Simon Watts
Sent: 09 March 2021 13:56
To: Igraa Malik ; Planning <Planninz@arun.zov.uk>

Cc: Finlay Gardner <Finlay.Gardner@arun. zov.uk>; John Wheatley _ves Pascal

Subject: Re: AB,19!21,HH - 32 Maltravers Street Arundel - Request for Update on Planning Application

Importance: High

Dear Ms Malik & Ms Spencer,
| have just tried to call both of you to get an update on application AB/19/21/HH & have left messages for you to
contact me. You will recall our email conversations yesterday regarding the issues we’re experiencing with this

application.

| responded to Ms Malik’s query immediately yesterday afternoon (see emails below) but as yet | have had no
response & | can see that the application file on the Planning Portal has still not been corrected & updated.

ARUN DISTRICT COUNCIL AB/19/21/HH



| am aware that you intend to post this application on the Arun Planning List tomorrow & so am becoming
increasingly concerned that these issues are still not resolved.

Please can you contact me as soon as possible to discuss, either by email or on

Kind regards,

Simon Watts

On 8 Mar 2021, at 16:33, Simon Watts ||| | | GG ot

Dear Ms Malik,
Many thanks for your email & confirmation that the amended plans are in order.

The amended description is still incorrect as it does not include mention of the recovering of the main rear roof
per the application. Per my email earlier today, we therefore suggest that the description be revised as follows -
we hope this is suitable:

Erection and replacement, with new, of an original chimney, the existing rear single storey extension, the
external steel staircase and bridge, french windows, and new brickwork to the existing Twitten window,
plus roof light, roof tiles and dormer lead cladding to the rear main roof

Thank you for your support. Please can | ask you to confirm the following (per my email earlier today):

1. Please confirm that the revised plans sent to you by email on 3 March (and reattached below)
have been received, comply with your requirements & have now been uploaded onto the
planning portal

2. Please confirm the proposed revision to the development description (per red text in point (6)
above) is acceptable & the application file has been amended on the planning portal

3. Please confirm that the planning application form is acceptable & this has been uploaded onto
the planning portal

4. Please confirm that the planning application timings stated on the planning portal (comments by
1 April, decision by 27 April) are valid

| look forward to hearing from you.
Kind regards,

Simon Watts & Yves Pascal

On 8 Mar 2021, at 16:25, Iqraa Malik —rote:

Dear Mr Watts,
Thank you for providing the amended plans. These now measure to scale.

Please confirm your acceptance of the amended description: “Erection of new
chimney, part removal of a single storey rear extension including, removal of
window on to Twitten, replaced with matching bonded brickwork, plus replacement
of recent French windows, to match original doors, replacement of rooflight,
replacement of existing steel straight flight staircase and bridge with steel spiral
staircase and bridge up to remote garden.”

Kind Regards
Ms Malik

ARUN DISTRICT COUNCIL AB/19/21/HH
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From: Simon Watts
Sent: 08 March 2021 13:19

To: Finlay Gardner <finlay. gardner @arun.zov,uk>; lgraa Malik
piannine@arun.gov.uk

Cc: John Wheatley ; Yves Pascal <

Subject: AB/19/21/HH - 32 Maltravers Street Arundel - Request for Update on
Planning Application

Importance: High

Mimecast Attachment Protection has deemed this file to be safe, but always exercise caution
when opening files.

This Message originated outside your organization.

Dear Mr Gardner, Ms Malik & Arun Planning Team,

We write with reference to planning application AB/19/21/HH (32 Maltravers
Street, Arundel, BN18 9BU) that was submitted online on 19 February 2021 on our
behalf by our agent John Wheatley of John Wheatley Architecture.

Mr Wheatley has been acting as our agent on this application & over the course of
the past 2 weeks has contacted you by telephone & email on numerous occasions to
rectify various issues regarding this application. Mr Wheatley has contacted you
several times last week for updates on the resolution of the issues we have
identified, but as yet we have received no response from you. As the applicants, we
are now concerned with the status & progress of the application & therefore we are
writing in good faith to support the speedy resolution of the issues & ensure the
application progresses smoothly.

The current situation with the application is as follows:

1. Application AB/19/21/HH was submitted online on 19 February 2021 by our
agent John Wheatley Architecture & was acknowledged by you via email on
23 February - application payment was also paid online & acknowledged on
19 February

2. On 26 February, Ms Malik contacted our agent to request more
information, specifically the removal of any reference to demolition within
the application (which Ms Malik said could be amended by her),
resubmission of selected plans with dimensions to boundaries & adjustment
of red outlines on selected plans

3. On 1 March & 2 March, our agent & Ms Malik had an exchange of emails to
clarify the amendments required & during these emails our agent flagged
that the development description uploaded onto the Arun planning portal
was not per the application form & the amended description did not now
accurately reflect the proposed development

4. On 3 March, our agent sent the revised plans requested to Ms Malik (see
this email & attachments below for your reference) & again our agent asked
for the planning portal description to be changed

5. As no response had been received from Ms Malik, later in the day on 3
March, our agent spoke to Mr Gardner on the telephone to explain the
situation & request description be changed

6. On 4 March, our agent followed up the request for description to be
changed with the Arun Planning team & Mr Gardner by email with a
suggestion for revised wording as follows:

SR



ARUN DISTRICT COUNCIL AB/19/21/HH

March our agent again emailed Mr Gardner for an update

8. At the time of writing, we have received no responses to the points above.
The application page on the Arun planning portal states the application was
validated on 2 March, with comments due 1 April & decision by 24 April.
The application file is missing the application form & amended plans
emailed to Ms Malik by our agent on 3 March. We also note that the
application was not included in the latest Planning Weekly List due to be
advertised on 11 March

As applicants, we are now concerned that the amendments requested from you to
plans & the correction of the development description on the planning portal &
subsequent paperwork have not been processed correctly & could therefore delay
this application. We're also keen that the development description accurately
reflects the proposed development to ensure we do not encounter any legal issues
at a later date if & when we come to sell the property.

In an attempt to resolve the current confusion, we kindly ask for the following:

1. Please confirm that the revised plans sent to you by email on 3 March (and
reattached below) have been received, comply with your requirements &
have now been uploaded onto the planning portal

2. Please confirm the proposed revision to the development description (per
red text in point (6) above) is acceptable & the application file has been
amended on the planning portal

3. Please confirm that the planning application form is acceptable & this has
been uploaded onto the planning portal

4. Please confirm that the planning application timings stated on the planning
portal (comments by 1 April, decision by 27 April) are valid

If you have any questions or would like to discuss the above with us, please do not

hesitate to email or call Simon Watts o_

We look forward to hearing from you at your earliest convenience & thank you in
advance for your help.

Kind regards,
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