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clear but we do not ask for this. The purpose is to clearly identify on a plan at 1:500 scale
where the proposed works are in relation to the existing property/site. On the block plan
you have submitted and which on this occasion | have accepted, you did not indicate all
the proposed works. The only works that appear to be being carried out if you look at the
block plan is work to the front of the property which you have indicated in red. There is no
indication of the works to the first floor at the side of the property. | assume you did not
show this as you had included the ground floor layout on the block plan. It would be clearer
if you did not include the internal floor plan on the block plan. In fact the roof plan you
submitted gives a better indication of the scope of the works as it gives a clearer indication
of where the works are being carried out along the side and to the front of the property. A
correct block plan would have shown the area of the extension to the first floor and the
extension to the front highlighted in some way ie ‘hatched, highlighted or clear written
dimensions’. Again, in the interests of progressing the application, on this occasion, | have
taken the decision to accept this plan as you have clearly indicated the proposed works on
the floor plans by hatching and indicating them in red. The validation criteria does not
require the proposed floor plans to be edged in red but the fact you have done so has
made it clearer especially in the light of the fact that all the works are not indicated on the
block plan. In future however, | will require you to submit a block plan indicating all of the
proposed works and now this has been clearly explained there will be no further
compromise.

It is clear to me from the numerous letters that have been exchanged, that you are unclear
on some aspects of our validation criteria. | would be more than happy to meet with you to
clarify any issues you may have so that your applications can be processed on receipt as
opposed to having to be put on hold while further information is sought. Please let me
know if you would like to arrange an appointment.

Yours sincerely

Nicola Spencer
Technical Support Unit Manager

ARUN DISTRICT COUNCIL AB/12/14/




Arun District Council
Civic Centre
Maltravers Road
Littlehampton

West Sussex

BN17 5LF

Mr D Payten Tel: 01903 737500
DCS Architectural Design Service

3 Caedwalla Drive

Fax:
DX: 57406 Littlehampton @

Tapgmere Minicom: 01903 732765
Chichester

PO20 2HJ e-mail: nicola.spencer@arun.gov.uk

2 December 2013

Please ask for:

Your Ref: Nicola Spencer

Our Ref:AB/120/13/ Ext 37446

Dear Mr Payten

New householder application forms and validation lists and response to queries on the

processing of AB/120/13/

Thank you for returning the old householder application forms. | believe further sets were
posted out to you last week but please disregard them as the packs were updated with

effect from 1 December 2013 . The 12 sets enclosed with this letter are the most recent
versions.

Miss Garner has passed your letter of 27 November to me for response. | reply as follows:

1.

Miss Garner did not request that the block plan be highlighted in red, Arun District
Council asks for them to be indicated on the plan (hatched, highlighted or as from 1
December clear written dimensions.) We do not request that the boundaries on the

block plan are in red. | enclose a copy of her request which asked for them to be
clearly highlighted.

. The dimensions from boundaries are within the national validation requirements list.

However from 1 December we have relaxed the requirement and stated that if it is
more practical the dimensions can be shown on other plans but that they must be
included within the application drawings. We do not require them for porches,
dormer windows/roof light proposals. | have highlighted the relevant section on the
Householder Requirements lists and in the more general National Validation
Requirements list which | have also enclosed.

Legislation allows us to request one application plus there copies. We only request
three sets, one for the file, one for the Parish Council copy and one for scanning
purposes. Should you ever choose to work electronically then you can submit online
via the planning portal and there is no requirement to provide copies. | cannot
comment on what other Council’s request as we all work differently.

ARUN DISTRICT COUNCIL AB/12/14/



Our procedure for dealing with processing applications is to write {o customers so that it is
clear to them what is missing. We do telephone when there is a very minor query but we
do need to have a very clear audit trail of what we have asked for and when, hence why
we write. The speedier option is to communicate by email, but as you have made very
clear, this is not an option you are choosing to use. You must appreciate we have a large
number of agents and members of the public who we deal with and it is not possible to
provide a bespoke service for one particular agent. The letter you receive when an
application is incomplete is largely a standard letter and hence does include the reference
to the website and will continue to do so.

| have placed a copy of your letter and this response on the website for all to see as you
have requested.

Whilst writing Mr Antoniou has requested that as you are communicating with us by letter,
that you amend your letterhead to show the correct postal address as this will avoid any
possible confusion as to where correspondence should be sent.

| frust this has clarified matters

Yours sincerely

Nicola Spencer

ARUN DISTRICT COUNCIL AB/12/14/
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27" January 2014
Page 2

Arun District Council
Planning Department

Upon receipt of this application if there are any matters that require your further attention in
order to validate and register this application would vou please telephone NOT WRITE to the
undersigned in order that these may be clarified.

Yours faithfully

David A Payten MRICS
Architectural Building Surveyor

NOTE:
Please reply to:

DCS Architectural

3 Caedwalla Drive
Tangmere

Chichester

West Sussex PO20 2HJ

ARUN DISTRICT COUNCIL AB/12/14/
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